TRAINING -BOARDING - GROOMING

BOARDING AGREEMENT
Tell us about yourself
Name: Address:
City: Zip:
Additional Owner Name:
Email: (by supplying email, you agree to receiving occasional emails from Total K9)
Emergency Contact(s): Phone :

Phone:

Persons authorized to pick up your dog(s):
How did you hear about us?
Tell us about your dog
Name: Breed : Birthdate: Male/ Female
Weight: Color: Spayed/Neutered: Y/N If not, when?
How long have you had your dog? Where did you get your dog?

Does your dog play well with other dogs? Yes/No If no, please explain

Has your dog ever bitten another dog or person?

Does your dog grow! or snap when toys or food is taken away?

Does your dog grow! or snap for other reasons?

Has your dog been to a daycare/boarding facility?




RULES, REGULATIONS & WAIVER

Injuries and lliness

Total K9 strives to provide your dog with excellent care and fun while boarding with us. Although the dogs are
supervised at all times during play, injuries can still occur, such as scratches, cuts, or sprained joints. Such
injuries are rare, but they do happen at all daycare/ boarding facilities. In addition, while infrequent, dogs can
get into fights, even under close supervision. Common areas or bites because of these fights are the snouts,
ears, top of the neck, and paws. Total K9 has procedures to screen dogs for aggressive behavior and we do not
allow aggressive dogs to board with us. However, even the friendliest of dogs can get into fights with very little
warning. In addition to injuries, dogs can transfer illnesses such as upper respiratory infections and kennel
cough, even with the required vaccinations and boosters. This is just like school for children where the flu or
strep can be passed from child to child. Such ilinesses do not occur often and all dogs must have the necessary
vaccinations at check-in.

What happens if my dog does not get along with another dog while boarding?

If your dog does not like a dog while boarding, they will be rotated during playtime. Your dog will be teamed
up with like players so they will get the proper exercise and attention. If your dog doesn’t like more than one
dog, your dog will not be allowed to interact with the other dogs and will be given special one-on-one
playtime. Further boarding will be prohibited.

Crate Use

Total K9 is not 100% cage-free. Although we try to have as much cage-free time as possible, there are times
your dog will be crated. They must be fed in a cage to prevent other dogs from trying to steal their food. Also,
to avoid bloat, all dogs will remain in a cage for a minimum of 30 minutes before they can play. | also believe
dogs like children need naps. Overstimulation can cause a dog to get grumpy just like us humans. There will be
times no one will be home due to conflicting work schedules, at such times all dogs will be crated for safety.

DAYCARE

In the event of bad weather, | may, at my discretion, bring your dog and other boarders to work with me and
let them run in daycare. You agree that the same rules apply within the daycare.

Transportation:

You understand that your dogs are not covered on either my vehicle or business insurance in the unlikely event
of an accident. Total K9 will not be liable for any claims of injury or loss in the event of an accident whether the
accident was Total K9’s fault or the fault of someone else.

Animal Abandonment

| understand that if | do not pick up my dog within 5 days of the agreed-upon pickup date, | will be sent a
certified letter regarding the dog’s abandonment. Should the animal not be removed within the specified



time, | the client, hereby relinquish all claims to my animal, but | am not relieved of my contractual liability of
any treatment, boarding, or care furnished.

Drop off/Pick up:

All drop-off and pick-up will be at the daycare center.

Drop off/Pick up times must be kept to the best of your ability. | work around when you agreed to drop them
off or pick them up. If you are running late, Total K9 has the discretion to leave for my next scheduled
appointment and charge you an additional $25 rescheduling fee. Drop-off and pick-up times are:

(Drop Off hours) 7:00-5:30 pm Monday — Friday.
(Pick-up hours) 8:3-5:30 Monday-Friday

8:30-1 on Saturdays and by appointment only
8:30-Noon on Sundays and by appointment only

o New day fees are still applied if your dog is not picked up by 1 pm

HOLIDAYS:

| do not charge extra for Holidays, however, on Christmasand Thanksgiving Eve, the latest drop-off or pick-up
time will be 1 pm. There will be NO pickup or drop-off on the holiday itself, and there are no drop-off or pick
ups on any holiday.

Photographs:

| understand that photographs, videos, or digital recordings are taken of the facility, pets, staff, and customers
regularly to be used for the advertising of Total K9 | acknowledge that images, prints, and copyrights, are the
property of Total K9 and. | give Total K9 my consent, permission, and authorization, without compensation to
me, to use, reproduce, and alter the images, in print and electronic format (including the internet) alone or in
combination with other texts and graphics. | waive my right to approve the finished photograph, advertising

copy, print material, or electronic files that may be used in conjunction with the images.

Waiver:

e | agree that Total K9 will not be liable for any claims of injury, illness, damage, or death to my dog
during their stay, and under no circumstances will Total K9 be liable for consequential damages.

e | understand that, if my dog appears to be ill or at risk of having a medical problem, Total K9 will make
every attempt to contact me for instructions before seeking veterinary care. | agree that Total K9 may
use its reasonable discretion in seeking veterinarian care on my behalf and you will be responsible for
all related expenses. | understand that Tota Ik9, will attempt to use your preferred Veterinarian but if
your Veterinarian isn’t available or other circumstances mandate, | authorize Total K9 to use the
Veterinarian of their choice. | agree that Total K9 will not be liable for the Veterinarian's actions and/or



decisions. You also agree to be responsible for the fees assessed by Total K9 for emergency care and
transportation.

e | authorize my Veterinarian to supply Total K9 and other Veterinarians with my dog's medical records
for use in his care. You also agree to assume all responsibility for payment of all Veterinarian services
rendered including, but not limited to, all diagnostics, treatment, necessary grooming, medical
supplies, prescriptions, transportation, and boarding. | agree to make payments directly to the
attending Veterinarian or make payment to Total K9 if direct payment is not an option.

Fees

e Fees are $35/day for Each dog
® You are charged the day you drop off with the new day starting at 1 pm. (just like a hotel)
Do’s and Don’ts

DO NOT BRING THE FOLLOWING:

Bedding

Bowls

Expensive collars or collars with bows or other loose items on them. They will be removed and a
generic collar will be put on your dog. | am not responsible for collars that are chewed off or torn by

another border.
e Tracking devices. (please take them off and leave them at home) | am not responsible for them getting

lost or ruined.

DO BRING:

e Food
® Treats

The owner agrees that they have read this agreement in its entirety, and understands that these rules apply
every time the dog boards with Total K9 regardless of receiving this contract every time. This contract is valid
until a revision is made

Signature: Print Name: Date:







