Privacy Policy

The protection of your personal data is important to us. You can expect us to handle your data sensitively

and carefully and to ensure a high level of data security. We collect and use your personal data exclusively
in accordance with the applicable data protection regulations. This privacy policy applies to personal data

that we have received from natural persons through various sources (websites, mobile apps, social media,
customers, suppliers, business partners).

Scope and Purpose of Collection, Processing and Use of
Personal Data

Your personal data:
We process your personal data for the following purposes:

- Contact

« Applications

« Arrangement of an appointment

« Newsletter subscription

« Opening of a customer account

+  Optimization of the website (adapting the website to your needs)
« Defense and recording of hacking attacks

+ Production of usage statistics

«  For the fulfilment of our contractual obligations with customers, suppliers and service
providers

When visiting the website:

When you visit our website, our website temporarily saves the following data

« |IP address of the requesting computer
« Date and time of access/retrieval
*  Name and URL of the retrieved data
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»  Operating system of your computer and the browser you use
»  Country from which our website is accessed

« Name of your Internet access provider

« Time zone difference to Greenwich Mean Time (GMT)
+ Content of the request (concrete page)

«  Access status/HTTP status code

*  Amount of data transmitted in each case

« last visited website

* Browser settings

« Language and version of the browser software

« Activated browser plug-ins

We consider the temporary storage of personal data and log files to be of legitimate interest. The legitimate
interest exists to

* to enable the use of our website
« to ensure the long-term security and stability of the system

« provide law enforcement authorities with the information necessary for law enforcement in the
event of a cyber attack

« to further improve our offer and our Internet presence
« collect statistical data

This data will not be stored together with other personal data. The data will be deleted as soon as it is ho
longer required for the purpose for which they were collected. In the case of the collection of your personal
data for the purpose of providing the website, this is the case when the respective session has ended.



