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MoneyMail

MONEY MAILS advice
has helped a reader get
nearly £40,000 back in fees
paid for the nursing care of
his disabled wife from his
local health authority.

Just a month after Mick
Thorley’s wife died in February
2003, he read our article about
how the NHS is shirking its duty
in many cases by making people
pay for their long-term care. This
usually applies to sick and frail
elderly people, but it also applies
to the disabled.

In our article, published in
March 2003, we explained how to
appeal if you've been wrongly
paying for care, and we com-
posed a standard letter to send
to the local health authority.

The basic principle is that if
someone is in care primarily
because of their health needs, all
their costs should be paid for by
the NHS.

Mr Thorley’s wife, Terri, had
multiple sclerosis since 1986. Mr
Thorley, 50, 2 telecoms manager,
looked affer her until June 2001,
when she went into a nursing
home near their home in New
Ash Green, Kent. Initially, the
fees were £680 a week. Her care
cost £68,000 in total.

Mr Thorley says: ‘At first,
though she needed a lot of help,
it wasn’t mainly nursing care;
that happened a few months
later, as her condition deterio-
rated.’

In October she was assessed
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and received £70 a week towards

her nursing care — the middle
band-level of NHS contribution
at the time.

The care home fees instantly
increased by the same amount.
Just three weeks before she died
she was put on the highest band
of £100 a week.

Mr Thorley says: ‘We could only
afford the fees because my late
wife’s father had died in 2002 and
left his estate to her.

“When T saw your story, I
realised that perhaps the NHS
should have been paying for her
care. T used your standard letter
and it evolved from there.

“The entire process took 12
letters and about nine months.
Despite being turned down, I
Eersisted until I got a hearing

efore an independent review
panel, which awarded me
£38,583 towards her care fees.
Throughout the process I
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maintained that the issue was
not about money, but about the
principle of receiving free NHS
patient care.

‘I'm using some of the money
t0 buy equipment for the respite
home in Gravesend that she’d
spent time in, which was a
wonderful place.

‘I hope my story will encourage
other people not to give up
but to continue to press the
authorities until they've had a
fair hearing.’

1f you or a family member are
receiving long-term care which
you are funding yourself, you
should ask for an assessment in.
the first instance of your medical
condition to determine whether
the NHS should fund your care.

You might have been assessed
either when you were in hospital
or at home before you went in to
the nursing home.

Or you might be cared for at
home with the help of nurses or
care workers. If you feel you are
paying for it unfairly because of
the serious state of your health,
you can appeal.

‘Write to the Strategic Health
Authority (SHA) and ask for a
review of your case. Mention the
Health Ombudsman’s report
and ask whether they have
checked that their rules are in
line with the ‘Coughlan criteria’
— a test case which established
that the NHS should pay if your
Tneeds are primarily health needs.

The SHA should give you a
copy of the eligibility criteria
they are using.

If you are not happy with the
response, you can complain to
the NHS. The NHS will make a
Local Resolution. If you are still
not satisfied, you can request an
independent review, which
should be done within four
weeks. If after this stage you are
still unsatisfied, then you can go
to the Ombudsman.

The Health Service Ombuds-
man’s address is: OHSC,
Millbank Tower, Millbank, Lon-
don SW1P 4QP. There is also a
helpline for complainants on
0845 015 4033 or visit the website
on www.ombudsman.org.uk

Other sources of help include
Age Concern on 0800 009966

Www.ageconcern.org.uk,
Help the Aged at
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