








Taylor Bern
@michal.smazal@socialbakers.com Will the body links like this one be added in the final version? https://www.clickz.com/cx-is-as-important-as-product-or-price-says-new-report/260845/









https://www.pwc.com/us/en/press-releases/2018/experience-is-everything-heres-how-to-get-it-right.html
https://business.americanexpress.com/sg/business-trends-insights/thought-leadership/american-express-global-customer-barometer-2017


https://www.wundermanthompson.com/insight/experiences-customers-want
https://www.wundermanthompson.com/insight/experiences-customers-want
https://www.bcg.com/en-cz/publications/2019/next-level-personalization-retail
https://www.bcg.com/en-cz/publications/2019/next-level-personalization-retail
https://www.adobe.com/experience-cloud/roi/research.html


Philippe Aussant
@taylor.bern@socialbakers.com 
Upon further review, I'm wondering if we'd want to replace this prediction here with something a bit more concrete. 

I found this press release from Comscore stating that the share of digital retail dollars spent on mobile in Q2 2020 is now 31%, up from 16% in 2015. Unfortunately I haven't been able to find complete 2020 figures... let me know what you think. 

https://www.comscore.com/Insights/Press-Releases/2020/11/Comscore-Research-Captures-Evolving-Consumer-Mobile-Behavior

Taylor Bern
I prefer what we currently have, in part because the comparison is better. 45% vs. 25% just a year ago is a lot, while 31% vs. 16% six years ago isn't as impressive. So unless you think the current numbers are just too flimsy, I'd say keep it as is.







https://www.pwc.com/us/en/services/consulting/library/consumer-intelligence-series/future-of-customer-experience.html
https://www.pwc.com/us/en/services/consulting/library/consumer-intelligence-series/future-of-customer-experience.html


Philippe Aussant
@taylor.bern@socialbakers.com Do we feel the placement of this source here gives the impression that it's also the source for the other stats on this slide?

Taylor Bern
That's taken care of in the new version.



https://business.americanexpress.com/sg/business-trends-insights/thought-leadership/american-express-global-customer-barometer-2017
https://business.americanexpress.com/sg/business-trends-insights/thought-leadership/american-express-global-customer-barometer-2017
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