9 Roundup, Montana

CLIENT POLICIES &
INFURMATJUN GUIDE

Bettering the lives of pesple,
by bettering the lives of their pets.

S, 406-218-1573

Kindred Spirits
Pet Care *gg

B3 Kindred Spirits Pet Care

QUICK REFERENCE APPOINTMENTS & ARRIVAL

| Before your appeintment, here are the

- " DROP OFF
maost important things to know:

APPOINTMENT TIMES

Please arrive on time. Appeintments
marae than 10 minutes late will be
rescheduled.

We oparate as a one-on-ong
grooming salon. Pets must be
picked up within 30 minutes

of completion.

Additional charges may apply for:

= Matting
+ Special handling
All dogs must be current on their
Rabies vaccination unless
madically exempt,

Senior pets and pets with medical
conditions will be groomed
according to their comfort and
safety needs.

if you have concerns about your
groom, please contact us within
24 hours s0 we can make it right.

= Excessive undercoat
* Extra glwnlns e

Respectful communication is
expected from all clients.

= All services are by appointment. We
schedule one family per groomer at a time.

» If you are more than 10 minutes late, your
appointment may need to be rescheduled.

* If you arrive early, please wait outside until
your scheduled appointment time unless
instructed otherwise.

= OCrners are not permitted te stay
during grooming services.

= For short services such as nail trims,
please wait outside or in your vehicle.

PICK UP POLICY

* Kindred Spirits Pet Care operates as a
one-on-one grooming facility and has
limited kennel space.

COAT CARE POLICIES

MATTED PETS

Matting can be painful and may cause skin irritation,
S0, brusing, aor hematomas, and other health issues.
Matting will be removed using the safest and most
hurmans methed possible, including chpping shorr
whan necossany,

Addaional foes may apply for matting removal.
Kindrad Spirits Pt Care is nat responsibile for
eonditions causod by matting o revealed during

+ Pets must be picked up within 30 minutes of
notification that their groom is complate.

* A S20 late pick-up fee may be charged
after 30 minutes.

DOUBLE-COATED DOGS
# Broeds such as Auttralian Shephords. Pomeranians,

Huskies, and similar breeds may experience coat
damage whon clipped sheet,

W gonarally recommand maintaining @ longer coat
whanever possible,

I clipping is requested, Kindred Spivits Pet Care is
nat responsble for coat texture changes, colar
changis, poor rgrawth, or ather cost-rolated s,

the removal process. y,
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HEALTH & SAFETY VACCIMNATION INJURIES &
REQUIREMENTS EMERGEMNCY CARE

For the safety of all pots and staff, we may
refuse servioe to pets showing signs of
contagious iliness.

Examples include:

Viomiting

Dhiarrhaa

Parsistent coughing

Masal discharge

Fleas, lice, or mites

Suspected contagious

Ll

All dogs must be current on their
Rabies waccination,

Voterinary documentation is required.
Rabies tags alone do net provide the
nocessary information,

H your pet is madically exempt,
please provide a letter from

your vaterinarian.

We do not requing the
Bardotolla (Kennal Cough) vaceing,

Grooming involves inherent risks, espacially for
senior pats, pets with medical conditions, and
pats with bahavioral challanges.

If & meedical emergency occurs and we cannot
rench you, Kindred Spirits Pet Care may seek
wotarinary treatmant on your pat’s behalf.
Owners are responsible for veterinary costs
unlass the emergency resulted from negligence
on our part.

Any concerns regarding injury or illness related
to a grooming appointment must be reported
within 24 hours,

skin conditions

SENIOR PETS

= Semior pets may requie sdditionsl L
lreshs, dRartey Grociveg sesaeng,
or modified services.

*

* Your pat's combort and wafety will
by take preotity oves appoarEnce.

= Sarvices may b adimted or
adnicontinued i continuirg waould ~
COMPIRETERS yOur pat’s
wrll- i,

PET COMFORT &
SERVICE QUALITY

QUALITY GUARANTEE

:
W stand bebend our work. -

H you aro not satichied with your

W understard that Be happons.

Wa currently do not charge
eancellstion o no-shaw fees.

Ropeatod no-shaws of last-minute

pet’s groom, plesse contact us eancellateons may result in
wwithin 24 hours S6 wo Can POEaYTIENt FqUERSMENLS OF
schodule a complimentany elismizzal az a clions.
tencheup.

Refunds are not offered for f@) FHOTOGRAPHY

corplelod groirning drvitei. = Photos may be taken before.

dhuring. or after grooming
sarvces for documaentation,
traiming, or prosmotions]
puTpazoe.

Porsonsl infarmation wll nevor
ba whared withowt permission.
Cliorits may request that
photographe of thoir pot not ba

CLIENT RESPONSIBILITIES

MISSED APPOINTMENTS

J‘t CLIENT BEHAVIOR

& WV SAFAE TS SREALE & POSive
e pai g for Bath et
and poaple.

= Rude, threatoning, aggressive,
or inappropeiste bohavdor
toward ytaff will nat be
tolarated and may rozult in
refuzal of service or dismizsal
a5 & chiont.

LEASHED PETS & PARKING

* Pleazo keop pots on a leash
ar under strict woice contral
while on the prormises.

& Please paik in the diveveay
ar pull safely off the roadway
whaiiver posidsle.

= Owur strowt s narrows==ihank
you for helping keep it
safe for everyone!

=

wsed for promaticnal purpesas.

(’ POLICY ACKNOWLEDGMENT -
e

- & " 5 " a Thank gou for trusting
Tl Sadave. elan~ communisatin All elignitg will ba aiked 10 review and aloctranically 1ign thode policiod thraugh aur ) e A
client management software before their first appointment. Updated policies may be irclrodt Spirits Care

[ prosentod for roview and acknowledgment as needed. . wath govr pat's care.
: W h ¥ H i N Wa look forward to serving you
mm-w, you have any que albout our p ar -

plaiie dorvt hasitite o ask, Wa'r shwsys happy 15 halp, and your firry family mombors,

We appreciate you and gouwrs trust n owr care.

‘a
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