JOB DESCRIPTION
GROUP / TEAM LEAD TECHNICIAN 
(ADVANCED PRODUCTION TEAMS / SUPER GROUPS)


JOB TITLE: Group / Team Lead Technician (Advanced Production Teams / Super Groups)
OBJECTIVE
To assume responsibilities of the Group Leader in the absence of the Group Leader and to assist the Group Leader in keeping this group’s production goal at or above the level set by the Service Manager.
REPORTS TO: Group Leader, ASM
QUALIFICATIONS
Customer and employee relation ability, personnel management capability, product and technical knowledge.
PRIMARY RESPONSIBILITIES
· Advise the Group Leader of any problems, parts hold-ups, or other changes concerning the time promised or repair charges.
· Be constantly available to the group members for consultation and on-the-job repair training.
· Assist the service staff with diagnostic efforts in the service lane.
· Perform individual repairs that require your technical abilities.
· Comply with company standards for personal appearance and conduct.
· Maintain technical knowledge to assure production and quality control on all vehicles the company renders regular service.
· Attend all group meetings when called by service management.











Job Description Acknowledgment


I have reviewed the job description for my position and understand my responsibilities.



[bookmark: _Hlk119959629]Employee Signature: 	________________________	Date: 	___________________



Manager Signature: _____________________________       Date: 	___________________
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