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Practice Active Listening

4 SIGNS OF A GREAT LISTENER

Mehrabian’s Model of Comms

Listening to Non-Verbal Cues

https://hbr.org/2024/01/what-is-active-listening
https://sites.google.com/talentlab.live/talentlablivelitelearning/digital-learning-library
https://hbr.org/podcast/2024/01/practice-your-active-listening-skills
https://www.ted.com/talks/ted_ed_4_things_all_great_listeners_know?utm_campaign=tedspread&utm_medium=referral&utm_source=tedcomshare
https://people-shift.com/articles/mehrabians-7-38-55-communication-model/
https://youtu.be/ja6HeLB3kwY

