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PATIENT SURVEY RESULTS

i Results gathered from 1,452 veteran patients who freely
participated in ThermaZone's product survey from
January 2023 - December 2025.
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RECOMMENDED g

98% of Veteran patients
said they would 980/0
recommend
ThermaZone to a friend.

0PIOID-FREE

0 0 Reduced opioid
intake for pain*

of 696 VA Patient responses*

EASY T0 USE
980/0 Satisfaction on
Ease of Use

of 1,452 VA Patient responses

RELIEF PROVID
990/0 Satisfaction with

relief provided
of 1,452 VA Patient responses

TEMPERATURE

0/0 Satisfaction with
desired temperature

of 1,452 VA Patient responses

* 696 of the 1,452 patients indicated they were taking opioids.  60%

It's so much better than a heating pad or an ice pack as you
can dial up or down the heat or cold as needed when you are 30%
using it and it's so easy to use. | have chronic pain and this

device has been a life changing addition to my arsenal of
therapy tools. The more | can manage my pain at home the

better quality of life | have.
~April Pierce, USAF

USED DAILY

64% of patient
respondents use
ThermaZone daily to
manage their pain.

LEVELS OF TEMPS USED

Levels 10 Levels 10
21% 29%
Levels 7-9 Levels 7-9
49% 35%
Levels 4-6 Levels 4-6
E D 27% 31%
Levels 1-3 Levels 1-3
5%

heat  cool

TYPES OF PAIN REPORTED**

** Some patients reported multiple types of pain.

Chronic Pain Head Pain Ortho Pain Post-Surgery Pain
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www.thermazone.com
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e |ICELESS * TARGETED ¢ CONSISTENT

ThermaZone offers a broad line of pain management pads from head to foot, all with one lightweight
device! Our flexible, form-fitting pads provide uniform temperature distribution across the pad's
entire surface for non-opioid, iceless, heating and cooling therapy at the push of a button!

ThermaZone Device Accessories

003-99
Every device ships with: ==

Medical grade power supply /"-,—(J ,
Blue tubing \/?EE" \
By Distilled water Bed Bracket
003-79

IV Pole w/basket
sold separately

Reusable Neoprene Pads

85289

003-13 003-10 003-11 003-12 003-05
Available March ‘26 v Po[e W/BaSket
' ’ ) 003-43

Bed Bracket sold separately.
!
4

28 "3 v
003-22 003-15 003-18 003-19 003-17
003-20
Cervical Straps
For use with 003-22

Single Patient Use (Disposable) Pads 203-03

003-30 Auto Power Cord
003-26 003-27 003-28 003-29 003-31 003-03
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