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Serve on Walmart.com

I wrote the copy and directed the copy and headline 

placement in the design.  Using UX best practices on eye 

patterns, I worked with the graphic designer to develop 

this layout. 



Wrote headline and content 

weaving in the product name 

as a verb throughout the site 

to boost brand awareness of 

new product. 

’Go’ cardholder website 2019



Reviewed customer service 

data and worked with UX 

design team to develop a 

thorough list of FAQs that 

would inspire a better 

understanding of this new 

product and reduce calls to 

customer service. 

’Go’ cardholder website 2019



Project Lead: Copy Development and UX design

Wrote content and worked with team to develop strategic design 

for product website. Creating effective copy was key with this 

project as it is the words as much as the visuals that lead the 

customer’s decision-making. With the two products displayed side-

by-side, differentiators and user lifestyle examples was key. 

Bluebird Product Website, 2020



The user is taken to the page for the product they wish to 

explore. Here you can see that the format is the same, but 

the feature highlights are based on those of the product. I 

used consumer research data to determine the feature 

highlights and worked with the team to develop the flow. 

Each product page contains a use case I wrote 

to illustrate lifestyle convenience.



Wrote copy for newly redesigned 

VanillaGift.com


