
BEYOND THE CODE
THE SOUTHEAST’S LEADER

GENERATOR MAINTENANCE & REPAIR

You dedicate yourself to the 
care and safety of your 
residents.
Allow us to return the same 
commitment to your facility 
through expert generator 
repair, maintenance and 
consultation. 

5 98% 4hr

Always On Stats:

Managed Generator Services is proud to say that the 
generators we maintained across 5 states had a 98% uptime 
when the power went out and the other 2%, we had up within 
4 hours.

Always On-Focused Service
As one of the most experienced and respected generator 
partners in the Assisted Living and Memory Care industry, we 
understand better than most that when the power goes out, 
you're busy focusing on your staff and residents, not your 
generator’s performance. Allow us to deliver that peace of 
mind through our proactive and expert service. Whether it be 
through preventative maintenance or emergency response, 
Managed Generator is Always On for you. 



We work hand-in-hand with facility maintenance techs as well as local and 
state auditors and inspectors to make sure that each site is within 
compliance. We create a logbook for each generator with a Maintenance Log 
Sheet, Weekly Inspection Log Sheet, and a Monthly Generator Test Log Sheet 
to make sure all relevant information is kept in one easy to find spot. The 
logbook also helps us troubleshoot problems earlier and get them fixed 
before they become a bigger problem. This helps in the
preventative maintenance of the equipment which saves the facility money in 
the long run. We are also up to date on load bank compliance and can 
perform these tasks for you to make sure you are in compliance. 
If the facility needs to purchase new equipment our sales team are experts in 
sizing equipment and providing options for every budget. We also have 
electricians on staff and specialize in turn-key installations to make the 
process as easy as possible. We work with industry leading manufactures 
such as Kohler, Cummins, and Generac and will make sure that you get the 
best possible price for each facility’s needs.

Contact us today so we 
can partner with you for 

an “Always On” future!

MANAGED GENERATOR SERVICES
MAIN: (800) 209-1436
EMAIL: Sales@mgsllc.com
CELL: (804) 807-4652

Support
Work with experienced Account Managers to ensure your service is 
on time and scheduled with your business in mind. We are on call 
24/7 to help with emergency services and can prolong the life of your 
investment with tracking performance and recommended services.

Our Services

24/7 Emergency Service
24-Hour emergency on-call service 365 days a year. And because your 
Account Manager knows your business and your unit, we come 
prepared and proactive to get you back up and running. We also 
offer portable units for redundancy and additional peace of mind

“Problem Solved” Mentality
We are committed to even the most sophisticated level of repair 
work meaning we will never pass you off. Our Account Mangers and 
Service Supervisors stay assigned to your unit pulling in national 
service dealers and working through warranty claims for you, 
meaning you’ll never be left without support.

Experienced Technicians
When you work with us, you work with the best. All of our technicians 
are licensed and rigorously trained by the most respected Senior 
technicians in the country. Our technicians also come with a network 
of internal support and a nationwide network of national service 
dealers.

Our Approach


