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Course Overview 
The TLI30325 Certificate III in Supply Chain Operations is a 
nationally recognised qualification available through a 
traineeship model.  

It involves a defined range of skilled operations, usually within 
a range of broader related activities involving known routines, 
methods and procedures, where some discretion and 
judgement is required in selecting equipment, services or 
contingency measures within known time constraints. It may 
also include responsibility for coordinating the work of others.   

Course Content 

This qualification is made up of 14 units of competency, 
including: 

• Core Units – 2 compulsory units covering manual 
handling and transport safety. 

• Elective Units – 12 units chosen from specialist or 
 general streams to suit your career goals. 

Pathways Available 

• General Qualification – broad skills across the 
transport and logistics industry. 

• Specialisations (choose one): 
• Logistics Operations – loading, cargo security, and 

navigation. 
• Warehousing Operations – receivals, dispatch, and 

stock control. 
• Furniture Removal – packing, coordinating, and 

handling removals. 

Example Electives 

• Forklift operations 
• First Aid 
• Customer service and complaint handling 
• Leading work teams 
• Workplace health and safety 

 

 

Delivery & Assessment 

This qualification is delivered through a traineeship 
pathway combining: 

• On-the-job training – develop skills while 
working in the industry 

• Online and/or face-to-face training sessions 
with industry trainers 

• Assessment methods including practical 
demonstrations, workplace  

This flexible delivery ensures learning is practical, 
relevant, and directly linked to the workplace. 

• projects, written tasks, and online assessments 

Course Outcomes 

On successful completion of all course requirements 
and assessments, learners will be issued with: 

• TLI30325 Certificate III in Supply Chain 
Operations 

Location 

Delivered in the workplace and via supported 
online/face-to-face training 

Course Duration 

Typically, 12-24 months (525 hours), depending on prior 
experience, unit selection, and workplace arrangements 

Course Fees 

Fees for this course are set out in our Schedule of Fees 
and Charges, provided with the enrolment package and 
available on our website. 

Eligible trainees may access government funding 
subsidies (varies by state/territory). 

Employers may also benefit from incentives available 
for approved traineeship arrangements. 
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Entry Requirement 

All learners must be 16 years or older to enrol in 
TLI30325 Certificate III in Supply Chain Operations 
(Traineeship), all applications will undertake an 
enrolment interview prior to accepting progressing them 
to the full enrolment participants and must meet the 
following: 

• Suitability and Support Needs Assessment:   
• Language, Literacy & Numeracy (LLN): Participants 
must demonstrate appropriate LLN skills to meet 
course and workplace requirements (assessment 
conducted prior to enrolment). 

• Employment Requirement: Must be employed in 
the transport or logistics industry under a registered 
traineeship arrangement. 

• Workplace Access: Must have access to 
suitable vehicles and a safe operating 
environment for practical assessment. 

 Learner Requirement 

• Have a valid Photo ID. (i.e. Australian 
Drivers Licence, Passport or Proof of 
Age Card). Mandatory for accredited 
courses. 

• Must have a valid USI to be issued the 
Statement of Attainment. 

• All information regarding the USI is 
found at www.usi.gov.au 

 

 

 

 

 

 

 

 

 

Terms and Conditions 

Please refer to our website  natwidetraining.com.au for 
full terms and conditions.  

Please decide if this is the right course for you before 
you enrol. This course information should be read in 
conjunction with Natwide brochure and our policies and 
procedures available at natwidetraining.com.au. 

 If you require any more information or assistance, or 
you identify yourself to have specific needs that may 
affect your capacity to complete this course, please 
speak to one of our representatives. 

 

Apply now at www.natewidetraining.com.au 
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