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INCORPORATION OF POLICIES:  
This website operates under a suite of policies, terms, conditions, disclaimers and 
licences published by Napper's Knives, including but not limited to: Website Terms & 
Conditions; Website Privacy Policy; Website Disclaimer; Cookie Policy; Copyright & 
Intellectual Property Policy; Knowledge Bank Usage Licence; AI-Generated Content & 
Educational Content Disclaimer Policy; Service Terms & Conditions; Sharpening Service 
Liability Waiver; Returns & Complaints Policy; Reviews, Feedback & Reputation Policy; 
Any other policy published by Napper's Knives from time to time. By accessing, 
browsing, downloading, requesting information, submitting enquiries, uploading 
photographs, requesting quotations, booking services, submitting items for assessment 
or otherwise interacting with Napper's Knives, users acknowledge and agree to be 
bound by all applicable Napper's Knives policies, whether or not individual policy 
documents have been specifically requested, downloaded, reviewed or separately 
acknowledged. The current versions of all applicable policies form part of the terms 
governing the relationship between Napper's Knives and users of its website, services 
and educational resources. Users acknowledge that agreement to Napper's Knives 
policies may be demonstrated through conduct, including: Accessing the website; 
Browsing website content; Accessing the Napper's Knowledge Blog; Accessing 
Knowledge Bank resources; Downloading materials; Requesting information; 
Requesting documents; Submitting contact forms; Uploading photographs; Requesting 
assessments; Requesting quotations; Booking services; Submitting items for 
inspection; Receiving services. 

Such conduct constitutes acceptance of all applicable policies and terms published by 
Napper's Knives.  

GENERAL DISCLAIMER:  

The information provided on this website is published by Napper's Knives for general 
informational and educational purposes only. While reasonable eƯorts are made to 



ensure the accuracy of information presented on this website, Napper's Knives makes 
no representation or warranty, express or implied, regarding the completeness, 
accuracy, reliability, suitability or availability of any information, products, services or 
related materials contained on this website. Any reliance you place on information 
contained on this website is strictly at your own risk.  

EDUCATIONAL CONTENT DISCLAIMER:  
This website contains educational material relating to topics including: Knife 
sharpening, Tool sharpening, Edge geometry, Metallurgy, Heat treatment, Abrasives, 
Steel performance, Knife engineering, Tool maintenance, and Cutting mechanics. All 
educational content is provided for general educational purposes only. The content: Is 
not professional engineering advice; Is not professional metallurgical advice; Is not 
professional manufacturing advice; Is not legal advice; Is not a substitute for 
professional consultation. 

Because materials, manufacturing processes, heat treatment quality, operating 
conditions and user techniques vary significantly, information presented on this website 
may not apply to every situation. Users are solely responsible for evaluating whether 
any information is appropriate for their individual circumstances.  

TECHNICAL INFORMATION DISCLAIMER:  
Technical information presented on this website reflects the author's understanding of 
metallurgy, sharpening science, engineering principles and related disciplines at the 
time of publication. Technical fields continuously evolve through: Research, Testing, 
Industry developments, New manufacturing methods, and New materials. Accordingly: 
Information may become outdated over time; Alternative viewpoints may exist; 
Technical conclusions may change as knowledge develops. Readers should 
independently verify technical information before relying upon it for commercial, 
manufacturing, engineering or safety-critical applications.  

SHARPENING RESULTS DISCLAIMER:  
Knife and tool performance is influenced by numerous factors, including: Steel 
composition, Heat treatment quality, Manufacturing tolerances, Geometry, Existing 
wear, Corrosion, Previous sharpening and use history, Intended use, and User 
technique. As these variables diƯer between tools and applications, Napper's Knives 
cannot guarantee: Specific edge retention outcomes; Specific cutting performance; 
Specific sharpening lifespans; Specific durability outcomes. All performance 
discussions are provided as general guidance only.  



NAPPER'S KNOWLEDGE BLOG DISCLAIMER:  
The Napper's Knowledge Blog, articles, blogs, tutorials and educational resources 
provided on this website are intended solely for educational purposes. The existence of 
content on this website should not be interpreted as: Engineering certification; 
Scientific validation; Professional recommendation; Product endorsement; Safety 
approval; and/or Manufacturing specification. Users remain responsible for how they 
interpret and apply any information obtained from this website.  

TOOL USE & SAFETY DISCLAIMER:  
Many activities discussed on this website involve: Sharp tools; Cutting equipment; 
Abrasive systems; Machinery; Power tools; Heat-treatment equipment; Workshop 
operations. Improper use of such equipment may result in: Injury; Property damage; 
Equipment damage; Financial loss. Before undertaking any procedure, users should: 
Follow manufacturer instructions; Comply with workplace safety requirements; Use 
appropriate personal protective equipment; Seek appropriate training where required. 
To the maximum extent permitted by law, Napper's Knives accepts no liability for injury, 
loss or damage resulting from the application of information presented on this website.  

EXTERNAL LINKS DISCLAIMER:  
This website may contain links to third-party websites. These links are provided for 
convenience only. Napper's Knives: Does not control external websites; Does not 
endorse third-party content; Does not guarantee the accuracy of information on 
external websites; Is not responsible for the availability or operation of external 
websites. Users access external websites entirely at their own risk.  

PRODUCT & SERVICE INFORMATION DISCLAIMER:  
Descriptions of services, products or pricing are provided as general information only. 
Pricing, specifications, service availability and service descriptions may change without 
notice. Nothing published on this website constitutes a binding oƯer unless confirmed 
directly by Napper's Knives. All service arrangements remain subject to: Inspection; 
Assessment; Availability; Confirmation.  

TESTIMONIALS DISCLAIMER:  
Customer testimonials reflect individual experiences. Individual results may vary. 
Testimonials should not be interpreted as guarantees of future performance, outcomes 
or customer satisfaction.  



LIMITATION OF LIABILITY:  
To the maximum extent permitted by applicable law, Napper's Knives excludes all 
liability for any loss or damage arising directly or indirectly from: Use of this website; 
Reliance on information contained on this website; Technical inaccuracies; Omissions; 
Website interruptions; Website errors; External website links; Educational content; 
Downloaded materials. This limitation includes, without limitation: Direct loss; Indirect 
loss; Consequential loss; Loss of income; Loss of profits; Business interruption; 
Damage to property; Loss of data; Injury.  

PROHIBITED ITEMS & LEGAL POSSESSION 
DISCLAIMER:  
Napper's Knives provides sharpening, maintenance and restoration services only for 
knives, tools and other items that may lawfully be possessed, transported and serviced 
under applicable Australian, Territory and Commonwealth laws. Customers are 
responsible for ensuring that any item submitted for sharpening, repair, restoration or 
assessment is lawfully owned, possessed and transported. Napper's Knives does not 
knowingly accept prohibited weapons, prohibited knives, restricted items or any item 
which Napper's Knives reasonably believes may be unlawful, unsafe or inappropriate to 
service. We reserve the right to refuse, decline or terminate any service request where: 
The item may be unlawful to possess or transport; The customer's entitlement to 
possess the item cannot be reasonably established; The work requested may 
contravene applicable laws; Safety, legal or ethical concerns arise. Submission of an 
item for assessment does not constitute acceptance of a service request. Napper's 
Knives may decline any work at its sole discretion at any time. Customers remain solely 
responsible for compliance with all laws relating to the ownership, possession, 
carriage, storage and use of any knife, tool, edged implement or other item submitted 
for service.  

AUSTRALIAN CONSUMER LAW:  
Nothing in this disclaimer excludes, restricts or modifies any rights or remedies that 
cannot lawfully be excluded under the: Competition and Consumer Act 2010 (Cth) 
including the Australian Consumer Law. Where liability cannot be excluded by law, 
liability is limited to the extent permitted by law.  

INTELLECTUAL PROPERTY DISCLAIMER:  
All original content published on this website, including but not limited to: Articles, 
Educational resources, Graphics, Logos, Images, Research materials, and 



Documentation is protected by Australian copyright and intellectual property laws. 
Unauthorised reproduction, distribution, republication or commercial use is prohibited 
without prior written permission. Unless otherwise stated, all content on this website is 
the property of Napper's Knives.  

AI CONTENT DISCLAIMER:  
Some content published on this website may be produced or assisted by artificial 
intelligence tools and is reviewed prior to publication; however, users should 
independently verify information before relying on it.  

EMAIL REQUEST DISCLAIMER:  
Certain documents, resources and policies may be available upon request via email at 
info@nappersknives.com.au. Requests for documentation do not create: A contractual 
relationship; A professional advisory relationship; Any obligation to provide services. 
Documents supplied by email remain subject to the terms, conditions and copyright 
protections applicable to this website.  

SERVICE BOOKINGS DISCLAIMER:  
Submission of an enquiry, quote request or booking request does not constitute 
acceptance of a service contract.  

CHANGES TO THIS DISCLAIMER(S):  
Napper's Knives reserves the right to amend this Disclaimer at any time without prior 
notice. Updated versions will be published on this website and become eƯective upon 
publication.  

PRIVACY:  
Personal information collected through this website is handled in accordance with our 
Privacy Policy. Copies of our Privacy Policy, Website Terms and Conditions and other 
website policies are available upon request by contacting us at 
info@nappersknives.com.au.  

GOVERNING LAW:  
This Disclaimer is governed by the laws of the Australian Capital Territory, Australia. 

 


