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Past Performance Summary

ITactical Solutions, LLC

USMEPCOM (United States Military Entrance Processing Command)
Prime Contractor: Itility / CUl / Synteras / Tuva / Broadleaf

Period of Performance: March 2016 - Present

Provided full-spectrum IT infrastructure support for over 65 government sites across the
U.S., including enterprise Windows Server administration (2003-2022), Active Directory,
SCCM/MECM deployment, Nutanix, and VMware vSphere. Successfully led a cloud
transformation initiative on AWS, handling IAM integration, STIG compliance, data
migrations (Oracle to SQL Server), backup solutions (Veeam, TSM), and patch management
via SCCM. Managed a multidisciplinary team of 40 engineers, achieving secure and high-
availability environments in full alignment with DoD cybersecurity policies.

Office of Defense Representative Pakistan (ODRP) / AFCENT
Prime Contractor: Lockheed Martin

Period of Performance: 2013 -2016

Delivered secure network support and server administration across OCONUS locations

(Qatar, Pakistan). Configured and managed Windows domains, Exchange servers, SCCM,
VOIP systems, VMware, and TACLANEs for classified networks. Ensured compliance with
AFCENT NOSC policies and provided quarterly network health assessments.
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Past Performance Summary (continued)

General Dynamics / AFCENT (Qatar and Fort Meade)
Prime Contractor: General Dynamics

Period of Performance: 2006 - 2013

Led network and systems administration for multiple classified environments including
NIPR/SIPR systems. Provided AD, Exchange, DHCP, DNS, and SharePoint administration,
conducted Windows OS upgrades, and managed backups. Configured crypto gear,
implemented VLANSs, and supported video and surveillance solutions (PSDS2) in forward-
deployed operations.

Raytheon / DOD (Afghanistan)
Prime Contractor: Raytheon

Period of Performance: 2011 -2014

Responsible for implementing, maintaining, and upgrading a wide range of systems
hardware and software configurations in a high-demand operational environment. This
included the administration of Windows domains, video surveillance software, and Video
over IP systems using both multicast and unicast protocols. The team successfully
managed the largest deployed PSDS2 data child domain on a Windows 2003 network,
achieving 95% uptime. Key accomplishments included engineering the integration of video
and sensor feeds from non-standard clients into the existing Windows infrastructure and
deploying critical tools such as WSUS, HBSS, Acronis 11, and SolarWinds.
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Past Performance Summary (continued)

ITT/DOD (IRAQ)
Prime Contractor: ITT (EXCELIS)

Period of Performance: 2010 - 2011

Provided critical systems administration and network support across classified NIPR/SIPR
environments, ensuring continuous availability and security compliance. Responsibilities
included maintaining Active Directory, Exchange 2003, OWA secure servers, and managing
DNS, DHCP, and SharePoint services. The team enforced CENTCOM |AVA 25-206
standards, implemented 802.1x network authentication, and conducted vulnerability
reporting using RETINA and LANGUARD. Weekly patching for over 3,500 workstations and
120 servers was performed using SCCM and manual updates to maintain operational
integrity and meet DoD cybersecurity requirements.
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