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Results gathered from 1,759 veteran patients who freely
participated in ThermaZone’s product survey from

January 2023 - June 2026.
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It's so much better than a heating pad or an ice pack as you
can dial up or down the heat or cold as needed when you are
using it and it's so easy to use.  I have chronic pain and this
device has been a life changing addition to my arsenal of
therapy tools. The more I can manage my pain at home the
better quality of life I have. 
                                                        ~April Pierce, USAF
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TYPES OF PAIN REPORTED**

P A T I E N T  S U R V E Y  R E S U L T SP A T I E N T  S U R V E Y  R E S U L T SP A T I E N T  S U R V E Y  R E S U L T S

62% of patient
respondents use
ThermaZone daily to
manage their pain.

USED DAILY

LEVELS OF TEMPS USED
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RELIEF PROVIDED

Reduced opio id
intake  for  pa in*

OPIOID-FREE

Satisfaction with
relief provided

of 784 VA Patient responses*

Sat isfact ion  on
Ease of  Use

EASY TO USE

TEMPERATURE
Satisfaction with
desired temperature

98% of Veteran patients
said they would
recommend
ThermaZone to a friend.

RECOMMENDED

** Some patients reported multiple types of pain.

* 784 of the 1,759 patients indicated they were taking opioids.
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003-15
Sm. Shoulder Pad

003-20
Lg. Shoulder Pad

003-18
Back, Abdomen,

Hip Pad

003-19
Ankle,

90° Elbow Pad

Neoprene (Reusable) Pads Device

003-22
Universal Pad

Measures 7" x 10"

ThermaZone Products

003-31
Sm. Shoulder Pad

003-30
Lg. Shoulder Pad
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003-17
Knee, Straight

Elbow Pad

003-10
Front & Side

Head Pad

003-12
Eye Pad

003-11
Occipital (Rear)

Head Pad

003-26
Hip Pad

003-27
Knee Pad

003-28
Back Pad

003-29
Ankle Pad

003-13
Full Head Cap

003-43
IV Pole w/basket

Bed Bracket sold
separately

Accessories

003-79
Hospital Bed Bracket

003-03
Auto Power Cord

003-05
Duffel Bag w/Insert
Holds device + 4 pads

203-03
Cervical Strap

For use with Universal Pad

Braces

003-51
LSO Heating & Cooling Back Brace +

Lateral and Abdominal Support

Insurance Reimbursable
HCPCS Codes

L0639 or L0651

003-50
LSO Heating & Cooling

Back Brace + Lateral Support

Insurance Reimbursable
HCPCS Codes

L0637 or L0650

003-99
ThermaZone Device

Includes power supply, blue tubing,
training guide and distilled water

Insurance Reimbursable
HCPCS Code

L1833

003-47
ROM Knee Brace

003-48
LSO Heating & Cooling

Back Brace

Insurance Reimbursable
HCPCS Codes

L0631 or L0648

ThermaZone  Motion Advantage™ pads are engineered to conform to specific pain points by combining soft,
stretchable neoprene with flexible, welded microchannels. Leveraging thermoelectric technology, the ThermaZone
device heats or cools a small amount of distilled water to the desired temperature and continuously circulates it
through the microchannels, maintaining that temperature until the device is powered off.
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Single-Patient (Disposable) Pads

A Gentherm Company


