
 
Hello!   
 
I am so thrilled that you have invited me to guide you through Lutron’s RadioRA3 certification 
course.  This course will be conducted in 3 phases. 
 
Phase1:  Presentation, Discussion and Introduction to the new Designer+ Software 
Phase 2:  RadioRA3 Examination 
Phase 3:  Hands on System Activation Training 
 
During our half day of training, we will be tackling Phase 1 & 2.  I will be available to schedule a RA3 
Advanced Training to walk through the System Activation and dig deeper into Designing Systems.  It 
would be ideal to schedule this session after you have had an opportunity to sell your first RA3 
project.  That way, we can utilize this first project to address specific design & implementation 
questions and help ensure that your job is a success. 
 
Expectations 
After taking the RA3 Instructor Led Training, you will have a basic understanding of the system with 
the ability to Download the Designer Software.  This base level will provide you with the confidence 
to find and sell new jobs.  You will NOT be an expert after this course, but know that MRL Company 
will offer continued support through additional trainings, product updates and project support.   
 
Complete ASAP 

1. Please read through the attached Pre-Course Tasks.  It will walk you through how to set up 
your myLutron account, a PRO account, access the training & download the software 
required for the course.  It also lists a few online courses that we would like to you review 
before we meet. 

2. Complete the pre-qualification course through Lutron LCI listed in the Pre-Course Task 
document. 

 
Must Bring 

1.  Laptop with Designer Software loaded and ready to go (you will not be able to log in until 
class begins) 

2. Notepad or tablet for note taking 
 
 
Thank You & I look forward to working with you! 
 
Yvette May 
MRL Company, Outside Sales & RA3 Qualification Instructor 
952.250.2140 
 



 

 


