


Refund Policy
· Cancellations 120 Days or More Prior to Check-In: Cancellations made at least 120 days before the scheduled check-in date are eligible for a full refund of all amounts paid, less a non-refundable processing fee of 5% of the total booking cost. The refund will be issued to the original payment method.
· Cancellations 60–119 Days Prior to Check-In: For cancellations submitted between 60 and 119 days prior to check-in, guests shall receive a refund of 75% of the total booking cost. The remaining 25% is strictly non-refundable and will be retained as a cancellation fee.
· Cancellations 10-59 Days Prior to Check-In: Cancellations requested between 10 and 59 days before the scheduled check-in date will result in a refund of 60% of the total booking cost. The remaining 40% shall be forfeited as a cancellation penalty.
· Cancellations Fewer Than 10 Days Prior to Check-In: For cancellations made less than 10 days before the scheduled check-in date, all payments received are entirely non-refundable.
All cancellation requests must be submitted in writing by the guest named on the reservation. Refunds, where applicable, will be processed within 14 business days of written confirmation of cancellation approval. This refund policy constitutes a binding agreement between the guest and the property owner/manager and applies to all reservations without exception. Guests are strongly advised to obtain comprehensive travel insurance to mitigate unforeseen circumstances that may lead to cancellation.
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