Hello (CPS worker name),
   My name is (your name and contact information) and I am the (Parenting or Visitation provider) on the (Case name and PATH ID).  If you could call me back, I would like to get information on the case, and any insight you may be able to give me, I will be doing my assessment and any information you could provide would be greatly appreciated, I look forward to speaking with you and working with you on this case. Feel free to call me at any time, if I am out of the area due to work, please leave a message and I will call you back. 
(Add this paragraph if you do not have the FFA, or CASE ASSESSMENT)

  I noticed I do not have an FFA, CASE ASSESSMENT, visitation plan, or possible court orders, if you could forward those to me and the company that would be greatly appreciated and will assist me in better serving my client. 

Thank you for your help, 
Sincerely, 

