After Glow Tanning - MEMBER AGREEMENT
[A.G.] 1. SERVICES & POLICY:

Failure to use membership and/or the facilities available does not relieve your financial
obligation regardless of circumstance. Non-use of services does not constitute a refund or
credit. Any Errors in billing must be reported within 15 days after which the charge will be
presumed accurate. You must inform us if my credit/debit card or bank account has been closed
or changed due to fraud or other circumstances. A 2-day notice is required to change your
billing information. We will attempt redrafts on any past due amount from any payment method
provided until balance is paid in full.

[A.G.] 2. SERVICE/USAGE LIMITS:

Minnesota law limits UV tanning to once in 24 hours and the limit is strictly enforced to the
minute. A Sunless tan typically lasts 5-7 days and generally there is no need to tan more often
than that. We reserve the right to limit tanning for customers who tan too often or abuse the
membership privileges.

[A.G.] 3. ACCOUNT FREEZES:

Freezes must be requested at least 7 days prior to draft date. Freeze can only be done in writing
via text or email, and only if there is no balance on the account. Account must be drafted at
least once before it can be frozen and must be drafted once between subsequent freezes. We
do not notify members when the account comes off freeze and billing resumes.

[A.G.] 4. CANCELLATION:

A 1-draft notice (7-day written notice) is required to cancel all auto-billing memberships.
Cancellation receipt must be provided to us upon request for any future billing issues. Without
proof of cancellation, we are unable to date back any cancellations. Account cannot be closed
while its on a freeze - cancelling an account during a freeze will result in the account being
reactivated for one billing cycle to satisfy cancellation notice requirement. Account cannot be
cancelled with a past due balance. Mail-in cancellation requires certified mailing receipt/proof
of delivery. You must notify the salon if you plan on canceling via email.

[A.G.] 5. UV WARNING:
Danger--Ultraviolet Radiation

Follow instructions. Avoid overexposure. As with natural sunlight, overexposure can cause
burns, eye injury, and allergic reactions. Repeated exposure may cause premature aging of the
skin and skin cancer. Wear protective eyewear. (A) failure to use protective eyewear, provided to
the customer by this tanning facility may result in severe burns or long-term injury or
permanent damage to the eyes: (B) overexposure to ultraviolet light causes burns; (C) repeated
exposure may result in premature aging of the skin and skin cancer; (D) abnormal skin
sensitivity or burning may be caused by reactions of ultraviolet light to certain: (i) foods; (ii)
cosmetics; or (iii) medications, including: (1) tranquilizers; (II) diuretics; (111) antibiotics; (IV) high
blood pressure medicines; or (V) birth control pills; (E) any person taking a prescription or over-



the-counter drug should consult a physician before using a tanning device; (F) pregnant women
should consult their physician(s) before using a tanning device. (G) a person with skin that
always burns easily and never tans should avoid a tanning device; and (H) a person with a family
or past medical history of skin cancer should avoid a tanning device. A person should not
sunbathe before or after exposure to ultraviolet radiation from sunlamps. If you do not tan in
the sun, you are unlikely to tan from using this product.

For consumers 18 years of age or older: My booking and date acknowledges that | have read
and understood the above customer notice and the warning signs posted in the entry area and
tanning room(s). In addition, | agree to wear protective eyewear. By booking an appointment at
After Glow, | hereby agree to comply with instructions on the use of UVA tanning systems or
DHA sunless tanning systems. | hereby acknowledge that | have read and understand the
Minnesota Advisory Statement. | agree to wait at least 24 hours in between UV tanning sessions
per Minnesota Health Code. | agree to use the facilities and equipment at my own risk and
release the owners, operators, and manufacturers from any damage or harm | might incur from
use of the facilities or products. No oral representation shall be binding on the Tanning Salon.
Should you have any questions you must consult a physician.

[A.G.] 6. SIGNATURE: By signing up for a membership, | certify that | have read, understood, and
agree to the terms of this Agreement in its entirety. | hereby release the owners, operators, and
manufacturers from any damage or harm | might incur from use of the facilities or products. No
oral representation or promises have been made to me outside of what is stated on this legally

binding agreement.



