MICHAEL LACKEY

ReactdS
Python3/Django
Node.js/Express.js
jQuery

HTML5

CSS3

JavaScript
Git/GitHub
MongoDB/Mongoose
PostgreSQL

Amazon Web Services (AWS)

Proven Leader
Innovator

History of Success
Rises to a Challenge
Constantly Adapting
Motivated
Professional

+1 806 790 9601
michael.g.lackey@gmail.com
www.michaellackey.com

Available Upon Request

EXPERIENCE

SOFTWARE ENGINEERING FELLOW
General Assembly | Jan 2020 - Apr 2020

e 3 month full-time immersive with study of software engineering and
development concepts, practical use-case, and industry best
practices.

e Courses in HTML5, CSS3, JavaScript, Git, Node.js/Express.js, jQuery,
Python3/Django, ReactJS, and more.

e 9+ deployed projects including full stack MERN, Python3, and
vanillaJs.

SUPERVISING AGENT
Liberty National Insurance | Jan 2019 - Apr 2019

e Sold and serviced insurance for customers all over the West Texas
area.

e Developed and maintained relationships with customers in every
industry.

e Licensed in the state of Texas.

MANAGER, PATIENT TRANSPORT/MAILROOM/MORGUE SERVICES
New York Presbyterian Hospital | Mar 2017 - Nov 2018

e Managed, coached, and counseled over 130 employees in 3 different
disciplines across 2 campuses.

e Restructured Management Team - Hired, trained, and developed 6
new Shift Supervisors.

e Achieved a grand mean of 4.48/5.0 engagement score in 2018,
exceeding the organizational mean by 13.1%.

MANAGER, PATIENT TRANSPORT/EQUIPMENT/MAILROOM/COURIER
University Medical Center | Jan 2013 - Sep 2016

e Managed, coached, and counseled over 75 employees in 5 different
disciplines.

e Managed cost center for equipment and bed repair, purchase,
rental, and maintenance.

e Presented at a national conference on team’s unique successes and
quality improvements.

EDUCATION

GENERAL ASSEMBLY - AUSTIN, TX
Software Engineering Immersive | 2020



