
Our pad technology, leverages precise fluid movement, delivering 
uniform temperature distribution across the surface of the pad.

Why ThermaZone?
ThermaZone is a powerful and practical pain management device that 
uses thermoelectric technology to provide heating and cooling therapy 
where and when you need it, without the use of ice. It operates on two 
ounces of distilled water and is virtually maintenance free. 

ThermaZone provides safe, consistent, effective, and targeted localized 
thermal therapy. Patient compliance is easier because ThermaZone is 
simple to operate – cool or heat therapy at the touch of a button. 

ThermaZone has a broad temperature range from 34˚ to 125˚F. With 10 
adjustable settings, patients can select the temperature based on their 
physician’s recommendations and individual preferences.
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Lighted comfort level	
window display
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Unit Size: 11" L x 4.5" W x 4.5" H
Unit Weight: 3 lbs. 7 oz.

Preferred Customer
Rental Program 

for DME Partners
The	ThermaZone®	Preferred	Rental	Program	is	an	affordable	
business	model	that	allows	partners	to	start	a	rental	program	with	
minimal	investment	and	generate	revenue	quickly.
• Easy	to	execute
• Value-added	services	and	support
• Tiered	program	benefits	and	rewards
• New	age,	affordable,	ice-less,	thermoelectric	technology
• Pads	for	Knee,	Shoulder,	Back,	Hip,	Ankle

Administering drug-free, 
cold therapy post-surgery 
just got much easier.

Break-even 
in	3	- 4 
Rentals

Temperature-controlled	
water flowing through	
welded microchannels



ThermaZone®		Thermal	Therapy	device	and	Single	Patient	Use	Pads	are	an	
efficient	combination	to	administer	a	cold	therapy	rental	program	for	
post-surgery recovery. Your	patients	can	leave	the	hospital	with	
everything	they	need	to	start	their	non-opioid	therapy	in	one	convenient,	
simple	and	elegant	at-home	pain	management	system.
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All ThermaZone Kits
All Single Patient Pads 

Tier 1
5 – 19 TZ Kits

Tier 2
20 – 29 TZ Kits

Tier 3 
30+ TZ Kits

ThermaZone Thermal	Therapy	device

One	(1)	bottle	of distilled	water

Rental	bag	with	protective foam	insert

Instruction	manual	affixed	to	bag

Laminated	trouble	shooting	guide

One (1)	canister	of	cleaning	wipes

Patient	identification	tags

Standard	1	year	limited	warranty

Patient	rental	tracking	spreadsheet

Custom logo	on	Rental	Bags

Bluetooth	device	tracking	system

Free	shipping	on	initial	fleet	purchase

Free Single-patient-use	pads 1	pad	per	device 2	pads	per	device 2	pads	per	device

Free	loaner	unit 1

Package	of	customized	marketing	collateral

Distilled	Water Cleaning	Wipes Troubleshooting	Guides

Rental	Bag	w	/	insert Patient	ID	Tags Tracking	Spreadsheet

Items	included	with	all	ThermaZone kits:

• Welcome	kit	with	instructions	for	set-up	and	training	materials
• 10%	discount	off	any	pad	orders	of	250	or	more	(25	per	case)
• Rent-to-own	Conversion	incentives

• Discounted	“reseller”	cost	on	any	rent-to-own	conversions
• TZ	order	forms	included	in	your	welcome	kit
• New	devices	direct	shipped	from	IME	upon	receipt	of	order	form

• Equipment	Trade-in	Program
• At	the	completion	of	the	1	year	warranty	and	before	18	months	of	

original	purchase,	any	device	can	be	replaced	with	a	brand	new 
device	for	a	discounted	rate

• No	limit	to	the	number	of	devices	that	can	be	replaced
• Guaranteed	7	day	(or	less)	turnaround	time	on	any	necessary	repairs
• Rental	Fleet	Financing

• IME	offers	financing	through	an	approved	funding	source
• No	money	down,	based	on	successful	credit	check

Program	elements	Including	with	every	tier:

Operating Instructions - Timer Mode 
1. Press Power button
2. Press + or - buttonƐ to select timer mode

Η1ϬΗ с 10 minutes on, then turns off͘
Η2ϬΗ с 20 minutes on, then turns off͘
Η3ϬΗ с 30 minutes on, then turns off͘
ΗP3Η с 30 ŵŝŶƵƚĞƐ oŶ͕ and 30 minƵƚĞƐ off, ĐoŶƚŝŶƵoƵƐůǇ͘
hŶŝƚ ŵƵƐƚ ďĞ ƉoǁĞrĞĚ oĨĨ ŵĂŶƵĂůůǇ͘
ΗP6Η с 30 ŵŝŶƵƚĞƐ oŶ and 60 minƵƚĞƐ off, ĐoŶƚŝŶƵoƵƐůǇ͘ 
hŶŝƚ must be ƉoǁĞrĞĚ off ŵĂŶƵĂůůǇ͘

3. Press �KK> or ,��d ƚo ƐĞůĞĐƚ ĐoŵĨorƚ  ŵoĚĞ͘
4. Press Η+Η or Η-Η button to select ĐoŵĨorƚ ůĞǀĞů͘ ;^ĞĞ ĐŚĂrƚ

ďĞůoǁ Ĩor ĐoŶǀĞrƐŝoŶ oĨ ĐoŵĨorƚ ůĞǀĞů to tempĞrĂƚƵrĞ ŝŶ
ĚĞŐrĞĞƐ &ĂŚrĞŶŚĞŝƚͿ͘

Press Power button
Press �KK> or ,��d button
Press + or – to select desired ĐoŵĨorƚ ŵoĚĞ.  
Unit will run ĐoŶƚŝŶƵoƵƐůǇ until ƉoǁĞrĞĚ oĨĨ ŵĂŶƵĂůůǇ͘

Ύ WůeĂse Note:
Always turn off tŚe TŚermĂ�one hnit when not applied to Ă patient͘  
TŚere is no need to disconnect tŚe tuďinŐ or pĂd Ĩrom mĂcŚine͘ IĨ Ǉou do disconnect͕ cŚecŬ 
tŚe ǁĂter ůeǀeů ǁŚen reĂppůǇinŐ Ănd Ădd distiůůed ǁĂter iĨ needed͘

WARNING:TŚis document is not Ă repůĂcement Ĩor tŚe "Instruction Ănd ^ĂĨetǇ MĂnuĂů Ĩor zour 
TŚermĂů TŚerĂpǇ hnit͟;tŚe ͞MĂnuĂů͟Ϳ͘ WůeĂse reĂd tŚe MĂnuĂů ďeĨore usinŐ TŚermĂ�one 
products͘ &Ăiůure to Ĩoůůoǁ tŚe instruction in tŚe MĂnuĂů mĂǇ resuůt in inũurǇ͘ <eep tŚe MĂnuĂů in Ă 
sĂĨe ůocĂtion Ĩor Ĩuture reĨerence͘

Manual Operating Instructions - Continuous Mode
ΎΎΎ IĨ no timer mode is seůected ͕ tŚe TŚermĂ�one hnit ǁiůů run continuousůǇ͘

Non-Opioid	
Pain	Mgmt

ThermaZone®		Thermal	Therapy	is	a	non-opioid	method	
of	treating	pain.	Patients	across	the	country	have	been	
turning	to	ThermaZone to	decrease	their	reliance	on	
pharmacological	pain	medication.	Physicians	are	being	
asked	to	consider	alternative	methods	to	handle	pain	
before	administering	opioid	medications	– present	them	
with	the	ThermaZone rental	program	option	today!




