USCG NATIONAL VESSEL DOCUMENTATION CENTER
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Natronal Vesse! Documentation Center Faling Waters WV 25419
Staff Symbol NVDC
Phone (304) 271-2400
Toll Free (800) 799-8362

U.S. Department of
Homeland Security

United States
Coast Guard

16713

Dear Stir or Madam:

The enclosed item 1s being returned to you. as the National Vessel Documentation Center
(NVDC) no longer accepts cash or processes payment via check. money order. or in-ottice credit
card transaction. etfective October 1. 2025,

Fo apply tor products and services. customers are now required to use NVDC s seeure electronic
application system, eStorefront. where fees can be paid using ACH (electronie check). credit
debits or prepaid cards.

The system can be accessed through NVDC s website at: htp. waww useg.oul nvde. Oncee on the
wobstte, chok the ESTOREFRONT banner and follow the promipts to create an account, order

products and services, and complete payments via Treasury s Pay gov paviient sy stem.

Fhank you for vour understanding and cooperation.

Sincerely .
Christina Wasbburn

Christina G, Washburn
Director



National Vessel
Documentation Center

NOTICE OF CHANGE TO SERVICES BEGINNING OCTOBER 1, 2025

In alignment with the National Vessel Documentation Center’s (NVDC’s) continuous process
improvement efforts, as of October 1, 2025, NVDC'’s application and submission process will be

transitioned to an all-electronic request system.*

Customers not already utilizing NVDC'’s secure web-based system, eStorefront (linked here) or
through the website at: National Vessel Documentation Center / Order Products Online / NVDC
ESTOREFRONT are encouraged to do so at the next available opportunity.

PDF FILING: As of October 1, 2025, .pdf filing will no longer be available.

RENEWAL NOTIFICATIONS BY PAPER: NVDC will no longer be mailing CG-1280
Renewal Applications by mail to single-vessel owners. The CG-1280 application will be replaced
with a courtesy notice directing customers to eStorefront.

__ : : i fces; i izethe form-geneérated sequénce

number required to renew fleets on eStorefront, until further notice.

PAYMENTS: Inaccordance with Section 3(c) of the President’s *“Modernizing Payments To and

From America’s Bank Account” Executive Order signed on March 25, 2025, NVDC will no longer
accept checks, cash, or money orders, or process credit cards* via form CG-7042 Authorization
for Credit Card Transactions, as of October, 1, 2025. Credit card and ACH payment methods are

accepted on eStorefront.

Please contact the NVDC if you do not have access to banking services or electronic payment
systems.

Sincerely,

/C. G. Washburn/

Christina G. Washburn
Director, National Vessel Documentation Center

*Requests for specialized services (Determination Requests, Lease Financing. Charters, Owners’ Certifications, Bowaters and
Oil Spill) are currently unavailable via eStorefront, and will need to be submitted to NVDC via e-mail, at:

NVDC W WEBMASTER@USCG.MIL, and include a completed CG-7042 Authorization for Credit Card Transactions form, for
submissions requiring payment.
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