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Serve” by American Express’

Serve' by American Express
The Card That Puts You In Charge.

Serve on Walmart.com

| wrote the copy and directed the copy and headline

ress Serve' FREE Reloads

BetforCoh Relnders Sl Giied o placement in the design. Using UX best practices on eye

Largest FREE Cash Reload network with
‘aver 45,000 locations*

patterns, | worked with the graphic designer to develop

this layout.
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Where ToBuy ~ WhersToUss  Partner Brands  Help

go.

Manage Your Gift Card

Introducing Go

Check your balance and access your account
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> See more,Themes > See our Partner Brands

Where To Buy Go

Choose the right card for your enjoyment ° v

= E!M = Wrote headline and content
weaving in the product name

Goeat atany of

these restaurants, hese L wations

|
e e > as a verb throughout the site

Gy
e . - to boost brand awareness of
- new product.

> See all of our Partner Brands » See all of our Partner Brands

Go Partner Brands

Find your tavorite lirands for averything you want to do. Eat and Enjay with your favarite Partnar irands
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= LUsmang Your Card

= Why is the merchant charging me for more than what
I signed on my receipt?

Freguently Asked Questions

Some purchases require a preasthorization whesein the merchant sends

H you have guestions regarding your gift card, please read below or call Customar In & transaction for & highsr amount than the purchass. This most often

General Information & Getting Started

How do | use my gift card?

Simply present your gift card at the time of payment. Press "Cradit™ on
the keypad and sign the receipt. If you wish o use your card for a debit
transaction, you will need to select a PIN of your choice for your carc
See the FAD Delow 10 lessrn more about selectmg your PIN. As yOu Use
your card, the balance is reduced by the full amount of cach purchase
including taxes, charges, and other fees, if any. You can use your g@¥t cara
10 pay the full amount of the purchase and apphcable taxes. as long as
the balances on the card is sufficient. If you want to maks a purchase Tor
an amount greater than the remaining balance by using two payment
mathads, you must notify the merchant before compilating the
ransaction

How do | activate my card?

Your gift card is activated as soon as it is purchased. Be sure to sign the
back of your card as S00N as you recanve ar buy it. We recommaenda you
write down the card numbear and the Customear Care number on &
separate piece of paper in case your gift card is lost or stolen. Plesss
koep this information in a safe and secure place

How do | check my card balance?

Sign I 10 your account Dy visiting the Manage Card page or call the
number listed on the back of your Card. Remember, most merchants are
unable to check your balance so please check it before you spoend.
Where can | use my gift card?

Owur carnds give recipients the freedom 10 experience srry of the
restaurant® shown on the front or listed on the back of the card

Can | get cash with my gift card?

The gift card cannot be used at ATMs or to get cash back at the poing-
of-sale

In what denominations can | purchase Go?

Aty amount between $20-8$500.

What is Go?

This unigue and personal @11 card Fwites recipleants 10 expenancs an
actinity you know they anjoy. Wheather dining at their favorite restaurant
or grabbing a sweet treat—give the one gift you know they won't want to
retum. You choose tha activity, they choose the brand. They always get
just what they want

Reviewed customer service
data and worked with UX
design team to develop a
thorough list of FAQs that

would inspire a better
understanding of this new
product and reduce calls to
customer service.

’Go’ cardholder website 2019

Core ocours At 1ha gas pump or 8F A restaunant. Whan dining owl, restaunsnts

typicaly add 20% 1o your olal 1o ascouwnt far the tip. We are required o
approve and hold funds based on the estimated total wati the merchant
finalizas the transaction. Marchant finalizaticn cam take up to 7 days

How do | activate my card?

Yaur card is activated as soon as it is purchased.

How do | check my card balance?

Visit the Home Page and emter your cand infarmation in the Manage Your
Card saction oF Gall the ruimibsar BEiad on the Dack of yosr cand
Remember, mast menchants are unable to chack your balance so pleass
be asare before you spend

Where can | use Go?

Dwr cards gva recipients the Tresdom 1o experisnca army of tha
restaurarts shown on the fromt or listed on the back of the card.

Can | get cash with my cand?

Thia cards cannot be used at ATMS or to get cash back at the paint-af-
EETTE

Can cards be usad for online ordaring or dalivary?

Cwr cards ane best used on looation. Contact the merchant directhy
about gt card usage for edvanced crdering for plclup or Selksery, Yo
canmnol use your card as paymand o third-party delivery sarvices such as
Uber Eats

Can | use Go in more than one place?

Yas One of the best things about Go b that you can use the card Bt any
al the msarchanis listed on the cand, arnd You Can even e it &t more than
ome sligible merchant. if your svailable balance is sufficient.




Loaded with Benefits.
Light on Fees.
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[52 No Monthly Fees

and Much More!
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Project Lead: Copy Development and UX design

Wrote content and worked with team to develop strategic design
for product website. Creating effective copy was key with this
project as it is the words as much as the visuals that lead the
customer’s decision-making.With the two products displayed side-
by-side, differentiators and user lifestyle examples was key.

Bluebird Product Website, 2020 DSOS S STl




Feature Highlights
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The user is taken to the page for the product they wish to
explore. Here you can see that the format is the same, but
the feature highlights are based on those of the product. |
used consumer research data to determine the feature
highlights and worked with the team to develop the flow.

Know Before
You Go

Need to Stay
In-the-Know for
the Entire Family?

m‘,

Money Moves

The Perks

Al 1P great Ieate s and mars

Like what you e’

Each product page contains a use case | wrote
to illustrate lifestyle convenience.

Stay on Track

The Perks

AUl Cwse gt tedtr en ot rs

Benefits of American Express Membership
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Always Right

Wrote copy for newly redesigned
VanillaGift.com

Never Boring

Spark Their Imagination

With so many choices, it's often hard to choose just the right gift. Vanilla Gift Cards are the perfect way to bring a smile
to someone’s day—no matter what day it is. We take the guesswork out of gifting.

The Possibilities Are Endless

Celebrate a friend's birthday or a loved one's wedding shower with a Vanilla Gift Card. Show your appreciation to
clients, employees and business partners with the gift of choice. Vanilla Gift Cards are accepted most everywhere in
the U.S. and District of Columbia. The funds never expire, so you can be sure your gift will go far.




