MEALS ON WHEELS OF CHESTER COUNTY

404 Willowbrook Lane, West Chester, PA  19382  ~  610-430-8500
EMAIL:  meals@mowcc.org
FREQUENTLY ASKED QUESTIONS

Please keep this in your car in case of emergency, and always have your cell phone with you.
What do I do if I am missing a meal?

Always use the current week’s list to check the number of meals needed before leaving the meal provider.  If you find any discrepancies, please call the office to sort it out. The office staff has the correct count.
If I cannot drive on my scheduled day, who do I call?

Please try to trade with someone for another day and inform the office of the switch.  If you prefer, call or email the office, as soon as possible, to let them know a substitute is needed. We would like to hear from you in addition your text confirmation if you are not delivering.
What do I do if the client does not answer the door?

First try calling the client.  Maybe they did not hear you knock. If no answer, try the emergency contact (EC). DO NOT leave the meal unless the client has provided an insulated container (with an ice pack in hot weather) and a secure lid, unless you find out they will be home shortly. The extra meal can be given to another client.  Please notify the office whenever a meal is not delivered so we can check on the client’s safety.

What do I do if there is a previous meal still in the cooler?

DISPOSE OF IT so that the client does not accidentally consume it. Do not leave the new meal unless you see or speak to the client or their EC.   Call the office so we can check on them.
What do I do if the client is seriously ill or needs help?

If it is an emergency, dial 911 and stay with them until help arrives.  Never try to move someone if they have fallen. Please call their emergency contact as well and be sure to let the office know.   NOTE: IF A CLIENT IS ON HOSPICE, DO NOT CALL 911. CALL THE OFFICE INSTEAD.

What if I suspect abuse or notice an unsafe environment?

Call the office to report anything that you are concerned about regarding the client’s welfare. 

What if a client tells me they have a problem with the food, or want to cancel meals?

Ask them to call the office.

What if a client tries to give me cash or check to donate toward meals?

Please do not accept payments.  Ask them to call the office.
What if the weather is bad and I prefer not to drive?

Your safety is very important to us.  Please do not drive if road conditions seem dangerous.  If a client’s driveway is not plowed, try going to a neighbor’s home.  Always call our office if you cannot drive.  Many 
chapters cancel meal delivery if the local schools are closed due to the weather.  Again, check with the main office.
What if there is a detour or the directions are wrong?

Sometimes this happens.  In the case of a detour, please do not give up – call the client or the office for assistance.  They or we may be able to help you reach them by approaching from a different direction.  If delivery instructions are wrong, please notify our office.  If the client asks to change their instructions, please notify us so we can share this information with the other volunteers.  Always feel free to alter the delivery order for your convenience.
What if I am ill?

Please do not deliver if you are ill, even with just a bad cold.  Many of our clients are frail and have weakened immune systems. If you were exposed to COVID but are not experiencing symptoms, you may deliver but please wear a mask as a precaution.
What if a person does not seem to be “homebound?”

Often the status of a client may change over time.  They may get better and become more mobile but not bother to cancel.  Meals on Wheels is specifically intended to serve individuals who are homebound due to illness, disability, injury or advanced age.  If you question whether or not someone qualifies for service, please contact the main office so the client can be re-evaluated.




Thank you!  We hope you gain satisfaction in giving your time to serve others in your community!!
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