


E X E C U T I V E  S U M M A R Y

Hospice of the Sacred Heart is dedicated to providing compassionate, 
patient-centered care for our patients and their families as they navigate 
the end-of-life journey. Our mission of providing Comfort, Care, Hope 
and Choice ensures the highest possible quality of life for patients and 
support for their families.

Hospice care is about helping our patients and families to have the 
best day possible - every day. This care extends to making our bereaved 
families’ day-to-day lives a little easier, our caregivers’ day more 
manageable and our volunteers’ day more purposeful. For those of us 
working at Hospice of the Sacred Heart, our reward is the difference 
made in the lives of those in our care. Our team works tirelessly ensuring 
that the care is expert, kind and compassionate.

We focused on expanding our Community Outreach in 2024 by 
increasing awareness of hospice care services through community 
programs and partnerships. Working toward our fixed goal of enhancing 
service offerings through continuously improving the quality and scope 
of services, particularly in symptom management and bereavement 
support. Focusing on increasing accessibility by ensuring all patients, 
regardless of background, have access to compassionate, affordable    
end-of-life care.

The accomplishments highlighted throughout this report could not have 
been realized without the dedication and devotion of our entire staff and 
volunteers. As we look forward to another year of providing Comfort, 
Care, Hope and Choice to our patients and their families as we guide 
them on their end of life journey, growth and change remain positive 
forces that help us become this region’s recognized leader in hospice 
care. Perhaps more importantly, those forces provided all of us the 
opportunities to grow and change for the good in our own lives.

Many thanks to our donors and sponsors who supported our memorial 
fund and programs throughout the year. We are forever thankful for 
their kindness and generosity.

In conclusion, as a trusted provider of end-of-life care, Hospice of the 
Sacred Heart, is committed to making the most difficult times easier 
for families, offering the highest standard of compassionate care in a 
respectful, dignified manner.

Diane Baldi, RN
Chief Executive Officer

Good timber does      
not grow with ease

The stronger wind      
the stronger trees

The longer the sky      
the greater the length

The more the storm     
the more the strength

By sun and cold            
by rain and snow

In trees and us good 
timbers grow.

- Douglas Malloch
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Our Board of Directors offers support and enthusiasm on a 
daily basis to fulfill the promise that Hospice of the Sacred 
Heart will become the hospice against which all other hospice 
programs will be measured.
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Without the generous contribution of their time and  
continued service and support, we would not be able to do 
what we do at Hospice of the Sacred Heart. 

HOURS CONTRIBUTED BY VOLUNTEERS:

4,601.74
COST EQUIVALENCE IN DOLLARS

$113,209.50
PERCENTAGE

6.75%
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O U R  O R G A N I Z A T I O N



REVENUE
Unrestricted Restricted Total

Patient Service Revenue   13,806,649 13,806,649
Allow for Uncollectables   (570,777)   (570,777)
Memorial Fund   138,439  138,439
Contributions   97,690 97, 690
Grants Income   76,400 76,400
Interest Income   133,104 133,104

TOTAL REVENUE   13,543,066   138,439 13,681,505 

EXPENSES
Salaries and wages   8,251,954   8,251,954 
Payroll taxes   612,941   612,941 
Fringe benefits   1,865,221   1,865,221 
Patient care   1,952,845   1,952,845 
Free care   129,207   129,207 
Facility and insurance   604,645   604,645 
Marketing   209,298   209,298 
Other   1,053,974   1,053,974 

TOTAL EXPENSES 14,680,085 14,680,085

Increase (decrease) in  
net assets from Operations

(1,137,019) 138,439 (998,580)

F I N A N C I A L  R E V I E W

ASSETS

Cash And Cash Equivalents	   4,671,026.98 
Accounts Receivable	   1,544,938.40 
Security Deposit	   10,780.00 
Prepaid and Other Assets	   77,970.34 
	
SUBTOTAL	   6,304,716 

PROPERTY AND EQUIPMENT
Net Of Accumulated Depreciation	   94,206.32 
Land	   88,704.25 
   Total Property and Eqpt.	   182,910.57 
	
TOTAL ASSETS	   6,487,626.29 

LIABILITIES AND NET ASSETS
CURRENT LIABILITIES
Accounts Payable	   42,219.01 
Accrued Liabilities	   275.00 
Payroll Withholding	   210,036.41 
	
TOTAL CURRENT LIABILITIES	   252,530.42 

COMMITMENTS AND CONTINGENCIES
UNRESTRICTED	   7,130,043.49 
RESTRICTED	   103,632.00 
NET INCOME 	   (998,579.62)
	
TOTAL NET ASSETS	   6,235,096 
	
TOTAL LIABILITIES & NET ASSETS	   6,487,626.29 

Y E A R  E N D I N G  1 2 / 3 1 / 2 0 2 4

The root of all goodness lies in the soil of appreciation.
                                                            - Dalai Lama
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2024 ADMISSIONS AND DEATHS

2024 ADMISSIONS  
BY COUNTY

2024 DAYS OF CARE PROVIDED

2024 REASON FOR DISCHARGE

AVERAGE LENGTH OF STAY DEATHS < 7 DAYS > 180 DAYS

Columbia

1

Discharge Reason

Transferred to other hospice

Revoked

No longer terminally ill

Moved out of service area

Agency Policy/Technical

Died in home

Died in hospiceDied in hospice
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7
8
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ADMISSIONS BY DIAGNOSIS

2024 STRATEGIC GOAL
• Continue to advance the Mission of Hospice of the Sacred Heart
• Enhance the satisfaction of staff, patients, and their families
• Continued financial viability

2025 STRATEGIC GOALS
• Pillar One: Hospice of the Sacred Heart will be the first choice for End of Life Care

• Pillar Two: Operational Excellence

• Pillar Three: Hospice of the Sacred Heart will exceed Provider & Patients/Families      

     Expectations of year 2024
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REFERRALS
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