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Introductions

Barry Boudreau
Chief Technology Officer
Kiefer Consulting

« Technology professional with 25 years experience

+ 12 years at Microsoft Consulting Services (MCS) and Enterprise and
Partner Group (EPG)

« 2 years as CTO at Kiefer Consulting delivering SharePoint and Office
365 projects.

 Enterprise Architect (and Developer when possible).



Kiefer Competencies




Agenda

*\WWhy Care about SharePoint"?
\What does SharePoint have that helps
me”?
=Preparing for Litigation and eDiscovery
= Protecting Key Data
*What's in the Cloud

=Summary/Q&A



I'm pretty sure this is what happens
when we're not looking...




Quick Question

*\WWho has SharePoint (any version) in
their environment today?

*What about Exchange?
=\What about File Shares?

*Who is using it as part of their overall
Records Management Strategy?






SharePoint is here...




So what are we using SharePoint for?

CONTENT




Business Problem

How do I prepare

for litigation
and eDiscovery?




Preparation:
Basic Information Architecture

=\\Work out a fundamental Information

Arc
=\\V
=\

nitecture
nat Content Types are you creating?

nat Metadata do you want to track with your

documents?

=\What are the policies (retention and
disposition) around those documents?



Step 1: Up Front Preparation
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Step 1: Up Front Preparation
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Step 2: Respond to Discovery Requests
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Step 3: Provable Chain of Custody

old reports that
list queries
performed

Rich reports (e.g.
audit) on any item




Business Problem

How do | protect the

most important data
in my enterprise?




Decide on where to keep Records

*In-Place — Leave them where they
are and use the policies that
SharePoint provides

*Records Center — Send them to a
centrally managed SharePoint site
collection for a librarian to manage

=Send them to your existing (non-
SharePoint) Records Management
Tool.



In Place Records
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In Place Records & Policies

Different policies
for records

. Schedule
declaration as part
of lifecycle policy




In Place Records & Workflow
Workflows can drive the recordization process

Workflow creating records Record status driving
e business decisions

Declare Record
action in SPD




Site Retention

You can create and manage
retention policies in SharePoint
Server 2013, and the policies
will apply to SharePoint sites.

Compliance officers create

policies, which define the

following:

« The retention policy for the
whole site

 What causes a project to be
closed

* When a project should expire
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Records Center
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Records Center
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Records Center
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Business Problem

What about Cloud?




Office 365

« Records Center
= Document IDs
= Multi-State Retention
= Per-ltem Audit Reports
= Hierarchical File Plans
= File Plan Report

* In-Place Records Management in the cloud
= Taxonomy
= Central Content Types
= Content Organizer
* Virtual Folders (Metadata Navigation)



Office 365

= Find it all in one place (unified console)
= Find more (in-place discovery returns the richest data)

= Find it without impacting the user (Give legal team discovery, leave
IWs alone)

Discovery Center in SharePoint

Exchange Web Services

Lync Archiving to Exchange

Search Infrastructure




Home
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Summary/Next Steps

SharePoint is being used in your organization and well
integrated with your standard office tools. It should be
considered as part of your overall RM strategy.

1. Do a proper Information Architecture of your content.

2. Tag your content — either automatically or train your
users.

3. Create a Records Center for RM, or at a minimum,
allow in-place declaration of Records.

Or

If you have an existing tool (Documentum, FileNet, etc.),
think about integrating the collaboration side of
SharePoint with your in-house RM Solution.



Thank You/Q&A

= barryb@Kkieferconsulting.com
= www.Kieferconsulting.com

= Other SharePoint Resources
= SharePoint Breakfast: spbreakfastsacramento.orq

= Qverview of records management in SharePoint Server
2013

= SharePointRecordsManagement.com






