GamePlan Continuing Education Program Grievance Form:

1. Participant information
· Full Name: [Your full name]
· Contact Information:
· Email address
· Phone number
· Mailing address 
2. Grievance details
· Date(s) of incident: [Date(s) the issue occurred] 
· Event/Course name: [Name of the specific continuing education program] 
· Location: [Location of the event] 
· Description of grievance:
· A clear, detailed account of what happened.
· Include relevant context and background information. 
· Be factual and avoid emotive language. 
· Specific APA standard(s) violated: [Identify the specific APA standard(s) you believe were violated, e.g., discrimination, program content, etc.] 
· Evidence: [List any evidence you have, such as notes, emails, or recordings, if applicable] 
3. Desired resolution
· What resolution are you seeking?
· Be specific about what you want the sponsor to do. This could include a refund, credit for a future course, an apology, or other corrective action.
· How has this affected you? 
4. Additional information
· You can submit a separate document to attach to this form if you need to provide more detail than the space allows.
· You may also submit a complaint directly to the American Psychological Association (APA) if you are not satisfied with the sponsor's response to your initial grievance. 
