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Curam Psychology Consent to Treatment Form.

Welcome to Curam Psychology.

As part of our intake process it is important that we go over some information about how the sessions work and how your information is stored.

· Psychological therapy is a process based on the relationship between client and therapist. For our sessions to be successful it is important that you, as the client, are actively involved in deciding on goals for the sessions and on taking steps during and between sessions, to achieve these. 
· There are many different forms of therapy and what this looks like can vary depending on the individual and the issue that they are working on. The initial sessions are usually for gathering information and deciding on the most appropriate course of action. 
· You are encouraged to discuss how you feel about the sessions regularly and to raise any concerns or questions. If it does not feel like a good fit for you, it is helpful to talk about this so that any issues can either be resolved or we can decide if a referral to an alternative psychologist is more appropriate. Your clinician also reserves the right to terminate the sessions.
· As part of the process for the sessions some personal information will need to be collected to ensure that we can provide you with appropriate care. All information collected is stored on a secure health data management system. Information collected during intake and treatment is only accessed by your clinician and relevant admin personal as needed. 
· Data must be stored for 7 years or, if you are under 18 at the time of starting therapy, until you reach the age of 25.
· Information can only be shared with your consent or in the event that your clinician assesses there as being a significant risk to yourself or others. In this case they may contact your support people, GP, CATT Team or other appropriate service. Every effort will be made to discuss this with you before contacting anyone else.
· It is also possible for information to be subpoenaed by the court system.
· It is also required that some information is shared with other professionals at times, such as your GP when reporting on your progress in sessions.
· We have a 48 hours cancellation policy. Cancellations outside of 48 hours do not incur a fee. Cancellations between 48 and 24 hours from the appointment will incur a 50% fee charge. Cancellations within 24 hours of the appointment, or non-attendance of the appointment without notice, will be charged at 100% of the fee.
· Fees as at February 2025 are set at $195 per session. A sliding scale may apply in exceptional circumstances or where other sources of funding are being utilised. Please discuss with your practitioner if there is another source of funding (VACU, VOCAT, etc.) that you would like to use.
· Fees may be changed and notice will be given by the practice at least 1 month in advance.
· By signing this form, you are consenting to having your credit card charged in the event of a late cancellation or no show. Financial information such as credit card details and bank account information will be collected in the first session and is stored in secure digital practice software and payment software. This information is used to process fees for telehealth, to process cancellation fees, and to process your rebate for the sessions.
· Repeated cancellation of appointments may result in termination of the therapy.
· Sessions will be held in person or via Zoom, whichever is agreed between the clinician and client.
· Please note that Curam Psychology is transitioning to using AI notetaking software to improve efficiency. The software used is compliant with the Australian Privacy Act and all data is stored securely. If you do not want your clinician to use an AI tool to collect notes during the session, please let them know and they will be very happy to collect notes in another form that you are comfortable with. Please also feel free to discuss any concerns that you might have about this new technology with your clinician.
· Curam Psychology is not a crisis service and our clinicians are not available outside of appointment times. If urgent assistance is needed clients are encouraged to contact 000, their local ED or CATT or Lifeline on 13 11 14.

By signing below you are indicating that you are aware of and consenting to the terms and conditions of the provision of this service.

Name:_______________________________________
Date:________________________________________
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