Bzee Designs/Bree’s Bakery Terms and Conditions

By committing your order, you agree to the following conditions:

Design: Our cookies are hand made and decorated fresh for you. Because of this, there may be slight variances in design. We do not guarantee exact replicas of another baker’s work. Color matching can be difficult. If you are looking for a specific color/palette, please provide physical color swatches and we will do our best to ensure a close match. *Please Note: Orders will not be made with Copyrighted images*
Payment: Advance orders require a 50% deposit to hold your date and remaining payment due in full 48 hours prior to pick up/delivery date. Payment for preorders/pre-sale/flash sale items due upon ordering to secure your goods as there are limited quantities available. Orders placed within two weeks of pick up/delivery date are subject to a 25% rush order fee. Payment methods accepted: Cash, Check, Visa/MC via Square, and Venmo. 
Cancellations: If you need to cancel or change the pick-up/delivery date of your order please contact bzeedesigns@gmail.com. Cancellations made less than seven days prior to pick-up/delivery date forfeit the deposit made. 
Refunds: If Bzee Designs/Bree’s Bakery is unable to fulfill an order due to an emergency or error on our part, a full refund will be issued. 
Allergen Notice: Bzee Designs/Bree’s Bakery is not an allergen free bakery. Our kitchen uses several common allergens including tree nuts, soy, milk, eggs, wheat, shellfish, etc. 
Pricing/Packaging: During your order request please provide as many details as possible to ensure an accurate price quote. Goods from our bakery come packaged standard in a heat-sealed cello bag for freshness, if you have specific packaging requests please discuss during your order as this may alter your final price. 
Pick-Up/Delivery: If you are unable to pick up your order at the designated time, please contact us ASAP to make alternate arrangements. If you fail to pick up your order on time total payment and order will be forfeited. Free immediate local delivery is available, please discuss upon ordering to get a price quote if you are not within the 93455 area. 
Liability: We take great pride and effort to ensure your order is packaged securely and carefully. Please examine your product upon pick up/delivery. Bzee Designs/Bree’s Bakery is not liable for any damages or lost items once products leave our hands. 

