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How To Properly Use And Maintain Your Locallv Assembled Kapla Huaihai Electric Vehicle Distributed By Kapla: A
Comprehensive Guide

NOTE: For all Kapla electric scooters, the warranty for motor,
controller and battery is 1 year or 10,000km whichever occurs first.

Warranty is for factory defects only. In any case, there is a discrepancy between sinhala and english in the document, then the English
version shall prevail. Note that Kapla and Ceyanodes reserves the right to inspect/test before claim approval.

1. Charging the Kapla Huaihai electric vehicle

Step 1: turn off the Kapla Huaihai electric vehicle with the key switch

Step 2: Park the Kapla Huaihai electric vehicle in a shaded and cool area

Step 3: Plug the Kapla Huaihai electric vehicle 13A outlet and plug the other end to the Kapla Huaihai electric vehicle charging socket
which you will find on the front of the seat towards the bottom.

Step 4: Always make sure to fully charge the Kapla Huaihai electric vehicle to 100% in order to lengthen battery lifespan. DO NOT ride
the Kapla Huaihai electric vehicle if the battery level is below 40% and charge to 100% immediately.

2. Battery Care:

a. Never fully discharge the battery. It is advised to refrain using the bike when the battery level is at the red level(last level) and fully
charge the bike before use. If you critically discharge the battery all the way down, the battery will sulphate and possibly suffer
permanent battery damage, which will require battery replacements of the damaged batteries.

b. Make sure the battery is never left uncharged or unused for more than 1 week. Always make sure to have the bike/battery charged
fully, even when not in use. If the battery is left unused for a prolonged period of time(more than a week) it will result in permanent
battery damage and a replacement will be required(chargeable) that is not applicable under warranty.

c. Make sure to fully charge the electric Kapla Huaihai electric vehicle before first use.

d. Do not charge the electric Kapla Huaihai electric vehicle with a power extension cord of any kind, only plug the charger directly into a
wall power outlet.

e. It is recommended to maintain a battery charging log book by all users of the bike making sure the battery is fully charged before use
everyday.

f. Before charging, make sure to remove the key and completely turn off the bike

Never deplete the battery below 40% of capacity in order to lengthen the lifespan of the battery.

It is crucial to fully charge the battery every night before use. The charger automatically shuts off when the battery reaches full

capacity, so you can leave it plugged in overnight without worry.

i.  Regularly inspect the battery and wiring for any signs of damage or wear.

Avoid any wire-cutting, non-marking, or unauthorized modifications to the battery system, as these actions may void the warranty.

Note a lower battery mileage will be experienced during regular battery wear. This may not be covered under warranty due to the

natural nature of battery wear.

1. Do not charge the vehicle or leave the vehicle under direct sunlight. Always charge and leave the vehicle in a cool dry area when not
in use.

m. Battery is rated at IP65 water protection rating. However, do not wade in water as Kapla shall not be liable for water
wading/submersion damage.

n. The bike can be washed with clean running water from a hose and soap as usual. The bike can be ridden in the rain; however, make
sure that after each wash or rain exposure, the bike is fully driven before charging the bike, as water short-circuiting is not covered
under warranty.
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3. Motor Maintenance:

a. Check the motor casing regularly to ensure it is free from damage, and the outlet part is intact.

b. Avoid exceeding the maximum weight limit of the vehicle, which is designed to accommodate two adult passengers only. Overloading
the vehicle may lead to motor, controller, and battery for extreme wear and burnout and void the warranty.

c. Any wire-cutting, non-marking, or unauthorized modifications to the motor system should be avoided to maintain warranty coverage.

4. Controller Care:
a. Inspect the controller shell and wires regularly to ensure they are in good condition with no signs of self-disassembly or short circuits.

b. Avoid any unauthorized modifications to the controller system to prevent warranty avoidance.

5. Wheel Hub Motor Maintenance:

Factory: 82k Weediya Bandara Mawatha, Old Ambathale Rd, Mulleriyawa North, Mulleriyawa
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a. Regularly check the hub motor axle for any signs of external force deformation or abnormal damage.

6. Charger Usage:

a. Ensure the charger shell and outlet are free from damage or self-disassembly.

b. Only use authorized charging stations with the appropriate outlets to avoid charging issues.

7. Brake System Check:

a. Regularly monitor the brake hub for cracks, trachoma, or desoldering.

b. Ensure the proper functioning of the brake system to prevent accidents.

c. Please note that brake pads are considered consumables and are not covered under warranty
8. Tire and Wheel Care:

a. Inspect the tires regularly for any signs of bulging, cracking, or punctures.
b. Check the wheel rims for peeling, cracking, or deformation.

9. Suspension and Steering Maintenance:
a. Regularly inspect the front fork shock absorber for structural integrity and oil leakage.
b. Monitor the steering gear and connecting plates for signs of rust or deformation.

Warranty Terms of Kapla Huaihai Electric Scooters

Warranty Exclusions - Situations Not Covered
The following battery failures are not covered under warranty, as they result from misuse, neglect, or improper handling - not
manufacturing defects.

1. Irreversible damage/Deep Discharge (Battery Voltage Below 10.5V)

Long-term storage(over 2 weeks) without charging leads to irreversible damage or known as deep discharge. A voltage reading below
10.5V means the battery was not charged for an extended period, leading to irreversible sulfation.

Verification:

- Battery reads under 10.5V after attempted recharge.

- Fails to hold a charge after slow charging.

- If the entire battery set(for example, all 6 batteries of ZL9 scooter model) has been severely discharged equally below 10.5v then
warranty is void

- Instant voltage drop during load test.

2. Physical Damage (Cracks, Leaks, Broken Terminals, water submergence damage, water short-circuiting or charging when wet)
Damage from impact, acid spills, corroded or broken terminals.
Verification: Visual inspection for external damage or leakage.

3. Improper Charging

Using incompatible chargers or overcharging damages the battery.
Verification: Check charger used and inspect for heat or deformation.
4. Freezing Damage (Cold Weather Storage in Discharged State)
Leaving battery discharged in cold leads to freezing and cracking.
Verification: Cracked case or freeze marks.

5. Lack of Maintenance Charging (Extended Non-Use)

Verification: Serial/date code and voltage trend.

Warranty Coverage - What's Covered

Defects caused by manufacturing faults or abnormal early failures.

1. Dead Cells or Internal Shorts (Early Life Failure)
Battery reads constant ~10.5V despite charging or self-discharges quickly. Verification: Load test and voltage check within 30 days.

2. Premature Capacity Loss (with Proper Use)
Noticeable range drop within warranty period despite proper use. Verification: Controlled discharge test vs factory specs.

3. Seal or Terminal Manufacturing Faults
Leakage or broken terminals without signs of misuse. Verification: No external damage observed.

General Conditions

- Warranty applies to original battery from Kapla Huaihai.

- Duration: 12 months from sale (proof of purchase required).
- Replacements do not reset warranty period.
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