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Workshop objectives

•To explore the notion of meaningful feedback
•To understand what it means to listen actively
•To be able to respectfully disagree
•To explore the importance of assertiveness 

In this workshop session, students will have the opportunity to:

reflect
identify, sort
communicate
create and brainstorm
explore the ideas and hypothetical scenarios 

Reflection on
Active Listening
worksheet,
Respectful
disagreement
worksheets
(sorting and
finding
similarities),
Disagreement
cards
(hypothetical
scenarios)

Skills
Resources and supplies

Big classroom,
Projector with
speakers,
Students
should bring
pencil cases
with colors

Communication skills - workshop for students

This worksop is designed for students and adjusted for different ages. Students explore
keystones of effective communication: meaningful feedback, active listening, respectful
disagreement and assertiveness. They are engaged in conversations that integrate their
current learning, and are invited to reflect upon and solve their real-life communication
challenges. 

Assessment

In this workshop session, students will have the opportunity to:

peer communication
response to video
worksheets
non-verbal communication
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Welcome and introduction to the objectives – 1 min.

Students will quickly share their idea of a meaningful feedback – 3 min.

Activity 1: Watching “Austin’s Butterfly” and discussing techniques used by the 
                 students in the video – 10 min.

Activity 2: Watching “Praise – Question – Suggestion” video – 3 min.

Activity 3: Drawing the human brain and simulating the same feedback 
                 techniques as in the video – 10 min.

Activity 4: Students will quickly tune into the notion of ‘’Active Listening” by 
                 answering what it means to them and filling the worksheet about it. – 
                 5 min.

Introducing Active Listening diagram – 5 min.

Activity 5: Practicing the active listening techniques in pairs – One person tells 
                 an important story to the other and the other shows active listening 
                 with the help of the diagram. – 5 min.

Activity 6: Tuning into respectful disagreements with 2 worksheets - (a) Cut and 
                 paste and (b) finding similarities, (c) quick summary – 15 min.

Activity 7: Respectful disagreement cards practice – 5 min.

Activity 8: Body language and assertiveness – students practice same verbal 
                 expression with a different non-verbal message – 5 min.

Thanks and closing the workshop – 1 min.

Flow of activities and learning engagements



Sneak peek into the resources



Sneak peek into the resources


