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Navigating the Dynamics 365 Interface

d365.Global

+ v ® 3

New look ‘) j o) Q

31 Dynamics 365 | Field Service

SANDBOX

R

U,

My Waork

Get Started

Dashboards

Scheduling

Work Orders
Schedule Board
Bookings

Resource Require...
Requirement Grou...
Time Off Requests

Time Entries

Customers

Accounts

Contacts

Service Delivery

¢ B8 Focused view  [5] Show Chart

() Refresh

| Visualize this view

2l Email a Link

2 Flow ~ & Share ~

VN

y Active Accounts

E Service

(6)

5

T3 Edit co\umns” S Edit filters W Filter by keyword

Ohe

Account Name T v

Main Phone ¥

Address 1: City ~

Primary Contact ¥

Email (Primary Contact) ~

[l A. Datum Corporation (sample) 555-0158 Redmond Rene Valdes (sample) someone_i@example.com
L] Adventure Works (sample) 555-0152 Santa Cruz Nancy Anderson (sample) someone_c@example.com
[l Alpine Ski House (sample) 555-0157 Missoula Paul Cannon (sample) someone_h@example.com
] Blue Yonder Airlines (sample) 555-0154 Los Angeles Sidney Higa (sample) someone_e@example.com
] City Power & Light (sample) 555-0155 Redmond Scott Konersmann (sample) someone_f@example.com
L] Coho Winery (sample) 555-0159 Phoenix Jim Glynn (sample) someone_j@example.com
] Contoso Pharmaceuticals (sample) 555-0156 Redmond Robert Lyon (sample) someone_g@example.com
] Fabrikam, Inc. (sample) 555-0153 Lynnwood Maria Campbell (sample) someone_d@example.com
[l Fourth Coffee (sample) 555-0150 Renton Yvonne McKay (sample) someone_a@example.com
L] Litware, Inc. (sample) 555-0151 Dallas Susanna Stubberod (sam... someone_b@example.com
Rows: 10

www.d365.Global
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Side Menu

Contains all modules
available for the app.

Command Bar
Contains various options
for the current module.

Change View
Change the way the
current data is presented.

Table

The list of records for the
current module, filtered
by the current view.

Use it like an Excel
spreadsheet.

Edit Columns

Add or remove existing
fields/column headings to
the table.

Edit Filters

Change the advanced
filters on the data.
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A Guide to Common Form Fields

D d365.Global

Plain Text/Number

Validated Text Box

Date Selector

Drop Down Select/Multi Select

Lookup

www.d365.Global

Plain text or number. Some fields will limit your character length, or set a
particular range for your numbers.

Requires the user to input data that matches the prompt. E.G. an email must
have an @ symbol and a suffix (com, .me)

Pick a date with the on-board calendar.
If your date settings seem wrong (i.e. American format), go to Personalisation
Settings and check your time zone.

Select an option from the drop down list. Some lists may have A square boxes
next to each option; this means you can select more than one.

Opens a search bar where you can create a relationship to a different kind of
record in Dynamics 365. Once set, you can click on the field's content to be taken
to that record.
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Setup and Configuration

D d365.Global

The Dynamics 365 r

Field Service Prima ry%FieId Service Flow

Schedule & Dispatch

deployment follows

the f.ollowmg Work Order Creation
Service Flow. Refer

to the attached * How are work orders created? « How are items scheduled?
diagram: *  What information is entered? «  Manually? Semi-Automated?
«  When is a work order ready to be scheduled? « Automated Routing?

Work Order Schedule
Generation & Dispatch

Service Delivery

« ‘What do field technician need to access?
*  What information will they be entering?

[Mo Title]

Service Review &
Delivery ~ 3l

Review & Billing

i |

How is follow up work dealt with?

How are billing and inventory
adjustments carried out?

www.d365.Global
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Setup and Configuration - Products

Begin setting up
your products in
Field Service by
defining the
product type for
each product:

1. Go to the
Settings change
area -> Products
-> Add Product

www.d365.Global

Dynamics 365

General

Field Service Setti...
Users

Territories

Org Units

Asset Categories
Postal Codes

Tax Codes

m W E & F @ O X

Payment Terms
D Products

Price Lists

i

Ml Functional Locatio...

Copilot Settings

Summary Configu...

Work Orders
Ll Priorities
Settings <

Field Service

SANDBOX

& BY Focused view  [%] Show Chart [ Add Family | & Add Product

2 Add Bundle  [i] Delete
Active Products (Field Service) ~
a®  Name Tv Product ID v
We didn't find anything to show here
Rows: 0

New look e pol @

D d365.Global

+ v ® & 9

« () Refresh & Share -~

3 Edit columns 57 Edit filters £ Filter by keyword ‘

Field Service Product Type v
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Setup and Configuration - Products D d365.Global

2. Fi" in the ¥ Dynamics 365 Field Service SA N D BOX Newlock @D £ @ + ¥ IP ) ?

required details. t 3 @
N =1 Save | @’ Save & Close ¥ Flow
Set how the Home

o
prOdUCt record O Rezn h g Product: New Product - Unsaved Draft v
b4

Pinned v Default Unit displays different selection items based on chosen  Status

Is measured for ? Unit Group
pricing then General Product Details | Product Properties  Additional Details  Notes Field Service

CI iC k Save. 3% Field Service Setti...

) 2
8 Users Name * Desktop Monitor Unit Group ’ o Default Unit x

@ Territories
Product ID 001 Default Unit * - E
&% Org Units
A Asset Categories Parent - ol Default Price List o)

Postal Codes Valid From

co . Decimals Supported
£ TaxCodes
£  Payment Terms Valid To o
I © Products Description . Unit Groups
Price Lists o Business User (sample) Units
&l Functional Locatio... Distance Units of Measure for Resource and Asset B Primary Unit

Location Managment

. . MNew Unit /O Advanced looku
Copilot Settings + — .
P 9 + New Unit Group 2 Advanced lookup

21 Summarv Confiau...

B Settings <

www.d365.Global Your Dynamics 365 Project Partner | 7




Setup and Configuration - Products

3. Click Publish to
make the
product record
available for
selection. Click
Confirm when
prompted.
Repeat steps as
needed if
adding multiple
products.

www.d365.Global

D d365.Global

Dynamics 365 Field Service SA N D B OX Mew look ‘) je Q ar Y IP ] ?

= A Warning: A default price list has not been set. @
M Home 1 . — .

&« o Save Save & Close |3 Publish | ~  [@ Preview [0 Clone Ti] Delete () Refresh  Q Check Access (& Share -
® Recent ~
z0 (s h om Product: Desktop Monitor - Saved Draft v
General Product Status

. ; : Product Details Product Properties  Additional Details  Notes Field Service  Related

£33 Field Service Setti... P
8K Users
G Teritories Name “ Desktop Monitor Unit Group *® ol Default Unit
&% Org Units

Product ID “ 001 . . [ Primary Unit x be
Bl Asset Categories Confirm Publish X
(A Postal Codes Parent - Do you want to publish the selected record? This operation - &

will set the selected record to the active state.

& TaxCodes Valid From - ed *l g
£  Payment Terms

Valid To .

I ® Products
Bfee fas Description -
2
M@l Functional Locatio...
Copilot Settings
[Z]  Summarv Confiau...
B Settings <
Your Dynamics 365 Project Partner | 8




Setup and Configuration - Products

Other functions are
available for
published product
records. Refer to
the screenshot for
details.

www.d365.Global

D d365.Global

Dynamics 365 Field Service SA N D B OX Mew look ‘) je Q ar Y IP ] ?

= A Warning: A default price list has not been set. @
 Home = - . . ~ :

&« o Save Save & Close [ Preview [0 Clone [©) Revise () Retire i Delete | () Refresh €\ Check Access (& Share -
(© Recent N £ 4
z0 (s h om Product: Desktop Monitor - Saved . Active v

Click to set the current Click to permanently Status
General Product Click to update the current record to inactive and delete the record from
) . _record ‘ make it unavailable for the system (Click

§3%  Field Service Setti... Product Details Product Properties  Addiuonal vetais  Nnotes  rield ‘selection Revise first)
8K Users
&) Territories Narme " Desktop Monitor Unit Group *8 o0 Default Unit
&% Org Units

Product ID “ 001 Default Unit * 3 Primary Unit be

L Asset Categories

B Postal Codes Parent 6] Default Price List - jo,
& Tax Codes Valid From . Decimals Supported W =z
£  Payment Terms

Valid To - Subject

I ®  Products
Bfee fas Description -
M@l Functional Locatio...
Copilot Settings
21 Summarv Confiau...
B Settings
Your Dynamics 365 Project Partner | 9




Setup and Configuration - Products

Product records have
3 classifications:

Inventory - Products
whose inventory levels
are tracked and
deducted from
inventory when sold.

Non-Inventory -
Products that are sold
to a customer but are
not tracked in
inventory. Non-
inventory products
might include zip ties
or cables, or contract
items such as lawn
care services which
are billed for the same
amount each month.

Service - Services that
are sold on a time-
and-materials basis.

www.d365.Global

o
©
b

Dynamics 365

Home

Recent '

Pinned ~

General

@& oo & o B

B a0 O B

5

Field Service Setti...
Users

Territories

Org Units

Asset Categories
Postal Codes

Tax Codes
Payment Terms
Products

Price Lists

Functional Locatio...

Copilot Settings

2

Summarv Confiau...

B Settings

Field Service

& B [y Save @ Save & Close [& Preview
pm Product: Desktop Monitor - saved

Product

Product Details  Product Properties

Additional Details

GENERAL
Field Service Product Type ~Select— N
UPC Code —select--

Inventory

Convert to Customer Asset
Non-Inventory

Service

SANDBOX

00 Clone O Revise

Mew look ‘) je Q

() Retire i Delete

Notes |[Field Service

Related

VENDOR

Default Vendor

Purchase Name

Desktop Monitor

D d365.Global

+ v ® 5 2

() Refresh Q4 Check Access (& Share ~

Active v
Status

ACCOUNTING

o Current Cost

Standard Cost
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Setup and Configuration - Pricelists

Dynamics 365 Field Service

SANDBOX

To ensure you're
charging the
correct amount for @
products and ©
b7

& | B8 Focused view  [5] Show Chart I Delete -~

Home \

= New () Refresh | Visualize this view

Recent he Active Price Lists Click to create a new pricelist record
M M Pinned '
services associated
[ ] MName T~ Currency ¥
General

with work orders,
you must associate
each product and
service with one or
more price lists.
Price lists define
available pricing
levels. Multiple
price lists can be
set up based on
organization's
pricing practices.

[J | CRM Service USA (sample) Awustralian Dollar

[J]  Office 365 USA (sample) \

Click to edit an existing pricelist record

£33 Field Service Setti...

8 Users Australian Dollar

&) Territories
&% Org Units
B Asset Categories
(0 Postal Codes
£ TaxCodes
£  Payment Terms
;‘i Products

I 15 Price Lists

M@l Functional Locatio...

Copilot Settings

21 Summarv Confiau...

B Settings <

Rows: 2

Mew look ‘) je Q

D d365.Global

+ v ® 3
S @&
G2 Emailalink  ~ 32 Flow [# Share v
T Edit columns 7 Edit filters £ Filter by keyword ‘

Start Date v End Date v

www.d365.Global
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Setup and Configuration - Pricelists D d365.Global

.I. Fi" in the ¥ Dynamics 365 Field Service SA N D BOX Newlock @D £ @ + ¥ IP ) ?

required details
then click Save.

? &
<« B o Save | @2 Save & Close - New [ Deactivate [i] Delete () Refresh Q) Check Access ¥ Flow (& Share ~

Home

CRM Service USA (sample) - unsavad Active v~

Pinned N Price List Status

]
® Recent ~
b7

General General Price List tems  Territory Relationships ~ Related ~

£33 Field Service Setti...

A Users Name * CRM Service USA (sa... Description This is a sample pricelist

Territories
Start Date 1/1/2024

e @

Org Units

Asset Categories End Date 12/31/2024
Postal Cod *
ostalhodes Currency 8 & Australian Dollar
Tax Codes

Payment Terms

Products

W @ O m B

Price Lists

@_

Functional Locatio...

Copilot Settings

21 Summarv Confiau...

B Settings <
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Setup and Configuration - Pricelists D d365.Global

2. Go to Price List
Items and click +
New Price List
Item.

www.d365.Global

Dynamics 365

 Home

(®  Recent ~
5 Pinned Y
General

£33 Field Service Setti...
8 Users
&) Territories
&% Org Units
B Asset Categories
(0 Postal Codes
£ TaxCodes
£  Payment Terms
® Products

I Price Lists

M@l Functional Locatio...

Copilot Settings

21 Summarv Confiau...

B Settings

Field Service SA N D B OX Newlock @D P Q ar Y IP L] ?

&
<« B o Save @ Save & Close - New [ Deactivate [i] Delete () Refresh Q) Check Access ¥ Flow (& Share ~
CRM Service USA (sample) - saved Active v~
Price List Status

1 0 . . .
General WPrice List Items | Territory Relationships ~ Related

?+ New Price List ltem | (0 Refresh

Product T ~ Unit v

We didn't find anything to show here

Rows: 0

~
~
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Setup and Configuration - Pricelists

3. Add the product
pricing details
then click Save.

www.d365.Global

o
©
b

Dynamics 365

Home

Recent '

Pinned ~

General

@& oo & o B

B @ O oW B

g

Field Service Setti...

Users

Territories

Org Units

Asset Categories
Postal Codes
Tax Codes
Payment Terms
Products

Price Lists

Functional Locatio...

Copilot Settings

7

Summarv Confiau...

B Settings

d365.Global

Field Service SA N D B OX Newlock @D P Q ar Y IP L] ?

N =1 i Save | @’ Save & Close - New 2 Flow

New Price List Item - Unsaved

Price List Item - Product Price List -~

General| Pricing information

Price List “ [® CRM Service USA (sample) X je Currency

Product * [@ Desktop Monitor x] ? 0 Discount List

<«

Unit * [ Primary Unit e

Products

® CRM Online: Enterprise (sample)
CRM Online: Enterprise (sample)

® CRM Online: Professional (sample)

CRM Online: Professional (sample)
This will be auto-filled after choosing the

product record ® CRM Online: Standard (sample)

CRM Online: Standard (sample)

® Exchange Online (sample)
Exchange Online (sample)

® Lync Online (sample)

+ New Product /(_:j Advanced lookup

<>

& & Australian Dollar

Whole
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Setup and Configuration - Pricelists D d365.Global

4. CIiCk p riCi ng Dynamics 365 Field Service SA N D B OX New look ‘) jo Q - Y IP Ere) ?

information and E @
N =1 Save | @’ Save & Close - New 2 Flow
Home

enter the @

1 R .
amount. Click © Fzzt e New Price List Item - Unsaved
Save & C I ose 52 Pinned ~ Price List Item - Product Price List -~
Re peat ste ps as General General?Pricing information
need ed if 3% Field Service Setti...

. o B Uss Pricing
adding multiple o
. Territories Pricing Method * Currency Amount
roduct prices. i
p p &% Org Units
Amount * $250.00
L Asset Categories
(A Postal Codes Percentage G
£ TaxCodes
£  Payment Terms Rounding
® Products
brice List Rounding Palicy &)
rnce Lists
Al Functional Locatio... Rounding Option A
Rounding Amount 6]

Copilot Settings

21 Summarv Confiau...

B Settings <
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Setup and Configuration — Asset Categories

Field Service enables
you to maintain Asset
Categories used to
classify customer
assets (e.g.,
construction tools,
office equipment, etc.):

1. Go to Settings ->
General -> Asset
Categories.

2. Click + New.

www.d365.Global

Dynamics 365

Home

(Y
@ Recent
=
General

L Users

&) Territories

Org Units
L Asset Categories

Postal Codes

Tax Codes
Payment Terms
Products

Price Lists

Makes

Models

B c=xs8®moeo0ons

Settings

Pinned v

5% Field Service Setti...

Functional Locatio...

<>

Service Hub

2
& BH Focused view  [5] Show Chart [i] Delete ~ () Refresh | Visualize this view %) Emailalink ~ 2 Flow

Active Customer Asset Categories

[] Name T~

[J  ATTACHMENT
[]  BACKHOE
[J COMPRESSOR
[] DOZER

(]  DUMP TRUCK
(J  ELECTRICAL

(] EMERG RES

[J  EXCAVATOR

(] FREEQUIP

[J GENERATOR

[l  GRADER
Rows: 26

D d365.Global

New look O Q ar )

TF Edit columns

Y Edit filters £ Filter by keyword

Description ~

ATTACHMENTS, EXCAVATOR BUCKETS

BACKHOE

COMPRESSOR

DOZER

DUMP TRUCKS

APPLIANCES & ELEC TOOLS

EMERGENCY RESPONSE

EXCAVATORS

EXTINGUISHER/ SUPPRESSION SYSTEMS

GENERATORS

GRADERS

Your Dynamics 365 Project Partner | 16



Setup and Configuration — Asset Categories D d365.Global

5. Enterthensset [ s @D 9+

Category and click = t )
save Repeat StepS . <« B o Save | @’ Save &Close -} New [ Deactivate [i] Delete () Refresh G Check Access A, Assign & share -
° Home
as needed if O Recent v ATTACHMENT B
o o - Saved
add I ng mu Itl ple = Pinned N Customer Asset Category

Asset CategorieS. / Related fields are grouped into tabs
General ?General Related

533:3 Field Service Setti...

A Users Name * ATTACHMENT
Territories
Description ATTACHMENTS, EXCAVATOR BUCKETS
Org Units
I Asset Categories Owner ) o # d365admin X o

®

&n

w

(R Postal Codes

£ Tax Codes

& Payment Terms

® Products

Price Lists

[ Functional Locatio...
&F Makes

G
H

Models

<

Settings

www.d365.Global Your Dynamics 365 Project Partner | 17




Setup and Configuration — Makes

This menu lists
records of brands for
equipment used by
the organization.

1. Go to Settings ->
General -> Makes.

2. Click + New.

www.d365.Global

Dynamics 365

M Home

@© Recent '
=7 Pinned %
General

3% Field Service Setti...

8 Users

&Y Territories

& Org Units

B Asset Categories
(A  Postal Codes

£ Tax Codes

£ Payment Terms
@ Products

Price Lists

] Functional Locatio...
1

&r Models

H Settings

2
< B5 Focused view  [5] Show Chart i] Delete - () Refresh | Visualize thisview [Z] Emailalink ~ 2 Flow

Active Makes

[]  Make T+
[J  ABLE

[J  ABLESALES
(] AIRMAN
(]  ATLAS

[ ATLAS COPCO

[]  AUGER TORQUE
[] Ausco
[J AutosTopP
[J BEDROCK
(] Boc
[J BORUM

Rows: 98

<>

Newlook @D @ -+ A

7 Edit columns 7 Edit filters

Created On v~

20/05/2024 12:22 PM

20/05/2024 12:22 PM

20/05/2024 12:22 PM

20/05/2024 12:22 PM

20/05/2024 12:22 PM

20/05/2024 12:22 PM

20/05/2024 12:22 PM

20/05/2024 12:22 PM

20/05/2024 12:22 PM

20/05/2024 12:22 PM

20/05/2024 12:22 PM

D d365.Global

@, Share ~

£ Filter by keyword ‘
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Setup and Configuration — Makes D d365.Global

3. Enterthedetails  |EIE ot @ 0+

and click Save.

Repeat Steps as i « B = Save | §' Save & Close - New [ Deactivate [i] Delete () Refresh € Check Access R, Assign . (& Share ~ =
Home
needed if adding .
multiple records O feet ABLE - Saved
p : 57 Pinned ~ Make

Related fields are grouped into tabs
General ?General Related V/

@ Field Service Setti...

R users Make *  ABLE

&3 Territories
Owner * @ #d365admin (Offline) X P

& Org Units
B Asset Categories
(R Postal Codes
£ Tax Codes
£  Payment Terms
® Products
Price Lists

Ml Functional Locatio...
I & Makes

& Models

E Settings C
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Setup and Configuration — Models

This menu lists
records of models for
equipment used by
the organization.

1. Go to Settings ->
General -> Models.

2. Click + New.

www.d365.Global

Dynamics 365

it Home

(® Recent N
= Pinned £
General

@ Field Service Setti...
L Users

&) Territories

& Org Units

@; Asset Categories
(R Postal Codes

£ Tax Codes

£  Payment Terms

® Products

Price Lists

El Functional Locatio...

£p  Makes

1
¢ Models
ﬂ Settings

Service Hub

D d365.Global

ook @D 9
. 2 B . . o
< B Focused view  [5] Show Chart ] Delete -~ () Refresh | Visualize this view ] Emailalink ~ 2 Flow : (& Share v

Active Models* -

[ Makev
[ TUFF TRAILERS
() FIRE SUPPRESSION
(] FIRE SUPPRESSION
(] FIRE EXTINGUISHER
(] FIRE EXTINGUISHER
(] GLoBAL
[ case
[]  CATERPILLAR
[]  CATERPILLAR
[J CATERPILLAR
[l AT A

Rows: 145

Model T+

1.0KG ABE

1.5KG ABE

10000L

1150K

140H

140M

150

ATrAN AN SR

7 Edit columns 7 Edit filters L Filter by keyword ‘

Category Engine ¥ Year v Fuel Type > Operating Weight ... ¥ Cr.
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Setup and Configuration — Models D d365.Global

3. Enter the details S Dynamics365 | Serce tub vk @D 9+ 0 B

and click Save. E ©
Repeat StepS as & B o | & saved Close | [i] Delete () Refresh Q) CheckAccess R, Assign 2 Flow ~  ©E Word Templates : & Share -
M Home
@® Recent ~
=

needed if adding

multiple records. 1.0KG ABE - saved

Pinned N Model
Related fields are grouped into tabs
General QGeneraI Incident Types | ‘m

Field Service Setti...

Uz Make B FIRE EXTINGUISHER X O Model " 1.0KG ABE

Territories

Description B FIRE EXTINGUISHER 1.0KG ABE
Org Units

@ ok @ 20 &

Asset Categories Category . Year -

Postal Codes Operating Weight (kg) - Engine —

Tax Codes

Fuel Type .
Payment Terms

Products

@ O o B

Price Lists

Functional Locatio...

Makes

2R B

Models

ﬂ Settings c
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Setup and Configuration — Functional Location Types

This menu lists
records of locations
where a customer
equipment may be
situated.

1. Go to Settings ->
General ->
Functional
Location Types.

2. Click + New.

www.d365.Global

Dynamics 365

General

Users

Territories

Org Units

Asset Categories
Postal Codes
Tax Codes
Payment Terms
Products

Price Lists

Field Service Setti...

New look m Q

D d365.Global

_l_

2 7=
< | B8 Focused view  [5] Show Char‘t [i] Delete ~ () Refresh | Visualize this view 2] Emailalink ~ 2 Flow (& Share

Active Functional Location Types -

[] Name T~
[ Area

[(J  Building
] Floor

[ Room

[ Ssite

Functional Locatio... |

Makes

Models

e (5@ @ 0 D 3B > Q oD

Unit Groups

Copilot Settings

] M DN, —~ ey Y

H Settings

Rows: 5

I Edit columns

5 Edit filters A Filter by keyword ‘

Created On v

20/04/2024 1:01 AM

20/04/2024 1:01 AM

20/04/2024 1:01 AM

20/04/2024 1:01 AM

20/04/2024 1:01 AM
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Setup and Configuration — Functional Location Types

3. Enterthedetails |

New look ‘) Q +

D d365.Global

and click Save.

Repeat StepS as I & E = Save | @ Save & Close |- New [ Deactivate [i] Delete
o . Genera

needed if adding

multiple records.

Field Service Setti... Area - saved
Functional Location Type

Related fields are grouped into tabs
?Details Related | /

Users

Territories

@ o B

Org Units

&

Asset Categories Name * e
Postal Codes

Tax Codes

Payment Terms

Products

W @ m W B

Price Lists

Functional Locatio...

Makes

T % 8

Models

ol Unit Groups

Copilot Settings

] M DN, —~ ey Y

E Settings <

() Refresh

@ Check Access

£, Assign

@ Share

SYSTEM v
Owner

www.d365.Global
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Setup and Configuration — Org Units

This menu lists
records of MSS's
organizational units.

1.

Go to Settings ->
General -> Org
Units.

Click + New.

www.d365.Global

Dynamics 365

General

@ Field Service Setti...

L2 Users

&) Territories

1
&a Org Units

Asset Categories
Postal Codes

Tax Codes

Products

2]
i
=;
8 Payment Terms
D

Price Lists

Ml Functional Locatio...

& Makes
& Models

el Unit Groups

Copilot Settings

) I R S S

B Settings

Service Hub

2
< B Focused view  [5] Show Char‘t ] Delete ~ () Refresh | Visualize this view %) Emailalink ~ 3 Flow

TF Edit columns %7 Edit filters

9 Search

Active Organizational Units -

U
(]

O

Rows: 12

O

Name T~

MSS - Action

MSS - Compliance
MSS - Health & Safety
MSS - Incident

MSS - Maintenance
MSS - Operations
Terregen - Action
Terregen - Compliance
Terregen - Health & Safety
Terregen - Incident

Terregen - Maintenance

New look e Q +

Created On ~

29/05/2024 3:19 PM

29/05/2024 12:59 PM

29/05/2024 12:59 PM

29/05/2024 12:59 PM

29/05/2024 12:59 PM

29/05/2024 12:59 PM

29/05/2024 3:19 PM

29/05/2024 3:19 PM

29/05/2024 3:19 PM

29/05/2024 3:19 PM

29/05/2024 3:19 PM

d365.Global

£ Filter by keyword ‘
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Setup and Configuration - Org Units D d365.Global

3. Enterthe details | ok @ 0+

and click Save. t =
Repeat steps as « B o Save | @ Save & Close I New [ Deactivate [i] Delete () Refresh Q) Check Access ¥ Flow [# Share ~

needed if adding Generd =
multiple records. @ Fleld Service Seti. - Action
Organizational Unit

8 Users Related fields are grouped into tabs
?General Scheduling |W

MSS - Action - saved

Territories

de @

Org Units

D
<
il

Asset Categories Name * MSS - Action Timeline +

/O Search timeline

&

Postal Codes
Tax Codes & Enteranote.. 1]
Payment Terms

Products

@ W o B

Price Lists

Functional Locatio...

Makes Get started

X 8

Models Capture and manage all records in your timeline.

el Unit Groups

Copilot Settings

Y= I - S

A
E Settings C
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Setup and Configuration — Service Task Types D d365.Global

Field Service enables i Dynamics365 | Field Service SANDBOX Newlook @D £ ©
you to maintain _ ? @
Service Task Types S Payment Terms & B8 Focused view [F] Show Chart |-+ New | [i] Delete -~ () Refresh | Visualize this view [F) Emailalink ~ 2 Flow : @ Share -
that represent specific | g ;.
actions done when Active Service Task Types - @ Edit columns < Edit filkers | /2 Filter by keyword ‘
Price Lists
renderl ng a pa rtlcu Ia r [@ Functional Locatio... (] Name 1~ Description v Estimated Duration v Created On v
service to a customer: , ‘ i . :
Copilot Settings [ Run Diagnostics Run Diagnostics for equipment 6/11/2024 3:55 PM
1. Go to Settings -> Summary Configu.. L TumOn Machine Turn On Machine 6/11/2024 3:56 PM
Work Orders -> o
. Work Orders
Service Task Types.
.U Priorities
2. Click + New. Work Order Types
Work Order Subst...
A\ Incident Types
Resolutions
B Service Task Types
Bl Inspection Templa...
Service Delivery
9'_j Entitlements
Rows: 2
_ﬂ Settings c
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Setup and Configuration — Service Task Types

3. Enter the Service
Task Type and
other details, then
click Save. Repeat
steps as needed if
adding multiple
Service Task Types.

www.d365.Global

Dynamics 365

Field Service

D d365.Global

New look ‘) L Q ar Y IP L] ?

Payment Terms
Products

Price Lists

W @ W

5

Copilot Settings

!

Service Delivery

&1 Entitlements

B Settings

Functional Locatio...

Summary Configu...

Work Orders
,U Priorities
Work Order Types
Work Order Subst...
A\ Incident Types
& Resolutions

I B Service Task Types

Inspection Templa...

2
& 7 @ J Save & Close

SANDBOX

Remove Power Cable - Unsaved

Service Task Type

1

Name

Estimated Duration

Inspection Template

Description

Related

Remove Power Cable

1 minute

Remove Power Cable

New

Owner

Delete Refresh Check Access 2, Assign ¥ Flow [& Share -
g

* @ Kevin Pisigan (Available) X ge

v Has Inspection

@ v

o

\Toggle to yes if this service task should
appear as a checklist item in an inspection
template. Select the inspection template
that this item should be included in
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Setup and Configuration - Work Order Types d365.Global

Field Service enables [ ot @ 0 +

you to maintain Work _ . -
Order Types used to B Asset Categories < B Focused view  [5] Show Chart ] Delete ~ () Refresh | Visualize this view 0% Email alink =~ 3 Flow (& Share ~
classify work orders : R Postal Codes @
£ TaxCodes Active Work Order Types v @5 Edit columns % Edit filters £ Filter by keyword ‘
.I . G (o) to Settl n gs -> £  Payment Terms [ NameT~ Description ~ Incident Required ~ Created On ~
Work Orders -> ® Products :
[]  Breakdown Machine down and M... Yes 17/06/2024 4:25 PM
Work Order Types. Price Lists
] capital Capital Works, Mine S..  Yes 21/06/2024 11:49 AM
El Functional Locatio...
2 Click + New & Mok [J COMP Sched Scheduled inspections...  Yes 21/06/2024 11:50 AM
. . aKes
&% Models []  Compliance Compliance Inspectio... Yes 21/06/2024 11:50 AM
2l Unit Groups [] Damage Damage repairs Yes 21/06/2024 11:51 AM
Copilot Settings [l  External Workshop servicesto .. No 21/06/2024 11:51 AM
Summary Configu... D General MNon maintenance acti... No 21/06/2024 11:53 AM
] GFr Rotate or replace cutti..  Yes 21/06/2024 11:54 AM
Work Orders
| p ] Inspection Routine programmed ... No 21/06/2024 11:54 AM
riorities
1
I Work Order Types [J  Preventative Maintenance No 18/06/2024 3:31 PM
Z ork Order Subst... Repairs Minor repairs, still ope... Yes 21/06/2024 11:56 AM
Work Order Sub: ] p p Il op
AN Ik Tunes Rows: 13
B Settings &
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Setup and Configuration - Work Order Types D d365.Global

3. Enter the Work i Dynamics365 | Service Hub Newlook @D Q@+
Order Type and

other details, then
click Save. Repeat
steps as needed if
adding multiple

Work Order Types.

&

? 7=
-~ - ] 1 ] i Q i . & ~
soi Enimr o < E t & Save Save & Close New 3 Deactivate  [i] Delete () Refresh Q) Check Access 4, Assign : Share

Postal Codes
Breakdown - saved
Work Order Type

Related fields are grouped into tabs
Payment Terms /
General Related ~ |

Products

Tax Codes

@ m o B

Price Lists

Name “ Breakdown Owner * o # d365admin (Offline) X je

Functional Locatio...

Malces Description Machine down and Major repairs

2 X B

Models

ol Unit Groups

DETAILS
Copilot Settings

Summary Configu... Incident Required Yes Price List © [& Main Price List X pe)

Work Orders
Ll Priorities
I Work Order Types

Work Order Subst...

lnh Timas

A
H Settings c
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Setup and Configuration — Resolutions D d365.Global

Resolution records i Dynamics365 | Field Service SANDBOX Nwlook @D £ 0 + v ® & 9
can be created to = _ | t - B : "
help provide details @ & B9 Focusedview [ Show Chart |- New | [ Delete | ~ () Refresh ] Visualize thisview [ Emailalink  ~ 2 Fow ~ ! @ share -
about how a work Work Orders Active Resolutions £7 Kditcolumns 57 Editfilters | A Filter by keyword ‘
order is resolved. Ul Ppriortis . o
This applies to Work Order Types
“common’ issues is Work Order Subst..
reported by one /A Incident Types
customer on a Resolutions
periodic basis or by ?” e i | i
multiple customers: | i | i | i
Service Delivery
1. Go to Settings -> | @ Ftitemens
Work Orders -> AT T We didn't find anything to show here
Resolutions. Purchase
[® Purchase Orders...
2. Click + New. —
E Settings < o
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Setup and Configuration — Resolutions v d365.Global

3. Enter the it Dynamics 365 Field Service SAN DBOX New look e jei Q 4 Y I? 08 ?

resolution — o, .

name Summary ConfiguL. e = Save | @ Save & Close -f New 3 Flow ?
?

descrlptlony a nd Work Orders New Resolution - Unsaved

click Save. U

Priorities
Work Order Types | General | Incident Type Resolutions

Work Order Subst...

A\ Incident Types Narme Updating Firmware Owner * e Kevin Pisigan (Available) %

he)

I ) Resolutions

B> Service Task Types L
Description This is a sample resolution record
=) Inspection Templa...

Service Delivery

&1 Entitlements

Agreement Subst...

Purchase

@ Purchase Orders...

Inventory

_E Settings

<>
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Setup and Configuration — Job Types

Job Types can be
set up in Field
Service to simplify
work order creation
for common
services being
conducted on a
regular basis(e.g.,
equipment
inspections):

1. Go to Settings ->
Work Orders ->
Job Types.

2. Click + New.

www.d365.Global

Dynamics 365

Functional Locatio...

)
&r Makes
&r Models

2l Unit Groups

Copilot Settings

Summary Configu...

Work Orders

.U Priorities

Work Order Types

7] Work Order Subst...
1
/N Job Types

@ Resolutions

[E? Service Task Types

[ Inspection Templa...

Service Delivery

&7 Entitlements

ﬂ Settings

2 ) =)
& BY Focused view  [5] Show Chart ] Delete ~ () Refresh | Visualize this view 52 Emailalink =~ 2 Flow : (& Share ~

Active Job Types ~

[ MName T~

(]  BANKO NIKKI

[l Breakdown

[J  MSS Grader 1000HR
[(J  MSS Grader 2000HR
[]  MSS Grader 250HR
[J  MSS Grader 500HR

[J] Testjob

Rows: 7

Estimated Duration ~

D d365.Global

New look D Q

¥ Edit columns % Edit filters AL Filter by keyword ‘

Created On ~

21/06/2024 410 PM

26/06/2024 10:03 AM

18/06/2024 3:50 PM

18/06/2024 3:45 PM

18/06/2024 1:52 FM

18/06/2024 3:18 PM

25/06/2024 9:16 AM
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Setup and Configuration - Job Types D d365.Global

3. Enterthe name [l Newook @D 9t 0 ®

L]
of the job type = t @
.J . yp ! « B o Save | @ Save &Close -+ New [ Deactivate [i] Delete () Refresh @ Check Access 8, Assign : (& Share -
@) Functional Locatio...
description, and @
L3
&r  Makes
click Save. BANKO NIKKI - Saved
& Models Job Type
. 1
ol Unit Groups Details Products Services Service Tasks  Characteristics Resolutions Notes Related
Copilot Settings
General
Summary Configu...
Name * BANKO NIKKI Owner * @ nikd Banko (Offline) X 0
Work Orders -
Ll Priorities
Description
Work Order Types
Work Order Subst... Model - Jo Service Required (After *
KMs/Hours)
ol es
I A Job Typ
Priority -
© Resolutions
B Service Task Types Description NDT Inspection
£l Inspection Templa...
Service Delivery
&7 Entitlements
ﬂ Settings <
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Setup and Configuration - Job Types D d365.Global

4. Go to Deta i Is ¥ Dynamics 365 Field Service SA N D B OX Newlock @D £ @ + ¥ IP ) ?

then enter = @
d 5 Gonli < o Save | @ Save & Close - New [R Deactivate [i] Delete () Refresh Q) Check Access R, Assign & Flow & Share -

M ummary Configu...
estimate
duration. Togg le Work Orders Standard Inspection - Unsaved

H Incident T
the fleld COpy Ll Priorities neident lype
|ncident Items Work Order Types General | Details| Products Services Service Tasks  Characteristics Resolutions Notes Related
Work Order Subst...

to Agreement to
Yes to copy

Incident Details
I A\ Incident Types

d eta i IS of © Resolutions Default Work Order Type - 0 Estimated Duration 1 hour v
. . . [ Service Task Types
I nC I de nt type I n _ ) Copy Incident Items to No Last Calculated Time
=2 Inspection Templa... Agreement
agreeme nts.
M Service Deliver
Click Save. Y
D) Entitlements Linked Articles [l Add Existing Knowled... () Refresh
Agreement Subst... Article Publi...~  Title T~ Expiration... ~  Major Versi.. ¥  Minor Versi... ¥ Knowledge ... v Modified On ~ L
Purchase
[ Purchase OrderS... We didn't find anything to show here
Inventory
B Settings < Rows: 0
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Setup and Configuration - Job Types D d365.Global

Dynamics 365 | Field Service % Quick Create: Incident Type Product %

5. Go to Products
tab to add —
prOdUCt records @ Functional Locatio...
to incident type. Standard Inspection - saved product " @ Desktop Monitor X je

Copilot Settings

M Incident Type . .
C I IC k N eW Summar)’ COﬂﬁgU‘.. g E nit @l _Primary_Unit = /O

H General  Details| Products | Servic ed v
I nc I de nt Type Incident Type * A\ Standard Inspection X pe

Product. Repeat
steps if adding

. Work Order Types - . _
mu Itl p I e Name v pr |Pescription --- tity v  Created On v Line Order T ~

Work Order Subst...
product records. |,

<« Save @ Save &Close |Name

s R, Assign 2 Flow [& Share -

Desktop Monitor

Work Orders

_— i 2R
Ll Priorities Quantity ? New Incident Type Pro... | (O Refresh

& &

Incident Types Internal Description

Resolutions

3

Service Task Types Line Order -

7 Inspection Templa...

Owner * Kevin Pisigan (Away) X pe
Rows: 0 @ . .

Service Delivery

&1 Entitlements

Agreement Subst...

Purchase 4

Save and Close Cancel
B Settings &
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Setup and Configuration - Job Types D d365.Global

6. [OPTIONAL] Tick 1 Dynamics365 | Field Service SANDBOX nwlook @ £ 9 + v @ @& 7

an InCIdent Type S &« =z Save @’ Save & Close - New [R Deactivate [i] Delete () Refresh Q) Check Access R, Assign & Flow @ Share - &
prOdUCt to view M Functional Locatio...

add itional Copilot Settings Standard |nSpecti0n - Saved

functionalities. incident Type

Summary Configu...
General Details Products Services Service Tasks Characteristics Resolutions Notes Related v

Work Orders
Ll Priorities ?f Edit Activate [ Deactivate
Work Order Types -

Name v Product ~ Description v Quantity v Created On » Delete Incident Type Product

Work Order Subst... 1 Assign Incident Type Prod
IA | Desktop Monitor Desktop Monitor 1.00 6/12/2024 14 ssign Incident Type Produ...
Incident Ty
ncident Types Share

P Eb

%

& Resolutions

G2 Email a Link
B Service Task Types v ow .
£l Inspection Templa... Run Report .
Service Delivery Rows: 1 Selected: 1 & Word Templates N
&1 Entitlements @ Export to Bxcel

B, See associated records

Agreement Subst...

Purchase

B Settings <
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Setup and Configuration - Job Types l> d365.Global

7. Go to Services
tab to add
product service
records
classified as a
service to
incident type.
Click New
Incident Type
Service. Repeat
steps if adding
multiple
product records.
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