
Divi’s Finvest Private Limited 

 

Complaints 
  

Borrowers are requested to address all their grievances at the first instance to the Grievance 

Redressal Officer/ Nodal Officer. 

 

Grievance Redressal Officer/ Nodal Officer 

 

Level 1: 

Name: V. Sai Praveen 

Regd. Office: 1-72/23(P)/DIVIS/303,  

Divi Towers, Gachibowli,  

Hyderabad - 500032,  

Telangana, India 

Designation: Company Secretary & Nodal Officer 

e-Mail Address: cs@divisfinvest.com 

Contact: +91 (40) 2378 6300 

 

Level 2: 

Name: K. Satish Kumar 

Designation: Manager 

e-Mail Address: ca@divisfinvest.com 

Contact: +91 (40) 2378 6300 

 

The Grievance Redressal Officer/ Nodal Officer may be reached on the number provided above 

anytime between 9:00 AM and 5:00 PM from Monday to Saturday (except public holidays) or 

through the e-mail address mentioned above. The Grievance Redressal Officer/ Nodal Officer 

shall endeavour to resolve the grievance. 
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Introduction: 

 

Divi’s Finvest Private Limited (“the Company”/ “DFPL”), a Non-Banking 

Financial Company (“NBFC”) holding a valid Certificate of Registration 

(“CoR”) with Reserve Bank of India (“RBI”) vide - registration number  

N-09.00490 dated May 6, 2024 under current RBI classification as NBFC 

Investment and Credit Company (NBFC-ICC)-NBFC-Base Layer (NBFC-

BL) as per Master Direction – Reserve Bank of India (Non-Banking 

Financial Company – Scale Based Regulation) Directions, 2023. 

 

Regulatory Requirement: 

 

This Fair Practices Code has been prepared in compliance with the 

“Guidelines on Fair Practices Code for NBFCs” as issued and amended by 

the RBI from time to time.   

 

The Company has put in place the best practices to be followed while 

operating and implemented a “Fair Practice Code”. 

 

Objectives of the Code: 

 

The following are the primary objectives of this Code: 

 

(a) To promote fair and transparent practices by setting standards in 

dealings with borrowers; 

(b) To foster fair and cordial relationship between the borrowers and the 

Company; 

(c) To ensure compliance with regulatory requirements with regard to 

customer interface; 

(d) To strengthen mechanisms for redressal of customer grievances. 

 

(i) Applications for loans and their processing: 

 

(a) All communications to the borrower shall be in vernacular language 

or a language understood by the borrower. 

(b) Loan application forms shall include all necessary information, which 

affects the interest of the borrower, so that a meaningful comparison 

with the terms and conditions offered by other NBFCs can be made 

by the borrower. The loan application form shall also indicate all the 

documents that are required to be submitted with the application form. 
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(c) The Company would give acknowledgement for receipt of all loan 

applications. The time frame within which loan applications shall be 

disposed of would also be indicated in the acknowledgement. 

(d) The Company would verify the loan applications within a reasonable 

period of time and if additional details / documents are required, it 

would intimate the borrowers immediately. 

 

(ii) Loan appraisal and terms/conditions: 

 

The Company shall convey in writing to the borrower in a vernacular 

language or a language as understood by the borrower by means of a 

sanction letter, the amount of loan sanctioned along with the terms and 

conditions including annualized rate of interest and method of 

application thereof.  

 

Penal charges / Default charges/ Additional Finance Charges: 

 

(a) Penalty if charged for noncompliance of material terms and conditions 

of loan contract by the borrower shall be treated as penal charges.  

(b) This will not affect the normal procedures for compounding of interest 

in the loan account. 

(c) Penal charges shall be reasonable and commensurate with the non- 

compliance and Company shall have board approved penal charges. 

(d) The company shall impose reasonable penal charges for non 

compliance of material terms and conditions of the loan contract and 

shall disclose the quantum and reason in the loan agreement /Key Fact 

statement and shall display on website under the head interest rate and 

Service charges. 

(e) No further interest shall be computed on such penal charges. 

(f) The penal charges in case of loans sanctioned to individual borrowers 

for purpose other than business shall not be higher than the penal 

charges applicable to Non individual borrowers for similar non 

compliance of material terms and conditions. 

(g) The Company shall keep the acceptance of these terms and conditions 

by the borrower on its record. 

 

(iii) Disbursement of loans including changes in terms and conditions: 

 

(a) The Company would ensure timely disbursement of loans sanctioned 

in conformity with the terms and conditions governing such sanction. 
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(b) The Company shall give notice to the borrower of any change in the 

terms and conditions including disbursement schedule, interest rates, 

service charges, prepayment charges etc. 

(c) The Company shall ensure that changes in interest rates and charges 

are effected only prospectively. The Loan Agreement will contain 

necessary provisions to this effect. 

(d) Decision to recall / accelerate payment or performance under the 

agreement shall be in consonance with the loan agreement. 

(e) The Company shall release all securities on repayment of all dues or 

on realization of the outstanding amount of loan, subject to any 

legitimate right or lien for any other claim the Company may have 

against the borrower. If such right of set off is to be exercised, the 

borrower shall be given notice about the same with full particulars 

about the remaining claims and the conditions under which the 

Company is entitled to retain the securities till the relevant claim is 

settled/ paid. 

 

(iv)General: 

 

(a) The Company shall refrain from interference in the affairs of the 

borrower except for the purposes provided in the terms and conditions 

of the loan agreement. 

(b) In case of receipt of request from the borrower for transfer of borrowal 

account, the consent or otherwise i.e., the Company’s objection, if 

any, shall be intimated. Such transfer shall be as per transparent 

contractual terms in consonance with law. 

(c) In the matter of recovery of loans, consistent with its policy, the 

Company shall not resort to undue harassment viz. persistently 

bothering the borrowers at odd hours, use of muscle power for 

recovery of loans, etc. The Company shall adequately train the 

collection executives and other staff to deal with the borrowers in 

polite and appropriate manner. 

 

(v)Responsibility of Board of Directors:  
 

(a) The Board of Directors of them Company has laid down the 

appropriate grievance redressal mechanism within the organization to 

resolve disputes arising in this regard. Such a mechanism would 

ensure that all disputes arising out of the decisions of lending 

institutions functionaries are heard and disposed of at least at the next 

higher level. A report on the compliance of Fair Practices Code and 

the functioning of the grievance’s redressal mechanism at various 
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levels of management would be submitted to the Board at regular 

intervals. 

(b) The Company shall put up the Fair Practice Code on its website in 

vernacular language, for the information of various stakeholders. 

(c) The Company shall charge interest from the date of actual 

disbursement of the funds to the borrower and not from the date of 

sanction of loan or date of execution of loan agreement, if they are 

predated to the disbursement date. 

 

(vi) Grievance Redressal Officer (“GRO”): 

 

In case of any Grievances the Borrower may reach out the Grievance 

Redressal personnel in respect thereof, the details of the GRO are as follows: 

 

Grievance Redressal Officer 

 

Divi’s Finvest Private Limited 

Regd. Office: 1-72/23(P)/DIVIS/303,  

Divi Towers, Gachibowli,  

Hyderabad - 500032,  

Telangana, India 

 

Contact: +91 (40) 2378 6300 

e-Mail Address: cs@divisfinvest.com 

 

In case the complaint / dispute is not redressed within a period of one month, 

the customer may appeal to the Officer-in-Charge of the Regional Office of 

DNBS of RBI. 

 

(vii)Regulation of excessive interest charged by NBFCs: 

 

The Company follows appropriate internal principles and procedures in 

determining interest rates and other charges in line with the approved 

policies from time to time. 

 

The Company follows the interest rate model adopted and approved by the 

Board. The rate of interest and the approach for gradations of risk and 

rationale for charging different rate of interest to different categories of 

borrowers shall be disclosed explicitly in the sanction letter.  
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(viii)Confidentiality: 
 

Unless authorized by the customer DFPL will treat all personal information 

as private and confidential. 

Unless authorized by the customer, we will not reveal transaction details to 

any other entity other than in the following exceptional cases: 

(a) If we have to provide the information by statutory or regulatory laws; 

(b) If there is a duty to the public to reveal this information; 

(c) If our interest requires us to provide this information (e.g., fraud 

prevention) to Banks /Financial Institutions / Our Group and Associate 

Companies; &  

(d) We will not use this reason for giving information about customers to 

anyone else for marketing purposes. 

 

(ix) Digital Lending: 
 

Whenever the Company resorts to lending through its own digital lending 

platform or through an external lending platform, the Company shall adhere 

to the Fair Practices Code guidelines. 

 
Note: This code was reviewed & approved by the Board on May 30, 2024. 

 

*** 
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పరిచయం : 

 

దివిస్ ఫ న్్‌వెస్్ పెైవైటే్ లిమిటెడ్ (“ కంప్నీ ”/ “ DFPL ”), రిజర్వ్ బాాంక్ ఆఫ్ ఇండయిా 
(“ RBI ”) తో చ లుల బాటు అయ్యా రిజిసే్ షేన్ సర్ిఫ కేట్ (“ CoR ”) కలిగి ఉనన న్ాన్-

బ్యంక్ ంగ్ ఫ్రన్ాని్షయల్ కంప్నీ (“ NBFC ”) - రిజిసే్ షేన్ నంబర్వ దా్రా 
) డ రరెక్షన్్, 2023 పరకారం పరసతు త్ RBI వరజీక్రణ పరకారం NBFC ఇనె్స్్్‌మ ంట్ అండ్ 

కెెడిట్ క్ంపెనీ (NBFC-ICC)-NBFC-బసే్ లేయర్వ (NBFC-BL) గా మే 6, 2024 నాట ి

N-09.00490. 

 

న్షయంతా్ణా అవసరం : 

 

"NBFC ల కోసం ఫెయ్ర్వ ప్రా కట్సెస్ కోడ్ పెై మారీదరశకాలు" క్ు అనతగుణంగా త్యారు 
చేయబడింది . RBI దా్రా కాలానతగుణంగా జారజ చేయబడి, సవరించబడుత్ుంది. 
 

క్ంపెనీ కారాక్లాప్ాలనత నిర్హిసతు ననపుుడు అనతసరించాలిిన ఉత్ుమ పదధత్ులనత 
అమలులోకి త చ్చంది మరియు " ఫయ్ిర్ ప్రాక్ట్స్ క్ోడ్ "నత అమలు చసే ంద.ి 

 

క్ోడ్ యొకక లక్ష్యయలు : 

 

ఈ కోడ్ యొక్క ప్రా థమిక్ లక్ష్యాలు కెింద ివిధంగా ఉనానయ్: 

 

(a) రుణగెహీత్లతో వావహరించడంలో పరమాణాలనత నిరణయ్ంచడం దా్రా 
నాాయమ ైన మరియు ప్ారదరశక్ పదధత్ులనత ప్రర త్ిహించడం; 

(b) రుణగెహీత్లు మరియు క్ంపెనీ మధా నాాయమ ైన మరియు సేనహపూర్క్ 

సంబంధానిన పెంప్ ందించడానికి; 

(c) క్స్మర్వ ఇంటర్వ్‌ఫేస్్‌క్ు సంబంధించ్ నియంత్రణ అవసరాలక్ు అనతగుణంగా 
ఉండేలా చూసతకోవడానికి; 

(d) క్స్మరల ఫ రాాదతల పరషి్ాకరానికి యంతరా ంగాలనత బలోపేత్ం చయేడం. 
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( i ) రుణాల క్ోసం దరఖాసతు లు మరయిు వరటి ప్రాస్సింగ్ : 

 

(a) రుణగెహీత్క్ు చేసే అనిన సంభాషణలు స్ాి నిక్ భాషలో లేదా రుణగెహీత్క్ు 
అరిమయ్యా  భాషలో ఉండాలి. 

(b) రుణ దరఖాసతు  ఫారమ్‌లలో రుణగెహీత్ యొక్క ఆసకిుని పరభావిత్ం చసే ే

అవసరమ నై అనిన సమాచారం ఉండాలి, త్దా్రా ఇత్ర NBFCలు అందించ ే

నిబంధనలు మరియు షరత్ులతో రుణగెహీత్ అరివంత్మ నై ప్ర లిక్నత 
చేయవచతచ. రుణ దరఖాసతు  ఫారమ్‌లో దరఖాసతు  ఫారమ్‌తో సమరిుంచాలిిన 

అనిన పతరా లు క్ూడా సూచ్ంచబడతాయ్. 

(c) అనిన రుణ దరఖాసతు ల సీ్క్రణక్ు క్ంపెనీ రసీదత ఇసతు ంది. రుణ దరఖాసతు లనత 
ఎంత్ సమయంలోపు పరిషకరించాలో క్ూడా రసదీతలో సూచ్ంచబడుత్ుంది. 

(d) క్ంపెనీ రుణ దరఖాసతు లనత సముచ్త్మ ైన వావధలిోపు ధృవీక్రిసతు ంద ి

మరియు అదనపు వివరాలు / పతార లు అవసరమ ైతే, వెంటనే రుణగెహీత్లక్ు 
త లియజేసతు ంది. 

 

(ii) రుణ మద ంపు మరయిు న్షబంధనలు/షరత్ులు : 

 

మంజూరు చయేబడిన రుణ మొతాు నిన, వారిిక్ వడడు  రేటు మరియు దాని దరఖాసతు  

పదధతితో సహా నిబంధనలు మరియు షరత్ులతో ప్ాటు, క్ంపెనీ రుణగెహీత్క్ు 
స్ాి నిక్ భాషలో లేదా మంజూరు లేఖ దా్రా రుణగెహీత్ అరిం చేసతక్ునన భాషలో 
వరా త్పూర్క్ంగా త లియజేసతు ంది. 

 

శిక్ష్య ఛారజీలు / డఫిరల్్ ఛారజీ లు / అదనపు ఆరిిక ఛారజీ లు : 

 

(a) రుణ ఒపుందంలోని ముఖామ ైన నిబంధనలు మరియు షరత్ులనత రుణగెహీత్ 

ప్ాటించనందతక్ు జరిమానా విధించ్నటలయ్తే, దానిని శిక్ష్య ఛారజీలుగా 
పరిగణిస్ాు రు. 

(b) ఇది రుణ ఖాతాలో వడడుని క్లిపే స్ాధారణ విధానాలనత పరభావిత్ం చయేదత. 
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(c) జరిమానా ఛారజీలు సహేత్ుక్ంగా ఉండాలి మరియు నిబంధనలనత 
ప్ాటించక్ప్ర వడం వలల  క్లిగే నష్ా్ నికి అనతగుణంగా ఉండాలి మరియు క్ంపెనీకి 

బో రుు  ఆమోదించ్న జరమిానా ఛారజీలు ఉంటాయ్. 

(d) ప్ాటించనందతక్ు క్ంపెనీ సహేత్ుక్మ ైన జరమిానా ఛారజీలనత విధసితు ంది 
మరియు రుణ ఒపుందం/కటలక్ వాసువ పరక్టనలో పరిమాణం మరియు 
కారణానిన వెలల డసితు ంది మరియు వెబ్‌సెైట్్‌లో పరధాన వడడు  రేటు మరియు సేవా 
ఛారజీల కింద పరదరిశంచబడుత్ుంది. 

(e) అటువంటి శిక్ష్య ఛారజీలపెై త్దతపరి వడడుని ల కికంచక్ూడదత. 
(f) , ముఖామ ైన నిబంధనలు మరియు షరత్ులనత ప్ాటించనందతక్ు వాకిుగతేత్ర 

రుణగెహీత్లక్ు వరిుంచే జరిమానా ఛారజీల క్ంటే ఎక్ుకవగా ఉండక్ూడదత . 
(g) ఈ నిబంధనలు మరియు షరత్ులక్ు రుణగెహీత్ అంగజక్రించారని క్ంపెనీ త్న 

రికారుు లో ఉంచతత్ుంది. 
 

(iii) న్షబంధనలు మరయిు షరత్ులలో మారుులతో సహా రుణాల పంపణిీ : 
 

(a) అటువంటి మంజూరునత నియంతిరంచ ే నిబంధనలు మరియు షరత్ులక్ు 
అనతగుణంగా మంజూరు చేయబడిన రుణాలనత సకాలంలో పంప ణీ చేసేలా 
క్ంపెనీ నిరాధ రిసతు ంది. 

(b) చ లిలంపు షెడూాల్ట, వడడు  రేటుల , సేవా ఛారజీలు, ముందసతు  చ లిలంపు ఛారజీలు 
మొదల నై నిబంధనలు మరియు షరత్ులలో ఏద ైనా మారుు గురించ్ క్ంపెనీ 

రుణగెహీత్క్ు నోటీసత ఇవా్లి. 

(c) అమలులోకి వచేచలా క్ంపెనీ చూసతకోవాలి . రుణ ఒపుందంలో ఈ పరభావానికి 

అవసరమ నై నిబంధనలు ఉంటాయ్. 

(d) ఒపుందం కింద చ లిలంపు లేదా పనితీరునత రజకాల్ట చేయడానికి / వేగవంత్ం 

చేయడానికి నిరణయం రుణ ఒపుందానికి అనతగుణంగా ఉండాలి. 

(e) క్ంపెనీ అనిన బకాయ్లనత తిరిగి చ లిలంచ్న త్రా్త్ లేదా రుణం యొక్క బకాయ్ 

మొతాు నిన చ లిలంచ్న త్రా్త్, రుణగెహీత్పెై క్ంపెనీ క్లిగి ఉనన ఏద ైనా ఇత్ర 

కెలయ్మ్‌క్ు ఏద ైనా చట్బదధమ ైన హక్ుక లేదా తాతాకలిక్ హక్ుకక్ు లోబడ ిఅనిన 

సెక్ూారిటీలనత విడుదల చేసతు ంది. అటువంటి సెట్ ఆఫ్ హక్ుకనత 
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వినియోగించతకోవాలనతక్ుంటే, మిగిలిన కెలయ్మ్‌ల గురించ్ మరియు 
సంబంధిత్ కెలయ్మ పరిషకరించబడే వరక్ు/చ లిలంచే వరక్ు క్ంపెనీ 

సెక్ూారిటీలనత నిలుపుకోవడానికి అరహత్ ఉనన షరత్ుల గురించ్ పూరిు 
వివరాలతో రుణగెహీత్క్ు నోటీసత ఇవ్బడుత్ుంది. 

(iv) జనరల్ : 

(a) రుణ ఒపుందం యొక్క నిబంధనలు మరియు షరత్ులలో అందించ్న 

పరయోజనాల కోసం త్పు, రుణగెహీత్ వావహారాలోల  క్ంపెనీ జోక్ాం 

చేసతకోక్ూడదత. 
(b) రుణ ఖాతానత బదిలీ చయేమని అభ్ారిన అందని సందరభంలో , సమమతి లేదా 

ఇత్రతరా  అంటే క్ంపెనీ అభ్ాంత్రం ఏద నైా ఉంటే త లియజయేబడుత్ుంది. 
అటువంటి బదిలీ చటా్ నికి అనతగుణంగా ప్ారదరశక్ ఒపుంద నిబంధనల పరకారం 

ఉంటుంది. 
(c) రుణాల రిక్వరజ విషయంలో, దాని విధానానికి అనతగుణంగా, క్ంపెనీ 

అనవసరమ ైన వధేింపులక్ు ప్ాలుడక్ూడదత, అంటే అపుులు చ లిలంచని 

సమయాలోల  రుణగెహీత్లనత నిరంత్రం ఇబబంద ిపెట్డం, రుణాల రిక్వరజ కోసం 

క్ండబలానిన ఉపయోగించడం మొదల ైనవి . రుణగెహీత్లతో 
మరాాదపూర్క్ంగా మరియు సముచ్త్ంగా వావహరించడానికి క్ంపెనీ 

క్ల క్షన్ ఎగిీక్ూాటివ్‌లు మరియు ఇత్ర స బబందకిి త్గినంత్ శిక్షణ ఇవా్లి. 

(v) డ రరెక్రల బో రుు  బ్ధయత్ : 

 

(a) ఈ విషయంలో త్ల తేు  వివాదాలనత పరిషకరించడానికి క్ంపెనీ డ ైరెక్్రల బో రుు  
సంసిలో త్గిన ఫ రాాదతల పరిష్ాకర యంతరా ంగానిన నిరేేశించ్ంది. రుణ సంసిల 

కారాక్రుల నిరణయాల నతండ ి ఉత్ుననమయ్యా  అనిన వివాదాలనత క్నీసం 

త్దతపరి ఉననత్ స్ాి య్లోనెనైా విని పరిషకరించేలా ఇటువంటి యంతార ంగం 

నిరాధ రిసతు ంది. ఫెయ్ర్వ ప్రా కట్సెస్ కోడ్ యొక్క సమమతి మరియు వివిధ స్ాి య్ల 

నిర్హణలో ఫ రాాదతల పరిష్ాకర యంతరా ంగం పనితీరుపెై ఒక్ నివేదిక్నత కె్మం 

త్పుక్ుండా బో రుు క్ు సమరిుంచబడుత్ుంది . 
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(b) వివిధ వాటాదారుల సమాచారం కోసం క్ంపెనీ త్న వబె్‌సెైట్్‌లో నాాయమ నై 

అభాాస నియమావళిని స్ాి నిక్ భాషలో ఉంచతత్ుంది. 
(c) రుణగెహీత్క్ు నిధతల వాసువంగా పంప ణీ చేస న తేదీ నతండ ి క్ంపెనీ వడడుని 

వసూలు చేసతు ంద ిమరియు రుణం మంజూరు చేస న తేద ీలేదా రుణ ఒపుందం 

అమలు చసే న తదేీ నతండి కాదత, అవి చ లిలంపు తేదీకి ముంద ేఉంటే. 
 

(vi) ఫిరరయదతల పరిష్రకర అధ క్రర ి(“GRO”) : 

 

ఏవెనైా ఫ రాాదతలు ఉంటే రుణగెహీత్ దానికి సంబంధించ్ ఫ రాాదతల పరిష్ాకర 

స బబందిని సంపరదించవచతచ, GRO వివరాలు ఈ కెింద ివిధంగా ఉనానయ్: 

 
ఫ రాాదతల పరిష్ాకర అధకిారి 

 

ద వీస్ ఫిన్వెస్్ ప్రవైేట్ లిమిటెడ్ 

Regd. కారాాలయం: 1-72/23(P)/DIVIS/303, 

దివి టవర్వి, గచ్చబౌలి, 

హ ైదరాబాద్ - 500032, 

త లంగాణ, భారత్దేశం 

 

సంపరదించండి: +91 (40) 2378 6300 

ఈ -మ య్ల్ట చ్రునామా: cs@divisfinvest.com 

 

ఒక్ నెల వావధలిోపు ఫ రాాదత/వివాదం పరిషకరించబడక్ప్ర తే, క్స్మర్వ RBI యొక్క 

DNBS ప్రా ంతీయ కారాాలయం యొక్క ఆఫీసర్వ-ఇన్-ఛారీ్వ్‌కి అపీుల్ట చసేతకోవచతచ. 

 
(vii) NBFCలు వసూలు చేసే అధ క వడడు  న్షయంతా్ణ : 

 

కాలానతగుణంగా ఆమోదించబడిన విధానాలక్ు అనతగుణంగా వడడు  రేటుల  మరియు ఇత్ర 

ఛారజీలనత నిరణయ్ంచడంలో క్ంపెనీ త్గిన అంత్రీత్ సూతార లు మరియు విధానాలనత 
అనతసరిసతు ంది. 
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బో రుు  ఆమోదించ్న మరియు ఆమోదించ్న వడడు  రేటు నమూనానత క్ంపెనీ 

అనతసరిసతు ంది. వడడు  రేటు మరియు రిస్క స్ాి య్ల విధానం మరియు వివిధ వరాీ ల 

రుణగెహీత్లక్ు వేరే్రు వడడు  రేటునత వసూలు చేయడానికి గల హేత్ుబదధత్నత 
మంజూరు లేఖలో సుష్ంగా వెలల డించాలి.  

 

( viii) గోపయత్ : 

 

క్స్మర్వ అనతమతి ఇవ్క్ప్ర తే, DFPL అనిన వాకిుగత్ సమాచారానిన పెైవైేట్ మరియు 
గోపాంగా పరిగణిసతు ంది. 
క్స్మర్వ అనతమతి ప్ ందక్ప్ర తే, ఈ కెింద ిఅస్ాధారణ సందరాభలలో త్పు మరే ఇత్ర 

సంసిక్ు మేము లావాదవేీ వివరాలనత వెలలడించము: 
(a) చట్బదధమ ైన లేదా నియంత్రణ చటా్ ల దా్రా మేము సమాచారానిన 

అందించాలిి వసేు ; 
(b) ఈ సమాచారానిన బహిరీత్ం చేయవలస న బాధాత్ పరజలక్ు ఉంటే; 
(c) మా ఆసకిు కారణంగా ఈ సమాచారానిన (ఉదా., మోస్ాల నివారణ) బాాంక్ులు / 

ఆరిిక్ సంసిలు / మా గూె ప్ మరియు అనతబంధ క్ంపెనీలక్ు అందించాలిి వసేు ; 
& 

(d) మారెకటింగ్ పరయోజనాల కోసం క్స్మరల గురించ్ సమాచారానిన మరెవరికట 
ఇవ్డానికి మేము ఈ కారణానిన ఉపయోగించము. 

(ix) డిజిటల్ ల ండింగ్ : 

 

క్ంపెనీ త్న స్ ంత్ డిజిటల్ట ల ండింగ్ ప్ాల ట్్‌ఫామ దా్రా లేదా బాహా ల ండింగ్ ప్ాల ట్్‌ఫామ 

దా్రా రుణాలు ఇవ్డానికి పరయతినంచ్నపుుడలాల , క్ంపెనీ ఫెయ్ర్వ ప్రా కట్సెస్ కోడ్ 

మారీదరశకాలక్ు క్టు్ బడి ఉండాలి. 

 

గమనిక: ఈ కోడ్‌ను బోర్డు మే 30, 2024న సమీక్షించి ఆమోదించిింద. 

 
*** 

 



Page 1 of 19

AB8157455_SRN_FORM_1761118051608

All fields marked in * are mandatory

Refer instruction kit for filing the form

HindiEnglish

Form language

[Pursuant to sub-section (1) of section 92 of the
Companies Act, 2013 and sub-rule (1) of rule 11 of
the Companies (Management and Administration) Rules,
2014]

Annual Return (other than OPCs and Small
Companies)

Form No. MGT-7

1761118051608

I REGISTRATION AND OTHER DETAILS

i *Corporate Identity Number (CIN) U64300TS2023PTC175913

ii  (a) *Financial year for which the annual return is being filed (From date) (DD/MM/YYYY) 01/04/2024

(b) *Financial year for which the annual return is being filed (To date) (DD/MM/YYYY) 31/03/2025

Original Revised(c) *Type of Annual filing

(d) SRN of MGT-7  filed earlier for the same financial years

iii

Particulars As on filing date As on the financial year end date

Name of the company DIVI'S FINVEST PRIVATE LIMITED DIVI'S FINVEST PRIVATE LIMITED

Registered office address 1-72/23(P)/DIVIS/303,,Divi Towers,
Gachibowli,,Gachibowli,Seri
Lingampally,K.V.Rangareddy,Telangana,India,50
0032

1-72/23(P)/DIVIS/303,,Divi Towers,
Gachibowli,,Gachibowli,Seri
Lingampally,K.V.Rangareddy,Telangana,India,50
0032

Latitude details 17.439 17.439

Longitude details 78.3685 78.3685

Photographs.pdf
(a) *Photograph of the registered office of the Company
        showing external building and name prominently visible

AA******5D(b) *Permanent Account Number (PAN) of the company

*****visfinvest.com
(c) *e-mail ID of the company

86******11(d) *Telephone number with STD code
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www.divisfinvest.com(e) Website

10/08/2023iv *Date of Incorporation (DD/MM/YYYY)

Private companyv   (a) *Class of Company (as on the financial year end date)
            (Private company/Public Company/One Person Company)

Company limited by shares(b) *Category of the Company (as on the financial year end date)
         (Company limited by shares/Company limited by guarantee/Unlimited company)

Indian Non-Government company(c) *Sub-category of the Company (as on the financial year end date)
        (Indian Non-Government company/Union Government Company/State Government Company/
        Guarantee and association company/Subsidiary of Foreign Company)

Yes Novi *Whether company is having share capital (as on the financial year end date)

Yes Novii  (a) Whether shares listed on recognized Stock Exchange(s)

(b) Details of stock exchanges where shares are listed

S. No. Stock Exchange Name Code

viii Number of Registrar and Transfer Agent

CIN of the Registrar and
Transfer Agent

Name of the Registrar and
Transfer Agent

Registered office address of
the Registrar and Transfer
Agents

SEBI registration number
of Registrar and Transfer
Agent

Yes Noix * (a) Whether Annual General Meeting (AGM) held

30/09/2025(b) If yes, date of AGM (DD/MM/YYYY)

30/09/2025(c) Due date of AGM (DD/MM/YYYY)

Yes No(d) Whether any extension for AGM granted

(e) If yes, provide the Service Request Number (SRN) of the GNL-1 application form
        filed for extension

(f) Extended due date of AGM after grant of extension (DD/MM/YYYY)
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(g) Specify the reasons for not holding the same

1i *Number of business activities

II PRINCIPAL BUSINESS ACTIVITIES OF THE COMPANY

S.
No.

Main Activity
group code

Description of Main
Activity group

Business Activity
Code

Description of
Business Activity

% of turnover of
the company

1 K Financial and insurance
activities 66 Other financial

activities 100

0i *No. of Companies for which information is to be given

III PARTICULARS OF HOLDING, SUBSIDIARY AND ASSOCIATE COMPANIES (INCLUDING JOINT VENTURES)

S.
No.

CIN /FCRN Other registration
number

Name of the
company

Holding/
Subsidiary/Associate/Jo
int Venture

% of
shares
held

i SHARE CAPITAL
     (a) Equity share capital

IV SHARE CAPITAL, DEBENTURES AND OTHER SECURITIES OF THE COMPANY

Particulars Authorised Capital Issued capital Subscribed capital Paid Up capital

Total number of equity shares 10000000.00 10000000.00 10000000.00 10000000.00

Total amount of equity
shares (in rupees) 100000000.00 100000000.00 100000000.00 100000000.00

Number of classes 1
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Class of shares

Equity

Authorised Capital Issued capital Subscribed Capital Paid Up capital

Number of equity shares 10000000 10000000 10000000 10000000

Nominal value per share (in rupees)
10 10 10 10

Total amount of equity shares (in
rupees ) 100000000.00 100000000.00 100000000 100000000

(b) Preference share capital

Particulars Authorised Capital Issued capital Subscribed capital Paid Up capital

Total number of preference
shares 0.00 0.00 0.00 0.00

Total amount of preference
shares (in rupees) 0.00 0.00 0.00 0.00

0Number of classes

Class of shares Authorised Capital Issued capital Subscribed Capital Paid Up capital

Number of preference shares

Nominal value per share (in rupees)

Total amount of preference shares (in

rupees )

(c) Unclassified share capital

Particulars Authorised Capital

Total amount of unclassified shares
0
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(d) Break-up of paid-up share capital

Particulars Number of shares Total Nominal
Amount

Total Paid-up
amount

Total
premium

Physical DEMAT Total

(i) Equity shares

At the beginning of the year 10000000 0 10000000.00 100000000 100000000

Increase during the year 0.00 0.00 0.00 0.00 0.00 0

i Public Issues 0 0 0.00 0 0

ii Rights issue 0 0 0.00 0 0

iii Bonus issue 0 0 0.00 0 0

 iv Private Placement/ Preferential
allotment

0 0 0.00 0 0

v ESOPs 0 0 0.00 0 0

vi Sweat equity shares allotted 0 0 0.00 0 0

vii Conversion of Preference share 0 0 0.00 0 0

viii Conversion of Debentures 0 0 0.00 0 0

ix GDRs/ADRs 0 0 0.00 0 0

x Others, specify

NA 0 0 0.00 0 0

Decrease during the year 0.00 0.00 0.00 0.00 0.00 0

i Buy-back of shares 0 0 0.00 0 0

ii Shares forfeited 0 0 0.00 0 0

iii Reduction of share capital 0 0 0.00 0 0

iv Others, specify

NA 0 0 0.00 0

At the end of the year 10000000.00 0.00 10000000.00 100000000.00 100000000.00

(ii) Preference shares

At the beginning of the year 0 0 0.00 0 0

Increase during the year 0.00 0.00 0.00 0.00 0.00 0
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Particulars Number of shares Total Nominal
Amount

Total Paid-up
amount

Total
premium

i Issues of shares 0 0 0.00 0 0

ii Re-issue of forfeited shares 0 0 0.00 0 0

iii Others, specify

0

Decrease during the year 0.00 0.00 0.00 0.00 0.00 0

i Redemption of shares 0 0 0.00 0 0

ii Shares forfeited 0 0 0.00 0 0

iii Reduction of share capital 0 0 0.00 0 0

iv Others, specify

NA
0 0 0.00 0

At the end of the year 0.00 0.00 0.00 0.00 0.00

ISIN of the equity shares of the company

0ii Details of stock split/consolidation during the year (for each class of shares)

Class of shares

Before split /  Consolidation Number of shares

Face value per share

After split / consolidation Number of shares

Face value per share

iii Details of shares/Debentures Transfers since closure date of last financial year (or in the case of the first return at any time
since the incorporation of the company)

  Nil

Number of transfers

Attachments:
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1.        Details of shares/Debentures Transfers

0

iv Debentures (Outstanding as at the end of financial year)
    (a) Non-convertible debentures

*Number of classes

Classes of non-convertible debentures Number of units Nominal value
per unit

Total value
(Outstanding at the
end of the year)

Total

Classes of non-convertible debentures Outstanding as at
the beginning of
the year

Increase during
the year

Decrease
during the year

Outstanding
as at the end
of the year

Total

0*Number of classes

(b) Partly convertible debentures

Classes of partly convertible debentures Number of units Nominal value
per unit

Total value
(Outstanding at the
end of the year)

Total

Classes of partly convertible debentures Outstanding as at
the beginning of
the year

Increase during
the year

Decrease
during the year

Outstanding
as at the end
of the year

Total
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0*Number of classes

(c) Fully convertible debentures

Classes of fully convertible debentures Number of units Nominal value
per unit

Total value
(Outstanding at the
end of the year)

Total

Classes of fully convertible debentures Outstanding as at
the beginning of
the year

Increase during
the year

Decrease
during the year

Outstanding
as at the end
of the year

Total

(d) Summary of Indebtedness

Particulars Outstanding as at
the beginning of the
year

Increase during
the year

Decrease
during the year

Outstanding as at
the end of the year

Non-convertible debentures 0.00 0.00 0.00 0.00

Partly convertible debentures 0.00 0.00 0.00 0.00

Fully convertible debentures 0.00 0.00 0.00 0.00

Total 0.00 0.00 0.00 0.00

0 v Securities (other than shares and debentures)

Type of
Securities

Number of
Securities

Nominal Value of
each Unit

Total Nominal
Value

Paid up Value
of each Unit

Total Paid up
Value

Total

V Turnover and net worth of the company (as defined in the Companies Act, 2013)
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8653051i *Turnover

ii * Net worth of the Company 109634315

VI SHARE HOLDING PATTERN

A Promoters

S.
No

Category Equity Preference

Number of shares Percentage Number of shares Percentage

1 Individual/Hindu
Undivided Family

(i) Indian 10000000 100.00 0 0.00

(ii) Non-resident
Indian (NRI) 0 0.00 0 0.00

 (iii) Foreign national
(other than NRI) 0 0.00 0 0.00

2 Government

(i) Central
Government 0 0.00 0 0.00

(ii) State Government 0 0.00 0 0.00

(iii) Government
companies 0 0.00 0 0.00

3 Insurance companies 0 0.00 0 0.00

4 Banks 0 0.00 0 0.00

5 Financial institutions 0 0.00 0 0.00

6 Foreign institutional
investors 0 0.00 0 0.00

7 Mutual funds 0 0.00 0 0.00

8 Venture capital 0 0.00 0 0.00

9 Body corporate
(not mentioned above) 0 0.00 0 0.00
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10 Others

0 0.00 0 0.00

Total 10000000.00 100 0.00 0

2Total number of shareholders (promoters)

B  Public/Other than promoters

S.
No

Category Equity Preference

Number of shares Percentage Number of shares Percentage

1 Individual/Hindu
Undivided Family

(i) Indian 0 0.00 0 0.00

(ii) Non-resident
Indian (NRI) 0 0.00 0 0.00

(iii) Foreign national
(other than NRI) 0 0.00 0 0.00

2 Government

(i) Central
Government 0 0.00 0 0.00

(ii) State Government 0 0.00 0 0.00

(iii) Government
companies 0 0.00 0 0.00

3 Insurance companies 0 0.00 0 0.00

4 Banks 0 0.00 0 0.00

5 Financial institutions 0 0.00 0 0.00

6 Foreign institutional
investors 0 0.00 0 0.00

7 Mutual funds 0 0.00 0 0.00

8 Venture capital 0 0.00 0 0.00

9 Body corporate
(not mentioned above) 0 0.00 0 0.00
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10 Others
0 0.00 0 0.00

Total 0.00 0 0.00 0

0Total number of shareholders (other than promoters)

2.00Total number of shareholders (Promoters + Public/Other than promoters)

Breakup of total number of shareholders (Promoters + Other than promoters)

Sl.No Category

   1   Individual - Female 1

   2   Individual - Male 1

   3   Individual - Transgender 0

   4  Other than individuals 0

  Total 2.00

C Details of Foreign institutional investors’ (FIIs) holding shares of the company

Name of the

FII

Address Date of Incorporation Country of
Incorporation

Number of
shares held

% of shares
held

VII NUMBER OF PROMOTERS, MEMBERS, DEBENTURE HOLDERS
[Details of Promoters, Members (other than promoters), Debenture holders]

Details At the beginning of the year At the end of the year

Promoters 2 2

Members (other than promoters) 0 0

Debenture holders 0 0

VIII DETAILS OF DIRECTORS AND KEY MANAGERIAL PERSONNEL
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A Composition of Board of Directors

Category Number of directors at the
beginning of the year

Number of directors at the
end of the year

Percentage of shares held by
directors as at the end of
year

Executive Non-
executive

Executive Non-
executive

Executive Non-
executive

A Promoter 0 2 0 2 0 100

B Non-Promoter 0 1 0 1 0.00 0.00

i Non-Independent 0 1 0 1 0 0

ii Independent 0 0 0 0 0 0

C Nominee Directors
representing 0 0 0 0 0.00 0.00

i. Banks and  FIs 0 0 0 0 0 0

ii Investing institutions 0 0 0 0 0 0

iii Government 0 0 0 0 0 0

iv Small share holders 0 0 0 0 0 0

v Others 0 0 0 0 0 0

Total 0 3 0 3 0.00 100.00

*Number of Directors and Key managerial personnel (who is not director) as on
  the financial year end date

4

B (i) Details of directors and Key managerial personnel as on the closure of financial year

Name DIN/PAN Designation Number of equity
shares held

Date of cessation (after
closure of financial year :
If any) (DD/MM/YYYY)

SATCHANDRA KIRAN
DIVI 00006503 Director 5000000

NILIMA PRASAD DIVI 06388001 Director 5000000

VADDE SAI PRAVEEN ENPPP1253Q Company Secretary 0

ANSHU SHRIVASTAVA 06594455 Director 0

1B (ii) *Particulars of change in director(s) and Key managerial personnel during the year
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Name DIN/PAN Designation at the
beginning / during the
financial year

Date of appointment/
change in designation/
cessation
(DD/MM/YYYY)

Nature of change
(Appointment/ Change in
designation/ Cessation)

VADDE SAI PRAVEEN ENPPP1253Q Company Secretary 09/09/2024 Appointment

IX MEETINGS OF MEMBERS/CLASS OF MEMBERS/ BOARD/COMMITTEES OF THE BOARD OF DIRECTORS

A MEMBERS/CLASS /REQUISITIONED/NCLT/COURT CONVENED MEETINGS

*Number of meetings held 1

Type of meeting Date of meeting
(DD/MM/YYYY)

Total Number of
Members entitled to
attend meeting

Attendance

Number of
members
attended

% of total shareholding

Annual General
Meetting 18/09/2024 2 2 100

B BOARD MEETINGS

8*Number of meetings held

S.No Date of meeting
(DD/MM/YYYY)

Total Number of directors
as on the date of
meeting

Attendance

Number of directors
attended

% of attendance

1 30/05/2024 3 3 100

2 28/08/2024 3 3 100

3 31/08/2024 3 3 100

4 09/09/2024 3 3 100

5 26/09/2024 3 3 100

6 09/11/2024 3 3 100

7 03/02/2025 3 3 100

8 25/03/2025 3 3 100
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1Number of meetings held

C COMMITTEE MEETINGS

S.No Type of meeting Date of meeting
(DD/MM/YYYY)

Total Number of
Members as on the
date of meeting

Attendance

Number of members
attended

% of attendance

1 Risk Management
Comnittee 31/08/2024 2 2 100

D ATTENDANCE OF DIRECTORS

S.
N
o

Name
of the
Director

Board Meetings Committee Meetings Whether
attended AGM
held on

Number of
Meetings
which
director
was
entitled to
attend

Number
of
Meetings
attended

% of
attenda
nce

Number of
Meetings
which
director
was entitled
to attend

Number
of
Meetings
attended

% of
attend
ance 30/09/2025

(Y/N/NA)

1 NILIMA PRASAD DIVI 8 8 100 1 1 100 Yes

2 ANSHU SHRIVASTAVA 8 8 100 0 0 0 No

3 SATCHANDRA KIRAN DIVI 8 8 100 1 1 100 Yes

X REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL

  Nil

0A *Number of Managing Director, Whole-time Directors and/or Manager
       whose remuneration details to be entered

S.
No.

Name Designation Gross salary Commission Stock Option/
Sweat equity

Others Total
amount

Total 0.00 0.00 0.00 0.00 0.00

1B *Number of  CEO, CFO and Company secretary whose remuneration
      details to be entered
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S.
No.

Name Designation Gross salary Commission Stock Option/
Sweat equity

Others Total
amount

1 VADDE SAI
PRAVEEN

Company
Secretary 905952 0 0 0 905952.00

Total 905952.00 0.00 0.00 0.00 905952.00

0C *Number of  other directors whose remuneration details to be entered

S.
No.

Name Designation Gross salary Commission Stock Option/
Sweat equity

Others Total
amount

Total 0.00 0.00 0.00 0.00 0.00

XI MATTERS RELATED TO CERTIFICATION OF COMPLIANCES AND DISCLOSURES

Yes NoA *Whether the company has made compliances and disclosures in respect of applicable
       provisions of the Companies Act, 2013 during the year

B If No, give reasons/observations

XII PENALTY AND PUNISHMENT – DETAILS THEREOF

A *DETAILS OF PENALTIES / PUNISHMENT IMPOSED ON COMPANY/
      DIRECTORS/OFFICERS

  Nil

Name of the
company/
directors/
officers

Name of the
court/ concerned
Authority

Date of Order
(DD/MM/YYYY)

Name of the Act and
section under which
penalised / punished

Details of
penalty/
punishment

Details of appeal
(if any) including
present status

B *DETAILS OF COMPOUNDING OF OFFENCES   Nil
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Name of the
company/
directors/
officers

Name of the
court/ concerned
Authority

Date of Order
(DD/MM/YYYY)

Name of the Act and

section under which

offence committed

Particulars of
offence

Amount of
compounding (in
rupees)

XIII Details of Shareholder / Debenture holder

2Number of shareholder/ debenture holder

XIV Attachments

Details of Shareholder or
Debenture holder-DFPL.xlsm

(a) List of share holders, debenture holders

Divis Fintech -MGT-8.pdf(b) Optional Attachment(s), if any

XV COMPLIANCE OF SUB-SECTION (2) OF SECTION 92, IN CASE OF LISTED COMPANIES

In case of a listed company or a company having paid up share capital of Ten Crore rupees or more or turnover of Fifty Crore
rupees or more, details of company secretary in whole time practice certifying the annual return in Form MGT-8.

I/We certify that:

(a) The return states the facts, as they stood on the date of the closure of the financial year aforesaid correctly and adequately.
(b) Unless otherwise expressly stated to the contrary elsewhere in this return, the Company has complied with applicable
provisions of the Act during the financial year.

(c) The company has not, since the date of the closure of the last financial year with reference to which the last return was
submitted or in the case of a first return since the date of incorporation of the company, issued any invitation to the public to
subscribe for any securities of the company.
(d) Where the annual return discloses the fact that the number of members, (except in case of one person company), of the
company exceeds two hundred, the excess consists wholly of persons who under second proviso to clause (ii) of sub-section (68)
of section 2 of the Act are not to be included in reckoning the number of two hundred.

     I/ We have examined the registers, records and books and papers of DIVI'S FINVEST PRIVATE
LIMITED

 as required to be

     maintained under the Companies Act, 2013 (the Act) and the rules made thereunder for the financial year ended on

    (DD/MM/YYYY) 31/03/2025

In my/ our opinion and to the best of my information and according to the examinations carried out by me/ us and explanations
furnished to me/ us by the company, its officers and agents, I/ we certify that:
A The Annual Return states the facts as at the close of the aforesaid financial year correctly and adequately.
B During the aforesaid financial year the Company has complied with provisions of the Act & Rules made there under in respect of:
1 its status under the Act;
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2 maintenance of registers/records & making entries therein within the time prescribed therefor;
3 filing of forms and returns as stated in the annual return, with the Registrar of Companies, Regional Director, Central
Government, the Tribunal , Court or other authorities within/beyond the prescribed time;
4 calling/ convening/ holding meetings of Board of Directors or its committees, if any, and the meetings of the members of the
company on due dates as stated in the annual return in respect of which meetings, proper notices were given and the proceedings
including the circular resolutions and resolutions passed by postal ballot, if any, have been properly recorded in the Minute
Book/registers maintained for the purpose and the same have been signed;
5 closure of Register of Members / Security holders, as the case may be.
6 advances/loans to its directors and/or persons or firms or companies referred in section 185 of the Act;
7 contracts/arrangements with related parties as specified in section 188 of the Act;
8 issue or allotment or transfer or transmission or buy back of securities/ redemption of preference shares or debentures/
alteration or reduction of share capital/ conversion of shares/ securities and issue of security certificates in all instances;
9 keeping in abeyance the rights to dividend, rights shares and bonus shares pending registration of transfer of shares in
compliance with the provisions of the Act
10 declaration/ payment of dividend; transfer of unpaid/ unclaimed dividend/other amounts as applicable to the Investor
Education and Protection Fund in accordance with section 125 of the Act;
11 signing of audited financial statement as per the provisions of section  134 of the Act and report of directors is as per sub -
sections (3), (4) and (5) thereof;
12 constitution/ appointment/ re-appointments/ retirement/ filling up casual vacancies/ disclosures of the Directors, Key
Managerial Personnel and the remuneration paid to them;
13 appointment/ reappointment/ filling up casual vacancies of auditors as per the provisions of section 139 of the Act;
14 approvals required to be taken from the Central Government, Tribunal, Regional Director, Registrar, Court or such other
authorities under the various provisions of the Act;
15 acceptance/ renewal/ repayment of deposits;
16 borrowings from its directors, members, public financial institutions, banks and others and creation/ modification/ satisfaction
of charges in that respect, wherever applicable;
17 loans and investments or guarantees given or providing of securities to other bodies corporate or persons falling under the
provisions of section 186 of the Act ;
18 alteration of the provisions of the Memorandum and/ or Articles of Association of the Company;

To be digitally signed by 4182DIN1

V. Bhasakara RaoName

18/10/2025Date (DD/MM/YYYY)

HyderabadPlace

   Fellow  Associate

Whether associate or fellow:

4*8*Certificate of practice number
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XVI Declaration under Rule 9(4) of the Companies (Management and Administration) Rules, 2014

*(a) DIN/PAN/Membership number of Designated Person 06388001

*(b) Name of the Designated Person NILIMA PRASAD DIVI

Declaration

I am authorised by the Board of Directors of the Company vide resolution number* 10 dated*

(DD/MM/YYYY) 09/09/2024 to sign this form and declare that all the requirements of Companies Act, 2013

and the rules made thereunder in respect of the subject matter of this form and matters incidental thereto have been complied
with. I further declare that:
1 Whatever is stated in this form and in the attachments thereto is true, correct and complete and no information material to the
subject matter of this form has been suppressed or concealed and is as per the original records maintained by the company.
2 All the required attachments have been completely and legibly attached to this form.

06388001DIN2
*To be digitally signed by

Director
 (Director /Liquidator/ Interim Resolution Professional (IRP)/Resolution Professional (RP))

*Designation

0*3*8*0**DIN of the Director; or PAN of the Interim Resolution
Professional (IRP) or Resolution Professional (RP) or Liquidator

*To be digitally signed by 66251DIN3

  Company secretary in practice Company Secretary

   Fellow  Associate

*Whether associate or fellow:

6*2*1Membership number

Certificate of practice number

Note: Attention is drawn to provisions of Section 448 and 449 of the Companies Act, 2013 which provide for punishment for false
statement / certificate and punishment for false evidence respectively.

For office use only:
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eForm Service request number (SRN) AB8157455

22/10/2025eForm filing date (DD/MM/YYYY)

This eForm has been taken on file maintained by the Registrar of Companies through electronic mode and on the basis of
statement of correctness given by the company


