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The Importance of 
Functionality in 

Implementations
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Understand the Client 
Business Requirement

2
The Client is The SUN 

&
The Technology Partner is 

The MOON
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The Truth is, THE SUN 
REFLECTIONS ON MOON.

The Client Requirements are 
The Technology 

Updates/Enhancements

Identify the Right 
Resource for the 

Assignment
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The Client is 
Never at Fault
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Understand the 
Application at FIELD 
Level Functionality

7The Application 
Functionality @ 

Single and 
Multiple Levels 
of the Module

The 
Synchronization/Connec
tivity of Functionality @

Application Level
Module Level
Vertical Level 

&
ERP Suite
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3InfluencesWorkday HCM 
Fundamentals
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