NPS Survey Builder App

Introduction:

1. Document Purpose

The User Guide aims to explain how to use the NPS Survey form. The document contains

detailed information and images for better understanding.

2. App Overview Features & Usages

Using the NPS Survey form, create a dynamic survey form based on our requirements and
business process. You can design surveys based on your specific needs and business
processes, allowing full customization at any time. This application streamlines the process of

collecting customer feedback and measuring NPS survey forms efficiently.

NPS Survey Builder App User Guide

Step 1: Log in to your Salesforce account (refer to Fig 1).
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Figure 1: login your Salesforce org

Step 2: Register Experience Site

Go to Home => Quick Find Box => Search “Site”. (refer to Fig 2)

Then, check the checkbox and Click “Register My Salesforce Site Domain”.
(refer to Fig. 2)

Q sites

v User Interface

v Sites and Domains Sites

Help for this Page @

Custom URLs

What is a Site?

Domains
Sites Salesforce sites enables you to create public websites and applications that are directly integrated with your Salesforce.com organization—without requiring users to log in with a username and password. You can publicly expose any
information stored in your organization through pages that match the look and feel of your company's brand. Use sites to create public community sites to gather customer feedback, branded login and registration pages for your portals, Web
forms for capturing leads, and S0 on.
v Security
Because sites are hosted on Salesforce servers, inere are no data integration issues. And because sites are buit on native Visualforce pages, data validation on collected information is performed automatically. You can allow users to access
Trusted URLs your site through your unique Salesforce domain and URL, or you can register your own branded domain or subdomain to redirect to your site.
Create muliple sites that appeal to different audiences and satisfy your Company's various business needs. For example, a software company could create one sit for new developers, anather for customers, and a third for marketing
Didn't find what you're looking for? Sample sites URLS
Try using Global Search. ( sc-dev-ed develop it )
‘Sample Domain Name (
dc-dev-ed. develop.my. t
( dc-dev-ed develop.my:salesforce-sites.com
(appycrownprivatelimiteq-dc dev-ed.develop.my salesforce sites comipartners ]

develop.my. .com

1 have read and accepted the Salesforce Sites Terms of Use | Register My Salesforce Site Domain

Figure 2: Register Experience Site

Step 3: Enable Digital Experience And Create Experience Site

e Go to Home => Quick Find Box => Search “Digital Experiences”. (refer to
Fig 3)

e After the Page reloads click on “New”. For Creating Experience Site. (refer to Fig
4)



Select “Build Your Own (Aura)” Experience site Template. (refer to Fig 5)
Click on “Get Started” to create a new experience site. (refer to Fig 6)

Enter “Site Name” and click on “Create”. (refer to Fig 7)

Choose the “Builder” option. For Customizing Experience Site. (refer to Fig 8).
Click the “Components” option and drag the “formPreview” component to the
content area for displaying the Survey Form. (refer to Fig 9)

e Click on the “Setting” icon to display the Thank You message. (refer to Fig 10)

e Choose “Standard Page”. (refer to Fig 11)
e C(lick on the “New Blank Page” at the top-right. (refer to Fig 12)
e Choose “1 full-width column” from the current layout to display the

Survey Form on the full page. Then click on “Next” (refer to Fig 13)

e Enter the “Name” and “API Name” of the thank you page and click on
the “Create” button. (refer to Fig 14)

e (lick on the “Component” and drag “thankYouPreviewPage” on the
content body. To display a Thank you message after submitting the
Survey Form. (refer to fig 15)

Note:
1) Click on the “Page Properties”/”Gear Icon” and verify the URL. Verify the URL
of the “thankYouPreviewPage”. Make sure “-” is not included in the URL. (refer
to Fig 16)
2) Create an Audience and Assign.

a) Click on the “Gear Icon” of the ThankYou Page = Click on Page
Variation = Create Audience = Follow the Steps from the Fig 17 Image
using the Guest User Profile Name and Any User Profile that needs
access to the page = Click on “Save & Assign” button. (refer to Fig 17)
3) Click on the “Publish” from the top-right of the page. (refer to Fig 18)
4) Click the “Setting” icon and check the “Public Access” checkbox. (refer to Fig 19)
e Go to Home => search “ Orgination Wide Addresses” and click on “Add”. Then Enter

“Display Name”, and “Email” Check the checkbox for “Allow All Profiles to Use this From
Address” and click “Save”. (refer to Fig 20)

Note:- Check Your email and verify it.
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Figure 3: Digital Experience
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Figure 5: Experience site Template
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et Started

About This Template

Create customized solutions for your unique needs. Start with basic pages
(including Home, Error, Search, and Login) and the full set of Lightning
components. Add the pages, custom components, and themes that your
solution requires.

Features

Customizable

Build your unique solution your way using drag-and-drop Lightning components as well as
custom components. This template includes I lome, Crror, Search, Login, and Generic
Record List, Record Detail, and Related Record List pages to get you started.

Flexible
Create a pixel-perfect branded solution with Experience Builder. Add theming and integrate

content from your existing website with CMS Connect, and create a personalized
experience using the Audiences platform.

Figure 6: Create Experience Site

Enter a Name

Not sure what to enter? Don't worry—you can always change it later.

Name

NPS Survey Builder]

URL

appycrownprivatelimited-dc-dev-ed.develop.my. optional

Figure 7: Enter Name and Create
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Figure 8: Customize Experience site
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Figure 10: Display Thank You Message
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Figure 11: Choose Standard Page
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Figure 12: Choose a New Blank Page
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Figure 13: Choose Experience Site Page Layout
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Figure 14: Enter Name and API Name
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Figure 16: Verify the Thank you Page URL.

Edit Audience

Edit your audience’s criteria_ If the audience is assigned, the changes take effect immediately on your published community.
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System Administrator X
NPS Survey Profile X
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Figure 17: Create an Audience and Assign.



Publish your site?

Publish

& appycrownprivatelimited-dc-dev-ed.develop.my.site.com/s

Salesforce serves this domain using a content delivery network (CDMN).

Publication Description &

Describe the changes that you made to the site...

oz
0 s 200

wWe’ll send an email confirmation when your changes are live. To avoid errors, wait till publication
is finished before you make further changes to the site.

Figure 18: Publish the Experience Site.
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Site Title
CMS Connect
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Advanced
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Developer Guest User Profile
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Updates
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Change History

Figure 19: Check Public Access.
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Figure 20: Create Organization-Wide Addresses.

Step 4: Activate Experience Site

e Click on “Workspaces” and click on “Administration” from the options.
(refer to Fig 21)

e Click on “Activate” to activate the “Experience site”. (refer to Fig 22)

e Click on “Members”, and check in the “Available Permission Set”.

If “Survey Builder Guest User” is not available, move to “Selected

Permission Set” and click “Save.” (refer to Fig 23)
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Figure 21: Administration.
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Figure 22: Activate Experience Site.
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Figure 23: Check Permission Set.

Step 5: Assign Permission Set

1. Go to Home>Quick Find Box> Search “Permission Set” and Find
“Survey Builder Guest User”. Assign to the Guest User to create
the record.
(refer to Fig 24)
a. Click on “Manage Assignments” (refer to Fig 25)
b. Click on the “Add Assignment” to assign to the Guest
User.
(refer to Fig 26)
c.  Check the checkbox of “NPS Survey Builder Site Guest
User”.
Click on the “Next” button. To assign Permission Set to
the Guest
User. (refer to Fig 27)
d. Click on the “Assign” button to assign the permission set
to the
Guest User. (refer to Fig 28)
e. Click on “Done” to assign a Guest User. (refer to Fig 29)

2. Go to Home>Quick Find Box> Search “Permission Set” and Find
“Survey Builder Admin Permission”. Assign to the Admin to

create, read and update the record. (refer to Fig 24)



a). Click on “Manange Assignment” to assign the permission
set to the
Admin. (refer to Fig 30)
b). Click on the “Add Assignment” to assign. (refer to Fig 31).
c). Choose “System Administrator” Profile and click on the
“Next”
Button. (refer To Fig 32).
d). Click on the “Assign” button to assign the permission

set.(refer to Fig33)
e). Click on the “Done” button for assignment. (refer to Fig 34).
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Figure 24: Search Permission Set.
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Figure 25: Manage Assignment.
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Figure 26: Add Assignment.
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Figure 30: Manage Assignments.
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Figure 31: Add Assignment to the Guest User.
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Figure 34: Assigned.

Step 6: Update Experience Site URL.

e Go to Home> Quick Find Box> Search “All Sites” and copy the
URL.(refer to Fig 35)

e Go to Home> Quick find Box> Custom Setting and click on the
“SurveyFormPage”.(refer to Fig 36)

e C(lick on “Manage”. To update the SurveyFormUrl and Thank You Page
URL.
(refer to Fig 37)

e Click on the “New”. To update the Form URL and Thank you Page URL.
(refer to Fig 38).

e Daste the copied URL in the “FormPageURL". and after Url add
‘Is’.
For example:- https://abc.develop.my.site.com/npsl/s
In the “ThankYouPageURL” paste the same Url and after Url give
‘/" and add the thankYou Url. (refer to Fig 39 and 40).
For Example:- https://abc.develop.my.site.com/nps1/thankyou

e Click on the “Save” button to save the URL.
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Didn't find what you're looking for? Maximum number of published and unpublished sites: 100

Try using Global Search, Al Sites [ New |
Action Name Description Framework URL Status
Workspaces | Buider NPS Survey Builder Aura Preview
Figure 35: Copy URL.
Custom Seﬂings Help for this Page &

Use custom settings to create and manage custom data at the organization, profile, and user levels. Custom settings data is stored in the application cache. This means you can access it efficiently, without the cost of
repeated queries. Custom settings data can be used by formula fields, Visualforce, Apex, and the Web Services API.
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Action Label * Visibility Settings Type Namespace Prefix o Description Record Size Number of Records Total Size
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Figure 36: Edit Custom Setting.



Help for this Page {

Custom Setting Definition

SurveyFormPage

Create the fields for your custom setting. The data in these fields are cached with the application

Custom Setting Definition Detail Manage

Label  SurveyFormPage Object Name  SurveyFormPage

APl Name  npssurveyapp__SurveyFormPage__c
Visibility  Public
Namespace Prefix  npssurveyapp
Last Modified Date 18/02/2025, 10:39 am

Setting Type  Hierarchy
Description

Created Date ~ 18/02/2025, 10:39 am
Record Size 610

Figure 37: Manage Custom Setting.

Custom Setting Help for this Page &
SurveyFormPage

If the custom setting is a list, click New to add a new set of data. For example, if your application had a setting for country codes, each set might include the country’s name and dialing code.

If the custom setting is a hierarchy, you can add data for the user, profile, or organization level. For example, you may want different values to display depending on whether a specific user is running the app, a specific profile,
or just a general user.

New

v Default Organization Level Value

View: Create New View

Figure 38: Manage Custom Setting.

SurveyFormPage Edit

Provide values for the fields you created. This data is cached with the application

Edit SurveyFormPage Save | Cancel

SurveyFormPage Information

Location Saleshub

FormPageURL | hiips //force-momentum-23¢|
ThankyouPageURL | hitps //force-momentum-23¢|
Figure 39: Paste URL.
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Figure 40: Copy ThankYou URL.

Step 7: Check Access To The Guest User.
e Go to Home>Quick Find Box>search “General Setting” under “Feature

Settings”.



Click on the “Edit” button. (refer to Fig 41)

e Make sure the checkbox is checked for “Allow site guest users to upload
files”. and “Save”. For Upload files by the Guest User. (refer to Fig 42)

e  Go to Home> Quick Find Box> search “Deliverability”. (refer to Fig 43)

Note:- Make sure “Access to send Email” is “All Email”.
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Figure 41: Check The Access.
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Figure 42: Give The Access.
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Figure 43: Check Deliverability



Step 8: Create Sharing Settings

e Go to Home>Quick Find Box>search “Sharing Settings”. (refer to
Figure 44)
e Search the “Field Mapping” object under “Sharing Rule” and
click on “New”. (refer to Figure 45)
e Enter “Rule Label” and check the checkbox of “Guest User
Access”.
(refer to Figure 46)
e Choose the “Created By Id” field, “not equal to” operator and
the value will be “empty”. Also, Choose “Share With” your Guest
User name.
Then, click on “Save” to save “Sharing Settings”. (refer to Figure
47)
Note:- Please do the same points for the “Question”, “Question Rule”, “Response”,
Score Level”,
“Survey Distribution”, and “Survey Form” for creating Sharing Settings.
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No sharing rules specified.

Work Type Group Sharing Rules New | | Recalculate Work Type Group Sharing Rules Help ' 7.

No sharing rules specified.

Field Mapping Sharing Rules New | | Recalculate Field Mapping Sharing Rules Help 7.

Action Criteria Shared With Access Level

Figure 45: Search Object Name



Step 1: Rule Name 1 *= Required Information

S [ —

Description ‘

Step 2: Select your rule type

Rule Type (@) Based on record owner () Based on criteria () Guest user access, based on criteria

Figure 46: Enter Rule Name

SETUP
Sharing Settings

Step 3: Select which records to be shared

This sharing rule grants access to guest users without login credentials. By modifying the default settings in accordance with these criteria, you're allowing immediate and
unlimited access 1o all records matching these criteria to anyone accessing the site, even without logging in. To secure your site and its data from guest users, consider all the
] usc cascs and implications, and implement sccurity controls that you think arc appropriate for the sonsitivity of your data. Salesforce ien't Fesponsiblc for any Cxpesure of yo
#%  data to guest users related to this change from default settings.

Criteria Field Operator Value
| Created By ID ~| [nol equal o ~ | | &=
[—None— ~] [-None— ~]| | ano
[—-None— ~ | [~-None— ~] | AND
[—None— ~| [--None— ~] | AND
[--None— ~| [~-None— ~] [ ]

Add Filter Logic..

Additional Options (7] Include records owned by high-volume users | §

Step 4: Select the users to share with
Sharewith  |'NPS Survey Site Guest User ~

Step 5: Select the level of access for the Users

Access Level | 'Read Only v

Save | |Cancel

Figure 47: Select a Field and Share With

Step 8: Create a Survey Form

® Go to App Launcher > Search box> Type “NPS Survey Builder
" and click on NPS Survey Builder (refer to Figure 48).

® |n NPS Survey Builder, on the bottom side, you will see two
buttons,

“Create New” and “Select Existing (refer to Figure 49).”

e Enter “Survey Form Name”, “Survey Form Description” and
“Select Survey Type”. Then click on “Create New”. For creating
a new survey form. Also, You can navigate and update the
survey form using navigation. (refer to Fig 50)



- Q search [+ =

sales llome  Opportunities ~  Leads Tasks files \s  Accounts ~  Contacts ~  Campaigns ~  Dashboards ~  Reports ~  Chatter  Groups v Calendar v More ¥ -

App Launcher

x
Wit 1 et's get selling!
[ Q. Nps survey ]

Apps Plan My Accounts Grow Relationships
[ nes survey Ruilder ter Accounts owned by me Contacts owned by me and created in the last 90 days

NPS Survey

Items | $00pen ® 0 Upcoming Activity ® 0 Upcoming Activity
NPS Survey
50 Won ® 2 Past Adtivily ®  2Past Adliviy
View Al
® solow ®  0No Activity ®  0NoAdivily
( view opporun ( iew aceonn
Build Pipeline My Goals @ Today's Events

Leads owned by me and created in the last 20 days

calls, and mectings.

Set personal weekly or monthly qoals for ema

Figure 48: open NPS Servey Builder

NPS Survey Builder

Name your new survey [ Survey Form Name ] Description About Survey Form
)
Select the type of survey you want to send
Net Promoter Score Customer Satisfaction Score (CSAT) Customer Effort Score (CES) Others

oooooon ok oL

Create New Select Existing

Figure 49: Create New and Select Existing Survey

Name your new survey Tast User Survey Form ] Description Test Survey Description
C
Select the type of survey you want to send
Net Promoter Score Cuslomer Salisfaclion Score (CSAT) Customer [ffort Score (CLS) Others

ooononooon ok i ¢x=o0

Create New. Select Existing

Figure 50: Create Survey Form



Step 9: Configure Survey Object

e On the “Configure Survey Object”

o

o

Choose “Object” for the Mapping Survey Form. (refer to Fig 51)
Choose “Prevent Duplicate” for the clone Survey Form. (refer to
Fig 52)

Click on the “Save” button to save the record. (refer to Fig 53)
Click on the “Cancel” button to refresh the page. (refer to Fig 54)
After Page refresh click on the “Select Exiting” button. To Update
the Survey Form.

m Select the Survey Form to update, Click on the drop-down
“¥” icon, and you will see the button “Edit”. To update the
Survey Form. (refer to Fig 55 and 56)

You get the saved record. Now click on the “Update” button to
update the survey form. (refer to Fig 57)

Click on the “Save&Contine” and also, use navigation to move
to the next page. (refer to Fig 58)

Survey from Object

Prevent Duplicate

Yes v

Back Cancel Save Save and Continue

Figure 51: Select an Object



Survey from Object

Case v

Survey Record Ownership

User User

Prevent Duplicate

~ Yes

No

Back Cancel Save Save and Continue

Figure 52: Select a Prevent Duplicate

- ° —
Record Saved Successfully

Survey from Object

Case v

Survey Record Ownership

User User

Prevent Duplicate

Yes v

e || E—

Figure 53: Selecting Survey from the object and prevent Duplicate

NPS Survey Builder

Name your new survey { ey Form Name J Description About Survey Form \
Select the type of survey you want to send
Net Promoter Score Customer Satisfaction Score (CSAT) Customer Effort Score (CES) Others

ooDooonoon * k% X009

Create New Select Existing

Figure 54: Refresh and open the main page



NPS Survey Builder

Name your new survey [ R 1 Description About Survey Form \
Select the type of survey you want to send
Net Promoter Score Customer Satisfaction Score (CSAT) Customer Fffort Score (CFS) Others

¢

oDEnosoDon * ks P < @O0

Create New Select Existing

Figure 55: Select Existing Survey

Survey Forms

Test For the Header

Test User

hib

Service Satisfaction Survey

Test By Ankit - Clone test

Previous

Name v | Deseription v | category v | Object Name v | Duplicate v
[ e

test data

testing data

Test on 03 Feb Account

Test Description

njnjniai ki)

Case Yes
The Service Satisfaction Survey helps busines...  others Case Yes
Test Description. CES Case Yes

Page 4 of 4

Table.

Figure 56: click on the Select Existing button to move to the Survey Forms

Name your new survey

NPS Survey Builder

[ Test Survey Form

] Description lest Survey Description

Net Promoter Score

Ve
ooaDEnanon ok e

Select the type of survey you want to send

Cuslomer Salisfaclion Score (CSAT) Customer Cffort Score (CLS) Others

' ®

Update Create New Select Existing

Figure 57: Click the Edit button will redirect to the NPS Survey
Builder




Back Cancel

Figure 58: Click the Save&Continue button

Step 10: Add Questions and Branding

Without creating any questions, click on the “Save and
Continue” button, You will get a popup saying

“Please Add At Least One Question.” (refer to Fig 59)
Drag and Drop, where you can select any data type to

create a question as per your business needs. Once

dragged the question popup model will open. (refer to Fig

60)

If you don’t want to give a score for the question make it
check the checkbox of the “Do Not Score”. (refer to Fig
61)

If you want to score that question, then fill in “Correct
Answer Score”, “Correct Question When” and “Answer
Keyword”. (refer to Fig 62)

Click on the edit “#”* icon so you can make changes to
the questions and click on the “Save” button to save the
question. (refer to Fig 63)

Click on the “@” and you will see the purpose of this
question. (refer to Fig 64)

Click on the “i/” icon button. Once you click on the “”
icon button popup model will open and click on the “OK”
button. To delete the question. (refer to Fig 65)

Click on the “Save&Continue” and also, use the
navigation button to move to the next page. (refer to Fig
62)



NPS Survey Builder

Add Questions & Branding

m Create Your Survey Questions

Text Drag a question type from the left to begin. Preview

Texl Area

Long Text Area
URI

Email

Picklist
Multiselect Picklist
Date

Date/Time
Number
Percentage

File Upload

HEXREBRBOIINVEDS

Rating

Figure 59: get a Warning message “Please Add At Least One
Question”

Create a textarea Question

*Question Label

(

Complete this field.

llelp Text

[] po Not Score
*Correct Answer Score

* Correct Question When

Select an Option

Answer Keyword

Mark this question as required: [] Requircd

Add Question

Figure 60: Select the data type to create a question

Create a text Question
* Question Label

[ e

Please Fill Your Full Name.

Do Not Score

Mark this question as required: 7] Required

Figure 61: Select the data type to create a question



Create a text Question

= Question Label

[P e

Please rill Your Full Name.

7] Do Not score

= Correct Answer Score

100

* Correct Question When

Answered

Answer Keyword

([ veme namd

Mark this question as required: [ required

Figure 62: To Save the question, click on the Add Question button

Create a lext Question

* Question Label

[t wame

A

[ po Not score

* Conrect Answer Score

[o0

- Correct Question When

[ anwere

Answer Keyword

Demo Answer

Mark this question as required Required

Figure 63: Click on the edit icon button to update questions

Create Your Survey Questions

- Drag a question type from the left to begin. Preview

ot Aves
e How satisfied are you with our service? (510 Lo satsfied re you sith oo servicen - &

URL

Cmail
Picklist

Multiselect Picklist
Date

Date/Time
Number
rercentage

File Upload

Rating

Currency

Ranking

NPS

$JREPREBBOII MDD

CSAT

3

]

Figure 64: help text of the question



Confirm Delete

Figure 65: Click to delete the question

NPS Survey Builder [

Add Questions & Branding

Customize Form

(((((((((((((

Bl
—»
[:]

Figure 66: move to the next Customize form

Step 11: Customize the Survey Form

1. Survey Setting Tab

Click on the “Save&Continue” without mapping questions with
fields, then show an Error message for mapping questions with
fields. (refer to Fig 67)

In the Survey settings page if you want to make “All Questions
Required” check the checkbox” or leave it as default. You can
add “Auto Close Date” and “Auto Archive Date” but if “Auto
Archive Date” is less than 30 days from “Auto Close Date”. You
will get a popup saying “Archive date must be at least 30 days

from today”. (refer to Fig 68)

Select the value from “Quick Select Frequency” any option as
per your business requirement of a “Weekly (7) days” then
automatically set a value on “Survey Data Collection Frequency



(Days)” and “Number of Recurrences” will default value “2”. You
can add other values to that if you want based on “Quick Select
Frequency”. (refer to Fig 69)

e Click on the “Apply” button which is on the top-right corner of the
page. To Save the Survey Setting. (refer to Fig 70)

@ Eror 4

Field mapping is required before proceeding. Please map Lhe response questions Lo the selected object fields in the Response Mapping section.

[ustomize Form

ttings
B Survey Settings

sign Options Configure your survey preferences

estion Dependency

Allowable Target Objects

sponse Mapping

ore Levels

bnsiations — T .
o Timeline

Auto Close Date

led: Set archive date at least 30 days after the last expec

Allowed Time 1o Respond (Days)

S [ |

Figure 67: Click Save and Continue button to move next page
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i3I NPS Survey Builder | mes surve Y Acounls v Contads v Hles w Smvey Fomms w Questions ~ Held Mappings < Kesponses o~ oy Disiit v mMoe v -
= |
Design Options Configure your survey preferences
Question Dependency
Respense Mapping [ ANl Questions Requirca Allowable Target Objects
© Make ail survey questions mandatory Case -

Score Levels

Transiatiens &5 Timeline
reo s, 2035 - p
(
X Recurrence
oo ) [ | [~
Figure 68: Save Auto Close and Auto Archive Date
[ b5, 2055 S ] | Ve 14,205 =

© Date when survey will automatically close @ Recommended: Set archive date at least 30 days after the last expected survey response

Allowed 1ime to Iespond (1Days)

= J

\I
= Recurrence

Survey Data Coll

[+

90 (quarterly), 180 (sermi

Quick Select Frequency

[ Weekly (7 days) hd ]

Back Cancel Save Save and Continue




Figure 69: Auto Select Survey Data collection Frequency based on Quick
Select Frequency

@ success

Survey settings saved successfully

Customize Form ©

Settings

B Survey Settings
Conf

Design Options figure your survey preferences

Question Dependency

[J All Questions Required Allowable larget Objects
© Make all survey questions mandatory Account -

Response Mapping

Score Levels

ranslations i3 Timeline
Feb 28, 2025 & ] [ Jun 19, 2025 a
Figure 70: click on the Apply button to get the success message
2. Design Option Tab
e On the Design Options page, you can add a “Logo”,
“‘Header”, “Footer”, and “Background image” or
“Background color” You can select only one of the two,
and you can set questions “font color”, “font-size”, “font
type”, and “number of Questions per page” for the
Customize form Click on to “Apply” button to save the
design of the Survey form. (refer to Fig 71)
Cumtomize Form — — e
(&) Entn,
2
(- || so00m0 | [ 2 -
(M- ) oo | o =
o s mmens s .

Figure 71: Click on the Appy button to save changes

3. Question Dependency

e On the Question Dependency page you can add many
Rules by clicking on “Add New Rule” as per business
requirements and you can add Source Questions with



conditions for Answers, Select “Target Questions” and
keep the default “Active” to apply for the Customize form
Click on the “Save Rule” button. (refer To Fig 72)

e [ @ seoan ] Ghaes?xe @
331 NPS Survey Builder NPSSurvey  Accounts ~  Contacts - Tiles s SurveyForms ~  Questions ~  [ield Mappings ~  Responses ~  Scorelevels ~  Survey Distributions ~  More ¥ -
Customize Form Rule saved successfully. Q
e a Question Branching Rules
e -
:° IL‘ ‘ v] [[qEq‘uu\:. v] fnswe:/cry satisfied (Excellent service v]
i
Figure 72: To Apply New Rule on Questions
4. Response Mapping
® On the Response Mapping page you can add a map to your
Selection questions by selecting any object (case) and their fields
like “Name”, “Email Address” based on the business need for the
Customize form Click on the “Save Mappings” button to save
Response Mapping. (refer to Figure 73).

Customize Form

E Survey Form Mapping

[Ccene

How satisfied are you with our service?

How satisfied are you with our service?

Back cancel Save Save and Continus

Figure 73: Click on the Save Mappings button to save




5. Score Level
e On the Score Levels page, you can add by clicking on the “+”
Icon Score Levels and remove Score levels By Clicking on the
“7” Icon on the business needs the Customize form Click on the
“Save” button to save the score level of the question. (refer to Fig

Scttings @ Ssuccess
Score Level Score Levels Update Successfully
Design Options
Question Dependency SCORE RANGE SCORE LABEL SCORE COLOR ACTION
Response Mapping
- P — -= Survey Score - " —
Score | evels 20 40 High - || woois1s
Translations
<= < o
(« Survey Score (o | [ medium | [ rosome |
< urvey Score < & +
G ] = s = | [= | ()]

Cancel Save

Figure 74: Click on the Save button to save the score level

6. Preview Icon
e Click on the Preview “@?” |con to view the survey,
customize the form and if you want to add any changes,
you can modify it Click on the close button icon to close the
model. (refer to Fig 75)

Form Preview
—

Service Satisfaction Survey

How satisficd arc you with our scrvice? g

Figure 75: Click on the preview icon to customize the form

7. Save and Continue
e Click on the “Save and Continue” and also, use the navigation

button, and move next to the “Customize Form” page (refer to

Figure 72).



Thank You Message
Customi

ize Your Thank You Page

Message Heading

l J

Message

ooz )02 [s]u]5 )=l ]-e[+)=[=]=] o [m)=] |

Figure 76: Click on the Save and Continue button

Step 12: Thank You Page

e On the Thank page, you add a Message Heading like “Thank for your
time” and a Message like “Thank you for your feedback! We
appreciate your time and will use it to serve you better.” as per your
business need. You can see the customized message page right side

Click the “Save” or “Save and Continue” button (refer to Figure 77).

« Click on the “Save and Continue” button, and move next to the“Delivery
and Deployment Setting” page. (refer to Fig 78)

Thank You Message

Customize Your Ihank You I'age

Default! Thank You Page
Message Heading

[ Thank you for your feedback. ]

Thank You for your valuable time. We appreciate your time
Message

[z <[ < [a] 1] u[5][=]iz[-=[][=][=]=] = [m][z] |

Thank You tor your valuable time. We appreciate your time.

Figure 77: To add Message Heading and Message



Survey Distribution & Deployment
Manage and track your survey distribution

Share Survey

https://force-momentum-2366-dev-ed.scratch.my.site.com/s/?surveyFormld—a06Rt00000EjwXdIAJ

B8 Distribution Channels

[T
i

I K

QR Code

Figure 78: Click on the Save and Continue button

Step 13: Delivery and Deployment Setting

® On the Survey Distribution & Development page, you can See the
Distribution Channels “Email” or “QR Code”. You can select based on
your need.” when you select “Email” get the option to select any number
of “Recipients” with their “Name”, “Customer Email” and “Company

Info” by checking on the checkbox (refer to Figure 79).

® Select “Email Template” from the picklist to send through Email. (refer to
Fig 80)

e Once you select the Email template like “NPS Survey” the popup will
open. You can modify the Email Template based on your business needs
if you click on the “Cancel” or cross “ ){ ” icon button your changes will not
save. (refer to Fig 81)

e The “NPS Survey” Email Template is used to gather customer feedback
on the implementation process, measure satisfaction, and identify areas
for improvement with the help of the Survey form link. (refer to Fig 82)

e In the “Survey Archive Completion” Email Template, the survey
responses have been successfully archived, and you can review the

details or contact your admin if needed. (refer to Fig 83)

® Once you have made any changes, click on the “Save Template”. You
will get a popup saying “Template Saved Successfully”. (refer to Fig 84)



e After the Save Email template, You can Select the Distribution type “Send
Now” or “Schedule” Based on your business needs if you want to
schedule send the survey form, click on the “Send Survey” button. (refer
To Fig 85)

e If you can send the survey form by selecting “Schedule”, click on
the“Send Survey” button. (refer to Fig 86)

e Once click on the “Send Survey” button. You will get a popup saying,
“Survey Distribution initiated Successfully.” Move next to the “Result”
Tab
(refer to Fig 87)

e |[f click on the “Back” button, you will see the Distribution History table
with the Distribution Name, Channel, Status, Scheduled Date, and
Completion Rate.

(refer to Fig 88)

e Again Click on “Save and Continue” and also, use the navigation
button, move next to the “Result” tab, you can see Response Report
Details “Total Responses”, “Response Rate”, “Score Rate”, “Daily
Responses”, and “Cumulative Responses” in the chart.

(refer to Fig 89)

EA Distribution Channels

ey
HIITTH

Company Info

Figure 79: Select the Distribution channel and Recipients



http ivatelimited-dc-dev-ed.develop.my.site.com/nps 1 7surveyFormid —a07WUOOO00Hs2d2 YAB

a Distribution Channels

1]
Email
> Recipients
\ Customization
Email Template
Select an Oplion v
NPS Survey |
> Survey_Archive_Compiction

Figure 80: Select the Email template and the model will open

Edit Email Template

*Subject

[ We Value Your Feedback — Share Your Thoughts!

* Fmail Body

[ salesforce Sans v H 12 - ]@[ B ‘ I ‘ Y] ‘%][

Hi {IContact.Name},

Congratulations on completing the Implementation phase of our OneLocal partnership. We are so excited to see your business grow on our platform.
We strive to provide our merchants with the best possible expericnce, and we'd love to hear your feedback on our Implementation process update.
Please take a tew moments to complete this survey and let us know it our team meets your expectations.

Thank you in advance for your valuable insights. Your input will help us continue to improve and ensure we meet your needs to.

Thank you,

Marco Rocchetti

Implementation Team Lead - OneLocal
Please do not forward this email as its survey link is unique to you.
It you no langer wish ta receive these emails, unsubscribe here.

ve Template

Figure 81: To make changes to the Email template

Edit Email Template

*Subject

We Value Your Feedback — Share Your Thoughts!

* Email Body

Salestorce Sans v H 12

Hi {IContact.Name},

Congratulations on completing the Implementation phase of our OneLocal partnership. We are so excited to see your business grow on our platform.
We strive to provide our merchants with the best possible experience, and we'd love to hear your feedback on our Implementation process update.
Please take a few moments to complete this survey and let s know if our feam meets your expectations.

Thank you in advance for your valuable insights. Your input will help us continue to improve and ensure we meet your needs to.

Thank you,

Marco Rocchetti

Implementation Team Lead - OneLocal

Please do not forward this email as its survey link is unique to you.

If you no longer wish to receive these emails, unsubscribe here.

ve Template

Figure 82: To used to send the survey form link



Edit Email Template

*Subject

[ Survey Archive C ion: {iSurvey Distributi Records Processed

‘[ seestorcesans + || 12~ |- )(8] 1] v |5

Survey Archive Complete

Hello (User.FirstName),
The survey archive process has been completed successfully. Below are the details of the operation:

Distribution 1: {:istributionid}

Records Processed: {!RecordsProcessed}

Completion Time: {NOW(}

Status: v Successfully Completed

All selected survey responses have been successfully archived in the system

View Distribution Record

If you have any questions or concemns, please contact your system administrator. -

Figure 83: To be used to send the email that Survey Archive Completed.
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Figure 84: Click on the Save Template button
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Email QR code

> Recipients
~ Customization

Email Template

o 3

~ Schedule

Distribution Type

Figure 85: Click on the Send Survey button by selecting Distribution Type of
Send Now



> Recipients
~ Customization
Cmail Templste
NPS Survey
~ Schedule

Schedule Date/Time
*Dale *Time

| Feb6. 2025

& || 25em @

SN

> Send Suivey

Figure 86: Click on the Send Survey button by selecting Distribution Type of
Schedule

NPS Survey Builder

NPS Suivey  Accounts - Contacts
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Recent Responses

Customer Name

—any Ui

Survey Type

Average Score (%) Latest Response Date Response

Back Cancer

Figure 87: after clicking on the Send Survey button, get a popup

~% o
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Email ar code

> Recipients

> Customization l

> Schedule
[E) Distribution History

Distribution Name ~ | channet ~ | starus ~ | Scheduted Date ~ | Completion rate ~
sp-0205 email Scheduled 2025-02-0010/:58:28.0002
Back  Cancel  Save and Continue

Figure 88: after clicking on the back button to see the Distribution History.




m Response Report

Survesy Report & Delails

TOTAL RESPONSLS

Daily Responses

RESPONSE RATE SCORC RATE
33.33% 35.6%
Cumulative Responses
Daily Contact Distributian Cumulative Contact Growth
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Figure 89: click on the Save and Continue button to see the Response Report.

Step 14: Send Email and Fill Survey Form

Once click on the “Send Survey” button. You will get a survey mail with
link of the Survey form. (refer to Fig 90)

Note:- If not get mail in inbox. Please check “Spam” once.

Go to the mailbox open mail, and click on the “Click here to take the
survey” button. You will be redirected to the survey form. (refer to Fig 91)
Once Fillin all responses, then click on the “Submit” button to submit the
responses.

(refer to Fig 92)

Once click on the “Submit” button. You will get a popup saying, “Survey

Sumited Successfully.” It will redirect to the “Thank You Message”
page. (refer to Fig 93)

Hi Ankit Sinha,

Congratulations

expectations

Thank you,

Implementation

If you no longer

on completing the Implementation phase of our OnelLocal partnership. We are so

excited to see your business grow on our platform

We strive to provide cur merchants with the best possible experience, and we'd love to hear your
feedback on our Implementation process update.

Please take a few moments to complete this survey and let us know if our team meets your

Please complete the survey before 2/11/2025.

Click here to take the survey

Thank you in advance for your valuable insights. Your input will help us continue to improve and ensure
we meet your needs

Marco Rocchetti

Team Lead - OnelLocal

Please do not forward this email as its survey link is unique to you

wish to receive these emails, unsubscribe here.

Survey link

Figure 90: after clicking on the save survey button, the Survey emails sent with the




How satisfied are you with our service? * g

How satisfied are you with our service? g

Figure 91: Open the mailbox and click on the button to open the survey form

Excellent service, exceeded my expectations!

How satisfied are you with our service? g

Very Satisfied (Excellent service -

Femetent

Figure 92: Attend all questions and click to submit button




Step 15: Result

We are happy to connect with you

Figure 93: Click on the submit button and move to thank you page

Go to Salesforce, and Again the “Result” tab, Scroll down you will

see Recent Responses below in the table “Customer Name”, “Survey
Type”, “Average Score”, “Latest Response Date”, and

“‘Response”(refer to Figure 94).

Now Click any “Response”, You will see all responses for Questions with
Answers

(refer to Figure 95)

Then, the Response page is open where you can see, all responses
submitted by the user, score, score label, and score color. (refer to
Figure 95)

Click on the “File” icon to view the uploaded files. (refer to Figure 96)



Response Report
Survey Report & Details
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Figure 94: click on the Save and Continue button to see the Response Report.
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Contact Response Details

E Responses for Ankit Sinha

QUESTION FIELD NAME ANSWER SCORE(%) SCORE LABEL SCORE COLOR FILES
Test CSAT with Score masterrecordid 6 0.00% N/A N/A
Test CES with Score. lastname Neutral 0.00% N/A N/A
Test CES without Score. otherstreet Easy 75.00% N/A N/A
Test NPS with Score birthdate 9 100.00% High .
Test NPS without Score. othercity 4 0.00% N/A N/A
N/A salutation 3 N/A N/A N/A
Test CSAT without Score. accountid 6 55.56% N/A N/A

Figure 95: click on the response button to see contact response Details.

Test Number OtherCity 50 100.00% High [ |
Test Percentage: Otherlongitude 50 100.00% High .
Test File Upload OtherLongitude N/A N/A N/A N/A . (1]
Test Rating Heart MailingStreet 8 0.00% N/A N/A
Test Rating Star OtherAddress 10 0.00% N/A N/A
Test Rating Number MailingCity 8 100.00% High .

Figure 96: click on the response button to see contact response Details.



Step 16: Edit,

Clone, Share, and Delete Survey Form
e Click on the “Select Existing” button, You will be redirected to the Survey
forms table (refer to Figures 97 and 98).

In the Survey Forms Table Select your form, and if you don’t find your

form click on the “Next” or “Previous” button and select your form. Click
on the right-corner “V¥” icon, and you will see the buttons “Edit”, “Delete”,

“Share”, and “Clone”
(refer to Figure 99).

e If you are on “Edit” you will be redirected to the NPS Survey Builder page

(refer to Figure 100).
e Click on the “Delete” button, and click on the “Ok” to delete that survey.
(refer to Figure 101).

e In Select Survey Form, Click on the “Share,” button and you will be
redirected to the “Delivery And Development Settings” tab (refer to Figure
101).

e In Select Survey Form, Click on the “Clone,” button, You will get a popup
saying “Survey Form Cloned Successfully.” (refer to Figure 103).

Name your new survey [ R ] Description About survey Form
4
Select the type of survey you want to send
Net Promoter Score Customer Satisfaction Score (CSAl) Customer Effort Score (CES) Others
ooooooooon >k B ¢xreo

Create New Select Existing

Survey Forms

Name

Figure 97: click on the select Existing.

I test data

test data

testing data

Test on 03 Feb

Test For the Header

Test User

hjb

Service Satisfaction Survey

Test By Ankit - Clone test

Previous

v | Description v | category v | Object Name v | Duplicate v
Account =)
Test Description =)
Case Yes =)
The Service Satisfaction Survey helps busines...  others Case Yes £3}
Test Description. =3 Case Yes -
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Figure 98: click on the Select Existing button to move to the Survey Forms Table.

Name v | Description v | Category v | Object Name ~ | Duplicate v ‘

test data E3}
test data &3
testing data S
Test on 03 Feb Account [[ean |
Test For the Header Test Description Delete

Test User Case Yes Share

hjb Case Yes Clone

Service Satisfaction Survey The Service Satisfaction Survey helps busines...  others Case Yes 0]
Test By Ankit - Clone test Test Description. s Case Yes
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Figure 99: Select your form and click on the icon button.

NPS Survey Builder

S -- ---

Name your new survey

[ Test Survey Form ] Description

Test Survey Description \

Select the type of survey you want to send

Net Promoter Score Customer Satisfaction Score (CSAI) Customer Effort Score (CES) Others

ooEnooooon e o L@

Figure 100: Click on the Edit button to redirect to NPS Survey Builder.

Confirm Delete

Are you sure you want to delete this survey form?

Figure 101: Click on the delete button will get the popup.



Survey Distribution & Deployment

Manage and track your survey distribution

Share Survey

https://force-momentum-2366-dev-ed.scratch.my.site.com/s/?surveyFormld—a06Rt00000EjwXdIAJ

B8 Distribution Channels

[T
i

Email QR Code

Back Cancel Save and Continuc

Figure 102: Click on the share button to redirect to the Delivery and Development
Setting tab

o [ ] I @me?oa

:22 NPS Survey Builder NPS Survey  Accounts ~  Contacts \/  Files v SurveyForms v  Questions v  Field Mappings “/  Responses \/  Scorelevels \  Survey Distributions ~  More ¥ s

° Success X

Survey Forms S P coned sl
Name v | Description v | Category v | Object Name v | Duplicate v

test data =)
test data E]
testing data E]
Test on 03 Feb Account =)
Test For the Header Test Description £3}
Test User Case Yes E3}
hib Case Yes 2}
Service Satisfaction Survey The Service Satisfaction Survey helps busines...  others Case Yes @
Test By Ankit - Clone test Test Description. CEs Case Yes )
Service Satisfaction Survey - Clone The Service Satisfaction Survey helps busines...  others Case Yes -
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Figure 103: Click on the clone button to make a Duplicate of Survey form.

Thank You
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