GENERATOR

MANAGED
SERVICES

BN MGs

POWERING YOUR BUSINESS

WITH UNPARRALLED SERVICE
GENERATOR MAINTENANCE & REPAIR

You already know that the key

to a reliable generator is

preventative maintenance and
skilled repairs. Allow us to show

you how Managed Generator
Services can deliver better
quality, better service and
better peace of mind for you
and your business.

Our Services

N

Support

Work with experienced Account Managers to ensure your service is
on time and scheduled with your business in mind. We are on call
24/7 to help with emergency services and can prolong the life of your
investment with tracking performance and recommended services.

Experienced Technicians

When you work with us, you work with the best. All of our technicians
are licensed and rigorously trained by the most respected Senior
technicians in the country. Our technicians also come with a network
of internal support and a nationwide network of national service
dealers.

24/7 Emergency Service

24-Hour emergency on-call service 365 days a year. And because your
Account Manager knows your business and your unit, we come
prepared and proactive to get you back up and running. We also
offer portable units for redundancy and additional peace of mind

“Problem Solved” Mentality

We are committed to even the most sophisticated level of repair
work meaning we will never pass you off. Our Account Mangers and
Service Supervisors stay assigned to your unit pulling in national
service dealers and working through warranty claims for you,
meaning you'll never be left without support.
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PROTECTING YOUR INVESTMENT

Your dedicated Account Manager will work with you to ensure you are
getting the optimum performance out of your generator and meeting all
required life-safety guidelines by tracking your service and your unit with a
zero-deficit attention to detail. When needed, your Account Manager will
notify you of the following recommendations to help prolong the life of
your investment:

Load Bank Testing - We recommend load bank testing every 12 months,
which will help minimize potential long-term Issues. This test artificially
boosts the load placed on the generator, usually to about the height of the
generator's output capacity. This helps to erase any effects of wet stacking
or other buildup, and to verify that a generator can perform at its peak
output rate.

Fuel Polishing - Did you know debris that build up in your fuel tanks
contribute to over 50% of generator failure? Cleaning your fuel through our
fuel polishing process helps recondition, stabilize, and decontaminate the
fuel in your generator, It will help extract water, sludge and sediment that
build up in the generator’s tanks providing you with better performance
and more peace of mind.

Coolant Flush - Our coolant flush process reduces sediment buildup which
can lead to corrosion in the coolant pipes and tanks, ensuring that your unit
runs at its optimum performance.

Replacing Belts & Hoses - Replacing your belts and hoses every 5 years can
help reduce the risk of a generator failure that could lead to significant
damage to the generator’'s engine.

Battery Replacement - Battery failure is one of the most common reason’s
generator’s fail and your Account Manager is not going to let something as
simple as a battery disrupt your power confidence. That's why we track
every battery and ensure you know when your battery is up for
replacement so you can make informed decisions about your services.

PRICING THAT WORKS

Unlike competitors who drive business though multiple trip charges and
hidden fees, our experienced technicians come prepared with the parts
and tools they need to complete each job, saving you time and money.

Contact us today so we MANAGED GENERATOR SERVICES
can partner with you for MAIN: (800) 209-1436
an “Always On" future! EMAIL: Amanda@mgslic.com

CELL: (804) 912-3325



