                                                                 MARKHAM FOOD BANK

                                                               ACCESSIBILITY STANDARD

· We will communicate with people with disabilities in ways that consider their access needs.

· We will ensure our volunteers are familiar with the various assistive devices used by people with disabilities.

· Clients who wish to provide feedback and complaints regarding Markham Food Bank volunteers or service please contact our president at head office or this contact should be sent to our website. All feedback and complaints will be responded to within 5 business days of the receipt of same.

· Our accessibility policies will be reviewed and modified as required.
