Thank you foryour commitment and dedication to the positive changes at the
Evergreen Resort.

Let’s stay engaged!

We encourage you to read all the Frequently Asked Questions to facilitate a
successful communication exchange. Should the below not address your question,
please feel free to email us at evergreenreimagined@lemonjuice.biz or
http://evergreenresort.info forregular updates.

Q: What is Lemonjuice Solutions?

A: Lemonjuice Solutions provide strategic planning and execution, investment capital, and
professional management to timeshare properties. The company has extensive experience
in the timeshare industry and one of our specialties is evaluating financially distressed
timeshare properties and proposing options to resolve these financial issues, a process
done through its Resorts Reimagined™ program.

Q: How do | contact Lemonjuice Solutions?

A: Please call your designated reimagination line at xxx-xxx-xxxx between the hours of 9 am and
5 pm Eastern Standard Time. Our team members are happy to assist you with your request. If
email is a more convenient option, please email evergreenreimagined@lemonjuice.biz. You
may also review http://evergreenresort.info for regular updates.

Q: Where do | mail correspondence?

A: Evergreen Resort Reimagination

c/o: Lemonjuice Solutions Reimagination
7380 W Sand Lake Rd., Suite 130,
Orlando, Florida 32819

Q: What will happen to future reservations?

A: This transaction will not affect any future reservations. If you currently have reservations,
they will remain in full force and effect, as will any other benefits you have of record in your
existing ownership. Evergreen Resort is committed to ensuring that all owners continue to
have the quality vacation experience that all owners deserve.

Q: I recently received communications around the LemonJuice transaction. What
exactly does this mean?

A: Your Resort Board of Directors, along with LemonlJuice, entered into an agreement to
manage your Association and plan for the future. Please stay tuned for more
communication.


mailto:evergreenreimagined@lemonjuice.biz
http://evergreenresort.info/
mailto:evergreenreimagined@lemonjuice.biz
http://evergreenresort.info/

