
 

 

 

 
 
 

                                      Guardian ad Litem family: 
  
                          
                          I want to share with you my thoughts on recent events  
that have had an emotional impact on many of you as it did me.  I was 
outraged, as I’m sure you were, by the incidents in Minneapolis, as well 
as, the many other incidences around the country. But the question is, 
what can we do as individuals, families, and communities?  I’ll address 
this later in my article.  
 Why does this matter to the Guardian ad Litem Program?  We as a 
program started collecting data on Diversity Awareness and when I first 
saw it I was shocked.  In Palm Beach County the “child population” is 
41% white, 25% black, 28% Hispanic, but the number of children 
sheltered does not reflect that population breakdown; sheltered children 
breakdown is 52% white, 51% black, 0% Hispanic.  Now obviously these 
numbers are not 100% accurate as our Hispanic population, although 
nearly 30%, has clearly been misidentified by the state within the 
white/black groups (our internal numbers selected by the CAM 27%, 45%, 
and 17% are definitely more accurate). Clearly these numbers give us a 
starting point on which to talk about this subject.   
Personally, for more than a year, I have been having a conversation on 
how to address racial bias in our foster care system, with little movement 
on the issue. However, as this topic has become a socially relevant one, I 
have seen a radical change in others wanting to address this within our 
system. That’s good news.  We need our system to promote equity and 
inclusion where everyone’s voice is heard and what they say and feel 
matters.  As Alan Abramowitz, Executive Director Guardian ad Litem, 
said in his letter to you all, “Our children deserve to grow up in a culture 
of mutual respect, justice and fairness.”  [see letter further in The Advocate.] 
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Michelle – continued:  

What can Guardians do? 
    

1. Come to the table with an open mind and heart. This conversation is a 
         trigger for many people and a hard conversation to have. Be kind, as  
         people will say the wrong thing sometimes.    
2. Listen! Everyone’s experiences are different and should be  

acknowledged because we are all human beings deserving of respect.  
We all have our own thoughts and emotions and they should be heard. 

3. Learn! For example, read articles, books, join webinars, and watch  
movies on the subject so we can educate ourselves; so we can all be 
more sensitive to each other on the topic. (I’ll send an email list of 
things I have personally watched later.)  
   

As a community what can we do? 
  
The Guardian ad Litem Program is part of the Community Alliance of Palm Beach 
County. At our last meeting, and as the head of one of the subgroups, I asked that 
we make Racial Equity a priority and form a new subgroup to look at this specific 
issue more closely.  There was 100% agreement and we have already started by 
looking at resources within our community.  Stay tuned for more on this in the 
future. 
 
The “I Am For the Child Academy” has a training on implicit bias at https://florida-
guardian-ad-litem-program.thinkific.com/courses/implicit-bias 
 
The County has provided many FREE resources on the subject of Racial Equity at 
the Youth Services Department website 
http://discover.pbcgov.org/youthservices/pages/counseling_education.aspx  
 
Learn about Trauma and ACE’s and see how these situations effect a child’s brain 
development and is detrimental to our next generation.  Check out this topic at 
Center for Child Counseling at https://www.centerforchildcounseling.org/ 
 
The Center for Child Welfare has trainings on how to talk to your children about 
Racial Bias and discrimination 
http://listserv.usf.edu/scripts/wa.exe?A2=CENTERFORCHILDWELFARE;6db93ba1
.2006p  
 
This topic is a hard one but we as Guardian’s know better than most how poverty, 
racial bias, unequal justice under the law effects our families, please start the 
conversation with your peers, it may get loud, heated, and feelings may get hurt 
but that’s OK.   

It’s a start.   

https://florida-guardian-ad-litem-program.thinkific.com/courses/implicit-bias
https://florida-guardian-ad-litem-program.thinkific.com/courses/implicit-bias
http://discover.pbcgov.org/youthservices/pages/counseling_education.aspx
https://www.centerforchildcounseling.org/
http://listserv.usf.edu/scripts/wa.exe?A2=CENTERFORCHILDWELFARE;6db93ba1.2006p
http://listserv.usf.edu/scripts/wa.exe?A2=CENTERFORCHILDWELFARE;6db93ba1.2006p


 

 

 “Our children deserve to grow up in a culture of mutual respect, justice and fairness.”   
 
 
     
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 

                 
                          
                       Hello, everyone. 
 
By now, we’ve moved into our fourth month operating under new and different protocols; how 
is that working for you? Strange and unsettling but, hopefully, we’re adjusting for the most part. 
We miss seeing you face-to-face but please know that we’re proud of your commitment to 
advocating even during these uncertain times.  
Today, I’d like to say a few words about professional certification and its importance to our 
organization and the work we do. Many of our GAL Attorneys have taken the extra step to 
become board certified in Juvenile Law, and our Child Advocate Managers (CAM) have recently 
obtained their certification from the Florida Certification Board, the regulating body which 
certifies and regulates professionals who serve Florida’s most vulnerable residents.  For 
volunteers in our organization, their certification comes after completion of all Pre-Service 
requirements, including the initial thirty hours training. Additionally, beyond the first year of 
service, volunteers must meet an annual training requirement of twelve (12) continuing hours of 
credit. With our on-line I Am For The Child Academy now successfully operational for several 
years, it’s easy and efficient for all our volunteers to maintain good standing and keep their 
certification current. Think of it this way, you don’t want to be the weakest link in your advocacy 
team by being lapsed in your certification requirement, as how unfortunate to be questioned in 
court about your GAL qualifications and certification and have nothing under your belt to speak 
of since your initial training days. Yikes!     
So if you are a current volunteer beyond year one who needs training hours, please discuss with 
your CAM opportunities to begin fulfilling your recertification requirement. If you are a 
volunteer returning from a leave of absence, you will need to complete six hours of training 
before having a new case assigned. Again, your CAM will direct you on how to get started, 
opportunities for on-line learning (in addition to the Academy), how to enter the training in your 
Optima training record, and how to upload or scan the certificates, which are provided for all 
Academy sessions.  
Your many interactions with children and families,  your documented communication with other 
professionals, your well-informed testimony at hearings and trial, your formal reports and 
recommendations to the Court, your consistent Optima contact entries, and your relevant and 
timely record of continuing training all speak to your professional qualifications as a trusted and 
respected Guardian ad Litem.  At the end of the day, your training record could speak volumes, 
or say little; let’s all aim for the former.  
Academy website: https://florida-guardian-ad-litem-program.thinkific.com; 
  Also good on-line training resource: University of South Florida 
https://centerforchildwelfare.fmhi.usf.edu;  
 Be well, and feel free to contact me to discuss training or any topic of your choice.  

             Liz Lieber 
C15 Program Director 
Liz.lieber@gal.fl.gov 

 

 

 

 
 
 

 

LATEST FROM LIZ LIEBER 
                                                                 PROGRAM DIRECTOR 
 

https://florida-guardian-ad-litem-program.thinkific.com/
https://centerforchildwelfare.fmhi.usf.edu/


 

 

 
 
 
 

How to avoid the Flush heard around the World and other 
Zoom Best Practices. 

 
We have entered brand new territory these last few months.  All of us have 
had to step up our technology game to be able to participate in court.  
Almost all of us have had to attend some sort of web-based meeting, be it 
Webex, Zoom, or Go-To- Meeting.  This experience may have further 
reaching effects than we even realize at the present.  Many of us were 
hesitant to use technology for our court presentations because most of us 
did not know how to use it.  Now that it has become a necessity, we may see 
it used in our courts and mediations far into the future. We now understand 
how it works and the benefits it presents.  With that said there is a learning 
curve and things we can do to make this technology work better for each of 
us. Here in Palm Beach County the court is using Zoom as their platform for 
court hearings and many mediations. Following are some Zoom hints from 
Judges and lawyers. 
1. Do a Trial Run.  Make sure you familiarize yourself with the technology 
before you use it for the first time.  Make sure you know how to mute and 
unmute yourself and how to appear by video or block it if you so choose. 
2. Check your Devices.  Sign in early enough that you can run a check on 
your speaker and audio prior to the hearing so you are not slowing the 
court down. Make sure you are plugged into a power source or will have 
enough power to complete your hearing. 
3. Avoid the Device’s Microphone. Headsets with built-in microphones 
and headphones work best, they pick up the speaker’s voice, while 
blocking other sounds in the room. If you use the computer’s microphone, 
that is built in, you will hear background noise and the quality is not as 
good.  
4. Use the Mute Button when not asking questions, and refrain from 
making background noises, as that can create short-term technical 
problems.  It is good practice not to flush as everyone can hear it. 
5. Have a Back-up Plan.  Make sure you have the meeting number, phone 
numbers and password written down in case your computer dies, and you 
need to switch to phone to continue.  Most programs also have a phone line 
which can be used if video fails.  
6. Know the Local Rules.  Some Judges have specific preferences such 
as identifying yourself each time you speak, to help preserve the record. 
Know that there is no recording allowed and you must always be on mute if 
you are not speaking. 
                                               Continued: 
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  7. Presentation.  This is still a court case and we need to remember to 
treat the situation with respect.  We should avoid eating and drinking on 
camera during hearings.  Please make sure your clothing is presentable 
and respectful.  I know of many attorneys that are wearing a shirt and tie on 
top and shorts on the bottom.  Make sure your background is not cluttered 
as to draw attention away from yourself and the important things you have 
to say.  Make sure you family knows you are attending a hearing and to not 
disturb.  Remember much of our information is confidential.   Make sure to 
turn off phones and other devices that would interrupt the hearing. 
Remember you are on screen so do not fidget. 
8. When you Speak, you speak slowly and wait until prompted by the 
court or your attorney. Technology makes it difficult to determine when a 
person is finished speaking or when another has started. So, wait a few 
seconds before speaking.  The Court has the ability to mute individuals who 
continuously interrupt others, so practicing beforehand on Zoom to gauge 
pauses, listening and speaking could be helpful. 
9. Once the Court has Ruled on your matter, remember to click the 
button to leave the meeting  Do not continue to speak to your attorney or 
the judge as the matter is completed. You can always leave the hearing and 
call your attorney or CAM afterwards to discuss, just as you would if you 
were attending in person. 
This list may not cover all the best practices and I am sure we will learn and 
add more as time goes on. 
Following are some Zoom websites to help you prepare: 
1. video: https://support.zoom.us/hc/en-us/sections/200521865-Video 
2.       Audio: https://support.zoom.us/hc/en-us/sections/200319096-Audio 
3.       Learn how to easy mute/unmute with Push to talk: 
           https://support.zoom.us/hc/en-us/articles/360000510003-Push-to-Talk 
 4.      Hot Keys and Keyboard Shortcuts to start/stop video, mute, etc.: 
           https://support.zoom.us/hc/en-us/articles/205683899-Hot-Keys-and- 
                                                                                 Keyboard-Shortcuts-for-Zoom 
Stay safe and healthy! 
Kathleen Clendining 
 Managing Attorney  

                ZOOM 
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https://support.zoom.us/hc/en-us/articles/205683899-Hot-Keys-and-


 

 

                                                              
                                                                                                                                    
Dear Fellow GALs, 

 
I have been a Guardian ad Litem for almost thirteen years.  When I first started, Palm 
Beach had a staff of 20 employees, today the staff numbers 56 and counting.  Originally, 
our responsibilities were to check on the children, make sure they had  their services 
and that they were safe; and then to report  to the court that everything was fine and 
acceptable.  During the passing years, the Florida Legislature has added many new 
items to Chapter 39 of the Florida State Statues.   Some of the additions to the statues 
are Educational Advocacy; Psychotropic Meds; Regis Little Act; Adoption Intervention; 
Independent Living;  Normalcy Act;  Best Interest; among many more.  There is so much 
more for us as Guardians to be aware of and to act upon.  I find case managers very 
overworked and carrying heavy caseloads. Therefore, we as Guardians, are much more 
involved  in our children’s cases;  making sure the children are getting  the services they 
need and are entitled to, as well finding new resources to help with it all.  “Best Interest” 
has changed how we view each case. Now with COVID 19, everything has turned again. 
Unfortunately, politics also influences what  happens in the life that are children live 
day-to-day.  
The GAL job is not easy or routine.  With COVID 19 becoming part of our everyday 
existence, we must invent new ways of checking on and keeping contact with our kids. 
We are also dealing with the reality of the George Floyd situation.  Wearing a mask and 
watching the people in their world reacting to the untimely death of Mr. Floyd. How to 
explain to these children what is happening in their world?  Jack Levine, founder of the 
4Generation Institute, in his latest newsletter reminded me of the song from Rogers & 
Hammerstein’s Broadway Show  - “South Pacific,” –  
“YOU’VE GOT TO BE CAREFULLY TAUGHT” -  
 
You've got to be taught to hate and fear 
You've got to be taught from year to year 
It’s got to be drummed in your dear little ear 
You've got to be carefully taught. 
 
You've got to be taught to be afraid 
Of people whose eyes are oddly made 
And people whose skin is a different shade 
You've got to be carefully taught. 
 
You've got to be taught before it's too late 
Before you are six or seven or eight 
To hate all the people your relatives hate 
You've got to be carefully taught 
You've got to be carefully taught! 
 
Where do we go from here, how do we explain to our children why their lives are even 
more up-side-down then they were to begin with?  We are living in very challenging  
times and it will never be the same again.  My thoughts and hopes for the future go out to 
you all. Just be the best Guardian ad Litem that you can be and be there for your kids. 
 

Ellen Kranzler 

Editor – The Advocate. 

EDITORIAL COMMENT 



 

 

 

SPECIAL NOTE From: Alan Abramowitz  -Executive Director-Guardian ad Litem 
                                                                             Alan.Abramowitz@gal.fl.gov 
 
Dear Guardian ad Litem family: 
 
I thought I would share with you a statement recently released by National 
CASA expressing sentiments we are all trying to capture as a nation.  Like 
CASA, the Florida Guardian ad Litem Program stands with our children, 
their families, our volunteers, our staff, and our entire community in 
grieving the tragic death of Mr. George Floyd.  I share in the pain, 
frustration, anger, and confusion that our children and communities are 
experiencing.  
 It’s in the best interest of children that we continue working to help 
establish a child welfare system that promotes equity and inclusion, as well 
as celebrate the notion of a supportive forever family for all children.  Our 
children deserve a permanent home where they grow up in a culture of 
mutual respect, justice, and fairness.  The work of building this culture for 
all children that we represent happens in the courtroom and extends into 
homes, places of worship, government institutions and community 
organizations.  
 As our community continues to grapple with recent tragedies, while 
seeking to find meaning and create change, let us try to encourage being 
good listeners, being open to differing perspectives and engage in 
meaningful conversations with one another.  As child advocates, mentors, 
and adult role models for the children we serve, let us demonstrate 
empathy, kindness, compassion, and peace.  
Because children and youth are most likely to experience the protests in 
profound and personal ways, volunteers and staff advocates can be 
incredibly powerful in showing young people how to engage in meaningful 
conversations.   
For anyone needing assistance, the Center for Child Welfare has compiled 
a list of suggestions and resources specifically designed for talking with 
young children and youth about discrimination and racial bias which you 
can access here.  More resources are available here, along with upcoming 
training opportunities with NCASA on cultural awareness here.  
 
Thank you for looking out for one another, and please stay safe.  Please do 

not hesitate to reach out to me anytime.   --------  Alan Abramowitz 
                                                                                 Alan.Abramowitz@gal.fl.gov  
 

 
 
 

mailto:Alan.Abramowitz@gal.fl.gov
mailto:Alan.Abramowitz@gal.fl.gov


 

 

 

A STATEMENT FROM NATIONAL CASA: 
 

 
 

 
 
 
 
w  

National CASA message --   June 3, 2020     
 
National CASA/GAL Association stands in solidarity against any kind of injustice, 
violence or brutality that inflicts undue harm on or disadvantages another 
human being. Racism is reprehensible and has no place in our society. We 
believe in the freedom of expression through peaceful, lawful, demonstration 
and that every voice has the right to be heard. 
 
The inhumane and senseless death of Mr. George Floyd and the many others 
who have gone before him has rocked this nation and serves as a reminder that 
there is still so much work to do in our country to address the evils of racism 
and indifference that it can breed. It’s also a stark reminder that inequality, 
inequity and disproportionality exists across all facets of our society, including 
our work with children who have experienced abuse or neglect. 
 
As an organization, we believe it’s important that we align with our mission, 
vision and values, inclusively understand and promote the well-being of our 
network and build cultural competence among staff and volunteers. By doing 
this, we are working to ensure equitable outcomes for all children, regardless of 
race, gender or sexual orientation. 
These sobering times serve as a reminder that it’s going to take all of us, 
working together, to make life better for ourselves, each other and the children 
and families we serve.  
 
Contact: Sheryl R. Sellaway, sheryls@natinalcasagal.org, 404.695.5564 
 

 

Living, laughing, and loving together! 



 

 

 

 
 

   Christie                                                        

                                                          Ken has Retired. After many years in the child 

                                                     service system, Ken decided it was time for him to do 

                                               his own thing.  For many of you, Ken was your first real  

                                         contact with GAL when he took your picture for your GAL  

                                    badge. Ken will be missed. We wish him the very best and hope he 

                               enjoys his retirement.                                         

                                                 

The first quarter of 2020 turned out to be very busy in the recruitment department. We spoke at 
many chamber meetings and attended networking events, set up a GAL booth at six health fairs in 
various communities, participated in community events such as Access Life fair at John Prince Park 
and scheduled many other community get-togethers for future months.  We submitted articles in 
other business and non-profit newsletters where we received recognition and ad space as well as 
receiving donations from local businesses to support our GAL and Speak Up for Kids programs.  
Our GAL Recognition evening on February 20th was quite a success. Over 100 volunteers came 
together to enjoy each other’s company; the wonderful buffet and the recognition of their fellow 
volunteer’s achievements. We were also treated to a music presentation by Carlos and a short 
presentation by Yzabelle about her experience in the foster system. We all need to thank Ellen for 
such a fabulous event once again this year. So much planning goes into this event and it was all in 
celebration of YOU!! 
On March 8th 2020, Storybook Village was once again celebrated at the Palm Beach County Mounts 
Botanical Gardens. There was great representation from many local social service agencies as well 
as the County Bookmobile and BACA, Bikers Against Child Abuse. They arrived on their 
motorcycles with their leather vests to show to the kids while at the same time explaining what 
they do for the children in the foster care system. To top off a great weather day, lots and lots of 
wonderful books were given away to the children. This is what makes this day complete, the smiles 
on the faces of these kids who receive a brand-new special book. Thank you to all those who made 
this day possible and see you next year. 
Recruitment’s job is not only in getting the members of the community to volunteer their time and 
take on a case but also to make them aware of what we need to do our jobs properly and 
successfully. We are always in search of new business leads, available sponsorships, and financial 
grants, as well as fundraisers or community events where we can market Guardian ad Litem to the 
surrounding community. Any ideas you may have please contact Christie at the office. 561-355-
9973. We have plenty of room on our calendar to do presentations, volunteer fairs and any other 
community events,  we just need your help to tell us where to go. 
Thank you for all you have done, and we look forward to working with each one of you in our 
mission to help all the children who need us the most. 
 

Christie Geltz                                                                       
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Twenty Questions Every Attorney, Guardian ad Litem and Child 
Welfare Worker Should Ask Regarding a School Age Child. 

 

(Courtesy of Liz Lieber, from Chapter 9 - Pre-service, Educational Advocacy.) 

 
1. Is the child enrolled in school or other learning program? (over 3, ask day care: 

is it a facility that is fostering Teaming?) 
2. What is he child’s attendance record (absent, excused, unexcused, 

suspended, tardy)? 
3. How many schools has the child been enrolled in this year? If more than one, 

what  is being done for educational stability? 
4. Is the child in the correct grade for his/her age? If not, why not? 
5. Is the child making expected/continuous progress? 
6. Passed FCATs? What remediation if not passed? 
7. If the child is having problems in school, has anyone requested a referral to a   

child study team or for a psychoeducational evaluation? 
8. Who is the education decision maker (i.e., the parent, the foster parent or 

some other caretaker acting in the role of the parent)? Has  the caseworker 
determined if a Surrogate Parent is needed? Assigned? Contacted regarding 
any concerns? 

9. Does the child have any learning or other disabilities that are interfering with 
       his/her learning? 
10   Does the child with disabilities have an IEP? 
11.   Who signed the last IEP? 
12.   Are the supports and related servicers identified in the IEP appropriate for the   

  child and are they being provided? 
13.   Does the child need other related services to achieve educational benefit  

  including but not limited to transportation, speech/language, mental health,  
  occupational therapy (OT), physical  therapy(PT)? 

14.   Is the child in the least restrictive environment appropriate for meeting his/her  
  needs?    

15.   If the child has a disability and is 14 or older, does the child have a transition  
  plan?    

16.   What, if any, parent involvement has there been to support the child’s  
  education  progress (legal parent, foster parent, surrogate parent)?       

17.   If the child is 16 or older, has planning for college or vocational school been  
  addressed?                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               

18.   Has the child been subject to any disciplinary actions? If so, how have  they 
        been addressed? Has the child had an advocate during any disciplinary 

  proceedings? Has a child with an IEP been removed from their educational  
  setting for more than 10 days cumulatively during the school year? For a 

              child with behavioral challenges, has the school conducted a functional  
  behavioral  assessment or drafted a behavior intervention plan? 

19.   Does the school have the name and number for the child’s case worker and  
  any paper work necessary to keep the child safe at  school?   

20.   Do the documents and records for this child accurately reflect his or her  
  situation? Aptitude? Performance? Strengths and weaknesses?  
___________________________________________________________________________ 
 



 

 

 

 

DID YOU KNOW? 
On March 12, 2020: To protect our staff, volunteers and the children we serve, the Guardian ad Litem 

Program authorized the use of alternative visitation in lieu of in-person visitation to include, but was not 
limited to, phone calls and video-conferencing. Any visitation deemed essential needed prior approval by 

the Director of Operations. 
As of June 15, 2020: In-person visitation, on cases deemed essential, will not be subject to the approval 

of the Director of Operations.  The criteria for essential cases are as follows: 
• Children appointed to the Program, as of March 16, 2020, or who have never had an in-person 

visitation with a member of the GAL team 
• Children whose placement has changed since March 16, 2020 or who have not had an in-person 

visitation in their new placement, including post-reunification 
• Children who will be the subject of a critical hearing within 30 days (confirm with your CAM) 

• Other activities deemed essential by the Circuit Director: These cases need your CAM’s attention 
for consideration and determination as to whether an in-person visit is essential. 

In-Person Visitation:  All visitation should be scheduled with the caregiver prior to arriving; unannounced 
visits should NOT be conducted at this time. The GAL should explain to the caregiver our social distancing 

practices such as wearing masks, and any other measures if applicable. 
*Before conducting an in-person visit, the caregiver should confirm the following: 

• Neither the caregiver nor anyone in their home experienced any Covid-19-related symptoms, 
persistent cough, chills, muscle pain, fever, etc. 

• Neither the caregiver nor anyone in his or her home has traveled outside the state of Florida in 
the past 14 days. 

• Neither the caregiver nor anyone in his or her home has tested positive for Covid-19 or are 
awaiting results. 

• Neither the caregiver nor anyone in his or her home has been near anyone who would be 
affirmative for any of the above. 

If any of the above is not confirmed, an in-person visit should not be conducted. 
During the Visit:  

• In-person visitation should take place outside of the psychical home whenever possible. 
• Visitation should be limited to the time necessary to conduct essential information-gathering 

activities. 
• Safe social- distancing practices for the duration of the visit include keeping an approximate 6 

feet of distance between oneself and the visit participants. 
• If a caregiver or child requests the use of a mask or gloves, then the team member should 

accommodate the request. 
• Lastly, the safety of our staff, volunteers, and the children we serve is our main priority.  

Therefore, if you become symptomatic or test positive for Covid-19 do not conduct any in person 
visitation: if you conducted an in-person visit within the last 14 days, notify your CAM who will notify the 

Circuit Director. 
            Below you will find some great resources from Quality Parenting Initiative:  

    For the latest research in positive child development visit:  https://positiveparentingnews.org 
For ideas about interactive and fun activities to make video visits more engaging visit: 
https://www.pbs.org 
For tips and resources to make the most of screen time with children 0-3 visit: 
https://www.zerotothree.org/resources/series/screen-sense 

Your CAM IIs – Jackie, Shari, & Carol.  

NEWS, NOTES, AND QUOTES FROM THE 15TH 

https://positiveparentingnews.org/
https://www.pbs.org/
https://www.zerotothree.org/resources/series/screen-sense


 

 

SPEAK UP FOR KIDS OF PALM BEACH COUNTY IS EXCITED TO LAUNCH 
 STUDENTS SPEAK UP FOR KIDS: 

 
A new program encouraging ‘student-led’, project-based advocacy benefiting children in the local foster 
care system. Meaningful volunteer opportunities are available to students of all grade levels in Palm 
Beach County. 
 When asked why STUDENTS Speak Up For Kids is so important to the community, Coleen LaCosta, 
Executive Director of Speak Up For Kids says, “STUDENTS Speak Up For Kids captures the true 
spirit and commitment Speak Up For Kids has made to our children and youth. This program meets a 
community need. It expands our reach and serves all students in Palm Beach County. We are honored 
to receive a Positive Youth Impact Grant from the Community Foundation for Palm Beach and Martin 
Counties to help us launch this program!” 
Trish Zenczak joins the Speak Up For Kids team to roll out the program. Trish became a foster parent 
in 2000 in order to give back to all those who so generously mentored, fostered, and cared for her 
through childhood. Her personal experience as a group home resident and her passion as a foster mom 
has led her down the path of adoption and guardianship and now advocacy. She believes that 
“everyone can do something” and is excited to offer her experience to help empower STUDENTS 
through Speak up for Kids.   
STUDENTS Speak Up For Kids provides students opportunities to serve and speak up for the children 
involved in Palm Beach County's dependency court system. The goal is to promote positive youth 
development. Student-led advocacy teaches pure reciprocity in giving, builds upon unique talent and 
leadership skills, and ultimately fosters a cohesive community of inclusion and understanding among 
students in their schools and in their neighborhoods.  
Fiona Wade with Speak Up For Kids reflects, “We have found students to be passionate, energetic, 
and eager to make a difference in their communities. High school students are actively reaching out to 
Speak Up for Kids seeking meaningful community service opportunities and requesting a pathway to 
partner with a nonprofit in order to differentiate themselves as college and employment applicants.”  
STUDENTS Speak Up for Kids created three easy ways to get involved, INDIVIDUAL PROJECTS, 
GROUP PROJECTS, CAMPUS CHAPTERS. Students are free to use a premade toolkit or design their 
own advocacy campaign. SSUFK encourages creativity for endless possibilities! Students can easily 
submit their volunteer hour log and receive a comprehensive summary from the program.  
EDUCATORS: STUDENTS Speak Up for Kids offers a grade-level appropriate presentation and 
activity on foster care awareness. Teachers also have the opportunity to lead their own class awareness 
project guided by a SSUFK toolkit.  
PARENTS: Family projects are available too! 

To find out more about STUDENTS Speak Up For Kids visit   
www.STUDENTSSpeakUpForKidsPBC.org 

  
Yours in Service 

                                                                       

Coleen LaCosta 
Executive Director  
Speak Up for Kids of Palm Beach County, Inc.  
561-408-7779 

 
 
 

 
 
 

 

SPEAK UP FOR KIDS 
OF PALM BEACH COUNTY 

 



 

 

                        SPEAK UP for KIDS – from Tonya- 

                         
                           As I write this, I am reflecting on the fact that 2020 is at the halfway mark and  
this year has not quite been what I expected when I laid my head on my pillow on December 31, 
2019.  Something tells me you can relate. 
 
Since our inception in 2008, the mission has remained 100% advocacy for child victims of 
abuse. We carry that out by supporting and empowering the Guardian ad Litem Program of 
Palm Beach County and the volunteer child advocates who serve as the boots on the ground, 
the eyes and ears of the court, and the voice speaking in behalf of a child’s best interest. That is 
our charge. That remains our focus. That has not, will not, and will never change. It does not 
matter the race, gender, or socioeconomic status of the child represented; we Speak Up to 
break the negative cycles in each individual child’s life so our children are able to thrive.   
When I look around our office I see a diehard, diverse group of Child Advocacy Managers, 
Children’s Best Interest Attorneys, administrative staff, and leadership who EMBRACE our 
hardworking, multi-cultural, multi-generational volunteer base, SERVING our ENTIRE 
community of children - ENSURING that they are always placed in a permanent home where 
they grow up in a culture of mutual respect, justice, fairness, and love. I see CHAMPIONS, 
MVPs, and UNSUNG HEROES who are always at the ready, to illuminate the halls of 
dependency court with the torch of best interest advocacy. 
Sometimes I refer to Speak Up for Kids as the Little Nonprofit That Could as we’ve travelled 
this road for just over a decade, but, hand-in-hand with the Guardian ad Litem Program, we 
have changed the life trajectories of thousands of children. That requires reflection and 
applause.  
The children we serve may ask you exceedingly difficult questions about what is going on in the 
world today. I encourage you to listen to their voices and answer their questions while doing 
what you do best, leading with your heart. It is NORMAL to not know what to say. And, it 
is ABSOLUTELY ACCEPTABLE to express that to the children in your charge.  If there is 
anything, I am confident about, it is the HEART of our advocates and the unyielding desire to 
positively impact the lives of the kids we serve.   
Here are a few resources to help you with these conversations: 
 
LaPetite 
How to Talk to Your Child About Difficult Situations  
https://www.lapetite.com/blog/2013/05/how-to-talk-to-your-child-about-difficult-situations/ 
National Association for the Education of Young Children (NAEYC) 
Talking to and Supporting Children and Ourselves During the Pandemic 
https://register.gotowebinar.com/register/4843463476337444880 
The Washington Post 
Seven Things to Keep in Mind When Talking to Kids About Tough Subjects 
https://www.washingtonpost.com/lifestyle/2019/01/14/things-keep-mind-when-talking-kids-about-tough-subjects/ 
Seedling 
Communicating with Kids About COVID 
https://seedlingmentors.org/communicating-with-kids-about-covid-19/ 
Sesame Street 
COVID Reminders 
https://cdn.sesamestreet.org/sites/default/files/media_folders/Images/Infographics-
COVID1931.pdf?_ga=2.246089357.884519739.1592499618-1078476950.1592499618 
Palm Beach County Youth Services 
Anti-racism Awareness Resources 
http://discover.pbcgov.org/youthservices/PDF/Anti%20Racism%20Resources.pdf#search=racism 
 
continued- 
 

 

https://www.lapetite.com/blog/2013/05/how-to-talk-to-your-child-about-difficult-situations/
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      let  you know when one is picked. The next discussion group should be in Oct. 
 PLEASE LET ME KNOW WHAT TIME OF DAY IS BEST -- AFTERNOON OR EVENING. Thank You  -  Ellen 

 (cont.) 

Remember, WE are all in this together. If you are a volunteer child advocate 
in need of additional resources, reach out to your CAM and if you are on 
staff, reach out to Speak Up for Kids or Guardian ad Litem leadership. No 
one is more that an email or phone call away!  In closing, I leave you with a 
heart overwhelmed by gratitude for what EACH AND EVERY ONE OF YOU 
contribute to this community every single day.  In obscurity, YOU work for 
justice on behalf of those who have been subject to the most injustice.  
Without fanfare, YOU locate resources to enhance the lives of the most 
vulnerable amongst us. With perseverance, and sometimes tears, YOU 
advocate for those who would otherwise fall through the cracks and have 
their lives forgotten. Without YOU, there would be no US. And without US, 
child victims of abuse would be forever silenced. Thank you for being part 
of the US diligently working behind the scenes and lending YOUR voice to 
speak on behalf of those who cannot SPEAK UP for themselves. 

________________________________________________ 
 

Additional Resource Available: 
Virtual tutors & virtual readers are available. Please reach out to your placements and 
see if they could use this service.  Register here: https://bit.ly/VirtualTutorSignUp.  
One of the foster parents using this resource said: 
“ ‘A’ did so well with Annabel. I feel this going to be a very good match.  ‘A’ is so happy 
to have gotten her work done. This makes a happy girl. Thank you both for making  this 
happen.” 
 

: 
The 15th Circuit Palm Beach County Book-Club met by GOTOMEETING on Thursday, June 25th,  from  

1-3. The book discussed was “BREAKING NIGHT – MY JOURNEY FROM HOMELESS TO HARVARD”, by Liz 
Murray.  There were 7 attendees, (a few had to withdraw last minute because of conflicts) and the session was 
remarkably interesting.  Liz Murray: “My parents were desperate drug addicts.  I’m a Harvard graduate!”     
“My memoir tells of growing up with loving but drug-addicted parents in the Bronx and my subsequent 
homelessness as a teenager after I lost them to addiction and to Aids. I was 16 when my mom passed away and 
dad died 10 years later. It’s the story of how I overcame those obstacles with the  help of  mentors, teachers and 
nonprofits. Eventually, I got into Harvard.”  Liz tells about how much she loved them and how much they loved 
her, how they were highly intelligent but rendered  hopeless at parenting by drugs and poverty. She remembers 
her mother stealing her birthday money, selling the television, and even the Thanksgiving Turkey(given by a 
church), to scrape together money to score a hit of coke. Liz would turn up to school lice-ridden and bullied for 
being smelly and scruffy, eventually she  dropped out. Gratitude is her philosophy- gratitude for the love they had 
always shone her.  This book is highly recommended by all who have read it.  The next book is not chosen yet will  

SPEAK UP for KIDS – from Tonya- 
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Young ladies’ letter to her GAL 
  

 



 

 

 

SUFKS and  GUARDIAN AD LITEM 
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                                                                                                           STORY BOOK VILLAGE 
Back to School                                              

UP- COMING EVENTS: 

  Mark your calendars and join us in all our exciting events: 
 

Aug -       Back to School Bash - 8/1 
Sept -      DCF - Child Protection Summit - 9/1-9/3  -   
                                                                                 TBD 

Nov   -     NAD - National Adoption Day - 11/20 
                 SUFK - Ninth Annual All Star GALA - 11/30 
Dec  -      WRAP Party - 12/15 
                 Kid's -  Better to Give Event - 12/20 
Feb -       GAL Recognition Dinner - 2/18/21 TBD 
Mar  -      Community Spirit Race  3/6       
                 Story-Book Village 3/7 - TBD 
Apr  -       Gift-A- Birthday 4/8 
May  -      GAL/SUFK Month –Advocacy Luncheon 
                        5/7/2021 

 

 

 



 

 

 

MOTIVATION!!! 

IS A BIG PART OF GUARDIAN AD LITEM 
 
 
 
 
 
 
 
 

Child Advocate Manger Mireya Medina Silvagnoli became a GAL Volunteer six 
years ago. One of her first cases was that of youth J.C. She met J.C after taking 
on her case along with her twin brothers who were in Licensed Care. Once 
Mireya became a CAM, she continued to remain as the acting GAL, advocating 
for J.C. in every way possible.  J.C’s brothers were reunified with the mother, 
but J.C believed it was best for her to remain in care. Last month she 
graduated from Palm Beach Gardens High School and will be transitioning into 
Extended Foster Care. She was nominated for the PBSO PAL's 2020 "Adopt A 
Senior Award" and was presented with the award last month. She will be 
attending Palm Beach State College to start her journey on becoming a 
Pediatrician. Although, she tends to go back and forth in wanting to complete 
the police academy. Either way her CAM states that she will continue to be 
J.C.s number one cheerleader.  
 During her time advocating for J.C.,  this CAM was motivated to continue 
advancing her own Education at Florida Atlantic University to gain her 
Master’s in Social Work. While completing her academics, the CAM, Mireya 
Medina Silvagnoli also received a Certificate in Child Welfare and Cognitive 
Behavior Therapy. She is currently completing a Certificate in Substance Abuse 
also at FAU. Her biggest motivation is “advocacy” for one of the most 
vulnerable populations and being a role model for lyouth at risk. That the 
adversities she has faced will not trump the potential that her future holds and 
that in turn others who face adversities know that there is hope for them as 
well. Thank you, Speak Up for Kids and The Guardian Ad Litem Program, for 
this opportunity!  Remember everyone to continue Social Distancing! 

 

                                                               
 

   



 

 

    
 

    Two (2) High School Seniors were awarded the 

PBSO PAL's 2020 "Adopt A Senior Award" 
 
 
J.C. was one of the receipents, the other Carlos Jefferson. 
 
Carlos graduated from Palm Beach Lakes High School, were he was a 
member of the Senior Choir, and will be missed by the choir and music 
department very much. He has taken up residence  in one of the Palm 
Beach Independent Living Villages and is already attending summer 
program at Palm Beach State College. Carlos was also invited to join the 
PBS College Choir.  His major area of study will be Music Education and 
Music Therapy. He would love to be a music educator and choir leader, as 
well as use music to help children in need of therapy.  
Carlos is a very active volunteer and has been a helper to Speak Up for 
Kids for the last two years.You have probably seen him at many of our 
activities: he has been a ‘wrapper’ at the holiday wrap evening; a volunteer 
usher at the SUFK’s GALA; he not only help set-up the GAL Recognition 
Dinner but also performed for us by singing, To Dream the Impossible 
Dream, a song from Man Of La Mancha. 
Carlos has been a tremendous help at Storybook village for two years. 
If you need a helper, some special work to be done, things to be  moved, 
Carlos is your man.  
He says without Guardian ad Litem and Speak Up for Kids in his life none of 
what he has accomplished would have been possible.  
 
Carlos and his GAL at StoryBook Village. 

 



 

 

 
 
 
 
 
 
 

GALs of the MONTH 
 
 
  

 

APRIL 

Walter 
Highley 

 
MAY 

Dorothy 
Ellis 

 

APRIL 

Marcelo 
Gomez 

 
MAY 
Karin 

Norlander 

 

CONGRATULATIONS TO ALL THE GALs OF THE MONTH 

AND OUR HARD-WORKING GUARDIAN AD LITEM STAFF 

 

APRIL 

Laura 
Roman 

 
MAY 
Jody 

Samanich 

 

APRIL 

Jean 
Sidwell 

 
MAY 

Lorraine 
nofford 

 
 
 

 

APRIL 

Robyn 
Wienges-Duckwoth 

 
MAY 

Lauralee Longstaff 

 

 

APRIL & MAY 
 

To all the CAMs of 
the 15th circuit  

Palm Beach County 
 

THANK YOU! 

JL –TEAM 

JO – TEAM 

JM – TEAM 

 

JK –TEAM 
JS/JA –TEAMs 



 

 

       
 

 

 

 

 

 

 

 

    

   STACEY J. CARTER-OGMAN, Esq.    

        has been awarded the Southern Region     

         

       DANIEL P. DAWSON AWARD  

                    FOR ADVOCACY   

              Congratulations Stacey.                             
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THE STAFF OF THE 

FIFTEENTH CIRCUIT 

GUARDIAN AD LITEM 

PROGRAM 

 

            

     THE 
ADVOCATE 

GUARDIAN AD LITEM 

FIFTEENTH JUDICIAL 

CIRCUIT 
PALM BEACH COUNTY 

COURTHOUSE 

205 N. DIXIE HWY 

SUITE 4.1100 

WEST PALM BEACH, FL 

33401 

561-355-2773 

FAX – 561-355-2717 

www.galpbc.org 

 

Circuit director: 

Michelle Canaday, Esq. 
561-355-1148 

 

Program director: 

Liz Lieber 
561-355-1166 

 

  Supervising attorney: 

Kathleen Clendining 

Esq. 
561-355-1124 

  

 

 

Something Special : 

http://www.galpbc.org/

