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COVID-19
Action plan

We remain available for deliveries and emergency service 24/7, during this State
of Emergency with added social distancing precautions. We have taken the
following additional precautions and request customers help us to do our part to
stop the spread while still meeting you heating needs.

Additional precautions:

1) Customers are requested to have access to heating system cleared out
and path to allow service tech full access without moving personnel
items.

2) Customers are requested to have doorways and other access points
open for service tech to access.

3) Tech will not be collecting any payment at time of service.

4) Techs will be keeping a 6’ distance from customers conforming to CDC
social distancing recommendations.

5) Office is closed, access only to employees.

6) Employees should Follow CDC recommendations of social distancing,
and guidelines not to attend work if ill.

All actions remain fluid and changes will be made as needed.

Andy Murphy
GM, Mike Murphy & Sons
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