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	Important before adoption
Replace every item in square brackets, complete premises-specific risk assessments and fire arrangements, consult workers, and sign the declaration at the end. This policy supports compliance but is not a substitute for competent site-specific advice.


1. Statement of intent
Lemonstudio3 is committed to protecting, so far as is reasonably practicable, the health, safety and welfare of its employees, workers, instructors, therapists, volunteers, contractors, clients, visitors and any other person affected by its activities.
We will provide and maintain a safe studio environment, safe access and equipment, suitable information and training, effective emergency arrangements, and a culture in which hazards, incidents and wellbeing concerns are reported promptly and acted upon.
· Comply with applicable health and safety law and recognised guidance.
· Identify hazards, assess risk and implement proportionate controls before activities begin and whenever conditions change.
· Consult staff, instructors and contractors on matters affecting their safety.
· Protect clients through screening, informed participation, safe instruction, appropriate supervision and clear referral boundaries.
· Learn from accidents, near misses, complaints and emergency exercises, and continually improve our arrangements.
2. Scope
This policy applies to work and services controlled by Lemonstudio3 at its premises and, where relevant, at off-site events. It covers movement, strength and stretching sessions, nutrition and empowerment workshops, relaxation and sound sessions, and complementary therapies such as massage, reflexology and Reiki. It also applies to reception and waiting areas, offices, storage, toilets, maintenance and fit-out work.
Self-employed practitioners and visiting instructors must comply with this policy, their written agreement, the studio’s rules and relevant risk assessments. They remain responsible for their own professional competence, insurance and safe practice; Lemonstudio3 will coordinate shared-premises risks.
3. Responsibilities and organisation
Business owner / responsible person
· Provide leadership, resources and competent assistance; approve this policy and review it at least annually.
· Ensure suitable and sufficient risk assessments are completed, recorded where required, communicated and reviewed.
· Coordinate fire safety, first aid, premises maintenance, contractor control, incident reporting and statutory notifications.
· Verify instructors’ and therapists’ qualifications, insurance and safeguarding arrangements before they practise.
· Ensure employers’ liability insurance is in place where legally required and display or make the certificate accessible.
Named appointments
	Health and safety lead
	Kay Billingsley

	Fire responsible person
	Kay Billingsley

	First-aid lead
	Kay Billingsley

	Safeguarding lead
	Kay Billingsley

	Accident-book location
	Reception Desk

	First-aid kit 
	Reception Desk

	Assembly point
	Outside the Guest House Pub

	Utilities isolation points
	[Gas / electricity / water details]


Employees, instructors, therapists and volunteers
· Take reasonable care of themselves and others and cooperate with safety arrangements.
· Follow training, risk assessments, emergency procedures and equipment instructions; never work beyond competence.
· Complete pre-use checks, maintain clear escape routes and stop any activity that presents immediate danger.
· Report hazards, defects, accidents, near misses, unsafe behaviour and work-related health concerns promptly.
· Do not misuse safety equipment or attend work impaired by alcohol, drugs, fatigue or illness.
Clients and visitors
Clients and visitors must follow reasonable instructions, disclose information relevant to safe participation, use equipment only as directed, supervise children in their care unless the service expressly provides supervision, and report hazards or symptoms promptly. No person will be pressured to continue an activity.
4. Risk assessment and safe systems of work
Lemonstudio3 will assess routine and non-routine work, people who may be affected, existing controls and further actions. Assessments will consider employees, self-employed workers, clients, pregnant workers and new mothers, young persons, disabled people and others who may be especially at risk. Significant findings will be recorded where legally required and, as good practice, for all material studio activities.
Risk assessments will be reviewed after an incident or near miss, a significant change to premises/equipment/activity, new information, or evidence that controls are ineffective, and otherwise at planned intervals. Dynamic checks complement but do not replace written assessments.
Priority assessments before opening
· General premises, slips/trips/falls, occupancy and client circulation.
· Fire risk assessment and emergency evacuation, including people who may need assistance.
· Each class/activity: dance, strength, stretching, sound/relaxation and workshops.
· Each therapy service, including couch access, infection prevention, oils/products, contraindication screening and lone working.
· Manual handling; work equipment; electrical safety; cleaning products/COSHH; Legionella/water hygiene where relevant.
· Contractor and construction/fit-out work; work at height; noise; storage; violence/aggression and work-related stress.
· Pregnancy/new motherhood, young people, disability-related needs and off-site events, when applicable.
5. Premises, housekeeping and accessibility
· Opening and closing checks will confirm floors, lighting, ventilation, temperature, exits, alarms, toilets and access routes are safe.
· Spills will be isolated and cleaned promptly; cables, bags and equipment will not obstruct walkways or exits.
· Occupancy limits for each room will be set by the fire risk assessment and activity layout and will not be exceeded.
· Floors, mirrors, doors, glazing, handrails, sanitary facilities and baby-changing equipment will be inspected and maintained.
· Reasonable adjustments will be considered and agreed without creating avoidable risk. Accessible routes, refuge/assistance arrangements and emergency information will be kept usable.
· Defects presenting immediate danger will be taken out of use, labelled and secured until repaired.
6. Safe delivery of classes and workshops
· A competent instructor will plan the session, check the space and equipment, explain safe technique and offer appropriate modifications.
· Participants will be asked to complete proportionate health/participation screening and advise of injuries, pregnancy, symptoms or relevant changes. Screening does not diagnose fitness to exercise.
· Class size and spacing will allow safe movement and supervision. Emergency access and exit routes will remain clear.
· Warm-up, progression, hydration/rest and cool-down will be appropriate to the activity and group.
· Pain, dizziness, chest discomfort, severe breathlessness, faintness or other concerning symptoms require activity to stop and appropriate first-aid or emergency action.
· Music volume and sound-session intensity will be controlled; clients may reduce exposure or leave at any time.
· Food or nutrition sessions will manage allergens and food hygiene where food is supplied. Advice will remain within the practitioner’s competence and will not replace medical diagnosis or treatment.
7. Complementary therapies and treatment rooms
· Practitioners will use consultation and consent processes, check relevant contraindications, maintain professional boundaries and keep appropriate confidential records.
· Treatment couches, stools and accessories will be stable, adjusted safely and checked before use. Clients will be assisted only using safe techniques.
· Hands, contact surfaces and reusable items will be cleaned between clients using suitable products and contact times. Clean and used linen will be segregated and stored securely.
· Oils, cleaning products, incense or other substances will be assessed before use, labelled and stored securely. Client sensitivities, asthma, allergies and ventilation will be considered.
· Candles or naked flames are prohibited unless expressly permitted by the fire risk assessment and insurer. Battery alternatives are preferred.
· Therapies will not be represented as emergency or medical treatment. Red-flag symptoms will be referred to appropriate healthcare or emergency services.
8. Equipment, electricity and maintenance
Equipment will be suitable for its intended use, installed and maintained according to the manufacturer, and used only by people who have received suitable information or training. Pre-use checks and planned inspections will be recorded where appropriate. Portable appliance testing is one possible maintenance control, not an automatic legal annual requirement; inspection frequency will be based on risk.
· Damaged plugs, leads, heaters, therapy equipment, fitness equipment or sound systems will be isolated and reported immediately.
· Extension leads will be minimised and not daisy-chained. Electrical work will be completed by competent persons.
· Only authorised persons may alter building services, mount heavy items or carry out work at height.
· Maintenance records, manuals, warranties and certificates will be retained.
9. Hazardous substances and infection prevention
Cleaning products, disinfectants, oils, aerosols and any other hazardous substances will be identified and assessed under COSHH where applicable. Safety data sheets will inform, but do not replace, the assessment. The least hazardous suitable product and effective exposure controls will be selected.
· Products remain in labelled containers and are stored away from clients, children, heat and incompatible substances.
· Staff follow dilution, ventilation, skin/eye protection and spill instructions; chemicals are never mixed unless specifically authorised.
· Hand hygiene, cleaning schedules, waste handling, laundry and respiratory illness precautions will be proportionate to the service.
· Sharps or clinical waste will not be generated unless a specific service, assessment and licensed disposal arrangement are introduced.
10. Fire and emergency arrangements
The fire responsible person will keep a suitable and sufficient fire risk assessment, identify fire hazards and people at risk, maintain precautions, provide information and training, and review the arrangements. The maximum occupancy, alarm method, escape routes, firefighting equipment and assisted-evacuation arrangements will be premises-specific.
On discovering fire or hearing the alarm
1. Raise the alarm and call 999 when safe to do so.
2. Stop activities and evacuate by the nearest safe route; do not collect belongings or use lifts unless specifically designed and authorised for evacuation.
3. Instructors take charge of their group, provide agreed assistance and report at the assembly point.
4. Do not re-enter until authorised by the Fire and Rescue Service or responsible person.
5. Use an extinguisher only if trained, the fire is small, an exit remains behind you and it is safe; evacuation takes priority.
Fire drills, alarm tests, emergency lighting checks and equipment servicing will be completed and recorded at frequencies determined by the fire risk assessment and competent advice. Personal emergency evacuation arrangements will be prepared when needed.
11. First aid and medical emergencies
A first-aid needs assessment will determine trained personnel, equipment and arrangements, taking account of workers, clients, operating hours, activities and remoteness from emergency services. Information on how to obtain first aid will be displayed and included in induction.
· Call 999 for life-threatening or serious symptoms. Provide only assistance within training and follow dispatcher instructions.
· Protect dignity and confidentiality while ensuring the casualty is monitored and not left alone when unsafe.
· Record treatment and the incident promptly. Inform a parent/guardian or emergency contact when appropriate and lawful.
· First-aid supplies will be checked and replenished; medicines will not routinely be supplied or administered without a separate lawful procedure.
12. Accidents, near misses and RIDDOR
All accidents, injuries, work-related ill health, dangerous occurrences and near misses must be reported to the health and safety lead and recorded promptly. Records will be kept securely with access limited to those who need it. Incidents will be investigated proportionately to identify underlying causes and corrective actions, without assigning blame prematurely.
The responsible person will decide whether an event is reportable under the Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 2013 (RIDDOR) and submit any required report to the enforcing authority within the applicable time limit. RIDDOR reports are separate from internal accident records and insurance notifications.
13. Safeguarding, vulnerable people and lone working
· A separate safeguarding policy will govern concerns involving children or adults at risk. Concerns will be recorded and escalated to the safeguarding lead; immediate danger requires 999.
· DBS checks will be obtained only where the role and legal eligibility justify the relevant level of check; a DBS certificate does not replace safer recruitment or supervision.
· Children in waiting areas remain the responsibility of their parent/carer unless Lemonstudio3 has expressly accepted supervision under a documented service.
· Lone-working arrangements will cover check-in/out, access control, client conduct, emergency contact, cash handling, treatment-room layout and when a session must not proceed.
· Violence, harassment, threatening conduct and abuse are not tolerated. Staff may end a session and seek assistance.
14. Contractors, fit-out and construction work
Lemonstudio3 will select competent builders, plumbers, electricians and other contractors, define the work, exchange relevant hazard information and coordinate access, isolation, fire safety, dust/noise and public protection. Insurance, competence, method statements and risk assessments will be checked in proportion to risk.
Where construction work is commissioned, Lemonstudio3 will discharge its client duties under the Construction (Design and Management) Regulations 2015, including allowing adequate time and resources, appointing the required dutyholders, providing pre-construction information and ensuring suitable management arrangements. Areas under work will be segregated from clients and unauthorised people.
15. Manual handling and storage
· Avoid hazardous lifting where reasonably practicable; assess unavoidable tasks and reduce load, reach, repetition and twisting.
· Use trolleys or team handling where suitable and do not exceed individual capability.
· Store heavy or frequently used items between knee and shoulder height; secure stacked items and keep escape routes clear.
· Staff will not lift clients unless trained, equipped and covered by a specific assessment and safe system.
16. Staff welfare, work-related stress and consultation
Suitable toilets, drinking water, rest arrangements, ventilation, lighting and temperature will be maintained. Work demands, role clarity, support, relationships, control and organisational change will be considered in managing work-related stress. Concerns may be raised confidentially with [name/role]. No worker will be disadvantaged for reporting a genuine safety concern.
Workers will be consulted directly or through elected representatives on risks, controls, equipment, training and significant changes. Relevant risk assessments, emergency arrangements and lessons learned will be shared in an understandable form.
17. Training, competence and records
Induction and refresher training will be proportionate to the person’s work and will include emergency arrangements, incident reporting, safeguarding routes, relevant risk assessments and equipment. Competence will be checked through qualifications, instruction, supervision and observation—not certification alone.
Core records
· Signed policy and review log; risk assessments and safe operating procedures.
· Fire risk assessment, tests, drills, servicing and evacuation assistance plans.
· Training, qualification, insurance and induction records.
· Equipment inspections, maintenance, defects and electrical records.
· COSHH assessments and current safety data sheets.
· Accident/near-miss records, investigations and any RIDDOR reports.
· Contractor checks, handovers and statutory/building certificates where applicable.
18. Monitoring, review and communication
The health and safety lead will monitor completion of checks and actions, inspect the premises, review incident trends and confirm that controls work in practice. This policy will be reviewed at least annually and sooner following significant change, enforcement or insurer advice, a serious incident, or evidence that it is no longer effective. The current signed version will be available to workers and relevant parts communicated to contractors and clients.
19. Adoption checklist
☐ Insert names, dates, postcode, assembly point and emergency/utility information.
☐ Complete and approve premises, activity, therapy, COSHH, manual-handling and lone-working assessments.
☐ Complete the premises fire risk assessment and set room occupancy limits.
☐ Complete the first-aid needs assessment; appoint/train cover and stock equipment.
☐ Create opening/closing, cleaning, equipment, accident and fire-record forms.
☐ Check insurance, practitioner qualifications, contractor competence and safeguarding eligibility.
☐ Consult workers, deliver induction and display emergency information.
☐ Sign below and schedule the first formal review.
20. Approval and declaration
I confirm that Lemonstudio3 adopts this policy and will provide the leadership and resources needed to put it into practice.
	Signed
	

	Name
	

	Role
	

	Date
	


Policy review record
	Version / date
	Reviewed by
	Changes made
	Next review

	 
	 
	 
	 

	 
	 
	 
	 

	 
	 
	 
	 


Legal and guidance framework
This policy has been structured around current official UK guidance. Applicable duties depend on the business model, workforce, premises and activities. Key legislation and guidance include:
· Health and Safety at Work etc. Act 1974 — https://www.legislation.gov.uk/ukpga/1974/37/contents
· Management of Health and Safety at Work Regulations 1999 — https://www.legislation.gov.uk/uksi/1999/3242/contents
· Workplace (Health, Safety and Welfare) Regulations 1992 — https://www.legislation.gov.uk/uksi/1992/3004/contents
· Regulatory Reform (Fire Safety) Order 2005 — https://www.legislation.gov.uk/uksi/2005/1541/contents
· RIDDOR 2013 — https://www.legislation.gov.uk/uksi/2013/1471/contents
· COSHH Regulations 2002 — https://www.legislation.gov.uk/uksi/2002/2677/contents
· Provision and Use of Work Equipment Regulations 1998 — https://www.legislation.gov.uk/uksi/1998/2306/contents
· Manual Handling Operations Regulations 1992 — https://www.legislation.gov.uk/uksi/1992/2793/contents
· Construction (Design and Management) Regulations 2015 — https://www.legislation.gov.uk/uksi/2015/51/contents
· Equality Act 2010 — https://www.legislation.gov.uk/ukpga/2010/15/contents
· HSE: Prepare a health and safety policy — https://www.hse.gov.uk/simple-health-safety/policy/index.htm
· HSE: Risk assessment — https://www.hse.gov.uk/simple-health-safety/risk/index.htm
· GOV.UK: Fire safety in the workplace — https://www.gov.uk/workplace-fire-safety-your-responsibilities
Legal note: This is a management template, not legal advice. Obtain competent fire, health and safety, building-control and insurance advice for the actual premises and services before opening.
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