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Vibrant Occupational Therapy (“we”, “us”, “our”) is committed to protecting your privacy and handling personal information in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles.

1. What Information We Collect
We may collect personal information including:
· Name, phone number, email address 
· Health and medical information (where relevant to services) 
· Appointment and service history 
· Billing and payment details 
· Information submitted via our website forms 

2. How We Collect Information
We collect information when you:
· Contact us via our website, phone, or email 
· Complete intake or assessment forms 
· Engage our services 
· Interact with our website (e.g. cookies, analytics tools) 

3. Why We Collect and Use Information
We collect and use your information to:
· Provide occupational therapy and related services 
· Manage appointments and client records 
· Communicate with you 
· Process payments 
· Improve our services and website 
· Comply with legal and regulatory obligations 

4. Disclosure of Information
We may disclose your information to:
· Other healthcare providers involved in your care (with consent) 
· Administrative and IT service providers 
· Payment processors 
· Legal or regulatory authorities where required 
We do not sell your personal information.

5. Storage and Security
We take reasonable steps to protect your personal information from misuse, loss, and unauthorised access. This includes secure digital systems and restricted access to sensitive data.

6. Access and Correction
You may request access to, or correction of, your personal information at any time by contacting us. We will respond within a reasonable timeframe.

7. Cookies and Website Analytics
Our website may use cookies and analytics tools to improve user experience and track website performance. You can disable cookies via your browser settings.

8. Complaints
If you have concerns about how your information is handled, please contact us. If unresolved, you may lodge a complaint with the Office of the Australian Information Commissioner (OAIC).

9. Contact Us
For privacy-related enquiries, please contact:
Vibrant Occupational Therapy
Email: Lynda@vibrantOT.com.au 
Phone: 0431 206 852 

10. Review
This policy will be reviewed:
· At least every two years
· When legislation or program requirements change
· In response to feedback or incidents

[image: ]
image1.jpg
(SRR
~ -
- ~

) 000000 O

) 0000000

>) 0000000 T

) 0000000 Vlbrant
) 0000000 Occupational Therapy
) 0000000

) 0000000

) 0000000

) 0000000

) 0000000

) 0000000




image2.JPG
PO Box 2201, WARWICK WA 6024 @ www.VibrantOT.com.au e Lynda@VibrantOT.com.au @ 0431 206 852




