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Consumer Relations 
7805 Hudson Rd Suite 100 
Woodbury, MN 55125 
800.513.7125 

to 
TUAN KHAC NGUYEN 
2835 PAVAN CT 
SAN JOSE, CA 95148 

RE: Conraumsr 10 19193014 for Tuan K Nguyen 

Dfii9f TUllln K Nguyen: 
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September 19, 2009 
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As stated in olJr previous le8$3onae dGlted july 14, 200s. This letter IS to Inform you that the reInvestigation of 
Information contained In your consumer file at CheXSystenm is complete. 

ChexSystems has been unable to verify the accuracy af'ld wmpleteness of Itle disputed Information submitted by 
Bank Of America within the tlrN)frarmnlillquired by 1M F@(ftual Fmlr Credit Reporting Act, Mdfor app!{cmble !\tat® 
statutes, therefore It has been ramoved from your consumer file. 

If the source(s) of the Information completes the rGinvestlg9tlon prQCe$s. and requests that the report be re-inserted, 
ChexSyS\ems will require that they certify the accuraq and completeness of the information. If the reporting 
member does cettlty the accuracy end completeness of t"elnformatlon, It will be relnsened Into your consumer file. If 
that situation occom. you will be notified of the change to the information on fife. 

Enclosed Is a COpy of the infonnation cu«entlv conlain~d in your COf'\Sumer file et ChexSystems. This report is 
blil~ed on the IGentlfie ... you hlilve provtded to us. 

If request~d by you, Ch0xSystemm will prolliCS$ you with a dellcrlptlOn of 1t1~ procedure uSl3d to determine the 
accuracy and ccmplt31eln€!sa of the di~uted information in your file. !n addition, you SIne ~ntitred to request and 
rscelve the bueine;; name. sddrsQe Il!nd. if rGa$on~bly ftVaflebls, the telephOne number, of any furnisher of 
information contacted in connection with your diSpuw. 

If you have any questions pleaGe ~f@r to the frc-quently asked questions Induc:md with this corrospondence. You 
may also contonct us at !he addrGlss or telephone numoor li'led above in our hltbrheed or by fG!x at 602-659-2197. 

In any Mur@ con12ct with us, PW!§ISS includa your SocUiIl Sscurtty number and COfISumer 10. 

Sincerely, 

: ' ':""COnSrit'Aif~~ .­
Chex Systems. Inc. 
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Rep~ID:1oa04991~02245 
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