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Important Information for Alarm Users
Chapter 168 of Jacksonville, FL

Jacksonville, Ft adopted the false alarm ordinance Chapter 163 concerning the regulation of alarm systems and response to false alarms within the City.

"Alarm system" means any mechanical or electrical or radio-controlled device, or other such simitar devices, which is designed to be used for the
detection of smoke or fire or any unauthorized entry into a building, structure or facility, or for alerting others of the commission of an unlawful act
within a building, structure or facility, or both, which emits a sound or transmits a signal or message when activated. Alarm Systems include direct diat
telephone devices, audible, silent, fire and panic alarms and proprietor alarms. Excluded from the definition of Alarm Systems are devices which are not
designed or used to register alarms that are audible, visible or perceptible outside of the protected building, structure or facility; or auxiliary devices
installed by telephone companies to protect telephone systems from damage or disruption of service; or audible alarms that are affixed to motor
vehicles. If an Alarm System is designed to activate an audible alarm, trie Alarm System shall be designed so as to automatically deactivate the audible
alarm after fifteen minutes of operation.

"False Alarm" An alarm is false within the meaning of this chapter when, upon inspection by the Jacksonville Sheriff's Office, evidence Indicates that no
unauthorized entry, robbery, or other such crime was committed or attempted in or on the premises which would have activated a properly functioning
Atarm System.

An Alarm user must obtain an alarm registration from the Sheriff's Office for each property that utilizes an alarm system.

New Alarm Systems: The initial registration fee for residential and commercial location is S 10.00 if completed within 30 days from the
alarm installation date. If the registration is not completed within 30 days from the alarm installation date, the residential and commercial
locations will be charged $20.00 for the registration fee.

Existing Alarm Systems: Residents and Businesses with existing alarm systems can obtain an alarm registration by paying a registration fee
of $10.00 within 90 days from the effective date of the Ordinance, If the registration is not completed within 90 days from the effective date,
the registration fee for both residential and commercial locations will be $20.00.

All registrations are valid for 1 year from the issue date and must be renewed annually for a yearly renewal fee of $0.00 if renewal is
completed within 30 days from the registration expiration date. Failure to renew the registration within 30 days of the registration expiration
date will result in a renewal fee of $20.00 for both residential and commercial locations.

AM fees and fines owed by the locations must be paid in full before a registration can be renewed,

• Alarm registration cannot be transferred to another person or location.

An Alarm user shall be subject to fines, depending on the number of false alarms within the permit year, based upon the following schedule:

Burglary/Robbery/Panic - Residential/Commercial Fine Schedule

« 1st false alarm : No charge

• 2nd false alarm : No charge

• 3rd false alarm : $50.00

. 4th false alarm : $100.00

• 5th false alarm : $150.00

• 6th false alarm : $250.00

• 7th false alarm and above : Jacksonville Sheriff's Office will not respond to burglar alarm calls but will
continue to respond to panic or robbery alarm calls and the alarm user will be
charged $250.00 for each false alarm.

The atarm user can complete an online alarm awareness dass once every 24 months to receive a waiver of up to $100.00 in the false alarm fines within
30 days from the invoice date.

Additionally, Jacksonville Sheriff's Office will not respond to burglar alarm calls to locations which:

• Do not have an active permit registration after 30 day notification

• Have not paid the false alarm fine within 30 days of the invoice date

• The alarm contractor has not registered after 30 day notification



Jacksonville Sheriffs Office Alarm Permit Application
P.O. Box 141925, Irving, TX 75014, Phone: 1-877-883-0677

FALSE ALARM REDUCTION PROGRAM

(Please print) f~l RESIDENTIAL |~| BUSINESS |~| GOVT. ENTITY

Name of Registration Holder:

Please type or print in
BLOCK CAPITAL LETTERS
clearly inside the box.

Burglary I I Robbery/Panic

Business Name:

Name of responsible party:

Alarm Location:
(Include Building/Apt #}
(Include Suite or Unit #)

City:

Billing Address:
(if different)

City:

Email Address:

Home Phone:

Office Phone:

EMERGENCY CONTACTS

Name:

Phone #1:

Name:

State: Zip:

Zip:

rmrm

Phone #2: rmrm
Phone #1:

SPECIAL CONDITIONS
In order to ensure the safety of our officers, the public and to enable the Jacksonville Sheriffs Office to better protect your property, please provide information regarding potentially hazardous
circumstances (i.e. guard animals, weapons, hazardous substances, etc.)

Comment:

ALARM INSTALLATION DETAILS - Alarm Contractors that have registered with the JSO are listed on-line at http3i//www.famspermit.com/Jacksonville

Alarm Installation Date: [Tl'LXl'DDLT]
/ \C\ \b\tfT\£\£\T\ |S|7|S|Alarm Installation Company:

Monitoring Company:

(if different)

PLEASE READ THE FOLLOWING AND SIGN:
This is to certify that as the applying principal, my immediate family, tenants, or employees who have access to the protected premises have been given training which includes procedures
and practices to follow in the event that the alarm system is accidentally activated, I also acknowledge that the installation company left me a set of written instructions for the alarm
system, including written guidelines on how to avoid false alarms. The Sheriffs response may be influenced by factors including, but not limited to. the availability of officers, priority calls,
traffic conditions, emergency conditions and staffing levels.

l/LTl'tSignature: (Owner) , , Date: I

fn accordance with the Chapter 168 of Jacksonville, FL Ordinances, if you have an alarm system in the city limits, it must be registered. The fee for an Warm Registration is set forth below and
shal! be paid by the Alarm user. No refund of a registration fee will be made. For 1st & 2nd false alarm no charges, 3rd false alarm is $50.00, 4th false alarm is $100.00, 5th false alarm is
$150.00, 6th false alarm is $250.00, 7th false alarm or above Jacksonville Sheriff s Office wiil nol respond to burglar alarm calls but wilt continue to respond to panic or robbery alarm caiis
and the alarm user will be charged $250.00 for each false alarm. The alarm user can apply for a new permit one year from the date their permit was suspended due to 7 false alarms. A new
permit will not be issued until all prior falsa alarm fines and fees are paid.
Realstratton Fees far Rnsirtontial / rnmrtuirxisi-

New Alarm Systems: Existing Alarm Systems;
$10.00 - If registration compieted within 30 days from the alarm installation date $10.00 - If registration completed within 90 days from the date the online alarm registration is activated
$20.00 - If registration not completed witrrin 30 days from trie alarm installation date $20.00 - If registration not completed within 90 days from the date the online alarm registration is activated

Renewal Fees for Residential / Commercial: For Customer Service Call: 1-877-883-0677
50.00 - If renewal is completed within 30 days prior to and after the expiration date Uail «,- < ™,
$20.00 - If renewal is comoleted after 30 davs of the expiraton date Mal1 *« form and Payment to:

Jacksonville Sheriffs Office
False Alarni Reduction Program
PO Box 141925
Irving, TX 75014


