RETURN POLICY:
We want you to be completely satisfied with your purchase. If you're not satisfied with your log splitter for any reason, you can return it within two weeks of the date you received your logsplitter for a full refund.
To initiate a return, please contact our customer service team at Customersupport@Ramsplitter.com  to obtain a return authorization number. We will provide you with instructions on how to package and ship the log splitter back to us. Please note that the buyer is responsible for the cost of return shipping.
To be eligible for a refund, the log splitter must be returned in its original condition and packaging, with all accessories and manuals included. Once we receive your returned item, we will inspect it to ensure it meets these criteria. If it does, we will issue a full refund to the original payment method within 7-10 Business days.
Please note that our return policy applies only to purchases made directly from us. If you purchased your log splitter from a third-party retailer, you must follow their return policy.
If your log splitter arrives damaged or defective, please contact us immediately. We will work with you to resolve the issue as quickly as possible.

