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PHASE 2  |  COMMERCIAL TRAVEL

GENERAL GUIDELINES FOR TRAVELING

ONGOING PRACTICE OF:

� Physical distancing measures (3 ft-6 ft)

� Regular handwashing

� Wearing PPE such as face
masks when appropriate

DO NOT TRAVEL 
WHEN YOU FEEL ILL

MONITOR BUSINESS 
WEBSITES* FOR CHANGES 
IN PROTOCOLS

*(airlines, hotels, attractions, etc.)

PRIOR TO ARRIVAL:

� All travellers will be required to 
submit an electronic health 
declaration form (TBA)

� NO COVID-19 PCR test required

� NO quarantine required

AIR & SEA TRAVEL:

� Wear a face mask:

 • Entering & transiting
air and sea terminals

• Security & customs screening

• Baggage claim

• Check in & boarding

� More distance between
gates at terminals

� Hold and scan own boarding 
passes or mobile devices

� Temperature screenings
for incoming passengers

• Travelers showing  
symptoms of COVID-19
may be transferred to an
on-site quarantine area
for further evaluation

� Follow physical
distancing directions

� More time for
boarding & exiting
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Extensive health & safety 
protocols enforced;
details will be clearly stated 
by each property

Enhanced cleaning
for guest rooms

Hand sanitizer & disinfectant 
readily available

Employee health monitoring

Limiting guests in elevators

Buffets discontinued
until further notice

Meals served at individual 
tables adhering to social 
distancing protocols

Disposable menus
offered or displayed on 
monitors or chalkboard

Seating to accommodate
for physical distancing
of guests; limiting
number of guests

Passengers to wear
masks at all times 
throughout journey

Passengers should not ride 
in front seat

Vehicles reduce the 
maximum number of
people by 50%

Sedans = 2 persons*
*Unless a party is traveling together

SUVs = 4 persons

Maximum passengers 
on-board reduced by 50%

Passenger seating assigned
to ensure proper distancing

Vessel sanitizing:

  • Before any passenger  
       embarks

  • Between all passenger 
      exchanges

  • On high touch surfaces
     consistently during
      passage

  • At end of each day

Maximum number
of guests and duration
of visit limited

Guests use personal
gear (such as snorkeling 
gear) as appropriate

Guests will not be
allowed to touch products 
unless purchasing

Cashless sales encouraged

Beach chairs to allow
6ft. physical distancing 
between family units

Cleaning timetable/ 
checklist maintained

HOTELS, RESORTS &
VACATION RENTALS

RESTAURANTS, FOOD 
& BEVERAGE SERVICES

TAXIS &
INDEPENDENT CARS

VESSEL & FERRY 
OPERATIONS

EXCURSIONS, TOURS, 
ATTRACTIONS & SHOPPING
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PHASE 2  |  “CLEAN & PRISTINE”


