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Navigating the Dynamics 365 Interface

d365.Global

+ v ® 3

New look ‘) j o) Q

31 Dynamics 365 | Field Service

SANDBOX

R

U,

My Waork

Get Started

Dashboards

Scheduling

Work Orders
Schedule Board
Bookings

Resource Require...
Requirement Grou...
Time Off Requests

Time Entries

Customers

Accounts

Contacts

Service Delivery

¢ B8 Focused view  [5] Show Chart

() Refresh

| Visualize this view

2l Email a Link

2 Flow ~ & Share ~

VN

y Active Accounts

E Service

(6)

5

T3 Edit co\umns” S Edit filters W Filter by keyword

Ohe

Account Name T v

Main Phone ¥

Address 1: City ~

Primary Contact ¥

Email (Primary Contact) ~

[l A. Datum Corporation (sample) 555-0158 Redmond Rene Valdes (sample) someone_i@example.com
L] Adventure Works (sample) 555-0152 Santa Cruz Nancy Anderson (sample) someone_c@example.com
[l Alpine Ski House (sample) 555-0157 Missoula Paul Cannon (sample) someone_h@example.com
] Blue Yonder Airlines (sample) 555-0154 Los Angeles Sidney Higa (sample) someone_e@example.com
] City Power & Light (sample) 555-0155 Redmond Scott Konersmann (sample) someone_f@example.com
L] Coho Winery (sample) 555-0159 Phoenix Jim Glynn (sample) someone_j@example.com
] Contoso Pharmaceuticals (sample) 555-0156 Redmond Robert Lyon (sample) someone_g@example.com
] Fabrikam, Inc. (sample) 555-0153 Lynnwood Maria Campbell (sample) someone_d@example.com
[l Fourth Coffee (sample) 555-0150 Renton Yvonne McKay (sample) someone_a@example.com
L] Litware, Inc. (sample) 555-0151 Dallas Susanna Stubberod (sam... someone_b@example.com
Rows: 10

www.d365.Global

® ® ® © 6

Side Menu

Contains all modules
available for the app.

Command Bar
Contains various options
for the current module.

Change View
Change the way the
current data is presented.

Table

The list of records for the
current module, filtered
by the current view.

Use it like an Excel
spreadsheet.

Edit Columns

Add or remove existing
fields/column headings to
the table.

Edit Filters

Change the advanced
filters on the data.
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A Guide to Common Form Fields

D d365.Global

Plain Text/Number

Validated Text Box

Date Selector

Drop Down Select/Multi Select

Lookup

www.d365.Global

Plain text or number. Some fields will limit your character length, or set a
particular range for your numbers.

Requires the user to input data that matches the prompt. E.G. an email must
have an @ symbol and a suffix (com, .me)

Pick a date with the on-board calendar.
If your date settings seem wrong (i.e. American format), go to Personalisation
Settings and check your time zone.

Select an option from the drop down list. Some lists may have O square boxes
next to each option; this means you can select more than one.

Opens a search bar where you can create a relationship to a different kind of
record in Dynamics 365. Once set, you can click on the field's content to be taken
to that record.
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Setup and Configuration

D d365.Global

The Dynamics 365 r

Field Service Prima ry%FieId Service Flow

Schedule & Dispatch

deployment follows

the f.ollowmg Work Order Creation
Service Flow. Refer

to the attached * How are work orders created? « How are items scheduled?
diagram: *  What information is entered? «  Manually? Semi-Automated?
«  When is a work order ready to be scheduled? « Automated Routing?

Work Order Schedule
Generation & Dispatch

Service Delivery

« ‘What do field technician need to access?
*  What information will they be entering?

[Mo Title]

Service Review &
Delivery ~ 3l

Review & Billing

i |

How is follow up work dealt with?

How are billing and inventory
adjustments carried out?

www.d365.Global
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Setup and Configuration - Products

Begin setting up
your products in
Field Service by
defining the
product type for
each product:

1. Go to the
Settings change
area -> Products
-> Add Product

www.d365.Global

Dynamics 365

General

Field Service Setti...
Users

Territories

Org Units

Asset Categories
Postal Codes

Tax Codes

m W E & F @ O X

Payment Terms
D Products

Price Lists

i

Ml Functional Locatio...

Copilot Settings

Summary Configu...

Work Orders
Ll Priorities
Settings <

Field Service

SANDBOX

& BY Focused view  [%] Show Chart [ Add Family | & Add Product

2 Add Bundle  [i] Delete
Active Products (Field Service) ~
a®  Name Tv Product ID v
We didn't find anything to show here
Rows: 0

New look e pol @

D d365.Global

+ v ® & 9

« () Refresh & Share -~

3 Edit columns 57 Edit filters £ Filter by keyword ‘

Field Service Product Type v
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Setup and Configuration - Products D d365.Global

2. Fi" in the ¥ Dynamics 365 Field Service SA N D BOX Newlock @D £ @ + ¥ IP ) ?

required details. t 3 @
N =1 Save | @’ Save & Close ¥ Flow
Set how the Home

o
prOdUCt record O Rezn h g Product: New Product - Unsaved Draft v
b4

Pinned v Default Unit displays different selection items based on chosen  Status

Is measured for ? Unit Group
pricing then General Product Details | Product Properties  Additional Details  Notes Field Service

CI iC k Save. 3% Field Service Setti...

) 2
8 Users Name * Desktop Monitor Unit Group ’ o Default Unit x

@ Territories
Product ID 001 Default Unit * - E
&% Org Units
A Asset Categories Parent - ol Default Price List o)

Postal Codes Valid From

co . Decimals Supported
£ TaxCodes
£  Payment Terms Valid To o
I © Products Description . Unit Groups
Price Lists o Business User (sample) Units
&l Functional Locatio... Distance Units of Measure for Resource and Asset B Primary Unit

Location Managment

. . MNew Unit /O Advanced looku
Copilot Settings + — .
P 9 + New Unit Group 2 Advanced lookup

21 Summarv Confiau...

B Settings <
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Setup and Configuration - Products

3. Click Publish to
make the
product record
available for
selection. Click
Confirm when
prompted.
Repeat steps as
needed if
adding multiple
products.

www.d365.Global

D d365.Global

Dynamics 365 Field Service SA N D B OX Mew look ‘) je Q ar Y IP ] ?

= A Warning: A default price list has not been set. @
M Home 1 . — .

&« o Save Save & Close |3 Publish | ~  [@ Preview [0 Clone Ti] Delete () Refresh  Q Check Access (& Share -
® Recent ~
z0 (s h om Product: Desktop Monitor - Saved Draft v
General Product Status

. ; : Product Details Product Properties  Additional Details  Notes Field Service  Related

£33 Field Service Setti... P
8K Users
G Teritories Name “ Desktop Monitor Unit Group *® ol Default Unit
&% Org Units

Product ID “ 001 . . [ Primary Unit x be
Bl Asset Categories Confirm Publish X
(A Postal Codes Parent - Do you want to publish the selected record? This operation - &

will set the selected record to the active state.

& TaxCodes Valid From - ed *l g
£  Payment Terms

Valid To .

I ® Products
Bfee fas Description -
2
M@l Functional Locatio...
Copilot Settings
[Z]  Summarv Confiau...
B Settings <
Your Dynamics 365 Project Partner | 8




Setup and Configuration - Products

Other functions are
available for
published product
records. Refer to
the screenshot for
details.

www.d365.Global

D d365.Global

Dynamics 365 Field Service SA N D B OX Mew look ‘) je Q ar Y IP ] ?

= A Warning: A default price list has not been set. @
 Home = - . . ~ :

&« o Save Save & Close [ Preview [0 Clone [©) Revise () Retire i Delete | () Refresh €\ Check Access (& Share -
(© Recent N £ 4
z0 (s h om Product: Desktop Monitor - Saved . Active v

Click to set the current Click to permanently Status
General Product Click to update the current record to inactive and delete the record from
) . _record ‘ make it unavailable for the system (Click

§3%  Field Service Setti... Product Details Product Properties  Addiuonal vetais  Nnotes  rield ‘selection Revise first)
8K Users
&) Territories Narme " Desktop Monitor Unit Group *8 o0 Default Unit
&% Org Units

Product ID “ 001 Default Unit * 3 Primary Unit be

L Asset Categories

B Postal Codes Parent 6] Default Price List - jo,
& Tax Codes Valid From . Decimals Supported W =z
£  Payment Terms

Valid To - Subject

I ®  Products
Bfee fas Description -
M@l Functional Locatio...
Copilot Settings
21 Summarv Confiau...
B Settings
Your Dynamics 365 Project Partner | 9




Setup and Configuration - Products

Product records have
3 classifications:

Inventory - Products
whose inventory levels
are tracked and
deducted from
inventory when sold.

Non-Inventory -
Products that are sold
to a customer but are
not tracked in
inventory. Non-
inventory products
might include zip ties
or cables, or contract
items such as lawn
care services which
are billed for the same
amount each month.

Service - Services that
are sold on a time-
and-materials basis.

www.d365.Global

o
©
b

Dynamics 365

Home

Recent '

Pinned ~

General

@& oo & o B

B a0 O B

5

Field Service Setti...
Users

Territories

Org Units

Asset Categories
Postal Codes

Tax Codes
Payment Terms
Products

Price Lists

Functional Locatio...

Copilot Settings

2

Summarv Confiau...

B Settings

Field Service

& B [y Save @ Save & Close [& Preview
pm Product: Desktop Monitor - saved

Product

Product Details  Product Properties

Additional Details

GENERAL
Field Service Product Type ~Select— N
UPC Code —select--

Inventory

Convert to Customer Asset
Non-Inventory

Service

SANDBOX

00 Clone O Revise

Mew look ‘) je Q

() Retire i Delete

Notes |[Field Service

Related

VENDOR

Default Vendor

Purchase Name

Desktop Monitor

D d365.Global

+ v ® 5 2

() Refresh Q4 Check Access (& Share ~

Active v
Status

ACCOUNTING

o Current Cost

Standard Cost
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Setup and Configuration - Pricelists

Dynamics 365 Field Service

SANDBOX

To ensure you're
charging the
correct amount for @
products and ©
b7

& | B8 Focused view  [5] Show Chart I Delete -~

Home \

= New () Refresh | Visualize this view

Recent he Active Price Lists Click to create a new pricelist record
M M Pinned '
services associated
[ ] MName T~ Currency ¥
General

with work orders,
you must associate
each product and
service with one or
more price lists.
Price lists define
available pricing
levels. Multiple
price lists can be
set up based on
organization's
pricing practices.

[J | CRM Service USA (sample) Awustralian Dollar

[J]  Office 365 USA (sample) \

Click to edit an existing pricelist record

£33 Field Service Setti...

8 Users Australian Dollar

&) Territories
&% Org Units
B Asset Categories
(0 Postal Codes
£ TaxCodes
£  Payment Terms
;‘i Products

I 15 Price Lists

M@l Functional Locatio...

Copilot Settings

21 Summarv Confiau...

B Settings <

Rows: 2

Mew look ‘) je Q

D d365.Global

+ v ® 3
S @&
G2 Emailalink  ~ 32 Flow [# Share v
T Edit columns 7 Edit filters £ Filter by keyword ‘

Start Date v End Date v

www.d365.Global
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Setup and Configuration - Pricelists D d365.Global

.I. Fi" in the ¥ Dynamics 365 Field Service SA N D BOX Newlock @D £ @ + ¥ IP ) ?

required details
then click Save.

? &
<« B o Save | @2 Save & Close - New [ Deactivate [i] Delete () Refresh Q) Check Access ¥ Flow (& Share ~

Home

CRM Service USA (sample) - unsavad Active v~

Pinned N Price List Status

]
® Recent ~
b7

General General Price List tems  Territory Relationships ~ Related ~

£33 Field Service Setti...

A Users Name * CRM Service USA (sa... Description This is a sample pricelist

Territories
Start Date 1/1/2024

e @

Org Units

Asset Categories End Date 12/31/2024
Postal Cod *
ostalhodes Currency 8 & Australian Dollar
Tax Codes

Payment Terms

Products

W @ O m B

Price Lists

@_

Functional Locatio...

Copilot Settings

21 Summarv Confiau...

B Settings <
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Setup and Configuration - Pricelists D d365.Global

2. Go to Price List
Items and click +
New Price List
Item.

www.d365.Global

Dynamics 365

 Home

(®  Recent ~
5 Pinned Y
General

£33 Field Service Setti...
8 Users
&) Territories
&% Org Units
B Asset Categories
(0 Postal Codes
£ TaxCodes
£  Payment Terms
® Products

I Price Lists

M@l Functional Locatio...

Copilot Settings

21 Summarv Confiau...

B Settings

Field Service SA N D B OX Newlock @D P Q ar Y IP L] ?

&
<« B o Save @ Save & Close - New [ Deactivate [i] Delete () Refresh Q) Check Access ¥ Flow (& Share ~
CRM Service USA (sample) - saved Active v~
Price List Status

1 0 . . .
General WPrice List Items | Territory Relationships ~ Related

?+ New Price List ltem | (0 Refresh

Product T ~ Unit v

We didn't find anything to show here

Rows: 0

~
~
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Setup and Configuration - Pricelists

3. Add the product
pricing details
then click Save.

www.d365.Global

o
©
b

Dynamics 365

Home

Recent '

Pinned ~

General

@& oo & o B

B @ O oW B

g

Field Service Setti...

Users

Territories

Org Units

Asset Categories
Postal Codes
Tax Codes
Payment Terms
Products

Price Lists

Functional Locatio...

Copilot Settings

7

Summarv Confiau...

B Settings

d365.Global

Field Service SA N D B OX Newlock @D P Q ar Y IP L] ?

N =1 i Save | @’ Save & Close - New 2 Flow

New Price List Item - Unsaved

Price List Item - Product Price List -~

General| Pricing information

Price List “ [® CRM Service USA (sample) X je Currency

Product * [@ Desktop Monitor x] ? 0 Discount List

<«

Unit * [ Primary Unit e

Products

® CRM Online: Enterprise (sample)
CRM Online: Enterprise (sample)

® CRM Online: Professional (sample)

CRM Online: Professional (sample)
This will be auto-filled after choosing the

product record ® CRM Online: Standard (sample)

CRM Online: Standard (sample)

® Exchange Online (sample)
Exchange Online (sample)

® Lync Online (sample)

+ New Product /(_:j Advanced lookup

<>

& & Australian Dollar

Whole

Your Dynamics 365 Project Partner | 14




Setup and Configuration - Pricelists D d365.Global

4. CIiCk p riCi ng Dynamics 365 Field Service SA N D B OX New look ‘) jo Q - Y IP Ere) ?

information and E @
N =1 Save | @’ Save & Close - New 2 Flow
Home

enter the @

1 R .
amount. Click © Fzzt e New Price List Item - Unsaved
Save & C I ose 52 Pinned ~ Price List Item - Product Price List -~
Re peat ste ps as General General?Pricing information
need ed if 3% Field Service Setti...

. o B Uss Pricing
adding multiple o
. Territories Pricing Method * Currency Amount
roduct prices. i
p p &% Org Units
Amount * $250.00
L Asset Categories
(A Postal Codes Percentage G
£ TaxCodes
£  Payment Terms Rounding
® Products
brice List Rounding Palicy &)
rnce Lists
Al Functional Locatio... Rounding Option A
Rounding Amount 6]

Copilot Settings

21 Summarv Confiau...

B Settings <
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Setup and Configuration — Asset Categories

Field Service enables
you to maintain Asset
Categories used to
classify customer
assets (e.g.,
construction tools,
office equipment, etc.):

1. Go to Settings ->
General -> Asset
Categories.

2. Click + New.

www.d365.Global

Dynamics 365

Home

(Y
@ Recent
=
General

L Users

&) Territories

Org Units
L Asset Categories

Postal Codes

Tax Codes
Payment Terms
Products

Price Lists

Makes

Models

B c=xs8®moeo0ons

Settings

Pinned v

5% Field Service Setti...

Functional Locatio...

<>

Service Hub

2
& BH Focused view  [5] Show Chart [i] Delete ~ () Refresh | Visualize this view %) Emailalink ~ 2 Flow

Active Customer Asset Categories

[] Name T~

[J  ATTACHMENT
[]  BACKHOE
[J COMPRESSOR
[] DOZER

(]  DUMP TRUCK
(J  ELECTRICAL

(] EMERG RES

[J  EXCAVATOR

(] FREEQUIP

[J GENERATOR

[l  GRADER
Rows: 26

D d365.Global

New look O Q ar )

TF Edit columns

Y Edit filters £ Filter by keyword

Description ~

ATTACHMENTS, EXCAVATOR BUCKETS

BACKHOE

COMPRESSOR

DOZER

DUMP TRUCKS

APPLIANCES & ELEC TOOLS

EMERGENCY RESPONSE

EXCAVATORS

EXTINGUISHER/ SUPPRESSION SYSTEMS

GENERATORS

GRADERS

Your Dynamics 365 Project Partner | 16



Setup and Configuration — Asset Categories D d365.Global

5. Enterthensset [ s @D 9+

Category and click = t )
save Repeat StepS . <« B o Save | @’ Save &Close -} New [ Deactivate [i] Delete () Refresh G Check Access A, Assign & share -
° Home
as needed if O Recent v ATTACHMENT B
o o - Saved
add I ng mu Itl ple = Pinned N Customer Asset Category

Asset CategorieS. / Related fields are grouped into tabs
General ?General Related

533:3 Field Service Setti...

A Users Name * ATTACHMENT
Territories
Description ATTACHMENTS, EXCAVATOR BUCKETS
Org Units
I Asset Categories Owner ) o # d365admin X o

®

&n

w

(R Postal Codes

£ Tax Codes

& Payment Terms

® Products

Price Lists

[ Functional Locatio...
&F Makes

G
H

Models

<

Settings

www.d365.Global Your Dynamics 365 Project Partner | 17




Setup and Configuration — Makes

This menu lists
records of brands for
equipment used by
the organization.

1. Go to Settings ->
General -> Makes.

2. Click + New.

www.d365.Global

Dynamics 365

M Home

@© Recent '
=7 Pinned %
General

3% Field Service Setti...

8 Users

&Y Territories

& Org Units

B Asset Categories
(A  Postal Codes

£ Tax Codes

£ Payment Terms
@ Products

Price Lists

] Functional Locatio...
1

&r Models

H Settings

2
< B5 Focused view  [5] Show Chart i] Delete - () Refresh | Visualize thisview [Z] Emailalink ~ 2 Flow

Active Makes

[]  Make T+
[J  ABLE

[J  ABLESALES
(] AIRMAN
(]  ATLAS

[ ATLAS COPCO

[]  AUGER TORQUE
[] Ausco
[J AutosTopP
[J BEDROCK
(] Boc
[J BORUM

Rows: 98

<>

Newlook @D @ -+ A

7 Edit columns 7 Edit filters

Created On v~

20/05/2024 12:22 PM

20/05/2024 12:22 PM

20/05/2024 12:22 PM

20/05/2024 12:22 PM

20/05/2024 12:22 PM

20/05/2024 12:22 PM

20/05/2024 12:22 PM

20/05/2024 12:22 PM

20/05/2024 12:22 PM

20/05/2024 12:22 PM

20/05/2024 12:22 PM

D d365.Global

@, Share ~

£ Filter by keyword ‘
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Setup and Configuration — Makes D d365.Global

3. Enterthedetails  |EIE ot @ 0+

and click Save.

Repeat Steps as i « B = Save | §' Save & Close - New [ Deactivate [i] Delete () Refresh € Check Access R, Assign . (& Share ~ =
Home
needed if adding .
multiple records O feet ABLE - Saved
p : 57 Pinned ~ Make

Related fields are grouped into tabs
General ?General Related V/

@ Field Service Setti...

R users Make *  ABLE

&3 Territories
Owner * @ #d365admin (Offline) X P

& Org Units
B Asset Categories
(R Postal Codes
£ Tax Codes
£  Payment Terms
® Products
Price Lists

Ml Functional Locatio...
I & Makes

& Models

E Settings C

www.d365.Global Your Dynamics 365 Project Partner | 19




Setup and Configuration — Models

This menu lists
records of models for
equipment used by
the organization.

1. Go to Settings ->
General -> Models.

2. Click + New.

www.d365.Global

Dynamics 365

it Home

(® Recent N
= Pinned £
General

@ Field Service Setti...
L Users

&) Territories

& Org Units

@; Asset Categories
(R Postal Codes

£ Tax Codes

£  Payment Terms

® Products

Price Lists

El Functional Locatio...

£p  Makes

1
¢ Models
ﬂ Settings

Service Hub

D d365.Global

ook @D 9
. 2 B . . o
< B Focused view  [5] Show Chart ] Delete -~ () Refresh | Visualize this view ] Emailalink ~ 2 Flow : (& Share v

Active Models* -

[ Makev
[ TUFF TRAILERS
() FIRE SUPPRESSION
(] FIRE SUPPRESSION
(] FIRE EXTINGUISHER
(] FIRE EXTINGUISHER
(] GLoBAL
[ case
[]  CATERPILLAR
[]  CATERPILLAR
[J CATERPILLAR
[l AT A

Rows: 145

Model T+

1.0KG ABE

1.5KG ABE

10000L

1150K

140H

140M

150

ATrAN AN SR

7 Edit columns 7 Edit filters L Filter by keyword ‘

Category Engine ¥ Year v Fuel Type > Operating Weight ... ¥ Cr.
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Setup and Configuration — Models D d365.Global

3. Enter the details S Dynamics365 | Serce tub vk @D 9+ 0 B

and click Save. E ©
Repeat StepS as & B o | & saved Close | [i] Delete () Refresh Q) CheckAccess R, Assign 2 Flow ~  ©E Word Templates : & Share -
M Home
@® Recent ~
=

needed if adding

multiple records. 1.0KG ABE - saved

Pinned N Model
Related fields are grouped into tabs
General QGeneraI Incident Types | ‘m

Field Service Setti...

Uz Make B FIRE EXTINGUISHER X O Model " 1.0KG ABE

Territories

Description B FIRE EXTINGUISHER 1.0KG ABE
Org Units

@ ok @ 20 &

Asset Categories Category . Year -

Postal Codes Operating Weight (kg) - Engine —

Tax Codes

Fuel Type .
Payment Terms

Products

@ O o B

Price Lists

Functional Locatio...

Makes

2R B

Models

ﬂ Settings c
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Setup and Configuration — Functional Location Types

This menu lists
records of locations
where a customer
equipment may be
situated.

1. Go to Settings ->
General ->
Functional
Location Types.

2. Click + New.

www.d365.Global

Dynamics 365

General

Users

Territories

Org Units

Asset Categories
Postal Codes
Tax Codes
Payment Terms
Products

Price Lists

Field Service Setti...

New look m Q

D d365.Global

_l_

2 7=
< | B8 Focused view  [5] Show Char‘t [i] Delete ~ () Refresh | Visualize this view 2] Emailalink ~ 2 Flow (& Share

Active Functional Location Types -

[] Name T~
[ Area

[(J  Building
] Floor

[ Room

[ Ssite

Functional Locatio... |

Makes

Models

e (5@ @ 0 D 3B > Q oD

Unit Groups

Copilot Settings

] M DN, —~ ey Y

H Settings

Rows: 5

I Edit columns

5 Edit filters A Filter by keyword ‘

Created On v

20/04/2024 1:01 AM

20/04/2024 1:01 AM

20/04/2024 1:01 AM

20/04/2024 1:01 AM

20/04/2024 1:01 AM
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Setup and Configuration — Functional Location Types

3. Enterthedetails |

New look ‘) Q +

D d365.Global

and click Save.

Repeat StepS as I & E = Save | @ Save & Close |- New [ Deactivate [i] Delete
o . Genera

needed if adding

multiple records.

Field Service Setti... Area - saved
Functional Location Type

Related fields are grouped into tabs
?Details Related | /

Users

Territories

@ o B

Org Units

&

Asset Categories Name * e
Postal Codes

Tax Codes

Payment Terms

Products

W @ m W B

Price Lists

Functional Locatio...

Makes

T % 8

Models

ol Unit Groups

Copilot Settings

] M DN, —~ ey Y

E Settings <

() Refresh

@ Check Access

£, Assign

@ Share

SYSTEM v
Owner

www.d365.Global
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Setup and Configuration — Org Units

This menu lists
records of MSS's
organizational units.

1.

Go to Settings ->
General -> Org
Units.

Click + New.

www.d365.Global

Dynamics 365

General

@ Field Service Setti...

L2 Users

&) Territories

1
&a Org Units

Asset Categories
Postal Codes

Tax Codes

Products

2]
i
=;
8 Payment Terms
D

Price Lists

Ml Functional Locatio...

& Makes
& Models

el Unit Groups

Copilot Settings

) I R S S

B Settings

Service Hub

2
< B Focused view  [5] Show Char‘t ] Delete ~ () Refresh | Visualize this view %) Emailalink ~ 3 Flow

TF Edit columns %7 Edit filters

9 Search

Active Organizational Units -

U
(]

O

Rows: 12

O

Name T~

MSS - Action

MSS - Compliance
MSS - Health & Safety
MSS - Incident

MSS - Maintenance
MSS - Operations
Terregen - Action
Terregen - Compliance
Terregen - Health & Safety
Terregen - Incident

Terregen - Maintenance

New look e Q +

Created On ~

29/05/2024 3:19 PM

29/05/2024 12:59 PM

29/05/2024 12:59 PM

29/05/2024 12:59 PM

29/05/2024 12:59 PM

29/05/2024 12:59 PM

29/05/2024 3:19 PM

29/05/2024 3:19 PM

29/05/2024 3:19 PM

29/05/2024 3:19 PM

29/05/2024 3:19 PM

d365.Global

£ Filter by keyword ‘
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Setup and Configuration - Org Units D d365.Global

3. Enterthe details | ok @ 0+

and click Save. t =
Repeat steps as « B o Save | @ Save & Close I New [ Deactivate [i] Delete () Refresh Q) Check Access ¥ Flow [# Share ~

needed if adding Generd =
multiple records. @ Fleld Service Seti. - Action
Organizational Unit

8 Users Related fields are grouped into tabs
?General Scheduling |W

MSS - Action - saved

Territories

de @

Org Units

D
<
il

Asset Categories Name * MSS - Action Timeline +

/O Search timeline

&

Postal Codes
Tax Codes & Enteranote.. 1]
Payment Terms

Products

@ W o B

Price Lists

Functional Locatio...

Makes Get started

X 8

Models Capture and manage all records in your timeline.

el Unit Groups

Copilot Settings

Y= I - S

A
E Settings C
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Setup and Configuration — Service Task Types D d365.Global

Field Service enables i Dynamics365 | Field Service SANDBOX Newlook @D £ ©
you to maintain _ ? @
Service Task Types S Payment Terms & B8 Focused view [F] Show Chart |-+ New | [i] Delete -~ () Refresh | Visualize this view [F) Emailalink ~ 2 Flow : @ Share -
that represent specific | g ;.
actions done when Active Service Task Types - @ Edit columns < Edit filkers | /2 Filter by keyword ‘
Price Lists
renderl ng a pa rtlcu Ia r [@ Functional Locatio... (] Name 1~ Description v Estimated Duration v Created On v
service to a customer: , ‘ i . :
Copilot Settings [ Run Diagnostics Run Diagnostics for equipment 6/11/2024 3:55 PM
1. Go to Settings -> Summary Configu.. L TumOn Machine Turn On Machine 6/11/2024 3:56 PM
Work Orders -> o
. Work Orders
Service Task Types.
.U Priorities
2. Click + New. Work Order Types
Work Order Subst...
A\ Incident Types
Resolutions
B Service Task Types
Bl Inspection Templa...
Service Delivery
9'_j Entitlements
Rows: 2
_ﬂ Settings c
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Setup and Configuration — Service Task Types

3. Enter the Service
Task Type and
other details, then
click Save. Repeat
steps as needed if
adding multiple
Service Task Types.

www.d365.Global

Dynamics 365

Field Service

D d365.Global

New look ‘) L Q ar Y IP L] ?

Payment Terms
Products

Price Lists

W @ W

5

Copilot Settings

!

Service Delivery

&1 Entitlements

B Settings

Functional Locatio...

Summary Configu...

Work Orders
,U Priorities
Work Order Types
Work Order Subst...
A\ Incident Types
& Resolutions

I B Service Task Types

Inspection Templa...

2
& 7 @ J Save & Close

SANDBOX

Remove Power Cable - Unsaved

Service Task Type

1

Name

Estimated Duration

Inspection Template

Description

Related

Remove Power Cable

1 minute

Remove Power Cable

New

Owner

Delete Refresh Check Access 2, Assign ¥ Flow [& Share -
g

* @ Kevin Pisigan (Available) X ge

v Has Inspection

@ v

o

\Toggle to yes if this service task should
appear as a checklist item in an inspection
template. Select the inspection template
that this item should be included in
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Setup and Configuration - Work Order Types d365.Global

Field Service enables [ ot @ 0 +

you to maintain Work _ . -
Order Types used to B Asset Categories < B Focused view  [5] Show Chart ] Delete ~ () Refresh | Visualize this view 0% Email alink =~ 3 Flow (& Share ~
classify work orders : R Postal Codes @
£ TaxCodes Active Work Order Types v @5 Edit columns % Edit filters £ Filter by keyword ‘
.I . G (o) to Settl n gs -> £  Payment Terms [ NameT~ Description ~ Incident Required ~ Created On ~
Work Orders -> ® Products :
[]  Breakdown Machine down and M... Yes 17/06/2024 4:25 PM
Work Order Types. Price Lists
] capital Capital Works, Mine S..  Yes 21/06/2024 11:49 AM
El Functional Locatio...
2 Click + New & Mok [J COMP Sched Scheduled inspections...  Yes 21/06/2024 11:50 AM
. . aKes
&% Models []  Compliance Compliance Inspectio... Yes 21/06/2024 11:50 AM
2l Unit Groups [] Damage Damage repairs Yes 21/06/2024 11:51 AM
Copilot Settings [l  External Workshop servicesto .. No 21/06/2024 11:51 AM
Summary Configu... D General MNon maintenance acti... No 21/06/2024 11:53 AM
] GFr Rotate or replace cutti..  Yes 21/06/2024 11:54 AM
Work Orders
| p ] Inspection Routine programmed ... No 21/06/2024 11:54 AM
riorities
1
I Work Order Types [J  Preventative Maintenance No 18/06/2024 3:31 PM
Z ork Order Subst... Repairs Minor repairs, still ope... Yes 21/06/2024 11:56 AM
Work Order Sub: ] p p Il op
AN Ik Tunes Rows: 13
B Settings &
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Setup and Configuration - Work Order Types D d365.Global

3. Enter the Work i Dynamics365 | Service Hub Newlook @D Q@+
Order Type and

other details, then
click Save. Repeat
steps as needed if
adding multiple

Work Order Types.

&

? 7=
-~ - ] 1 ] i Q i . & ~
soi Enimr o < E t & Save Save & Close New 3 Deactivate  [i] Delete () Refresh Q) Check Access 4, Assign : Share

Postal Codes
Breakdown - saved
Work Order Type

Related fields are grouped into tabs
Payment Terms /
General Related ~ |

Products

Tax Codes

@ m o B

Price Lists

Name “ Breakdown Owner * o # d365admin (Offline) X je

Functional Locatio...

Malces Description Machine down and Major repairs

2 X B

Models

ol Unit Groups

DETAILS
Copilot Settings

Summary Configu... Incident Required Yes Price List © [& Main Price List X pe)

Work Orders
Ll Priorities
I Work Order Types

Work Order Subst...

lnh Timas

A
H Settings c
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Setup and Configuration — Resolutions D d365.Global

Resolution records i Dynamics365 | Field Service SANDBOX Nwlook @D £ 0 + v ® & 9
can be created to = _ | t - B : "
help provide details @ & B9 Focusedview [ Show Chart |- New | [ Delete | ~ () Refresh ] Visualize thisview [ Emailalink  ~ 2 Fow ~ ! @ share -
about how a work Work Orders Active Resolutions £7 Kditcolumns 57 Editfilters | A Filter by keyword ‘
order is resolved. Ul Ppriortis . o
This applies to Work Order Types
“common’ issues is Work Order Subst..
reported by one /A Incident Types
customer on a Resolutions
periodic basis or by ?” e i | i
multiple customers: | i | i | i
Service Delivery
1. Go to Settings -> | @ Ftitemens
Work Orders -> AT T We didn't find anything to show here
Resolutions. Purchase
[® Purchase Orders...
2. Click + New. —
E Settings < o
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Setup and Configuration — Resolutions v d365.Global

3. Enter the it Dynamics 365 Field Service SAN DBOX New look e jei Q 4 Y I? 08 ?

resolution — o, .

name Summary ConfiguL. e = Save | @ Save & Close -f New 3 Flow ?
?

descrlptlony a nd Work Orders New Resolution - Unsaved

click Save. U

Priorities
Work Order Types | General | Incident Type Resolutions

Work Order Subst...

A\ Incident Types Narme Updating Firmware Owner * e Kevin Pisigan (Available) %

he)

I ) Resolutions

B> Service Task Types L
Description This is a sample resolution record
=) Inspection Templa...

Service Delivery

&1 Entitlements

Agreement Subst...

Purchase

@ Purchase Orders...

Inventory

_E Settings

<>
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Setup and Configuration — Job Types

Job Types can be
set up in Field
Service to simplify
work order creation
for common
services being
conducted on a
regular basis(e.g.,
equipment
inspections):

1. Go to Settings ->
Work Orders ->
Job Types.

2. Click + New.

www.d365.Global

Dynamics 365

Functional Locatio...

)
&r Makes
&r Models

2l Unit Groups

Copilot Settings

Summary Configu...

Work Orders

.U Priorities

Work Order Types

7] Work Order Subst...
1
/N Job Types

@ Resolutions

[E? Service Task Types

[ Inspection Templa...

Service Delivery

&7 Entitlements

ﬂ Settings

2 ) =)
& BY Focused view  [5] Show Chart ] Delete ~ () Refresh | Visualize this view 52 Emailalink =~ 2 Flow : (& Share ~

Active Job Types ~

[ MName T~

(]  BANKO NIKKI

[l Breakdown

[J  MSS Grader 1000HR
[(J  MSS Grader 2000HR
[]  MSS Grader 250HR
[J  MSS Grader 500HR

[J] Testjob

Rows: 7

Estimated Duration ~

D d365.Global

New look D Q

¥ Edit columns % Edit filters AL Filter by keyword ‘

Created On ~

21/06/2024 410 PM

26/06/2024 10:03 AM

18/06/2024 3:50 PM

18/06/2024 3:45 PM

18/06/2024 1:52 FM

18/06/2024 3:18 PM

25/06/2024 9:16 AM
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Setup and Configuration - Job Types D d365.Global

3. Enterthe name [l Newook @D 9t 0 ®

L]
of the job type = t @
.J . yp ! « B o Save | @ Save &Close -+ New [ Deactivate [i] Delete () Refresh @ Check Access 8, Assign : (& Share -
@) Functional Locatio...
description, and @
L3
&r  Makes
click Save. BANKO NIKKI - Saved
& Models Job Type
. 1
ol Unit Groups Details Products Services Service Tasks  Characteristics Resolutions Notes Related
Copilot Settings
General
Summary Configu...
Name * BANKO NIKKI Owner * @ nikd Banko (Offline) X 0
Work Orders -
Ll Priorities
Description
Work Order Types
Work Order Subst... Model - Jo Service Required (After *
KMs/Hours)
ol es
I A Job Typ
Priority -
© Resolutions
B Service Task Types Description NDT Inspection
£l Inspection Templa...
Service Delivery
&7 Entitlements
ﬂ Settings <
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Setup and Configuration - Job Types D d365.Global

4. Go to Deta i Is ¥ Dynamics 365 Field Service SA N D B OX Newlock @D £ @ + ¥ IP ) ?

then enter = @
d 5 Gonli < o Save | @ Save & Close - New [R Deactivate [i] Delete () Refresh Q) Check Access R, Assign & Flow & Share -

M ummary Configu...
estimate
duration. Togg le Work Orders Standard Inspection - Unsaved

H Incident T
the fleld COpy Ll Priorities neident lype
|ncident Items Work Order Types General | Details| Products Services Service Tasks  Characteristics Resolutions Notes Related
Work Order Subst...

to Agreement to
Yes to copy

Incident Details
I A\ Incident Types

d eta i IS of © Resolutions Default Work Order Type - 0 Estimated Duration 1 hour v
. . . [ Service Task Types
I nC I de nt type I n _ ) Copy Incident Items to No Last Calculated Time
=2 Inspection Templa... Agreement
agreeme nts.
M Service Deliver
Click Save. Y
D) Entitlements Linked Articles [l Add Existing Knowled... () Refresh
Agreement Subst... Article Publi...~  Title T~ Expiration... ~  Major Versi.. ¥  Minor Versi... ¥ Knowledge ... v Modified On ~ L
Purchase
[ Purchase OrderS... We didn't find anything to show here
Inventory
B Settings < Rows: 0
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Setup and Configuration - Job Types D d365.Global

Dynamics 365 | Field Service % Quick Create: Incident Type Product %

5. Go to Products
tab to add —
prOdUCt records @ Functional Locatio...
to incident type. Standard Inspection - saved product " @ Desktop Monitor X je

Copilot Settings

M Incident Type . .
C I IC k N eW Summar)’ COﬂﬁgU‘.. g E nit @l _Primary_Unit = /O

H General  Details| Products | Servic ed v
I nc I de nt Type Incident Type * A\ Standard Inspection X pe

Product. Repeat
steps if adding

. Work Order Types - . _
mu Itl p I e Name v pr |Pescription --- tity v  Created On v Line Order T ~

Work Order Subst...
product records. |,

<« Save @ Save &Close |Name

s R, Assign 2 Flow [& Share -

Desktop Monitor

Work Orders

_— i 2R
Ll Priorities Quantity ? New Incident Type Pro... | (O Refresh

& &

Incident Types Internal Description

Resolutions

3

Service Task Types Line Order -

7 Inspection Templa...

Owner * Kevin Pisigan (Away) X pe
Rows: 0 @ . .

Service Delivery

&1 Entitlements

Agreement Subst...

Purchase 4

Save and Close Cancel
B Settings &
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Setup and Configuration - Job Types D d365.Global

6. [OPTIONAL] Tick 1 Dynamics365 | Field Service SANDBOX nwlook @ £ 9 + v @ @& 7

an InCIdent Type S &« =z Save @’ Save & Close - New [R Deactivate [i] Delete () Refresh Q) Check Access R, Assign & Flow @ Share - &
prOdUCt to view M Functional Locatio...

add itional Copilot Settings Standard |nSpecti0n - Saved

functionalities. incident Type

Summary Configu...
General Details Products Services Service Tasks Characteristics Resolutions Notes Related v

Work Orders
Ll Priorities ?f Edit Activate [ Deactivate
Work Order Types -

Name v Product ~ Description v Quantity v Created On » Delete Incident Type Product

Work Order Subst... 1 Assign Incident Type Prod
IA | Desktop Monitor Desktop Monitor 1.00 6/12/2024 14 ssign Incident Type Produ...
Incident Ty
ncident Types Share

P Eb

%

& Resolutions

G2 Email a Link
B Service Task Types v ow .
£l Inspection Templa... Run Report .
Service Delivery Rows: 1 Selected: 1 & Word Templates N
&1 Entitlements @ Export to Bxcel

B, See associated records

Agreement Subst...

Purchase

B Settings <
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Setup and Configuration - Job Types D d365.Global

7. Goto SerViceS 2! Dynamics 365 | Field Service Quick Create: Incident Type Service X

tab to add —~
prOdUCt SerVice M Functional Locatio...

Service i
records Copilot Settings Standard Inspection - saved © Ingallation -

H - Incident Type . N ) )
CIaSSIerd as a Summary Configu... 4 1 unit & Primary Unit X R
service to General Details Products

&« T Save @’ Save & Close -q]ame

2, Assign 2 Flow [& Share -

Installation

Incident Type “ A\ Standard Inspection X yel
. . Work Orders
incident type. ot 0
Io k L Priorities dretion UL e + NewlIncident Type Ser... | (O Refresh
Click New )
R ] Work Order Types .| Description i i
Name v Service Sample service Created On v Line Order T ~
I nCIdent Type Work Order Subst...

Service. Repeat [A incident Types
steps if adding @ Resolutions
multiple
product records.

Internal Description

£3

Service Task Types Line Order -1

7 Inspection Templa... |
Owner * @‘ Kevin Pisigan (Available) X je;

Rows: 0

Service Delivery

&1 Entitlements

Agreement Subst...

Purchase

4
I Save and Close . Cancel
B Settings <
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Setup and Configuration - Job Types D d365.Global

8. [OPTIONAL] Tick 1 Dynamics365 | Field Service SANDBOX nwlook @ £ 9 + v @ @& 7

a n "TCldent .Type = N =1 Save @’ Save & Close - New [R Deactivate [i] Delete () Refresh Q) Check Access R, Assign & Flow @ Share - @&
SerVICe to view M Functional Locatio...

ad d itio na I Copilot Settings Standard |nSpecti0n - Saved

functionalities. incident Type

Summary Configu...
General Details Products Services Service Tasks Characteristics Resolutions Notes Related v

Work Orders
Ll Priorities ?f Edit Activate  [§ Deactivate : |
Work Order Types . N . : /

Name v Service ¥ Description v Duration ~ Created On » | il Delete Incident Type Service |
Work Order Subst...

1 2 i i i
I A Installation Installation Sample service 6/12/2024 13 > Assign Incident Type Servic...
Incident Types
P |2 Share
~) Resolutions
© G2 Email a Link
Service Task Types
B vp o Flaw >
2 Inspection Templa...
E p P Run Report >
Rows: 1 Selected: 1
Service Delivery B Word Templates >
@  Export to Excel
&1 Entitlements xportfo bxce
B, See associated records

Agreement Subst...

Purchase

B Settings <
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Setup and Configuration - Job Types D d365.Global

9. Go to Services i3  Dynamics 365 | Field Service SANDBOX Newlock @D £ @ + ¥ IP 87 (ke
tasks tab to add = ®

. &« T Save @’ Save & Close - New [R Deactivate [i] Delete () Refresh Q) Check Access R, Assign & Flow (& Share ~
M Functional Locatio...
service taSk Quick Create: Incident Type Service Task X
records. Click Copilot Settings Standard Inspection - saved )]

i i Name ' .
New Incident Summary Configu... nedentvpe | L s |
Type Se I‘Vice General Details Products Services | Service Tasks| | TskTyee B Run Diagnostics x \
Ta S k. Re peat I iaraE Estimated Duration 1 minutes o |
ot Incident T ‘ Al J .
ste ps if add i ng LI Priorities cident Type A Standard Inspection % 0 % New Incident Type Ser.. | ) Refresh

ko)

@1 Work Order Types Line Order 1

mu Iti p I e @ e Name v Task Type ~ Descript late v Created On v Line Order T v
Work Order Subst... Description Run Diagnostics for equipment

records. I A\ Incident Types
@ Resolutions Owner ) e Kevin Pisigan (Available) x je,

[ Service Task Types
El Inspection Templa...

Rows: 0
Service Delivery

&1 Entitlements

Agreement Subst... 7

Save and Close ' Cancel
Purchase

B Settings <
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Setup and Configuration — Job Types

10. [OPTIONAL] Tick
an Incident Type
Service Task to
view additional
functionalities.

www.d365.Global

Dynamics 365

[l Functional Locatio...

Copilot Settings

Summary Configu...

Work Orders
Ll Priorities

Work Order Types

Work Order Subst...

IA Incident Types
©) Resolutions

B Service Task Types

El Inspection Templa...

Service Delivery

& Entitlements

Agreement Subst...

Purchase

E Settings

Field Service

D d365.Global

New look Q §e) Q aF Y f? ] ?

SANDBOX

e =1 Save @' Save &Close -+ New [ Deactivate [i] Delete () Refresh Q) Check Access 8, Assign 2 Flow

@ Share ~

Standard Inspection - saved
Incident Type

General Details Products Services Service Tasks Characteristics  Resolutions Notes Related v

?f Edit Activate  [3 Deactivate : |
"/
Delete Incident Type Servic... |

=b

Name v~

1
Run Diagnostics

Task Type ~ Description v Estimated Dura... ¥ Inspection Template v Cn |

»

Run Diagnostics Assign Incident Type Servic...

Run Diagnostics for eq... 6/!

o

Share

&

Email a Link

Flow >

E %

Run Report >

Rows: 1 Selected: 1 Word Templates >

8 @

Export to Excel

ol

See associated records
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Setup and Configuration - Job Types D d365.Global

.I.I % Go to Dynamics 365 Field Service SA N D B OX Newlock @D P Q ar Y I? e ?
Characteristics - P , ®
Deactivate  [i] Delete () Refresh @ Check Access R, Assign 2 Flow i (& Share v

tab to add Ski” @l Functional Locatio... Quick Create: Incident Type Characteristic x|
records. Click

Copilot Settings Incident Type " A Standard Inspection £
L3
NeW InCIdent Summary Configu. Characteristic * B Troubleshooting * pe
Type ks |Characteristics] Resolutions Notes Related v
Rating Val o]
Work Orders aung value (& Very Good -

Characteristic.

Repeat Ste ps if Ll Priorities Ouwner " @ Kevin Pisigan (Available) &2 ‘\g_ New Incident Type Ch.. () Refresh

Work Order Types

adding multiple ating Value ¥ Incident Type T v Created On v 2

Work Order Subst...

records. IA Incident Types
(&) Resolutions
This facilitates B Senice Task Types
matc h | ng to B inspecton Templa. | We didn't find anything to show here

resources with
the required
skill when a A

work order of a 4

specific incident | ™™™ Sovemnacie [N
type is created. < ©

Service Delivery

&1 Entitlements
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Setup and Configuration - Job Types D d365.Global

12. [OPTIONAL] Tick [EREEERIETERS SANDBOX ok @ £ 9 + v ® @ 2

an InCIdeth Type B <« Save @' Save & Close - New [ Deactivate [i] Delete () Refresh Q) Check Access 2, Assign 2 Flow : (# Share - w
Cha ra Cterlstlc to @ Functional Locatio...

View additional Copilot Settings Standard |nSpecti0n - Saved

functionalities. Incident Type

Summary Configu...
General Details Products Services Service Tasks  Characteristics Resolutions Notes Related

Work Orders
LI Priorities CHARACTERISTICS ?f Edit Activate [ Deactivate  : |
i ‘/
Work Order Types
@ e Characteristic ¥ Rating Value ¥ Incident Type T v Created | lil  Delete Incident Type Chara... |
Work Order Subst...
1 8, pcci ‘
I A Troubleshooting Very Good Standard Inspection 6/12/20 Assign Incident Type Chara...

Incident Ty

ncident Types 2 Share
~) Resolutions
© 2 Email a Link

Service Task Types
7 P +  Flow >
El Inspection Templa... Run Report N

Rows: 1 Selected: 1
Service Delivery B Word Templates >
@
&1 Entitlements Export to Excel
B, See associated records

Agreement Subst...

Purchase

B Settings c
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Setup and Configuration - Job Types D d365.Global

13. Go to Dynamics 365 Field Service SA N D BOX New look ‘) je Q + Y fP 03 ?

Resolutions tab = ®
K - K Deactivate  [i] Delete () Refresh Q) Check Access R, Assign 2 Flow ~ (& share -
to add @l Functional Locatio... Quick Create: Incident Type Resolution %
resolution oot set | |
opilot Settings Incident Type A\ Standard Inspection X gL

records. Click

Summary Configu... Resolution e = | 0 o
NeW Incident ks Characterstcs?Resolutions Notes Related
Type Resolution. | "o
Re peat Ste ps if l Priorities ?+ New Incident Type Res...[ (O Refresh
a d d i N g mu Iti p I e Work Order Types Resolution v Created On v K

Work Order Subst...
records. I A Incident Types
Resolutions
[ Service Task Types

We didn't find anything to show here
[ Inspection Templa...

Service Delivery

&1 Entitlements

Agreement Subst...

Purchase Save and Close

E Settings &

Cancel
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Setup and Configuration - Job Types D d365.Global

14. [OPTIONAL] Tick [EREELEERNEEEA SANDBOX Nwlook @D £ 9 + v ® g 2

an Incident Type | = , @
. &t Save @’ Save & Close - New [3 Deactivate [i] Delete () Refresh Q) Check Access R, Assign 2 Flow : (& Share v

ReSOI utlon to M@l Functional Locatio...

view additional Copilot Settings Standard Inspection - saved

functionalities. incidnt Type

Summary Configu...
General Details Products Services Service Tasks  Characteristics  Resolutions Notes Related v

Work Orders

LI Priorities Potential Resolutions ?f Edit Activate  [§ Deactivate : |

i ‘/

7] Work Order Types

i P Incident Type v Resolution ~ Created On' | il Delete Incident Type Resol... |

Work Order Subst... 1
,;1 . .

I A Standard Inspection Updating Firmware 6/12/2024 1 > Assign Incident Type Resol...
Incident Types
P |2 Share
~) Resolutions
© 2 Email a Link
Service Task Types
B vp o+ Flow >
Bl Inspection Templa... Run Report N
Rows: 1 Selected: 1

Service Delivery E Word Templates >
@®  Export to Excel

&1 Entitlements Hport to e
B See associated records

Agreement Subst...

Purchase

B Settings c
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Setup and Configuration — Inspection Template

Inspections are
digital forms that a
technician can use
to efficiently
answer questions
as part of a work
order. A template
needs to be created
first then
associated to a
service type before
a worker can use
them on their field
service mobile app
when fulfilling a
work order.

www.d365.Global

@ & m I

5

Dynamics 365

Payment Terms
Products

Price Lists

Functional Locatio...

Copilot Settings

Summary Configu...

Work Orders

B B <

T O B

Priorities

Work Order Types

Work Order Subst...

Incident Types
Resolutions

Service Task Types

Field Service

<«

Active Inspection Template Versions

B2 Focused view

SANDBOX

[%] Show Chart

= New

m

Inspection Templa...

Service Delivery

&

Entitlements

B Settings

Name T ~

Rows: 0

D d365.Global

New look e pe Q aF Y 19 &

I Import fromjson  [i] Delete =~ () Refresh | Visualize this view

¥ Edit columns %7 Edit filters £ Filter by keyword ‘

Click to create new inspection template

Status v Created On v

We didn't find anything to show here
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Setup and Configuration - Inspection Template D d365.Global

When Clicking a 33 Dynamics 365 Field Service SANDBOX Newlock @D ° Q - Y IP Ere) ?
new inspection

~ &« = Save @’ Save & Close - New () Refresh @
template, the S Fayment ferms
?
. e @ Products
tem plate editor will New Inspection Template Version - Unsaved Draft
be dis |a ed Price Lists Status
p y : M@ Functional Locatio...

Designer Preview Logic Translation

Copilot Settings

7] S Configu... Page1 ~ ‘ [ z) Undo ¢’ Redo
SRS Toolbox  Advanced
Work Orders .
T TextBox
Enter name for Inspectlon w.__Enter these 4 details before
Ll Priorities o ) proceeding Checkbox
. Enter a description ¢
Work Order Types 3= Radiogroup
Work Order Subst... —
. . = Dropdown
A i Page title (optional) = K
Incident Types EE| Entity Lookup
©@ Resolutions Page description (optional)
1 Number
B Service Task Types
w Date Time
I =2 Inspection Templa...
Ik Fie

Service Delivery 88 Matrix (Dynamic)

&1 Entitlements

B Settings <
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Setup and Configuration — Inspection Template

The editor provides
a range of tools to
create the
inspection
template.

www.d365.Global

|8

@ & m |

5

Dynamics 365

Payment Terms
Products

Price Lists

Functional Locatio...

Copilot Settings

Summary Configu...

Work Orders

Ul

O b =

Priorities

Work Order Types

Work Order Subst...

Incident Types
Resolutions

Service Task Types

Inspection Templa...

Service Delivery

&

Entitlements

B Settings

Field Service SA N D B OX

&« = Save @’ Save & Close - New () Refresh

New Inspection Template Version - Unsaved

Designer Preview Logic Translation

Pagel v il

Enter name for Inspection

Enter a description

Page title (optional) Click to edit the checklist question

Page description (optional)

D d365.Global

New look ‘) L Q ar Y IP L] ?

Click and drag any number of available aft
elements to the checklist template itus

New Inspection Template Version where applicable

z) Undo Q‘ Redo
Toolbox “Advanced

Additional functions:

T TextBox
- Set field as mandatory
- Create a copy of the field within the Sheche
template 3= Radiogroup
- Display advanced settings
- Delete the field from the template = Dropdown
H® Entity Lookup

B Number

1. Question

r

@ Required ID o2 @

Date Time

g
El

~

| B File

Use to move the checklist item within
the template

28 Matrix (Dynamic)
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Setup and Configuration - Inspection Template D d365.Global

Preview tab %! Dynamics 365 | Field Service SANDBOX Nwlook @ 2 9 + v ® @ 9
displays the
template as it will
be shown in the
Field Service Mobile N

Designer | Preview| Logic Translation
app. 9 9

ll
e

&« = Save @’ Save & Close - New () Refresh
Payment Terms

Products

g
@ - -

New Inspection Template Version - Unsaved Draft
Price Lists Status
i

Copilot Settings

Summary Configu... 1. Where is the machine located?

Work Orders

=

Priorities 2. Is the machine plugged in? *

[

Work Order Types Yes

&k

Work Order Subst... No

Incident Types

® B

Resolutions

£3s

Service Task Types

I 3 Inspection Templa...

Service Delivery

&1 Entitlements

B Settings <
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Setup and Configuration - Inspection Template D d365.Global

Additional rules can
be set up in the
template through
the Logic tab.

www.d365.Global

Dynamics 365

Field Service

SANDBOX ok @ £ 9 + ¥ P & 7

@ & m |

5

Ul

&

T O B

|8

&

Payment Terms
Products

Price Lists

Functional Locatio...

Copilot Settings

Summary Configu...

Work Orders

Priorities

Work Order Types

Work Order Subst...

Incident Types
Resolutions

Service Task Types

Inspection Templa...

Service Delivery

Entitlements

B Settings

D
&« = Save @’ Save & Close - New () Refresh
New Inspection Template Version - Unsaved Draft

Designer  Preview Logic

Step 1: Define condition(s)

Logic expression set-up

Status

Translation

<+—— Set up conditions here

Is the machine plugged in?

V‘ ‘ equal V‘ ‘Yes hd

I Add condition

Step 2: Define action(s)

Set up actions when any of the above Select action .
conditions are fulfilled Show the question

Operation(s) set-up

Change to Required
Skip to question

‘ Show the question

ake the question visible when the condition is true. Otherwise keep it invisible.

‘ Select question

| Add action

Apply configured rules or cancel to revert
any unsaved changes

| Apply rule & close | ‘ Cancel ”
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Setup and Configuration — Inspection Template

Go to Translation
tab to retype the
checklist questions
in another
language.

www.d365.Global

@ & m |

5

Dynamics 365

Payment Terms
Products

Price Lists

Functional Locatio...

Copilot Settings

Summary Configu...

Work Orders

Ul

2 I CO N = )

T
%

Priorities

Work Order Types

Work Order Subst...

Incident Types
Resolutions

Service Task Types

Inspection Templa...

Service Delivery

&

Entitlements

B Settings

Field Service

&« = Save @’ Save & Close - New () Refresh

New Inspection Template Version - Unsaved

Designer  Preview Logic | Translation

SANDBOX

New look ‘) 2 Q
Select language to translate

Arabic (Saudi Arabia)

Bulgarian (Bulgaria)

Catalan (Catalan)

Chinese (People's Republic of China)
Chinese (Taiwan)

Croatian (Croatia)

Czech (Czechia)

Danish

Dutch (Netherlands)

Estonian (Estonia)

Select language to translate v

Basque (Basque) Chinese (Traditional, Hong Keng SAR)

Selected language is displayed here.

Untick to remove from selection
Question 1 A
Default (English)

Title Where is the machine located?

Question 3 A

Default (English)

Title Is the machine plugged in?

Show all pages

d365.Global

+ v ® 5 2

Draft
Status

Finnish

French

Galician (Galician)
German

Greek

Hebrew

Hindi (India)
Hungarian (Hungary)
Indonesian (Indonesia)

v

Type the translated question here

Chinese (Traditional, Hong Kong SAR)

Chinese (Traditional, Hong Kong SAR)
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Setup and Configuration - Inspection Template d365.Global

Dynamics 365

Click Save then
Publish.

Field Service

SANDBOX

New look ‘) 2

= 1 ? &
= &« = Save | @’ Save & Close | - Publish .~ Publish and generate ... I New [@ Deactivate [i] Delete 1 Export (& Share ~

Payment Terms
@ Products .

_ Sample Inspection - saved Draft
Price Lists Inspection Template Version Status
M Functional Locatio... X ) . . .

Designer Preview Logic Translation Versions Related™y
Copilot Settings lish inspection template
Summary Configu... PageT v ‘ @ hec spection template would take effect Toaller: Achemesd)
immediately.
Work Orders Once publishedNpspection template cannot be deleted
Sample Inspection though you may re¥ise and re-publish. T TextBox
Ll Priorities Do you want to publish? B Checkb
v eckbox
Work Order T This is a Sample Inspection for Field Servuice
ork Order Types o .
Work Order Subst... - =  Dropdown
Page title (optional) =
A\ Incident Types EE| Entity Lookup
©@ Resolutions Page description (optional)
1@ Number
[ Service Task Types . )
1. Where is the machine located? Date Time
I =2 Inspection Templa... )
Ik Fie
Service Delivery 88 Matrix (Dynamic)
&) Entitlements 2. Is the machine plugged in? *
B Settings
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Setup and Configuration — Inspection Template

Once the template
has been published,
it can be linked to
Service Tasks
designated as
inspections.

www.d365.Global

Dynamics 365

Payment Terms

Products

W @

Price Lists

g

Copilot Settings

Summary Configu...

Work Orders
Ll Priorities

Work Order Types

Work Order Subst...

A\ Incident Types
() Resolutions

3%  Service Task Types

Field Service

Functional Locatio...

El  Inspection Templa...

Service Delivery

&1 Entitlements

B Settings

N =1 Save @’ Save & Close = New
Equipment Inspection | Unsaved

Service Task Type

General Notes Related

Name * Equipment Inspection
Estimated Duration 30 minutes

Inspection Template -

Description -

SANDBOX

[ Deactivate  [ii] Delete

Vs

D d365.Global

New look ‘) L Q ar Y IP L] ?

Refresh Check Access 2, Assign ¥ Flow [& Share -
g

Owner

Has Inspection

\I:spec‘[ion Templates

E1 sample Inspection

+ New Inspection Template

* @ Kevin Pisigan (Available) X ge

®@ v

2 Advanced lookup
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Setup and Configuration — Resource Categories D d365.Global

Categories store i3  Dynamics 365 | Field Service SA N D BOX Newlook @D £ @ + Y IP £
- & | BH Focused view  [5] Show Chart |-+ New | [i] Delete -~ () Refresh | Visualize this view [Z) Emailalink ~ 2 Flow (& Share
(rjecc?rds :)f drc;les t @
esignate (o) @ Home \
peOple Or phySicaI © ' Recent e Active Resource Categories ~ Click to add new record 3 Edit columns 57 Edit filters A Filter by keyword ‘
assets. These can Fopmed
Name T v Description ¥
be assigned to Resource
resources and will [ Resources

. o 2 aracteristics
be used as filtering ECh et
. . [ Categories
criteria for work

R [F2  Pay Types
order assignments:

¥¢ Proficiency Models DA, | i | -
4 Work Hours Temp...
1. Go to Resources A2 Requirement Grou..

-> Resource -> £ Requirement Stat...

Categories.

Booking Settings We didn't find anything to show here

[ Booking Statuses

2. Click + New. asling s

A4 Fulfillment Prefere...

Rows: 0
Resources

<>

www.d365.Global Your Dynamics 365 Project Partner | 53




Setup and Configuration — Resource Categories D d365.Global

3. Enterthe name Kl Newiook @D @+

= e
Of the resource L =1 Save | @ Save & Close -} New [ Deactivate [i] Delete () Refresh & Check Access 8, Assign 2 Flow & Share ~ -
category and @ Home E =
click Save. €] ez v Technician - saved

57 Pinned ' Bookable Resource Category

Related fields are grouped into tabs
Resource ?General Related V/

3 Resources

&, Characteristics Name Technician

No records can be displayed since this entity is not enabled for Notes, Activities or Posts.
I Fa Categories
Description D365 Sample record f...
s Pay Types

Y Proficiency Models
(9 Work Hours Temp...

A= Requirement Grou...

&% Requirement Stat...

Booking Settings

K=

Booking Statuses

Booking Rules

)

Fulfillment Prefere...

“ Resources

o
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Resources

Resources store
records of people or
physical assets that
are
assigned/utilized to
fulfill work orders.

Go to Resources
change area ->
Resource ->
Resources. Click +
New.

www.d365.Global

Dynamics 365 Service Hub

D d365.Global

New look m Q +

= 2 (o
< | BH Focused view  [§] Show Chart [i] Delete ~ () Refresh | Visualize this view [F Emailalink ~ 3 Flow : (& Sshare ~
@ Home
]
AV . )
© Recent Active Bookable Resources - T3 bdit columns Y Editfilters | S Filter by keyword ‘
s~ Pinned N
O Name T ~ Resource Type ¥
Resource
(]  +#d365admin User
"2 Resources
& Characteristics [J  Bradley Buchanan Generic
[ Categories [J  Brandon Doig Contact
°3.  Pay Types
B vy vp [J]  Brie Boyle User
Yo Proficiency Models
ward Saywari ontact
[ Edward Sayward C
L® Work Hours Temp...
52 e EmarE G, []  lanHodge Contact
2 Requirement Stat... [J  Jamie Curtis Contact
[J  John Croatto Contact
Booking Settings
Nathan Delaware Contact
fB Booking Statuses .
Booking Rules []  Nikki Banko User
&R Fulfillment Prefere... (]  Operator Generic
Rows: 16
“ Resources c
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Resources D d365.Global

To create a new i}  Dynamics 365 | Field Service SANDBOX Nwlook @ £ 0 4+ v @ @&

resource. = t @
N =1 Save | @’ Save & Close - New 2 Flow
 Home
1. Choose the
O Rezn h New Bookable Resource - unsaved
resource type. P o
Typical options are S |
User(must have a Resource General Scheduling Field Service  Omnichannel
licensed Dynamics ||B Feoree
=3 aracteristics source Type *
365 account), = Characterist ﬁ T
= ategories User Generic
Contact (must B Categ
5 a es * Contact
have a contact By PayTyp ?U
1 roficien odels evin Pisigan (Available) x v User
record in CRM), or ¥ Proficiency Model @ Kevin Pisigan (Available) ¥) fo
. Equipment
Equ|pment (must L® Work Hours Temp... Name * quip!
have an A= Requirement Grou... Kevin Pisigan ;::\ccount
equipment record % Requirement Stat... Time Zone * .
1 acility
(GMT+10:00) Canberra, Melbourne,
In CRM). Booking Settings Sydney
[ Booking Statuses
2. Enter the _
. Booking Rules ‘ ‘
associated record R Primary Email
based on the = Kevin@d365.Global =
chosen option and [ [ — , | HomeAddress

click Save.
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Resources

3. [OPTIONAL]
Characteristics
may be assigned
to resource. It will
be used as filtering
criteria for work
order assignments.

www.d365.Global

Dynamics 365

Field Service

SANDBOX

c o , Quick Create: Bookable Resource Characteristic

Save vate
 Home
Skill Name
(© Recent N . . u
Kevin Pisigan - Saved
52 Pinned N Bookable Resource User (Agent)
: Rating Val
Resource Characteristics | Recent records atng e
IE;‘ Resat Troubleshooting w
£, Chara il Rating Values

E; Categl + New Characteristic |

E Advanced lookup

R Pay Tnyé

-Creating a new skill
‘allows it to be added
{in other resource

records
— neEYuirernent Jgroud...

£ Requirement Stat...

Booking Settings

Booking Statuses

[P
Booking Rules

2

Fulfillment Prefere...

“ Resources

<>

- [ Excellent
User *
o . [ Fair
@. Kevin Pisigan (Available)
Quick Create: Characteristic
x & Good
MName
& Poor
Description
Characteristic Type * skill IE' Vefy Good

+ MNew Rating Value E Advanced lookup

5

Kevin@d365.Global &

Cancel
Cancel

Save and Close .

Home Address

d365.Global

O + v ® @ 9

New look ‘) 2

[l] Delete () Refresh € Check Access (& Share ~

RESOURCE CHARACTE! ICS

?

New Bookable Resource Ch... |

Refresh

Flow >

B % C|+

Run Report >
Excel Templates >

Export Bookable Resource ... >

&

See associated records

0-00f0 Page 1

RESOURCE CATEGORIES
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Resources d365.Global

Quick Create: Bookable Resource Category Assn

Dynamics 365 Field Service

4. [OPTIONAL]

Categories/Roles — -
H &« T Save @’ lete () Refresh € Check Access (& Share ~
may be assigned o tome Name Techniciar
to a resource. It
© Recent h Kevin Pisigan - saved
. - Save . 4
will be used as 2 e o o able Reerce Resource Category B Technician X
filtering criteria for ]
Resource General Scheduling  Fi .
work order Resource B Kevin Pisigan X b
. I E; Resources .
assignments. Kevin@d365.Global Page 1
&, Characteristics
Home Address Bookable Resource Categories  Recent records
=g Categories
2 c gori RESOURCE CATEGORIES E
. Technician &7
Ba Pay Types Sample Resource Category for Field Service ? New Bookable Resource Ca..{
¥ Proficiency Models | NewBookable Resource £ Advanced O Refresh
"® Work Hours Temp... i Category lookup o Flow N
A= Requirement Grou... |: Run Report >
2 Requirement Stat... B Excel Templates >
= No @ Export Bookable Resource ..
Booking Settings
P B See associated records
antic
[ Booking Statuses Qcean
Booking Rules Af
— SOUTH AMERICA
24 Fulfillment Prefere...
5
0-00f0 Page 1
n Renaree A Save and Close Cancel
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Resources d365.Global

5‘ CIiCk Scheduling Dynamics 365 Field Service Newlock @D P Q ar Y IP e ?
to configure

add itional Setti ngs. o &« = Save @’ Save & Close = New Show Work Hours [ Deactivate  [i] Delete () Refresh G Check Access (& Share ~ @
ome
© ez Kevin P|5|gan - Saved Default option. This means the resource
57 Pinned ' Bookable Resource will appear as available for work order
assignments on the schedule board.
Resource General  Scheduling Field Service  Work Hours ~ Omnichannel  Related Choosing the other options means

resource cannot be assigned work orders
outside of resource's home or office
location

Generic Type (Deprecated) .

I E;\ Resources

&, Characteristics Start Location Location Agnostic

[F3 Ccategories

] End Location Location Agnostic Oraanizational Unit - 0
R PayTypes v Location Agnostic

Y& Proficiency Models Resource Address

Scheduling

L& Work Hours Temp... Organizational Unit Address

A= Requirement Grou... Display On Schedule Board *  veg Enable for Availability Yes

Search

£ Requirement Stat...

/

Booking Settings Set to yes to make the
resource visible on the
Booking Statuses Schedule board

[P
Booking Rules

2

Fulfillment Prefere...

“ Resources

<>
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Resources

6. Click Field Service
to see hourly rate
and other related
details.

www.d365.Global

Dynamics 365

Service Hub

d365.Global

New look e Q + o Ly

m Home

(® Recent ~
5 Pinned Y
Resource

I [ Resources
&, Characteristics
[Fa Categories
[ Pay Types
¥ Proficiency Models
& Work Hours Temp...
A= Requirement Grou...

&8 Requirement Stat...

Booking Settings

Booking Statuses

2
Booking Rules

)

Fulfillment Prefere...

n Resources

O

< g Save (@ Save &Close -+ New [7] ShowWork Hours [ Deactivate  [i] Delete

Bradley Buchanan - saved
Bookable Resource

Business Central Integration Business Central to Common Data Service
Owner

General Scheduling | Field Service] Work Hours ~ Omnichannel

Hourly Rate £ 4000

CHARACTERISTICS

Resource T~ Characteristic T~

Active = 25/06/2024 3:33 PM N
Status Created On

Related ~

Time Off Approval Required

Rating Value v

We didn't find anything to show here

Rows: 0

=
() Refresh  Q Check Access : (& Share -
&
No
<+ New Bookable Resour... ) Refresh
Created On v [}

Your Dynamics 365 Project Partner | 60



Resources

7. Go to Work Hours
tab to set the

Dynamics 365

resource’s @ Home

availability. @© Recent v
57 Pinned N
Resource

I EE Resources
B, Characteristics
[F3 Categories
[Fa  Pay Types
¥ Proficiency Models
& Work Hours Temp...
A= Requirement Grou...

£ Requirement Stat...

Booking Settings

Booking Statuses

[P
Booking Rules

2

Fulfillment Prefere...

“ Resources

Field Service

d365.Global

Working hours
@ ) AllDay

o Capacity

& f B Save G’ Save & Close = New Show Work Hours [ Deactivate  [i] Delete ()
Never
1/1/2000 Eer d
. . . - very day
Kevin Pisigan - Saved
Bookable Resource Every week
: < Repeat: Fvery week
General  Scheduling  Field Service Omnichannel  Related Custom

QOO0 -

Occurs every Monday, Tuesday, Wednesday, Thursday and Friday
until 6/12/2024 remove end date

&) =
+ New ~ 3] Today ‘T | June2024 Month

Repeating events will not overwrite single occurring events

1 Workin
Sunday 9 y Thursday|"start time End time Capacity
Saturday, May 25, 2024 10:00 AM - Sunday,
May 26 © Saturday, May Hnaay 30 9:00AM  ~  to 500PM v 1
2024 10:00 AM P —

10:00 AM Working &~~~

B

This event is part of a series.

2 ’ Edit ~| Ti] Delete v~

10:00 AM Working <= This event

e e I
This and all following evenj (GMT+10:00) Canberra, Melbourne, Sydney hd
3
—
9 All events in the series 12 Jun 13 o Observe Business Closure
-10:00 AM Weorking | 10:00 AM Working & 10:00 AM Working <
10:00 AM Working | 10:00 AM Working - | 12:00 AM

16 17 18 19 20 _—

Norking 2 -~

www.d365.Global
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Assets

Assets represent
physical equipment
located at customer’s
premises. Resources
are typically assigned
work orders to service
these assets:

1. Go to Service ->
Assets -> Assets.

2. Click + New.

www.d365.Global

Dynamics 365

LE#  lime entries

Customers

Accounts
R Contacts

Activities

Service Delivery

Z* Maintenance Req...

Agreements

¥ Warranties

Assets
1

A Functional Locatio...

& loT Alerts

loT Devices

Risks & Incidents

m~/ —
n Service

@

Service Hub

2
< B Focused view  [5] Show Chart ] Delete ~ () Refresh

Active Customer Assets ~

] &
U

Rows: 18

Asset ¥
Unspecified V...
Unspecified V...
TEST_1234

Unspecified V...

C6090
1170
Ms43
MS44

M544-01

N ACTo

Asset Name ¥

Test Asset

TOYOTA HILUX DUAL CAB

FCA80D Volvo Excavator

ISUZU FHY 300-350 WATER TRUCK

LANDACO T48 MAXISPREAD BULK TRAILL...

CATERPILLAR 140M MOTOGRADER

Rim 25"

FIFE DAL IR ARAS AR AFFCTT DIes” Do

Make v

ABLE

TOYOTA

VOLVO

ISUZU

Landaco

CATERPIL...

CATERPIL...

FIFEmAL N

| Visualize this view

Model v

EM10070...

HILUX
EC480DL
FYH 300-...
T48 Maxis...

140M

Aanne

New look ‘) Q

%) Email a Link

TF Edit columns

Account v

Mine Support Ser...

OMRC Pty Ltd
Corbet's Group
Corbet's Group
Mine Support Ser...

OMRC Pty Ltd

+

~ 2 Flow v

d365.Global

% Edit filters

L Filter by keyword ‘

Site v

Cameby D...
Cameby D...
Cameby D...
Cameby D...
Cameby D...

Cameby D...

P SRR N o

Product v

Pai
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Assets d365.Global

3. Enter the Asset ok @D 9+

details and click — =
Save T — <« F o Save | @ Save &Close -+ New [ Deactivate [i] Delete & CheckloT Setup () Refresh Q) Check Access : (& Share ~
&
Customers C6090 - Saved Related fields are grouped into tabs #d365admin  12/06/2024 223 PM v
s Customer Asset o Owner Created On
L2 Contacts ?Summary Details  Vehicle Information ~ Readings Work Orders  Drivers  Map | Related
Activities
GENERAL
| SUB ASSETS : Asset Image
Service Delivery
Choose File | No file chosen
Asset Status * 1
Z? Maintenance Req... sset Status
Online
Agreements
f¢ Warranties Asset Name * RELATED WORK ORDERS
EC480D Volvo Excavator !
1
Asset:
ssets MSS Asset Number *
No data available
| & Assets 6090

A Functional Locatio... MSS Asset 1D *

iy loT Alerts 10077

loT Devices Asset Owned Type ~

Risks & Incidents Hired 0-00of0 Page 1
[ T Category ~

E Tt o %L EXCAVATOR X 0 No. Direct Children Assets
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Assets

4. Summary tab
displays key asset
details. Refer to
attached
screenshot.

www.d365.Global

Dynamics 365

Lustomers

Accounts
8 Contacts

Activities

Service Delivery

f Maintenance Req...

Agreements

=  Warranties

Assets

I @ Assets

& Functional Locatio...

& loT Alerts

loT Devices

Risks & Incidents
Risks

% Incidents

ﬂ Service

O

i@ 0 + 0 @

d365.Global

e
« | o Save @’ Save & Close -} New [ Deactivate [i] Delete & CheckloT Setup () Refresh G\ Check Access : (& Share -
&
TGO1 - saved #d365admin  12/06/2024223 PM v~
, Owner Created On

Customer Asset

Summary Details Vehicle Infformation  Readings Work Orders  Drivers Map Related Image preview of

/the physical asset

GENERAL
SUB ASSETS : Asset Image

Asset Status * T

Online TG01-01
@ Rim 28"

Asset Name * CASE

CASE PUMA 165 TRACTOR

Category *
MSS Asset Number * BL TRACTOR X Open Delete
TGO1 )
Supplier Scroll down to see
MSS Asset ID * Asset classifications — 0 RELATED WORK ORDERS additional details
9023
Account i
Asset Owned Type * OMRC Pty Ltd X L0 00007
Owned o OMRC Pty Ltd
1-10f1 Page 9 Cameby Downs Mine
Category * 00001
B TRACTOR X 0 No. Direct Children Assets Mine Support Services Pty Ltd
= Cameby Downs Mine
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Assets

5. Based on the asset
type, required
form fields may
vary.

For example, if the
asset's category is
a vehicle, the tab
Vehicle
Information is
displayed. It is
hidden for non-
vehicle assets as it
is not applicable.

www.d365.Global

D d365.Global

= VS|
i Save @ Save & Close New [ Deactivate [i] Delete & CheckloT Setup () Refresh Q) Check Access (& Share -
m Home
@
(® Recent ~
C6090 - saved ° #d365admin  12/06/2024 223 PM
57 Pinned N Customer Asset O Owner Created On
My Work Summary Details | Vehicle Information | Readings Work Orders  Drivers Map Related
[>  Get Started
ME  Dachboards Vehical Details Tyres
Body . Tyre Size Steer .
Scheduling
Work Orders Year == No of =
Sl Dl Seating Capacity - Tyre Size Drive -
£ Bookings
_ Max Travel Height . No of .
= Resource Require...
Requirement Grou... Max Working Height . Wheel Base .
B Time Off Requests
Break Test Inspection Date . Wheel Drive .
Time Entries
Next Brake Test Due Date o No of Axies o
Customers
Site Introduction Date o
N
Accounts Weight/Dimensions
ﬂ Service Next Inspection Due Date —
Jare Weight
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Assets d365.Global

6. Inthe Summary I Dynamics 365 | Service Hub O Search

£ . Quick Create: Work Order X ~—
tab, a new/existing | — .
[ Save @ Save&Close | New [ Deé CUSTOMER INFORMATION | @ Check Access : (& Share ~
work order can be P ’
H &
linked to an Asset. O Recont o Work Ordr Summary
Go to Related C6090 - saved @ #d365admin  12/06/2024 2:23 PM
5 Pinned N4 Customer Asset Lookup Records X Service Account 5 Owner Created On
Work Orders and Selectrecord
se I ect t h e M Work Summary De Look for records el ; Biling Account 2
. . [> Get Started cAa ok Cades / ctional Location & Cameby Downs Mine X je
applicable option. B
p p p E GENERAL 00040 _ bt
¢~ Dashboards Mine Support Services Pty Ltd ASS o i Asset Image
00039 v file ch
Mine Support Services Pty Ltd g i
When an asset S Asset Status * e i ' INCIDENT INFORMATION | Chapse File | No file chosen
@ 0001 v
. H D365 - Contoso Ltd.
approaches its Work Ordore Online o Prmay ncdent Type :
S . D D t _ 2 OMRC Pty Ltd h
e rVI Ce u e a e, ST Benrd Asset Name . 00015 " Primary Incident Description  ___ RELATED WORKQORDERS
system & Bosk EC480D Volvo | "™ E
00oKINgs 2 00007 —
. I I g OMRC Pty Ltd Primary Incident Customer $ C6090 x + New Work Order
a UtOmatlca y e MSS Asset Numbe| - oo0c Asset o
= B ~ % Add Existing Work Order
Primary Incident Estimated ~ ___ »
generates a Requirement Grou... (600 pooot v Dif;?i?:nnm e ©  Refresh
Mine Support Services Pty Ltd
workflow for . MSS Asset D *
. B Time Off Requests Sse + New Work Order £ Advanced logkup Cancel " Flow >
preventive Time En 10077
. [Z] Time Entries Run Report >
maintenance. Asset Owned Type
%8 Excel Templates >
Customers
Rented Cancel
)-00f0 Page 1 @ Export Work Orders >
Accounts c .
ategory . ) & Seeall records
ﬂ Service o WL EXCAVATOR x 0 No. Direct Children Assets
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Assets D d365.Global

7. TheReadingstab [ @D 0 + 0 ©

displays asset - -
readings sent from Lustomers &« = Save @ Save &Close - New [2 Deactivate [I] Delete o4 CheckloT Setup () Refresh € Check Access & share
@
the Pre-Start App. Accounts
C6090 - saved #d365admin  12/06/2024223 PM v~
R Contacts Customer Asset Q Owner Created On
Prestart app sends Activties
. . Summary Details Vehicle Infformation | Readings| Work Orders  Drivers Map Related
asset information
Service Delivery
such as
. . f Maintenance Req... Reading Unit *
description, fault 5 cading B0t R
. Agreements ..
type (o) pe ratl ] g . w ) Records originate from Pre-Start App 4 New Reading History D
‘S darranties
condition,
. . []  Reading Date/Time |~ Reading Unit ¥ Entered Reading v Previous Reading> [
functional location, | ...
pICtU res Of I & (] 26/06/2024 10:00 AM 155 619 1@
> Assets
. A
d a.mgg e and 9. Functional Locatio.. (] 5/06/2024 12:14 PM Hours 619 619 @
prlorlty Ievels (e'g'f X loT Alerts D 4/06/2024 2:43 PM Hours 619 614 [4
1 needs to be fixed - |
. loT Devices (] 3/06/2024 12:00 AM Hours 614 593 4
in 24hrs).
Risks & Incidents [ 31/05/2024 9:28 AM Hours 593 583 1@
Risks (] 30/05/2024 8:14 AM Hours 583 575 @
= Incidents [ 29/05/2024 8:16 AM Hours 575 567 @
ﬂ Service < (] 28/05/2024 8:18 AM Hours 567 557 @
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Assets

8. The Drivers tab
displays resources
assigned as drivers
to a Vehicle asset
record. These can
be entered
manually or sent
from the Pre-Start

App.

www.d365.Global

D d365.Global

Dynamics 365

LuUswomers
Accounts
2 Contacts

Activities

Service Delivery

ﬂ Maintenance Req...

Agreements

¢ Warranties

Assets

I G Assets

A Functional Locatio...

& loT Alerts

loT Devices

Risks & Incidents

Risks

= Incidents

Service

(92

Service Hub

e @ 9 + O

=
< g Save (@ Save &Close -+ New [ Deactivate  [i] Delete && CheckloT Setup () Refresh € Check Access & Share v

&
C6090 - saved #d365admin  12/06/2024 2:23 PM
Customer Asset ~ Owner Created On

Summary Details Vehicle Information  Readings Work Orders | Drivers

[]  Driver~

Map Related

?-l— New Driver  [2l Add Existing Driver

Start date assig... ¥ Return clate assig... ¥ Vehicle clean... ¥ Damagera.. ¥  Has the Vehicle beeninanacci... v [

(]  #d365admin 26/06/2024 K4

Rows: 1
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Assets d365.Global

o. Gotorelated > [N @D 0 + 0 ©

PreStarts. This = -
ShOWS a" daily Lustomers &« = Save @ Save &Close - New [2 Deactivate [I] Delete o4 CheckloT Setup () Refresh € Check Access & share
prestarts Accounts w
TEST_1234 - saved #d365admin  25/06/2024 116 PM
CcO nd u Cted on th e A Contacts Customer Asset e Owner Created On
asset. Activities
Summary Details Readings Work Orders Map #reStarts Related
Service Delivery B
@ Drivers
& Maintenance Req... B ShowChart  + NewPreStart [l Add Existing PreStart = O F — Incidents @8 Excel Templates ~ @3 Export PreStarts |~
=4
Agreements . . — )
Pre-start Associated View v ¥ Application Parts £ Filter by keyword
% Warranties 0 [€8] Reading Histories
Name T~ . Created On v
Click to open record Job Safety Observations
Asset:
= | ps-oot012 Risks 25/06/2024 8:54 PM
& Assets .
| (J| rs-001016 BC Maintenance Assets 27/06/2024 1:43 PM
A Functional Locatio... PreStarts
& loT Alerts £ Maintenance Requests
loT Devices |® Three-Dimensional Models
4y Asset Template Associations
Risks & Incidents -
87 Property Asset Associations
Risks Related - Others
=5 Incidents .
Rows: 2 [ Work Order Incidents
. ”~
ﬂ Service v [&8] Work Order Products
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Assets

10. Form shows the
SharePoint link to
the image file
showing the
prestart
procedure.

www.d365.Global

Dynamics 365

Service Hub

d365.Global

New look e Q + o Ly

ustomers
Accounts
8 Contacts

Activities

Service Delivery

Agreements

=  Warranties

Assets

@" Assets

&
& loT Alerts

loT Devices

Risks & Incidents

Risks

=5 Incidents

ﬂ Service

f Maintenance Req...

Functional Locatio...

O

o
< g Save (@ Save &Close -+ New [ Deactivate [i] Delete () Refresh @ Check Access 8, Assign (& Share -
&
PS-001016 - saved Stephen Moore v
PreStart O Cwner
General Related
Last Reading 3,200
Asset Number B TEST 1234
Reg No ® 654321
Driver / Person Stephen Moore
Reading Unit KLMs
Reading 3,201
SharePoint File URI ®  https://minesupportservicesau.sharepoint.com/i:/s/MSS-D365UAT/ET4NZsKw7tPnM_yt2NkSOkBOtyKJY20bl8ky70BCsOURQ @
Timeline + O v 1=

L Search timeline

/ Enter a note..
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Warranties D d365.Global

A warra nty is a 33 Dynamics 365 Field Service SA N D BOX Newlook @D © Q + Y I? b ?

guarantee to repair or = t @
°c N =1 Save | @’ Save & Close Refresh Check Access  # Auto-Numberin Q Assign ¥ Flow [& Share -
replace an asset if it o o © o 9 Fsin
develops a failure ® Recont g
within a specified Field Service - saved
. p 57 Pinned ' Field Service Setting
eriod, or to do some
p e e General Features Work Order / Booking  Agreement Purchase Intelligence Field Service SLA Configuration ~ Time Entry ~ Mixed Reality
work again if the e
se rvice iS nOt I & Field Service Setti... in US-English. While we do not stop customers from using copilot features in other languages, only US-English is currently supported. Please make sure Al-generated content is accurate
QU and appropriate before using. Learn more
. . sers
satisfactory. Dynamics
H H & Territories Copilot for work order 0 On Keep track of your work orders effortlessly with the recap feature. Available in Field Service
365 Fleld Se rvice |etS web and mobile apps. Learn more
H H &% Org Units
you define warranties j Copilot in Microsoft Generate work orders f ils and related details using the Outlook add-in. L
@ Asset Categories Outlook @ Oﬁ enerate Work oraers rom emails and relate etalls using e uticok a -in. Learn more

and map them to

assets, locations, or ] P Eosls

accounts to cover 8 TaxCodes e @ of e .o

multiple warranty S Pl

scenarios of your D Products ﬂvammﬁes@ @ o

organization or your Price Lists NS ——

customers. @ Functional Locatio...

It should FIRST be o

enabled as a feature in B s i O Note | | - |

Settin gs. Changes to the site map mav take up 1o one minute to be applied and will require a browser refresh to view
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Warranties D d365.Global

To create a warranty i Dynamics365 | Field Service SANDBOX Newlook @D £ 0 + v ® & 2
record: — t @
For [y el < | B8 Focused view  [5] Show Chart - Mew | [i] Delete ~ () Refresh | Visualize thisview ] Emailalink ~ 32 Flow @ Share v
1. GO to Sel’Vice Requirement Grou...
cha nge area -> 2 Time Off Requests Active Warranties - M3 Edit columns 7 Editfilters | ° Filter by keyword ‘
Se rVice De I ive I‘y -> fZ Time Entries Name T v Warranty Holder (Account) ¥ Warranty Provider ¥ Start Date End Date v
Warranties.
Customers
2. Click + New
Q  Contacts

Service Delivery

& Cases

Agreements

¥ Warranties

Assets We didn't find anything to show here

5} Assets
M Functional Locatio...

Jﬁ loT Alerts

loT Devices
1 Rows: 0
BN Service

<O
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Warranties

3. Fill the details and
click Save. Add the
existing customer
asset that will be
covered by this
warranty.

www.d365.Global

B w &8

Dynamics 365

Resource Require...

Requirement Grou...

Time Off Requests

Time Entries

Customers

R

Accounts

Contacts

Service Delivery

&
| %

Cases
Agreements

Warranties

Assets

Assets

Functional Locatio...

loT Alerts

loT Devices

B Service

Field Service

2
S i @’ Save & Close

d365.Global

SANDBOX

Warranty for Video Monitor - saved

Warranty
n General | Related

Name

New

Warranty for Video Mo...

[ Deactivate

Warranty Holder (Account) ~ Alpine SkiHo... X 0O
Warranty Provider & Fabrikam, Inc... X 2
Start Date 6/13/2024
End Date 6/13/2027

These should be existing account

records in the system

<>

[i] Dele

Lookup Records

Select record

Look for records

@ Share -

?—pwv

Covered assets

Name

Rows: 0

Covered location:

Name

Recent records

5 Video Monitor

—+ New Record

All records

% Add Existing Custome...

Produ

Functional Loca... v

Bl Add Existing Function...

Cost Center ¥ Email .

Cancel
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Work Orders v 4365.Global

Work orders refer to a
task or a job needing

to be scheduled or
assighed to someone.
They generally include
information such as
who the work is for,
the type of work to be Work Order Review /

performed, Creation Approval

timeframes, products Inventory
and services to be Adjustments
delivered, tasks that
need to be done, and
more.

Agreement

Typically, a work order
goes through six
stages as shown in the
screenshot.
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Work Orders D 4365.Global

Work orders can be 1 Dynamics365 | Field Service SANDBOX Nwlook @ £ 9 + v @ @
created: _ -
& B showAs v~  [5] Show Chart L New () Refresh | Visualize this view  [3 Export to Excel = & Share -
@ Home
1. Aspartofa ©  Recent ~ Work Ord 0 Edit col Y Edit fil £ Fitter by keyword ‘
H 1 or rders v % Edit columns it filters ilter by keywor
def!ned service P et 9y
Sel I | ng p rocess. Work Order Number ¥ Primary Incident Type > Service Account > System Status ¥ Priority Booked R
My Work

[>  Get Started

2- AS an escalation - o Manually create work orders through
for a case that < Dashboards this menu. Click + New to create a new

record
COUIant be Scheduling /
resolved remotely.

I Work Orders

Schedule Board

3. By acustomer £ Bookings
manua I Iy A= Resource Require...
requeSting or Requirement Grou...
scheduling service 2 Time Off Requests No work orders
fro m a po rta I. T Entrics There are no work orders to display in this view with the current filters.
4. Automatically, Customers
based on a service Accounts
agreement or B serice o 0-0 of 0 (0 selected) Page 1

schedule.
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Work Orders

Assets can be linked
to the work order for
the technician to
know which specific
equipment on-site
needs to be serviced
for the affected
customer.

Maintenance costs
associated with the
work order can only
be charged to the
parent asset. If a work
order needs to be
done against an Asset
record that has a
parent asset, the
parent asset should be
set on the primary
asset field.

www.d365.Global

D d365.Global

= B
&« FH o Save @ Save & Close - New [ Deactivate /2 Create Incident Type  [i] Delete () Refresh @ Check Access (& Share v
[>  Get Started
- @
% Dashboards
00040 - saved 27/06/2024 3:27PM  Mine Support Services Pty Ltd ~ ~~
Work Order - Work Order ~ Created on Service account
Scheduling
o General Resource Requirements  Products and services  Tasks Reference Timeline Related -
I Work Orders 4
lime Window Start Reported b 12 D365 Admin X
Schedule Board © ported by Qe »
Account contacts are populated from the service account's primary contact
£ Bookings Time Window End ®
R=  Resource Require...
Resolution Look for Primary Resolution pe Assets &2 7
Requirement Grou...
B Time Off Requests Created By G o # d365admin (Offline) Primary asset
Time Entries Approved By o TEST 1234
From products and services
Customers Timeline notes [ ES -
TEST 1234
Accounts From tasks
R Contacts TEST 1234
Activities Location
Service Delivery . ) Readings
Functional Location 0
£? Maintenance Req... Reading Date/... |~ ReadingU.. ¥ Entered Rea.. ¥  Previou
B S 5 Service Address PO Box 1917 p
Toowoomba AU
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Work Orders D 4365.Global

Resources (People, i Dynamics 365 | Semio i SANDBOX weex@® ¢ + 0 @

Equipment) can be - B
booked a nd aSSig ned & o Save @ Save & Close -+ New [ Deactivate Book /2 Create Incident Type  [i] Delete () Refresh @ Check Access : & Share v
 Home
)]
to the work order. © rocont 9
00090 - saved 16/09/2024 223PM  OMCR v
. . . /@ Pinned N Work Order - Work Order ~ Created on Service account
CoPilot displays a list
. My Work General Resource Requirements  Products and services  Tasks Reference Timeline Related v
of Booking b
o ¥ Dashboards i
suggestlons. Click to book any resource
Details :
Scheduling Booking suggestions suggested by CoPilot
If another resourceis |5 o0 Sttus 6 Unscheded v M Craig Mctean Tue, 24 Sep 2024 \
o . 2 2:05PM - 3:35PM
preferred, click Find el Bomd o . 2 O travl time
H HER nor No priority v
Availability to access , _
£ Bookings AW Abby White Tue, 24 Sep 2024
the schedule board _ Service Account * 3 OMCR x 0 D 2:05PM - 335 PM
d ” b k £ Time Off Requests B Omin travel ti
and Mmanua OOK a . i Heverme
y Time Entries MSS Reported By - 0 ~
resource. NB ik Banko Tue, 24 Sep 2024
P MSS Contact L 0 / 2:05PM - 3:35 PM
b Omin travel time
Accounts PM Type * A\ 140M Grader 1000HR X jo Requirements Click to access the
schedule board
A Contacts Work Order T « @ 1h 30min duration T £& Find availability
Activit orietraer fype Breakdown X 2 Mon, 23 Sep 2024 - Mon, 23 Sep 2024
12 wites
External Project N 0
n Service < Safety Notes . Contacts
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Schedule Board

The schedule board
plays an important
role across all types of
scheduling. It can be
configured to meet an
organization’s
scheduling
requirements. For
basic service
scheduling, match a
requirement to a
resource in a
particular time slot on
the schedule board.

Manual scheduling on
the schedule board
works well for
emergency work or
requirements with
limited complexity.

www.d365.Global

Dynamics 365

Field Service

New look () pe)

D d365.Global

+ v ® 5 2

Ll

P>

| e
£

B »

A

2

Flinieu ~

My Work

Get Started

Dashboards

Scheduling

Work Orders
Schedule Board
Bookings
Resource Require...
Requirement Gro...
Time Off Requests

Time Entries

Customers

Accounts

Contacts

Service Delivery

Cases

Agreements

. ~
ﬂ Service v

Initial public view @

SANDBOX

Access schedule board functions

/ here

Service Activity (Resource Requi...  Service (Service Activity)

Duration (Resource Requirement)

Status (Service Activity)

E

0-00f0

Created By (Service Activity)

N Filters Hourly *~» FEJ Gantt v~ [5] ¢ 6/16/2024 - 6/22/2024 > Book [—:I', Move bookings B o A O A
| Sunday - 6/16/2024 Monday - 6/17/2024 =3 Print schedule board
Search resources T
9:00 PM 10:00 PM 11:00 PM 12:00 AM 1:00 AM 2:00 AM 3:00 AM 4,00 AM 5:00 AM 6:00 AM 7:00 AM &
Q Kevin Pisigan 00006 ieht-click .
(3h baoked) © 8% Work Order Right-click to view
1h additional functionalities
00006 (© Scheduled > | Scheduled >
6/17/2024 12:00 AM - 6/17/2024 1:00 AM 5 Rebook Traveling 5
R listed in thi . Service Account A. Datum Corporation
esources are listed in this section (Work Order) (sample) Book substitute On Break 5
Resource Kevin Pisigan
= Move to > InProgress >
. Booking Status Scheduled
Scheduled work orders assigned to & Get driving directions  Completed >
the resource is displayed here
[il Delete Canceled >
B2 Switch views >
1-10f1 L@ I V) AV
Unscheduled Service Activities ~ Open Requirements  Unscheduled Work Orders O

Date Created (Service Activity)
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Schedule Board d365.Global

Available resources i Dynamics365 | Sevice b SANDBOX tewox @ ¢ + o @

can be filtered based _ @
on Role or resou rce Initial FlLIb"C view +
N Home _—
. . . . . _ @
characteristics (skills). © Recent 9 T Fiters [ Houly ~ 5 Gantt v < B 25092004- 17102024 > [H Book - B 0 A O /2
. . Wednesday - 25/09/2024
2 Pinned v Resource filters X ‘ 0 Searchresources | Tl g
10:00 AM 11:00 AM 12
- we
My Work 'L Reset to default Q # d365admin
% Dashboards Characteristics - Rating Fitter |
‘ Abby White
Scheduling (Om booked) ® 0%
Roles
Work Orders ‘ | o Bradley Buchanan
. Executive Manager
I Schedule Board Territories .
Fitter
&£ Bookings ‘ ‘
Maintenance Manager
£ Time Off Requests Organizational Units Technician
Time Entries | [ (1h 30m booked) ® 1%
Customers m 1-17 of 17 —— () N
Accounts Open Requirements  Unscheduled Work Orders £ Search by Requirement Name O
A Contacts Name From ... ToDate  Duration Proposed ... Fulfilled D... Remaining Dur...  Priority Territory Time From Pro...  Time To Promi...  Status
Activities i 00091 2hrs01 mi.. 0 mins 1hr 30 mins 31 puins Priority 2 - v 18/09/2024 80...  18/09/2024 93... Active
- 1-160f16
E Service C
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Schedule Board

Resource Requirements
(from all scheduled
Work Orders) are listed
on the bottom section
of the Schedule Board.
Each can be dragged
and dropped on the any
available resource on
the Schedule Board to
assign it.

www.d365.Global

Dynamics 365

N Home

(® Recent N
=7 Pinned %
My Work

% Dashboards

Scheduling

Work Orders

I Schedule Board
&£ Bookings
£ Time Off Requests

Time Entries

Customers

Accounts
R Contacts

Activities

n Service

<>

Service Hub

Y Filters & Hourly ~ [ Gantt v

Initial public view @ -+

< 25/09/2024 - 1/10/2024

Resource filters ‘ O Search resources

O Reset to default

Q # d365admin

Characteristics - Rating (0m booked) © 0%

Abby White

(Om booked) ® 0%
Roles
‘ ‘ Q Bradley Buchanan

(Om booked) ®@ 0%
Territories

(Om booked) ® 0%

‘ ‘ o Brie Boyle

Organizational Units

izati i Craig McLean
| ‘ . 9

(1h 30m booked)® 1%

Open Requirements ed Work Orders

> Book

Wednesday - 25/09/2024

SANDBOX' tevio @ 9

D d365.Global

+ Q0 @

B 0 A O 7

Tl
11:00 AM 12:00 PM
00091
-
Work Order
31m ©
|00090
msdyn_workorder
1.he.30 mins, ©
11:00 AM - 12:30 PM Brie Boyle

Drag and Drop to the assigned resource

From ... ToDate  Duration Proposed ... Fulfilled D... Remaining Dur...  Priority Territory
tIODO% 23/09/..  23/09/.. 1hr30mins O mins 0 mins 1 hr 30 mins
1-160f16

_O_so N

£ Search by Requirement Name O

Time From Pro...  Time To Promi... Status

Active
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Schedule Board

For the Role or
Resource
Characteristics filters
to work, Resources
should be properly set
up with the applicable
Roles/Characteristics.

In this example, this
resource will display in
the schedule board
when the user types
“Fitter” in the above-
mentioned filters.

www.d365.Global

Dynamics 365

 Home

(® Recent %
=7 Pinned %
Resource

I [ER Resources
&, Characteristics
[fa Categories
[Fa  Pay Types
Y& Proficiency Models
‘& Work Hours Temp...
A= Requirement Grou...

2 Reguirement Stat...

Booking Settings

Booking Statuses

R
Booking Rules

(2

Fulfillment Prefere...

n Resources

<>

Service Hub

« H Save @ Save & Close

Abby White - saved

Bookable Resource

General Scheduling  Field Service

Resource Type * (&

User

User * (2
@. Abby White (Available)

Name *

Abby White

Email *

abbyw@minesupportservices.com.au

Job Title

Mobile Ph. *
0400900800 (S

Is a Manager?

Work Hours

D d365.Global

SANDBOX tecx@ ¢ + o @
Lo
[F] Show Work Hours [ Deactivate  [i] Delete () Refresh @ Check Access (& Share ~
&
# d365admin  Active  28/06/2024 2:54 PM N
o Owner Status Created On
Omnichannel  Related v
|
+  New Bookable Resource Ch... [+ RESOURCE CHARACTERISTICS
O Refresh
[] Characteristic T~ Rating Value ¥ @
o Flow
Run Report S ] Fitter Good K]
& Excel Templates >
@  Export Bookable Resource ... b
B See associated records
+  New Bookable Resource Ca... | ws: 1
O Refresh
o Flow > RESOURCE CATEGORIES
Run Report
un Repe > ] Resource Category T s}
@ Excel Templates >
T A
@ Export Bookable Resource ... D Fitter -
B See associated records
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Schedule Board D 4365.Global

UnderSCheduling, Dynamics 365 | Service Hub SANDBOX Newlook @D @ + 02 & 2?7 © @ B '

Ensure that all _ =
Resou rcefs Sta rt/End o o « H Save @ Save&Close -+ New [T] ShowWork Hours [ Deactivate  [i] Delete () Refresh = Q Check Access (& share ~
H &
Locations are set to © Recont "
“ . R’} Abby White - saved o #d365admin  Active  28/06/2024 2:54PM
L9C8t| O n Ag nOStIC ° }? Pinned S Bookable Resource o Owner Status Created On
This prevents
Resource General  Schedulin Field Service Work Hours ~ Omnichannel  Related
Resources from not J
H H [ Resources
displaying on the '
a -
SCh ed u Ie bOa rd d ue tO < Characteristics Start Location “ Location Agnostic Organizational Unit - b
. . s, Cati -
location issues. 2 G |  E—
_ End Location Location Agnostic
[ Pay Types
Y& Proficiency Models
Scheduling
i® Work Hours Temp...
A= Requirement Grou... Display On Schedule Board *  ypg Enable for Availability Yos
&% Requirement Stat... Search
Booking Settings by
o Booking Statuses
[F] Booking Rules
g
42 Fulfillment Prefere...
n Resources C
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Work Orders d365.Global

Go to products a nd i Dynamics 365 Field Service SA N D BOX Newlook @D ° Q -} Y I? 53
services tab to view

&« g Save @G Save & Close - New Book Delete Refresh (& Share v
the products to be = 0 ©
R R [>  Get Started
provided and services P
b d d w7 [LEErbasns 00002 - saved 6/14/2024 9:48 AM  Litware, Inc. (sample)  ~~
to e re n ere Work Order - Work Order + Created on Service account
associated with the Scheduling o
General| Products and services| Tasks Reference Timeline Related
WOI’k Order. I Work Orders
Schedule Board
Estimated total cost $0.00 Estimated subtotal price $250.00
£ Bookings
Total cost $0.00 Subtotal price $0.00
= Resource Require... Estimated total price $250.00
Requirement Grou... Total price $0.00
B Time Off Requests

Click to switch views between displayed

Time Entries 2 Services | [* " products and services
Customers 4+ Add product [

Accounts [J Namev Type ¥ Estimate Quantity > Quantity > Estimated total price ¥ Toti
] Desktop Monitor Non-inventory 1.00 $250.00 0L

P\ Contacts

Service Delivery 1-1 of 1 (0 selected) Page 1

& Cases

A oo nnte

=)
B Service

<>
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Work Orders d365.Global

Once a work order SANDBOX i@ o + o o

Status is completed, _ -
— =)
. 2 - =] | 1 i i . 3 v
CI |Ck Post to Create e = Save Save & Close New [Q Deactivate 2 Create Incident Type [i] Delete () Refresh  Q Check Access : & Share
. m Home .
the maintenance S y
ecen
jOU rnal 00092 - saved 20/09/202411:49 AM  Able Sales v
ﬁ) Pinned N Work Order - Work Order Created on Service account
My Work General Resource Requirements ~ Products and services  Tasks Reference Timeline Related 5
¥  Dashboards
Details
Scheduling summery Total cost
. Status * .
I Work Orders © Completed e €M Craig McLean Estimated $0.00
N Actual $0.00
chedule Boar Priority #  No priority ~ Completed
£ Bookings Total price
_ Service Account - Able Sales % 0 Fri, 27 Sep 2024 Estimated $266.54
£ Time Off Requests © 8:00 AM - 9:30 AM Actual $0.00
Time Entries MSS Reported By " B Abby White X £ Resolution
Task duration
[¢ No resolution provided
MSS5 Contact : i [ — "
Customers Bl Abby White R Products and services Estimated 30min
&0 0735 inventory product(s) used Actual Omin
Accounts PM Type * A 140M Grader 1000HR % R
R Contacts -
Work Order Type ’ Preventative Maintenance X el ——
Activities
External Project " B3 Topsoil strip, load , haul to stockpile (500mm de... X
_n S __ ) ™ Contacts f
ervice i safety Notes These are Safety Notes for the work order oD o
www.d365.Global Your Dynamics 365 Project Partner | 84



Work Orders

d365.Global

New look ‘) Q ar Q e

Dynamics 365 Service Hub

Once a work order

Status is posted, _ -
4 & (g Save @ Save & Close + New 2 Deactivate % Create Incident Type Delete Refresh Check Access & Share v
system will create a b Get Started B & & yoe O Q
. . @
malntenancejournal = Dashboards
. 00040 - saved 27/06/2024 3:27PM  Mine Support Services Pty Ltd ~ ~~
and Send It to seheduli Work Order - Work Order ~ Created on Service account
H cheduling
Business Central. The
. . - General Resource Requirements  Products and services  Tasks Reference Timeline Related
journal amount is | &1 work Orders
added to the Fixed Schedule Board
Details
Asset asS a ' Bookings ';i Copilot PREVEW () Generate
maintenance charge. = Resource Require.. ptatus B> Posted v
Requirement Grou... —
Priority Priority 1 - within 24 hrs v Summary
B Time Off Requests Total cost @
T s Service Account Mine Support Services Pty Ltd % 0 b d365admin Estimated $0.00
Actual $960.00
Work Order Type - ‘ % Completed
Customers Preventative Maintenance yel Total price
Thu, 27 Jun 2024 i
A Accounts Job Type A Testjob x 0 N Estimated $1,410.00
— ® 3:39PM - 3:44 PM @ Actual $1,410.00
R Contacts .
; Resolution
External Project - 0 Duration @
Activities [& No resolution provided
. 2h
Safety Notes - Products and services Estimated  mem— 15min
Service Delivery &0 25/25 inventory product(s) used Actual 2h
Ctua | e |
2 1/1 service(s) performed 30min
&% Maintenance Req...
: A t o
H Service c greemen - G View invoice © Print invoice

www.d365.Global
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Using Field Service Mobile Application D d365.Global

The Field Service i Dynamics 365 Field Service Mobile SAN DBOX Newlook @D 2 Q + ¥
mobile app enables =

o o . B9 Show A, [%] Show Chart I New [i] Delete () Refresh | Visualize this view 2] Email a Link = 2 Flow Run Report
technicians to view @ Home
and u pdate Work © Recent e Bookings o M@ Editcolumns %7 Edit filters P Filter by keyword |
orders, customer 5 Pinned e
t t d . [J Name~ ooking St... ¥ Start Time T~ End Time T~ Estimated ... ~  Duration v Resource v Work Order v Service Account (Wo... ¥ Created On v
assets, accounts, an My Wor
? ?
B [ 00004 Schéduled 6/14/2024 10... 6/14/2024 11... 6/14/2024 10... 1 hour Kevin Pisigan 00004 A. Datum Corporation (... 6/14/2024 3:15 PM
more on the go. The | ecokings
a pp is ava i Ia ble fo r Activities D 00006 Schedul 6/17/2024 10... 6/17/2024 11... 6/17/2024 10... 1 hour Kevin Pisigan 00006 A. Datum Corporation (... 6/14/2024 3:15 PM
Wi ndows 'I 0+ Apple Work Orders (] 00005 Scheduled 6/19/2024 10... 6/19/2024 11... ©6/19/2024 10... 1 hour Kevin Pisigan 00005 A. Datum Corporation (... 6/14/2024 3:15 PM
?
ios' a nd Goog Ie @ Products D 00007 Scheduled 6/21/2024 10... 6/21/2024 11... 6/21/2024 10... 1 hour Kevin Pisigan 00007 A. Datum Corporation (... 6/14/2024 3:15 PM
And roid devices at no Customers [J 00003 Scheduled TN2/202410...  7/12/202411..  7/12/202410.. 1 hour Kevin Pisigan 00003 A Datum Corporation (.. 6/14/2024 2:25 PM
extra charge. Accourts
Can be accessed from a web browser but
A Contacts its forms are optimized for access via
o o o mobile device (using the D365 for phones

The mobile app is built | ,__ app)
on Microsoft Power .

m loT Alerts
Platform as a model- S
d rlve n a pp, Wh ICh & Functional Locatio...
makes it customizable | & woroeics
to your business _ _

. . . Time Reporting

needs. It's included in

= ime equests

1 N [ LoeEll Rows: 5

your Field Service s [
license.
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Maintenance Requests

This menu lists
records of customer
requests for
preventive
maintenance / repair
of onsite equipment.
They can be raised

Dynamics 365

lime entries

Customers

Accounts

R Contacts

Service Hub

My Active Maintenance Requests -

[]  Maintenance Request Title T+

Maintenance Requ... ¥

< B8 Focused view  [5] Show Chart ? New Maintenance Req..‘| ] Delete ~ () Refresh Run Report *~ 2] Emailalink

Origin v

New look - ) @ aF Q

¥ Edit columns

Customer v

Status Reason v

D d365.Global

5 Edit filters

L Filter by keyword

Created On ~

- — Blown Tyre CAS-01007-B2G0Q3 OMRC Pty Ltd In Progress 26/06/2024 11:19 AM
Activities D
from the Pre-start App
[J Defect CAS-01003-FOL4Q5 Booth Ag Pty Ltd In Progress 25/06/2024 7:51 PM
or can be entered Service Delivery
manually using the % o - 0  Defect-C40 CAS-01004-P4KEX4 OMRC Pty Ltd In Progress 26/06/2024 9:14 AM
aintenance neq...
steps below: P []  Defect- C40-testing-1 CAS-01008-K1H3GS8 D365 - Contoso Ltd. In Progress 27/06/2024 12:36 AM
. ¥ Warranties []  Defect-ca2 CAS-01005-N5K851 D365 - Contoso Ltd. In Progress 26/06/2024 10:41 AM
1. Go to Service ->
Service Delive ry -> Aecet (J  Defect- TEST_1234 CAS-01009-R4Q4Q9 OMRC Pty Ltd In Progress 27/06/2024 12:43 PM
- SSEetls
H [J  Fault-A-1002 CAS-01002-R1C4J7 OMRC Pty Ltd In Progress 24/06/2024 7:58 PM
alntenance §  Asset
2 ssets
Req uests. B Eciensl e =i, (] Test case from Web1 CAS-01001-J8W6MS 3D Data Guidance P... In Progress 24/06/2024 5:20 PM
& loT Alerts (]  Test maintaince request CAS-01006-Q0J9P1 Mine Support Servic... In Progress 26/06/2024 10:57 AM
2. CI'Ck + NeW loT Devices
Maintenance
Risks & Incidents
Request.

Rows: 9

m~ —~
B Service

&
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Maintenance Requests d365.Global

ill i i i  Dynamics 365 Service Hub New look Q + Q 0%
A Yy
details then click = . -
Save W] OIS TGS < B o= J Save & Close 7 Save & Route () Refresh - New Convert to Work Order  [§ Resolve Case : (& Share +
&
Customers BT Blown Tyre - Saved Priority 1- within 24 hrs ~ 26/06/2024 11:19 AM  In Progress @ # d365admin v
O Maintenance Request Priority Created On Status 5 Owner
RS Phone to Case Process @ O O
A Active for 25 hours < Identify (25 Hrs) Research Resolve >
Activities 1
Summary Relationships  Associated Knowledge Records ~ Enhanced SLA Details ~ Additional Details ~ Social Details 3 Related fields are grouped into
Service Delivery tabs
. MAINTENANCE REQUEST DETAILS
&2 Maintenance Req...
I 4 o Summary o CUSTOMER DETAILS
Agreements Maintenance Request Title * (i) There's not enough information to summarize. a
¢  Warranties Blown Tyre 3 HQ OMRC Pty Ltd
Email &
Assets D&
ﬁ\ CAS-01007-B2G0Q3 DESCRIPTION accounts@omrcrentals.com =
> Assets Phone &
A& Functional Locatio... Asset e b 07 46348333 ¢
3 loT Alert % (Mo Name) x - S
8 leh Al RECENT CASES
a7 Bdas Is the machine safe to operate?
1l
No
Risks & Incidents ) Defect- TEST 1234
Subject .
—_ . Active
E Service c
A Dol A0
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Work Orders - Converting from a Maintenance Request D d365.Global

A Work Order can also i Dynamics365 | Field Service SANDBOX Nwook @ £ 0 + v ® & 2

be created from a _ ®
M a i ntenance Req uest A= Resource Require < FH o Save @ Save&Close I Save &Route () Refresh - New Convert to Work Order| [ Resolve Case : (& Share v
Reguirement Grou...
. ) Average order shipment time (sample) - saved Normal = 6/5/2024 400 PM  In Progress Kevin Pisigan ~ ~~
F rom a M al nte nance £ Time Off Requests Ao Case Priority Created On Status e Owner

Time Entries

R.eq uest r.ecordr go. to Phone to Case Process < @ >
Field Service, specify . e Identify (7 D) ReC)Search Rec)mIve
i ustomers
the InCIdent Type, Summary  Case Relationships ~ Associated Knowledge Records ~ Enhanced SLA Details ~ Additional Details - Field Service | ---
then CIiCk Convert to ™ Accounts

Work Order A Contacts
. Incident Type A\ Standard Inspection X i Jo

Service Delivery

Functional Location - Jel

Iﬁ Cases
Agreements

= Warranties

Assets

@o Assets
& Functional Locatio...
A loT Alerts

\ loT Devices

. -~
n Service v

I
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Maintenance Requests

4. Use the business
process flow to
manage
maintenance
request from
request to
resolution.

Work Order can be
created from a
maintenance
request by clicking
Convert to Work
Order.

www.d365.Global

D d365.Global

Ll hime entnes

Customers

(4 Accounts
H Contacts

[ Activities

Carvice p Completed

I & Mair

B Agre

Find Customer

Find Contact
v Warr

Assets

@ Assets
%. Functional Locatia...
M laT Alerts

&1 loT Devices

Risks & Incidents

P e
n Service

i |: = B Save ﬁj Save & Cloge ™ Save & Route c} Refresh = Mow

gr  Blown Tyre - saved

Maintenance Request Frionty

Priority 1 - within 24 hrs

=
E Cormwert to Wark Ovder ]: Resobve Case [ Shame -
&
26/06,/2024 19 AM  In Progress ¥ d3gsadmin
Created On Status Crwmer

Mﬁtiﬁ; {25 Hrs)

Phone to Case Process

Autive for 25 hours

/ Resparch

/ Rn?w P

W Associated Knowledge Records Enhanw
B2 X

Completed
ETaILS

QSL

Assign bo Others

B OMR. X

CAS-INDOT-B2G0O3 DESCRIFTION

Asset

’ ) tyre blown
T (Mo Name) * ¥

Ig thwe rmachine «afle to operate?

Mo

Subject

" M #d36s

Additional Details Sc!ciall:letails/

B2 X A
Active for less than one minute B X

<

AT L

Email &
accounts@omrcrentals.com
Phane &

=

07 46348333

RECEMT CASES

Defect- TEST 1234

Actne

N

Diofo-s & A
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Agreements

Agreements provide
the ability to
autogenerate work
orders on a defined
schedule. They're
commonly used when
organizations have
maintenance
agreements for
specific pieces of
equipment:

1. Under Service
change area, click
Agreements then
click + New.

www.d365.Global

Dynamics 365

Schedule Board
£ Bookings

A= Resource Require...

]

Requirement Grou...

i

Time Off Requests

Time Entries

Customers

Accounts

8 Contacts

Service Delivery

ﬂ Cases

Agreements

= Warranties

Assets

5;23 Assets

B Service

<>

Field Service

< HS Focused view

Active Agreements

Agreement Num... | ~

Rows: 0

[%] Show Chart

D d365.Global

SANDBOX S ———
- New | [i] Delete ~ () Refresh | Visualize this view [F) Fmailalink  ~ 3 Flow @ Share v
Click to create new record M3 Edit columns % Edit filters L Filter by keyword ‘

Billing Account v Service Account ¥ System Status ¥ Substatus v Start Date v End Date v

We didn't find anything to show here

Your Dynamics 365 Project Partner | 91




Agreements

2. Fillin the required
details, then click

Save.

Go to Booking
Setup, click the 3
dots and choose +
New Agreement
Booking Setup.

www.d365.Global

Dynamics 365

Scheduling

Work Orders

Schedule Board
£ Bookings

= Resource Require...
Requirement Gro...

Time Off Requests

Time Entries

Customers

Accounts

R Contacts

Service Delivery
ﬁ Cases
I Agreements

Y& Warranties

Assets
§  Assets
M Functional Locati...

a1 |oT Alerts

loT Devices

B Service

<>

Field Service

< i Save] @ Save & Close

00001 - saved

Agreement

Agreement Business Pro...

Active for 1 minute <
1
Other Sales Related
GENERAL
Agreement Number @ gooot

Service Account *

New

{4 A Datum Corporation (sample) % £

D; Deactivate

Agreement (1 Min)

o]

Billing Account

{3 A. Datum Corporation (sample] X ~

8]

System Status *  Estimate

Substatus - 0
Price List *# [& CRM Service USA (sample} % »
Description i

DURATION

Start Date " gr14/2024

End Date T 7/14/2024

Duration o3 days ™

Newlook @D R Q

IE Delete O Refresh Ch Check Access Dé Copy Agreement El Process v

00001

Agreement Number

@)

& Agreement Booking Setup Agreement Status

Timeline + [

O Search timeline

& Enter anote..

Get started

Capture and manage all records in your timeline.

<
il

d365.Global

+ v ® @

R, Assign 22 Flow [ Share -~

A. Datum Corporation (sample) Kevin Pisigan A
Service Account e Owner

O

Activate Agreement >

y

New Agreement Booking S..|

=) Agreement Invoice Setup

BOOKING SETUP

? |

[ ) Refresh
o Flow >
Run Report >
@5 Excel Templates >

2
)

Export Agreement Booking... >

i

See associated records

0-00of0 Page 1

INVOICE SETUP

T~
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Agreements D d365.Global

4. Fillin the required fields 1 Dynamics 365 Field Service SANDBOX vk @D L2 90 + v ® & 2 @

then CI ICk Save' = A The related Agreement’s System Status must be Active for this Agreement Booking Setup to generate Agreement Booking Dates and Work Orders. @®
Automatica"y &« iy Save @ Save & Close b New B} Booking Recurrence 22 Flow
generating bookings scheduling
works well when a Work Orders New Agreement Booking Setup - unsaved
customer would prefer Schedule Board
a Spe,CIfIC resource at £ Bookings General| Products Services Service Tasks
relatively the same - .
. . = Es50urce require...
time. For that reason, if
= i SUMMARY BOOKING SETTINGS
you choose to auto feauement Gro
create the booking, 5 MR : -
1 . —_ . Name Booking Setup for Agreement 001 Auto Generate Booking ™ ves Set whether bookings will be auto-
you'll need to specify a Time Entries T generated
preferred resource and Owner * @ Kevin Pisigan (Auailable) X Je Estimated Duration - o
H Customers
st_al Irt time. Thbe syks.ter'r; Agreement ‘6 B oot oreterred Resource - B 2 The default resource to be assigned to the
Wwill create a booking for Accounts —_ SR generated work orders
that resource as CIO?e to K contacts Description This is a sample Preferred Start Time " 10:00 AM )
the preferred start time
as pOSSible. If you won't Service Delivery Pre Booking Flexibility = Allows you to define how many days
H WORK ORDER SETTINGS e————— before or after the target date is
be SChed u I ! ng the.sa me & Cases Post Booking Flexibility o acceptable.
resource for each item, _
Agreements Auto Generate Work Order © veg . .
you should select not to A Time Window Start o Allows you to specify a time window that
auto generate the Work Order Type * B Equipment Installation X Je - . Et‘should be targeted for on the day that
booki ng; InStead, you Assets \ Time Window End . ® it's scheduled.
k Ord
should have a & iegz\r:sc\;vm orderbays Choose the work order type that will
dispatcher schedule it L GesEE serve as template for the auto generated
) A Priority 0 work orders
manually or use a B serice @
resource scheduling
optimization.
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Agreements d365.Global

5. Click Booking i  Dynamics 365 | Field Service SANDBOX nwook @D £ 9 + v @ @ 2

Recu rrence to set = A The related Agreement’s System Status must be Active for this Agreement Booking Setup to generate Agreement Booking Dates and Work Orders. @
the generation " - .
&« iy Save EI‘] Save & Close New & Deactivate Delete Refresh Check Access E;; Booking Recurrence Ba Process v : & Share -
9
dates for the work scheduling 2 §
- -ecurrence Recurrence x
i Work Orders .
orders. Click OK Booking Setup for Agreement 001 - sav oo s — .
H Schedule Board Agreement Booking Setup O
then click Save & ety
) + Daily g Wednesday -
. £ Bookings General
C I ose to exitt h e Weekly Choose Repeat every (#specified) * 1
= Resource Require..‘ from the ::Elek(s] on days selected Thursday - 0
agreement Merthly available o - _
b k. t Requirement Gro... SUMMARY Yearly recurrence Sunday O riday
g p. B Time Off Requests options Monday - Saturday O N
Name " Booking Setup for Agree -
Time Entries 9 p g Tuesday "0 Range of Recurrence
. o ‘ Start Date " 6/14/2024 6]
Owner @ Kevin Pisigan (Availat wednesday . e
Customers End Date Behavior " Endby
Agreement HlG] Thursday ”
Accounts g B ooo01 t End Date 1402024 ®
Friday " m Scroll down
L Contacts Description This is a sample B to see Clisioe Dutes |
Saturday 0 additional Add Date &) pe
Service Deli i
ervice Delivery Range of Recarence details Oates
WORK ORDER SETTINGS
é@ Cases Start Date  6/14/2024 ®
Agreements Auto Generate Work Order © “
Yes “ CANCEL i CANCEL
% Warranties ~
Work Order Type " [@] Egquipment Installation % je) 0-00f0 Page 1
Time Window End . ©
Assets
Generate Work Order Days
@ e In Advance BOOKING DATES
. Priori - ) \/
ﬂ Service C riority 2 1
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Agreements d365.Global

Field Service

+ v ® 5 2

Dynamics 365

6. Activate the Newlook @D £ Q

agreement by
changing the
System Status to
Active. Click Save. Work Orders

Schedule Board

&
&« [y Save | @ Save & Close |- New [ Deactivate [i] Delete () Refresh @ Check Access [» Copy Agreement  Hd Process ~ A, Assign

@ Share

Scheduling

Agreement Number Service Account Owner

© O O O O

Agreement (39 Min) G Agreement Booking Setup Agreement Status & Agreement Invoice Setup Activate Agreement

00001 - saved 00001 A. Datum Corporation (sample) @ Kevin Pisigan
Agreement .

Agreement Business Pro
Active for 39 minutes <
£ Bookings

- . General Other Sales Related v
= Resource Require...

GENERAL

+ N v

Requirement Gro...
R Timeline

Time Off Requests BOOKING SETUP

www.d365.Global

7
Time Entries

/O Search timeline

Agreement Number & ooon 1L~
. . . & Enteranote.. 0 Booking Setup for Agreem...
Customers Service Account 4 A. Datum Corporat... e 00001
This is a sample
1 . —
Accounts Billing Account A A. Datum Corporat... pe
,Q. Contacts
System Status Estimate ~
Service Deliver :
Y Substatus ' Estimate
) Get started
é‘z‘ Cases Active
Price List P ; imeli
I Agreements Expired Capture and manage all records in your timeline.
¥ Warranties Description Canceled
Assets 1-10f1 Page 1
DURATION
@ Assets
INVOICE SETUP
E Service C Start Date 6/14/2024 1
v
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Agreements d365.Global

7. Booking dates Wi“ i Dynamics 365 Field Service Newlook @D ° Q + ¥

be generated. = @
O g b k, &« = Save g Save & Close |- New [ Deactivate [i] Delete () Refresh Q) Check Access % Booking Recurrence  Hd Process ™
date to view its B i
Booking Setup for Agreement 001 - saved
d eta i IS Work Orders Agreement Booking Setup
.
Schedule Board Agreement Business Pro. ° ° ° ° @ >
8 Completed in 50 minutes < Agreement Agreement Booking Setup Agreement Status Agreement Invoice Setup Activate Agreement
Bookings
- . General Products Services Service Tasks  Related v
= Resource Require...
Requirement Gro... Work Order Type " B Equipment Installation x jel ) ] 0-00f0 Page 1
Time Window End o ©
B Time Off Requests Generate Work Order Days .
o . BOOKING DATES
Time Entries In Advance
Priority . jel T~
Customers
00001
TS Work Order Summary o Booking Setup for Agreement 001
= 7/12/2024 10:00 AM
Contacts
A . 00001
Work Location Onsite )
Booking Setup for Agreement 001
Service Delivery 7/10/2024 10:00 AW
é‘z‘ Cases 0000:‘
Booking Setup for Agreement 001
Agreements 7/8/2024 10:00 AM
% Warranties 00001
o Booking Setup for Agreement 001
7/5/2024 10:00 AM
Assets
1-130f13 Page 1
@ Assets
ﬂ Service C
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Agreements

8. Click Generate
Work Order. After
some time, the
work order field
will be populated
with the work
order record.

www.d365.Global

¥ Dynamics 365

Scheduling

Work Orders
Schedule Board
£ Bookings

= Resource Require...
Requirement Gro...

Time Off Requests

7
Time Entries

Customers
Accounts

,Q. Contacts

Service Delivery

é‘z‘ Cases
Agreements

% Warranties

Assets

@ Assets

ﬂ Service

G

Field Service

&< [E=1 Save @ Save & Close - New

00001 - saved

Agreement Booking Date

General MNotes Related ~

Resource B Kevin Pisigan X

Status " Active

Earliest Date

Booking Setup " E Booking Setup for Agreement 001 X
Work Order [2] 00003

SANDBOX

[% Deactivate

New look ‘) Q

Il Delete

Y

() Refresh €4 Check Access % Generate Work Order | % Add to Queue

d365.Global

+ v ® 5 2

@

@ Share

ol Agreement % 00001 X P

Booking Date 7/12/2024 10:00 AM W

Latest Date -

jel Owner - Q Kevin Pisigan (Available) * pel
X

Workflow initiation successful. 1 workflow(s) have been
initiated to generate work order(s) or booking(s).

‘==
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Agreements

9. [OPTIONAL]
Multiple bookings
can be generated
with work orders.
Refer to attached
screenshot for the

steps.

www.d365.Global

Dynamics 365

Scheduling

f

)

Work Orders
Schedule Board

Bookings

Resource Require...

Requirement Gro...

Time Off Requests

Time Entries

Customers
Accounts

,Q. Contacts

Service Delivery

é‘z‘ Cases
Agreements

% Warranties

Assets

ﬁ} Assets

ﬂ Service

G

Field Service

SANDBOX

=) Save g Save & Close New [ Deactivate  [i] Delete () Refresh

Booking Setup for Agreement 001 - saved

Q) Check Access

% Booking Recurrence

d365.Global

Newlook @D ° Q &

Ho Proces &

Edit

Activate

Deactivate

Share -

Delete Agreement Booking...

Generate Work Order

Agreement Booking Setup

Agreement

Agreement Booking Setup

Agreement Business Pro

Completed in 50 minutes.

General Products Services Service Tasks  Related

Woark Order Type ] Equipment Installation x je)

Time Window End

Generate Work Order Days
In Advance

Priority . jel

Work Order Summary

Work Location Onsite

°_Jil

Add to Queue

Assign Agreement Booking,. >

Share
Email a Link
Flow

Run Report

>
:

@

Agreement Status Agreement Invaice ¢ A
=4
=

0-0

Export to Excel o

Email a Link SQOKIN(G

Share

Assign Agreement Booking Dates
Add to Queue

Generate Work Order

Delete Agreement Booking Date
Deactivate

Activate

Edit

3 dots will be replaced
by checkboxes. Tick the
bookings for work orde
generation

00001

Booking Setup for Agreé)
7/12/2024 10:00 AM

00001 a EI

Booking Setup for Agrpeme
7/10/2024 10:00 AM

00001

11 Setup for Agrpeme
7/8/2024 10:00 AM

00001

Booking Setup for Agreeme .. __
r 7/5/2024 10:00 AM

1-130f13 Page 1
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Purchase Orders

A purchase order (PO)
is created to add
inventory to a
warehouse, or to
purchase products to
sell to a customerin a
work order.

To create a purchase
order:

1. Go tolnventory ->
Purchase ->
Purchase Orders.

2. Click + New.

www.d365.Global

f
©
<

Dynamics 365

Home

Recent

Pinned

Inventory

v}

Product Inventory
Transfers
Adjustments
RMAs

RMA Receipts
RTVs

Warehouses

Purchase

1
Purchase Orders

Eé
E%

Receipts

Bills

- Inventory

O

Service Hub

Active Purchase Orders ~

[] Name !~ Vendor ¥
) 00007 7-Eleven
Rows: 1

Purchase Order D... ¥

25/06/2024

. 2 L . . =
¢ B8 Focused view  [5] Show Chart il Delete ~ () Refresh | Visualize this view  [Z) Email a Link = 2 Flow : & Share ~

System Status ¥

Submitted

D d365.Global

New look ‘) Q + Q

[TE Edit columns 7 Edit filters KL Filter by keyword ‘

Total Am... ~

$0.00

Amount ... ¥ Approval Stat... v Created On v

Approved 25/06/2024 3:0...

Your Dynamics 365 Project Partner | 99



Purchase Orders d365.Global

3. On the General S Dynamice 365 | Sevice b Nk @D Q@+ 0

tab, enter the _ t -
Vendor and other =1 Save | @' Save & Close - New [ Deactivate [i] Delete () Refresh @ Check Access Ha Process ~ &, Assign (& Share v N
. m Home
details (should be @
@®© Recent ~

an existing 00001 - saved
X Pinned Y Purchase Order

account record). [ S ®

H Inventory Purchase Order Business...
CI IC k Save. Active for 45 hours < Purchase Order Draft Approval Submit Purchase Order (45 Hrs) S Purchase Order Receipt b

@ Product Inventory 1

General | Details Address Products Related v
7 Transfers

f7 Adjustments

SUMMARY Timeline + O v E
[E RMAs
/O Search timeline
N
= RMA Receipts PO Number o000
& Enteranote.. (]
@ RV Vendor - 7-Eleven X je
Warehouses
Purchase Order Date * 25/06/2024
Purchase
System Status *&  Submitted
I [ Purchase Orders
Substatus £
[® Receipts o Get started
& Bills Approval Status & Approved Capture and manage all records in your timeline.
- Inventory <
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Purchase Orders

4. On the Details tab,
enter additional
information, such
as related work
order, shipping
details, etc. Click
Save.

www.d365.Global

Dynamics 365

M Home
(© Recent
52 Pinned

Inventory

@ Product Inventory
7 Transfers

f7 Adjustments

B RMAs

E RmA Receipts

@ RTVs

Warehouses

Purchase

I [® Purchase Orders

B Receipts

[® Bils

- Inventory

O

Service Hub

&« | Save

00001 - saved

Purchase Order

Purchase Order Business...
Active for 45 hours

1
Genera Address

GENERAL

Date Expected

Ship To

Ship Via

Payment Term

Receive to Warehouse

Vendor Note

Currency

@’ Save & Close -+ New

[3 Deactivate  [i] Delete

New look ‘) Q +

d365.Global

< Purchase Order Draft Approval
Products Related
WORK ORDER
o Work Order
Service Account Booking
0
AMOUNT
0

Total Amount
Secondary X pe

Amount Billed

& AustralianD... x 0

efres eck Access  {d Process v L, Assign Share
Refresh Check A Harp R, Assig &
@
©®
Submit Purchase Order (45 Hrs) & Purchase Order Receipt b
USER INFORMATION
0000 jeo Requested By Resource - 0
. 0 Approved/Rejected By & o # d365admirx O
Ordered By @ dzs50dmix 0
® 5000
o]
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Purchase Orders

5. Go to Products
and add the
product items to
be purchased.
Click + New
Purchase Order
Product.

www.d365.Global

Dynamics 365

fm Home
(© Recent

< Pinned

Inventory

@ Product Inventory
7 Transfers

f7 Adjustments

= RMAs

== RMA Receipts

§@ RTVs

Warehouses

Purchase
& Purchase Orders
[® Receipts

@ Bils

- Inventory

N

O

Service Hub

=1 Save New

@’ Save & Close [ Deactivate  [i] Delete

00001 - saved

Purchase Order

() Refresh

D d365.Global

New look ‘) Q + Q

@ Check Access

Purchase Order Business... °
Active for 45 hours <

Purchase Order Draft Approval
1
General Details Address Related
[ ] Product ~ Description ~ Quantity ¥ Quantity Rec... ¥
(] Transmission Oil il 10.00
Rows: 1

©

Submit Purchase Order (45 Hrs)

Quantity... ¥

5.00

Ha Process ~ A, Assign & Share ~
&
& Purchase Order Receipt b
?—‘r New Purchase Order P... | (O Refresh

ltem Stat...~ LineO.. T~ Created.. ¥ [

Received 1 25/06/202... K4
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Purchase Orders

6. Fillin the product
details. Go to the
“Product
Associates To"” tab.

www.d365.Global

Dynamics 365

Service Hub

d365.Global

Newlook @D @ -+ A

= o

=1 Save @ Save & Close -} New [ Deactivate [i] Delete () Refresh @ Check Access A, Assign 2 Flow & Share -
m Home

&
Recent .. .
© Transmission Oil - saved
s Pinned ~ Purchase Order Product
Inventory ?General |&)duct Associates To| Notes Related
@ Product Inventory
(7 Transfers Product * @ Transmission Qil X jo Owner * ° # d365admin X je
f7 Adjustments
Purchase Order 8 B 00001

=. RMAs
=. RMA Receipts
§ RTVs Description Qil
Warehouses
Purchase
[ Purchase Orders
[® Receipts Unit ¥ C o) .

ni B Litre x pe urrency & Australian Dollar
@ Bills

Quantity * 1000 Unit Cost L

Quantity Received & 500 Total Cost B 4000
- Inventory <

Fa¥ i, Do P 1 Fa Yol | &
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Purchase Orders

7. Associate the
purchase order
product record to
a warehouse, work
order or booking
then click Save &
Close. Repeat
steps5to 7 as
necessary if
adding multiple
purchase order
products.

www.d365.Global

o}
©
<

Dynamics 365

Home

Recent

Pinned

Inventory

@

Product Inventory
Transfers
Adjustments
RMAs

RMA Receipts
RTVs

Warehouses

Purchase

@
®
®

Purchase Orders
Receipts

Bills

- Inventory

<O

D d365.Global

2 ‘ )
=1 Save] @ Save & Close | -F New [ Deactivate [i] Delete () Refresh  Q Check Access A, Assign 2 Flow : & Share -

Transmission Oil - saved
Purchase Order Product

General Product Associates To Notes Related v

Associate To Warehouse Secondary X jo Associate To Booking - 0

Associate To Work Order o 0
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Purchase Orders d365.Global

8. [OPTIONAL] tick  Dymaics 365 | Sevce b Nevok @D 9+ 0 B

on a purchase
« | o Save @ Save &8 Close | New [ Deactivate [i] Delete () Refresh @ Check Access Ha Process ~ &, Assign : (& Share ~
order product ¢ 0 iy
fmr Home &
record to view
O Recent ¥ 00001 - Saved
ene - Save
a d d It Iona I 5 Pinned A Purchase Order
functions. , [ O ® O
Inventory Purchase Order Business... < N
Active for 45 hours Purchase Order Draft Approval Submit Purchase Order (45 Hrs) & Purchase Order Receipt
@ Product Inventory
General Details Address Products Related v
f7 Transfers
7 Adjustments
B RMAs & Hdit Activate  [& DeactivateE :
2. RMA Receipts Product ¥ Description v Quantity ¥ Quantity Rec... ¥ Quantity... ¥ Item Stat... v M Delete Purchase Order Pro...
1 a .
@ RIVs Tenertetsn O oil 10,00 5.00 Received »  Assign Purchase Order Pro...
Warehouses |2 Share
& Email a Link
Purchase
+°  Flow >
I [® Purchase Orders Run Report S
" Receipt: : :
[@& Receipts Rows: 1 Selected: 1 % Word Templates >
[ sils B Export to Excel
B See associated records
n Inventory <
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Purchase Orders

9. Use the business
process flow to
move the
purchase order to
the approval stage.

www.d365.Global
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Field Service

« Save

00001 - saved

Purchase Order
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SANDBOX

]
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1
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B2 X
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Purchase Order Date TV 6/16/2024
-8 eline
000C  work Order - pol
* mA Receive to Warehouse - yel fe-
2
" 6/16 Next Stage
“#  Draft
L £
£ _select- N~

Capture and manage all records in your timeline.
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Get started
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Purchase Orders

10. Use the business
process flow to
move the
purchase order to
the approval stage.
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« Save

00001 - saved
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SUMMARY
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< Next Stage
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" 6/16 Next Stage
“#  Draft
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Get started
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Purchase Orders d365.Global

nwook @D 2 9 + v @ & 2

Dynamics 365 Field Service

1. Update the System SANDBOX

status then Save = ®
‘ <« [ & Save & Close - New [ Deactivate [i] Delete () Refresh € Check Access Hd Process ~ A, Assign 2 Flow

{ir Home

Recent v
© Recen 00001 - save
s Pinned ~ Purchase Order

© © © O O

Inventory Purchase Order Business... ¢
Active for 40 minutes Purchase Order Draft Approval Submit Purchase Order (1 Min) £) Purchase Order Receipt Purchase Order Status
B  Product Inventory
General Details Address Products Related
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& Adjustments
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% Receipts et starte
" Submitted

& Bils Approval Status 2 Capture and manage all records in your timeline.

- Inventory
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Purchase Orders - Receipts

Receipts can be
created to monitor the
items specified in
purchase order (PO)
that has been
delivered or fulfilled by
the vendor.

To create a purchase
order receipt:

1. Go tolnventory ->
Purchase ->
Receipts.

2. Click + New.

www.d365.Global

SANDBOX

Dynamics 365 Field Service

D d365.Global

nwook @D 2 9 + v @

&« BY Focused view [ Show Chart |- New | Til Delete
{ir Home

@ Recent

Active Purchase Order Receipts -
s Pinned e

Name v Purchase Order ~

Inventory
B  Product Inventory
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& Adjustments

« RMAs
B RMA Receipts
@ RTVs

Warehouses

Purchase

Purchase Orders

i

% Receipts

B eils

Rows: 0

() Refresh

| Visualize this view

Vendor (Purchase Order) ~

We didn't find anything to show here

(21 Email aLink

2 Flow Run Report

[F Edit columns 57 Edit filters £ Filter by keyword |

Date Received | v Created On v
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Purchase Orders - Receipts

Field Service

« o E% Save

Dynamics 365

3. Enterrequired

details, especially =

&7 Save & Close = New
the related @ Home
purchase order © Recent Receipt for Monitor - saved
th e n CI IC k Save. s Pinned e 1 Purchase Order Receipt
Inventory Receipt Products  Notes Related

B  Product Inventory

7 Transfers Name Receipt for Monitor

& Adjustments

Purchase Order B 00001 X
= RMAs e
= RMA Receipts Received By
il S Note

Warehouses

Purchase

EE‘;B Purchase Orders
I [& Receipts

& Bils

[ Deactivate

SANDBOX

il Delete

() Refresh
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Q\ Check Access

Owner
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Date Received

D d365.Global
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&
Ba process ~ A, Assign 2 Flow v
* @ Kevin Pisigan (Offline) X jel
p.
6/16/2024 &

www.d365.Global
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Purchase Orders - Receipts

4. Go to Receipt
Products to add
the items
(requested from
the related
purchase order)
that have been
received. Click +
New Purchase
Order Receipt
Product.

5. Fillin the required
details then click
Save. Repeat steps
as needed when
adding multiple
records.
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Inventory - Warehouses D d365.Global

Product inventory can #  Dynamics365 | Field Service SANDBOX Nwiook @D £ 0 4+ v @ @
be traCked USlng a . = & BY Focused view  [5] Show Chart |- New | T Delete =~ () Refresh | Visualize this view [ Email aLink | ~ D Flow Run Report &
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Inventory - Warehouses D d365.Global

3. Fillin the required i Dynamics 365 | Field Serdce SANDBOX Nk @D £ 0 + v ® @ 2

details then click = E ) @
« o Save | @ Save & Close - New 2 Flow
Save. {nr Home

@ Recent
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2 RTVs

I Warehouses

Purchase

EE‘;B Purchase Orders

[& Receipts
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Inventory — Product Inventory D d365.Global

Set u p p rod u Ct i1 Dynamics 365 Field Service SA N D BOX Newlook @D 2 Q - Y @ E2]

Invento ry Wlthln a - &« ES Focused view  [5J Show Chart [l Delete =~ () Refresh | Visualize this view 2! Email a Link =~ 2 Flow Run Report E
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To Create a prOdUCt Warehouses
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Product Inventory.
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Inventory — Product Inventory d365.Global

3. Fillin the required i Dynamics 365 | Field Serdce SANDBOX Nk @D £ 0 + v ® @ 2

details then click = .
S <« [ Save |@" Save & Close - New [ Deactivate [i] Delete () Refresh € Check Access 2 Flow ~  fB Word Templates Run Report
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Inventory - Adjustments

Adjustments can be
made on product
inventory in the event
a product is restocked,
phased out or for any
reason that resultsin a
product’s available
stock being changed.

To create an
adjustment:

1. Go tolnventory ->
Inventory ->
Adjustments.

2. Click + New.
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Inventory - Adjustments

3. Fillinthe
adjustment details
then click Save.
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Inventory - Adjustments

4. Go tothe Products
tab and click +
New Inventory
Adjustment
Product. Update
the Quantity then
click Save and
Close. Repeat
steps as needed
when adding
multiple unique
products in the
warehouse
inventory.
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Inventory — Transfers D d365.Global
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Inventory — Transfers

3.

Fill in the transfer
details, specifically
the Source and
Destination
warehouses then
click Save.

Click + New
Inventory
Adjustment
Product. Enter the
product details
and the quantity
to be transferred
then click Save
and Close.
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References: l> d365.Global

« https://learn.microsoft.com/en-us/training/paths/implementing-dyn365-field-service/\

« https://learn.microsoft.com/en-us/dynamics365/field-service/warranties

« https://learn.microsoft.com/en-us/dynamics365/field-service/set-up-customer-agreements

« https://learn.microsoft.com/en-us/dynamics365/field-service/create-work-order

« https://learn.microsoft.com/en-us/dynamics365/field-service/create-purchase-order

- https://learn.microsoft.com/en-us/dynamics365/field-service/mobile-power-app-overview
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Questions and answers

¥ What are your questions?
¥ What are your concerns?
¥ What was not mentioned

during this presentation?

For further information, contact:

(@ David Blumentals
& David@d365.Global

W +61 409 245 354

HE Microsoft HE Microsoft
Solutions Partner Solutions Partner

Business Applications Modern Work

M Icrosoft Gold Enterprise Resource Planning
Pa rt ner Gold Small and Midmarket Cloud Solutions

Silver Cloud Customer Relationship Management
B® Microsoft

BY Microsoft

Proud to partner with
WAWW.d365 Global Microsoft for Startups

BR E S E MBRERELOMN BY

d365.Global

Your Dynamics 365 Project Partner
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