Optimal Home Care Solutions

388 South Main St. Suite 440

Akron, Ohio 44311

P: (330) 754-1362

Optimal Home Care F: (330) 473-4434
Solutions

We are committed to the principles of
equal employment. We are committed to
complying with all federal, state, and local
laws providing equal employment
opportunities, and all other employment
laws and regulations.

CAPABILITY STATEMENT

Optimal Home Care Solutions is dedicated to being the non-

medical home care agency of choice within the communities we
serve. Our goal is to provide high quality care in a cost-effective

manner through highly skilled and compassionate home care
professionals. We are committed to providing assistance while
encouraging independence, maintaining dignity, and protecting
the privacy of our clients.

CORE COMPETENCIES

Comprehensive Home Care Services, Compassionate Caregiving,
Highly Qualified and Trained Staff, Customized Service Plans,
Multidisciplinary Collaboration, Quality Assurance and Compliance,
Safety and Risk Management, Technology Integration

DIFFERENTIATORS

Client Intake Assessment with no obligation, Client-Centered
Approach, Respectful and Dignified Care Delivery, Continuum of
Care, Continuous Quality Improvement, Staff Training and
Development, Collaborates with Local Organizations and
Resources

AGENCY SERVICES

Homemaker/Personal Care Services, Companion Care, Incidental
Transportation, Personal Funds Management, Assistance with Self-
Administration of Medication, Client Advocacy, Community
Resource Assistance

CONSULTATION SERVICES
In-Home Assessment, Aging and Disabled Population — Community
Liaison, State and Local Service Assistance/ Client Advocacy

ADMINISTRATIVE/ MANAGEMENT SERVICES
Program Management, Internal Compliance, Process Improvement,
Risk Management, Training and Curriculum Development

CLIENT POPULATIONS SERVED

Aging Care Services, Physical and Intellectual Disability Support,
Disabled Veterans, Individuals with Chronic Conditions

For additional information regarding Optimal Home Care Solutions

capabilities, please contact our office at (330) 754-1362 or email us at

robyn.williams@optimal-hcs.com. Visit our website at
www.optimal-hcs.com to learn more.
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621610 Home Health Care Services

624120 Services for the Elderly and Persons
with Disabilities

541611 Administrative Management and
General Management Consulting Services

561110 Office of Administrative Services

Past Performance

Our dedication to customized service, high
quality care, and compassion has proven
beneficial in working with the following:

ﬁ*{l Department of

Y Developmental
~~"  Disabilities

,-‘\ .
@ summit pp

Direct Support and Assistive Technology Professionals

e‘ WYNN-REETH, INC.

SafeinHome.
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