Reset your DIRECTV receiver

Learn how to restart your receiver to fix issues like pixilation, bad picture, or trouble with sound.

DETAILED STEPS

Restart your recelver

Reset your receiver(s) by pressing the red reset button or unplugging it from the power source.

Press the reset button

1. Locate the reset button - located on the side of the receiver or inside the access card door.

2. Press the red button, then wait for your receiver to reboot.

Heads up: When resetting a Genie Mini receiver, you should also restart the main Genie receiver.

Unplug your receiver

1. Unplug your receiver's power cord from the electrical outlet, wait 15 seconds, and plug it back in.

2. Press the Power button on the front panel of your receiver. Wait for your receiver to reboot.

Restore your receiver to factory settings
Customized preferences, playlists, and favorites are lost with this method.

1. Press and hold the blue DIRECTV power button on the front of your receiver.

2. Release after 20 seconds.

Refreshing and reauthorizing your service is recommended during troubleshooting and fixes many issues. Learn more about

refreshing your service.

Contact us if you're still experiencing issues.

Looking for more info?

DIRECTV error codes & messages >
Troubleshoot a DIRECTV Genie HD DVR >
Get help with error code 771 >
Was this helpful?

L

KM1045485



