
How to charge your EV 

Step 1: Download the Everty App 

• Visit your device's app store (Google Play Store for 
Android or Apple App Store for iOS). 

• Search for the Everty App and click "Download." 
• Once the app is installed, open it. 

Step 2: Create an Account 

• If you're new to Everty, tap "Sign Up" to create an account. 
• Provide the required information, including your email address and a secure 

password. 
• You can select RFID option if you don’t have cell phone signal near the charger. 

  

Step 3: Log In 

• Use Everty App and log in using your email and password. 

 

 

 

 

 

 

 



 

Step 4: Adding details 

• Add your car details (optional). 
• Add your payment details (credit card info) 

 

Step 5: Find a Charging Station ID 

• Due to the chargers being set for private use, you won’t able to find it using the map. 
• The Charging Station ID is a four-digit number (i.e. 1357) that can be found on the 

charger you want to use. 
• Enter Charing Station ID and click ‘Submit’. 
• Review station details, including location, availability, and charging rates. 

 

Step 6: Start Your Charging Session 

• Open your EV’s charging port and plug in the charger 
• Click the ‘Start’ button in the APP 



 

Step 7: Monitor Your Session 

• The app will display real-time information about your charging session, including 
charging speed and progress. 

Step 8: End the Charging Session 

• It's important to unplug your vehicle and move it once charging is finished as others 
might need to use it urgently. 

• When your EV is fully charged or when you're ready to finish charging, unlock the 
charging port and unplug the charger. 

Step 9: Payment & Invoice 

• The app will automatically process the payment upon completing your charging 
session. 

• An invoice will be sent to your registered email address for your records. 

Step 10: Assistant 

• In case you need any assistance, please feel free to contact 1800 508 027 or email 
al@alsetsolutions.com.au 

 

 

 

 

 

mailto:al@alsetsolutions.com.au

