NPS Survey Builder Application

Introduction:

1. Document Purpose

The Installation Guide aims to explain how to install the NPS Survey Builder. The document

contains detailed information and images for better understanding.

NPS Survey Builder App Installation

Guide

Step 1: Install the NPS Survey Builder Application

e Log in with your Salesforce Org. (refer to Figure 1)
e Choose a profile for package installation and click on the “Install” button
to install the NPS Survey Builder Package. (refer to Figure 2)

salesforce
1 Savea

uuuuuuuuuuuuuuuu

Nota cuslomer?

See how Tabl
Agentforce at
Conference.

Get ready for the must-attend data and analytics event
year with sessions and demos on how Tableau enrich Al
agents with analytics skills. Save $600 on early-bird pricing

Figure 1: login your Salesforce org
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Figure 2: Choose Profile and Install

Step 2: Register Experience Site

e Go to Home => Quick Find Box => Search “Site”. (refer to Fig 2)
Then, check the checkbox and Click “Register My Salesforce
Site Domain”. (refer to Figure 3)

Q sites

v User Interface =

~ Sites and Domains Sites Help for this Page &

Custom URLs

What is a Site?

Domains
Sites Salesforce sites enables you to create public websites and applications that are directly integrated with your Salesforce.com organization—without requiring users to log in with a userame and password. You can publicly expose any
information stored in your organization through pages that match the look and feel of your company's brand. Use sites to create public community sites to gather customer feedback, branded login and registration pages for your portals, Web
forms for capturing leads, and so on.
v Security
Because sites are hosted on Salesforce servers, there are no data integration issues. And because sites are built on native Visualforce pages, data validation on collected information is performed automatically. You can allow users to access
Trusted URLs your site through your unique Salesforce domain and URL, o you can register your own branded domain or subdomain to redirect to your site.
Create multiple sites that appeal to different audiences and satisfy your company's various business needs. For example, a software company could create one site for new developers, another for customers, and a third for marketing
Didn't find what you're looking for? Sample sites URLS
Try using Global Search. ( sc-dev-ed develop it )
Sample Domain Name ( P —— " )
( dcdev-ed develop my salesforce-sies com |
[ -dc-de d.develop.m) ite ]

develop.my. .com

1 have read and accepted the Salesforce Sites Terms of Use | Register My Salesforce Site Domain

Figure 3: Register Experience Site

Step 3: Enable Digital Experience And Create Experience Site

e Go to Home => Quick Find Box => Search “Digital Experiences”.
(refer to Figure 4)

e After the Page reloads click on “New”. For Creating Experience Site.
(refer to Figure 5)

e Select “Build Your Own (Aura)’ Experience site Template. (refer
to Figure 6)

e Click on “Get Started” to create a new experience site. (refer to
Figure 7)



Note:

Enter “Site Name” and click on “Create”. (refer to Figure 8)
Choose the “Builder” option. For Customizing Experience Site.
(refer to Figure 9).

e Click the “Components” option and drag the “formPreview”
component to the content area for displaying the Survey Form.
(refer to Figure 10)

e Click on the “Setting” icon to display the Thank You message.
(refer to Figure 11)

e Choose “Standard Page”. (refer to Figure 12)

e C(lick on the “New Blank Page” at the top-right. (refer to Figure
13)

e Choose “1 full-width column” from the current layout to display
the Survey Form on the full page. Then click on “Next” (refer to
Figure 14)

e Enter the “Name” and “API Name” of the thank you page and
click on the “Create” button. (refer to Figure 15)

e Click on the “Component” and drag “thankYouPreviewPage” on
the content body. To display a Thank you message after
submitting the Survey Form. (refer to Figure 16)

1) Click on the “Page Properties”/”Gear Icon” and verify the URL. Verify
the URL of the “thankYouPreviewPage”. Make sure “-” is not included in
the URL.

(refer to Figure 17)
2) Create an Audience and Assign.
a) Click on the “Gear Icon” of the ThankYou Page = Click on Page

Variation = Create Audience = Follow the Steps from the Figure
18 Image using the Guest User Profile Name and Any User Profile
that needs access to the page = Click on “Save & Assign” button.
(refer to Figure 18)

3) Click on the “Publish” from the top-right of the page. (refer to Figure 19)

4) Click the “Setting” icon and check the “Public Access” checkbox.

(refer to Figure 20)
Go to Home => search “ Orgination Wide Addresses” and click on “Add”. Then

Enter “Display Name”, and “Email” Check the checkbox for “Allow All Profiles to
Use this From Address” and click “Save”. (refer to Figure 21)

Note:- Check Your email and verify it.



Q_ digital Experiences SETUP

Settings

v Feature Settings

- Build pixel-perfect websites, portals, communities, and forums with Experience Cloud. Lear More
~ Digital Experiences
To start creating your sites, enable digital experiences
Salesforce CMS

Settings | Save|
1 = Required Information
Enable Digital Experiences
Didn't find what you're looking for? 4
Try using Global Search. After you enable digital experiences in your org, you must still create, configure, customize, and then activate a site before t's live and availabe to users.
Enable Digital Experiences

Figure 4: Digital Experience

SETUP
Settings
+ Feature Settings
v Digital Experiences Digital Expe riences Visit our Trailblazer CommunityHelp for this Page @
All Sites.
@ ‘Success! You can now create new Experience Cloud sites.
Pages
Salesforce CMS. The list shows Experience Cloud sites in your org. Clicking on the URL takes you directly to the site. If you're not a site member, the URL isn't linked. Archived sites aren't included in this list. Check the Digital Experience app in Lightning
Experience page to see your archived sites.
Settings Maximum number of published and unpublished sites: 100
Templates Al Sites New
Themes No Sites
Didn't find what you're looking for?
Figure 5: Create New Experience Site
Customer Account Portal 14 Customer Service 5 Build Your Own (Aura) 14
by Salesforce by Salesforce by Salesforce

Record Management - Third-Party Integration - Self-Service « Collaboration = Customization - .
< ! i Customizable - Flexible
Streamlined Profile = Knowledae Base Intelligence

Create a responsive portal where customers can access Create a responsive site that lets members post questions, Create customized solutions for your unique needs. Start
knowledge articles, view and update their accounts. 2nd access relevant content and records, view arti with basic pages (including Home, Error, Search, and L

Figure 6: Experience site Template



Build Your Own (Aura) 7

by Salesforce

et Started

About This Template

Create customized solutions for your unique needs. Start with basic pages
(including Home, Error, Search, and Login) and the full set of Lightning
components. Add the pages, custom components, and themes that your
solution requires.

Features

Customizable

Build your unique solution your way using drag-and-drop Lightning components as well as
custom components. This template includes I lome, Crror, Search, Login, and Generic
Record List, Record Detail, and Related Record List pages to get you started.

Flexible
Create a pixel-perfect branded solution with Experience Builder. Add theming and integrate

content from your existing website with CMS Connect, and create a personalized
experience using the Audiences platform.

Figure 7: Create Experience Site

Enter a Name

Not sure what to enter? Don't worry—you can always change it later.

Name

[ NPS Survey Builder]

URL

appycrownprivatelimited-dc-dev-ed.develop.my. optional

Figure 8: Enter Name and Create

NPS Survey Builder (preview - Unpublished ) Add Metrics

See your favorite metrics right here by getting the latest AppExchange package.

My Workspaces Quick Links

Experience Pulse Metrics
E E Lightning Carousel and Banner Components

Builder

Build, brand, and customize your site’s pages.

Gamification

Keep your members engaged with recognition
badges.

Moderation

Monitor posts and comments, create rules.

Dashboards

Examine the health of your site with reports and
dashboards and engage with members.

Content Management

Organize, manage, and build collections for your
Experience Cloud site.

Administration

Configure settings and properties for your
experience,

Create Lightning Web Runtime Sites
Set Up and Manage Experience Cloud Sites

AppExchange

Lightning Web Runtime for
Experience Cloud

START LEARNING >

TRAILHEAD

Figure 9: Customize Experience site
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Figure 10: Drag component for display Survey form
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Figure 11: Display Thank You Message

New Page

What type of page would you like to create?

Standard Page

Create a page that's based on a layout and
add any combination of components.

Object Pages

Create record detail, list, and related list pages

connected to a Salesforce object.

Figure 12: Choose Standard Page




New Page

Choose a preconfigured page or starl with a blank page layoul

Q, search ] New Blank Page
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Figure 13: Choose a New Blank Page

New Page

Choose a content layout that defines the regions of your page.
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Figure 14: Choose Experience Site Page Layout

New Page

Give your page a name and a URL.
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o ]
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Figure 15: Enter Name and API Name
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Figure 16: Drag Thank You component
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Figure 17: Verify the Thank you Page URL.

Edit Audience

Edit your audience’s criteria_ If the audience is assigned, the changes take effect immediately on your published community.

* Audience Name

Guest User

Audience Criteria

Audience Matches When

[ All Conditions Are Met.

Cnitena lype Operator Vvalue

User > Profile > Name equals v ] [ Enter Value...

Systcm Administrator X
NPS Survey Profile X

+ Add Condition

Figure 18: Create an Audience and Assign.



Publish your site?

Publish

S

appycrownprivatelimited-dc-dev-ed.develop.my . site.com./s

Salesforce serves this domain using a content delivery network (CDMN).

Publication Description &»

Describe the changes that you made to the site...

e

We
is finished before yvou make further changes to the site.

send an email confirmation when your changes are live. To avoid errors, wai

Cancel

o s/ 200

till publication

Figure 19: Publish the Experience Site.

Settings General
General View and edit the main properties of your site.
Theme

Site Details
Languages
Template

- Build Your Own
Navigation

Mobile Publisher Public Access @

Guest users can scc and intcract with the site without logging in
SEO

Site Title

CMS Connect
{ NPS Survey Builder

Advanced
Published Status

Security & Privacy Published: https://appycrownprivatelimited-dc-dev-ed.develop.my.site.com/s

Peveloper Guest User Profile
Configure access for guest or unauthenticated users. Learn More

Updarte
paates NPS Survey Builder Profile

Change History

Figure 20:
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Hyperforce Assistant

~ Email save | | Save and New | | Cancel
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~ Development Display Name

| Saloshub
| rasheea@salesfoece.info

Scratch Orgs Cmail Address

Purpose  [User Selection

Didn't find what you're looking for? @ Alow ANl Profies 1o Use this From Adaress

Tiy using Global Search ) Allow Only Selected Profiles to Use the From Address
Profiles

Sets

save| | save and New| [cancal

Figure 21: Create Organization-Wide Addresses.




Step 4: Activate Experience Site

e Click on “Workspaces” and click on “Administration” from the options.
(refer to Figure 22)

e Click on “Activate” to activate the “Experience site”. (refer to Figure 23)

e Click on “Members”, and check in the “Available Permission Set”.

If “Survey Builder Guest User” is not available, move to “Selected

Permission Set” and click “Save.” (refer to Figure 24)
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Figure 22: Administration.

NPS Survey

}‘ Administration

Settings

Preferences
Members
Contributors

Login & Registration
Emails

Pages

Rich Publisher Apps

URL Redirects

Settings

When a site is activated, new members receive a welcome email message. If you don’t want new members to receive the email
deselect the Send welcome email checkbox in Emails.

NPS Survey #

hitps://appycrownprivatelimited-dc-dev-ed.develop.my site.com/mnps1 | &

Status Preview Activate

Template Build Your Own Change Template

Figure 23: Activate Experience Site.
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Save Cancel

Figure 24: Check Permission Set.

Step 5: Assign Permission Set

1. Go to Home>Quick Find Box> Search “Permission Set” and Find
“Survey Builder Guest User”. Assign to the Guest User to create
the record.
(refer to Figure 25)
a. Click on “Manage Assignments” (refer to Figure 26)
b. Click on the “Add Assignment” to assign to the Guest
User.
(refer to Figure 27)
c. Check the checkbox of “NPS Survey Builder Site Guest
User”.
Click on the “Next” button. To assign Permission Set to
the Guest
User. (refer to Figure 28)
d. Click on the “Assign” button to assign the permission set
to the
Guest User. (refer to Figure 29)

e. Click on “Done” to assign a Guest User. (refer to Figure 30)

2. Go to Home>Quick Find Box> Search “Permission Set” and Find
“Survey Builder Admin Permission”. Assign to the Admin to
create, read, and update the record. (refer to Figure 25)



a). Click on “Manange Assignment” to assign the permission
set to the
Admin. (refer to Figure 31)
b). Click on the “Add Assignment” to assign. (refer to Figure
32).
c). Choose “System Administrator” Profile and click on the
“Next”
Button. (refer To Figure 33).
d). Click on the “Assign” button to assign the permission set.
(refer to Figure 34)

e). Click on the “Done” button for assignment. (refer to Figure 35).
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Figure 25: Search Permission Set.

Permission Set

Survey Builder Guest User

| Find Settings... ® ‘ | |Clone | Manage Assignments | View Summary

Figure 26: Manage Assignment.

.. > SETUP > PERMISSION SET "SURVEY BUILDER GUEST USER’
Survey Builder Guest User

Current Assignments

Figure 27: Add Assignment.



NPS Survey Builder Site Guest User Guest User License

1 item selected < hd
[=] Full Mame T ~ | Atias  ~ | Username ~ | Rele ~ | Active ~ | Profile ~
[ C. Charter Expert Chatter chatty.00dwu00000ivb9j2ah.ombajkolj0jb@chatter.salestorce.com - Chatter Free User =]
6 =T — e S, = Analytics Cloud integration User ()
—J 6 Security User sec insightssecurity @00dwu00000ivb9j2ah.com - Analytics Cloud Security User
Figure 28: Assign Permission Set to the Guest User.
Selected Users
Full Name ~ Role e Profile ~ Active User License ~ Expires On ~
NPS Survey Builder Site Guest ... NPS Survey Builder Profile ~ Guest User License Never Expires
[ | 22
Figure 29: Assign to the Guest User.
Assignment Summary
Full Name v User License ~ Expires On Time Zone ~ Status ~

Success

Figure 30: Assigned.
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| Find Settings.__ > | | | Clone || Manage Assignments || View Summary
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Description
License
Session Activation Required
Permission Set Groups Added To o

Figure 31: Manage Assignments.




.. > SETUP > PERMISSION SET *SURVEY BUILDER ADMIN PERMISSION®
Survey Builder Admin Permission

F—__—-__

Current Assignments Add Assignment

Figure 32: Add Assignment to the Guest User.
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Figure 33: Choose Admin User.

Selected Users

Full Name ~ | Role ~ | Profile ~ | Active User License ~ | Expires On ~

Ankit Kumar System Administrator ~ Salesforce Never Expires

Figure 34: Assign To The Admin.
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Ankit Kumar Salesforee Susecens:

Figure 35: Assigned.



Step 6: Update Experience Site URL.

e Go to Home> Quick Find Box> Search “All Sites” and copy the URL.
(refer to Figure 36)

e Go to Home> Quick find Box> Custom Setting and click on the
“SurveyFormPage”. (refer to Figure 37)

e C(lick on “Manage”. To update the SurveyFormUrl and Thank You Page
URL.
(refer to Figure 38)

e Click on the “New”. To update the Form URL and Thank you Page URL.
(refer to Figure 39).

e Daste the copied URL in the “FormPageURL". and after Url add
‘Is’.
For example:- https://abc.develop.my.site.com/npsl/s
In the “ThankYouPageURL” paste the same Url and after Url give
‘/" and add the thankYou Url. (refer to Fig 40 and 41).
For Example:- https://abc.develop.my.site.com/npsl/thankyou

e Click on the “Save” button to save the URL.

B Setup Home  Object Manager

SETUP
All Sites

v Digital Experiences Digital Expe riences Visit our Trailblazer CommunityHelp for this Page @
All Sites

Q_ Allsites

v Feature Settings —_

|

The list shows Experience Cloud sites in your org. Clicking on the URL takes you directly to the site. If you're not a site member, the URL isn't linked. Archived sites aren't included in this list. Check the Digital Experience app in Lightning
Experience page to see your archived sites
Maximum number of published and unpublished sites: 100

Didn't find what you're looking for?

Try using Global Search All Sites
Action Name Framework Status.
Workspaces | Builder NPS Survey Builder Aura Preview
Figure 36: Copy URL.
Custom Settings Help for this Page |

Use custom settings to create and manage custom data at the organization, profile, and user levels. Custom settings data is stored in the application cache. This means you can access it efficiently, without the cost of
repeated queries. Custom settings data can be used by formula fields, Visualforce, Apex, and the Web Services API.

Get Usage
View: Create New View -
A|/B/IC/DIE/FIG/H/I/J/IKILIM/N/O/P/Q[RIS/T/U V|W[X|Y| Z| Other Al
New
Action Label * Visibility Settings Type Namespace Prefix o Description Record Size Number of Records Total Size
Manage #; SurveyFormPage Public Hierarchy npssurveyapp 610 0 0

Figure 37: Edit Custom Setting.



Custom Setting Definition

SurveyFormPage

Create the fields for your custom setting. The data in these fields are cached with the application

Custom Setting Definition Detail
Label

APl Name

Visibility

Namespace Prefix

Last Modified Date

Manage
SurveyFormPage
npssurveyapp__SurveyFormPage__c
Public
npssurveyapp

18/02/2025, 10:39 am

Object Name
Setting Type

Description
Created Date

Record Size

Help for this Page {

SurveyFormPage
Hierarchy

18/02/2025, 10:39 am
610

Figure 38: Manage Custom Setting.

Custom Setting

SurveyFormPage

If the custom setting is a list, click New to add a new set of data. For example, if your application had a setting for country codes, each set might include the country’s name and dialing code.

If the custom setting is @ hierarchy, you can add data for the user, profile, or organization level. For example, you may want different values to display depending on whether a specific user is running the app, a specific profile,

or just a general user.

Help for this Page @

¥ Default Organization Level Value

View: Create New View

Figure 39: Manage Custom Setting.

SurveyFormPage Edit

Provide values for the fields you created. This data is cached with the application

Edit SurveyFormPage

SurveyFormPage Information

Location Saleshub

Cancel

Pages

FormPageURL ‘ hl‘tps:ﬂforce—momenlum—23(|
ThankyouPageURL | hittps //force-momentum-23¢|
Figure 40: Paste URL.
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Page Variations

Name @

= reme

Error

> Generic

[ Q, Find a page...

Create Record

oObject

[ ThankYou

URL @
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Change URL

Figure 41: Copy ThankYou URL.



Step 7: Check Access To The Guest User.

e Go to Home>Quick Find Box>search “General Setting” under “Feature
Settings”.
Click on the “Edit” button. (refer to Figure 42)

e Make sure the checkbox is checked for “Allow site guest users to upload
files”. and “Save”. For Upload files by the Guest User. (refer to Fig 43)

e  Go to Home> Quick Find Box> search “Deliverability”. (refer to Figure
44)

Note:- Make sure “Access to send Email” is “All Email”.

Q_ General Settings Nl sctue

General Settings

~ Subscription Management

| |
- . =
General Settings Salesforce Files Settings

~ Feature Settings Use this page to modify Salesforce Files settings for your organization

~ Salesforce Files - - -
Files uploaded to the Attachments related list on records are uploaded as Salesforce Files, not as attachments | i

General Settings Files posted on user profiles in communities are visible only to members of the community where the files originated. | i
v Libraries in Salesforce Files. | i
+~ Skip triggers execution when deploying asset files | i

Didn't find what you're looking for?
Try using Global Search Skip triggers execution and validation rules on asset files | i
Display alternative file previews | i

Allow site guest users to upload files | i

Set file access to Set by Record for files attached to records | i

Use the File Upload Lightning web component for LWR sites | i

RN

Enable Files to be ingested into Data Cloud | i

Edit

Figure 42: Check The Access.
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Figure 43: Give The Access.



e
Deliverability
~ Email | ¢

Deliverability Deliverability

Test Deliverability Configure the settings on this page to improve your organization’s email deliverability. Some settings apply to emails sent through Salesforce and emails sent through external accounts that you can connect to Salesforce
Other settings apply to emails sent through Salesforce or email relay only.

Didn't find what you're lnoking for? .
Try using Global Search. Deliverability save

Access to Send Email (All Email Services) 1 = Required Information

Access level | All email v

Figure 44: Check Deliverability

Step 8: Create Sharing Settings

e Go to Home>Quick Find Box>search “Sharing Settings”. (refer to
Figure 45)
e Search the “Field Mapping” object under “Sharing Rule” and
click on “New”. (refer to Figure 46)
e Enter “Rule Label” and check the checkbox of “Guest User
Access”.
(refer to Figure 47)
e Choose the “Created By Id” field, “not equal to” operator and
the value will be “empty”. Also, Choose “Share With” your Guest
User name.
Then, click on “Save” to save “Sharing Settings”. (refer to Figure
48)
Note:- Please do the same points for the “Question”, “Question Rule”, “Response”,
Score Level”,
“Survey Distribution”, and “Survey Form” for creating Sharing Settings.
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Figure 45: Sharing Setting
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Sharing Settings

No sharing rules specified.

Work Type Sharing Rules Help 2

Field Mapping Sharing Rules

Action Criteria

Work Type Sharing Rules New | | Recalculate
No sharing rules specified.
Work Type Group Sharing Rules New | | Recalculate Work Type Group Sharing Rules Help 7.
No sharing rules specified.
New || Recalculate Field Mapping Sharing Rules Help ' ?

Shared With Access Level

Figure 46: Search Object Name

1 *= Required Information

Step 1: Rule Name
Label
Rule Name
Description ‘
Step 2: Select your rule type
Rule Type

@ Based on record owner () Based on criteria () Guest user access, based on criteria

Figure 47: Enter Rule Name

SETUP

Sharing Settings

Criteria

Additional Options

Step 4: Select the users to share with

Share with

Access Level

IInPs s

NPS Survey Guest User
Step 5: Select the level of access for U

Step 3: Select which records to be shared

This sharing rule grants access 1o guest users without login credentials. By modifying the default settings in accordance with these criteria, you're allowing immediate and

S % uniimited access to all recerds matching these criteria to anyone accessing the site, even without logging in. To Secure your site and its data from guest users, consider all the
_ﬂ use cases and implications, and implement security controls that you think are appropriate for the sensitivity of your data. Salesforce isn't responsible for any exposure of your
aata to guest users related 1o this cnange Trom ceraul setings.
Field Operator Value
| Created By ID ~ | [not equal to ~] [ | anD
[None— <] [“None— =l | anp
[—-None-—- ~ | [~-None— ~| | &=
[—None— <] [—None— < | Ano
[“None— ~ | [—None— < ]
Aad Filter | ogic_

(0 Include reconds owned by high-volume users |

it U

Road Only ~

Save | |Cancel

Figure 48: Select Field and Share With
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