The Power of Words: Spoken Word, Voice Tone, and Body
Language

Introduction: The Invisible Spell of Words

Imagine walking into a room where two people are speaking. One person
speaks with a monotone voice, avoids eye contact, and uses rigid body
language. The other speaks with a warm, confident tone, gestures
naturally, and maintains engaging eye contact.

Even if they say the same words, who do you think will leave a lasting impact?

Words have power, but that power is not in words alone. It is in how we say
them and how we present ourselves while saying them.

Neuro-Linguistic Programming (NLP) teaches us that communication is
more than just words. It’s about the energy behind them, the tone of voice
that carries them, and the body language that reinforces them.

Let’s break it down.



1. Spoken Words: The Blueprint of Reality
“Words are free. It’s how you use them that may cost you.” - KushandWizdom

Words shape our thoughts, emotions, and beliefs. The language we use
influences how we perceive the world and how others perceive us.

¢ How Spoken Words Impact Reality

« Words Create Mental Maps: The phrases we use determine how we
experience situations. Saying, “I’m stuck” makes a challenge feel like a
dead-end, while “I’'m figuring it out” opens possibilities.

« Words Direct Focus: If you keep saying, “This is hard,” your brain filters
for difficulty. If you say, “How can | make this easier?” you shift toward
solutions.

« Words Reinforce Identity: Saying, “I’m bad at speaking” reinforces a
limiting belief. Saying, “I’m improving my speaking skills” opens room
for growth.

¢ NLP & The Power of Words: Key Concepts

Presuppositions: Statements that embed assumptions (e.g., instead of
“Can you improve?” say, “How much can you improve today?”).

Embedded Commands: Subtle suggestions hidden in speech (e.g., “You
might start feeling more confident now...”).

Reframing: Changing perspectives with words (e.g., replacing | failed”
with “l learned something valuable”).

Exercise: Language Audit

o Forone day, write down the words you use when you talk about
yourself, your work, and your goals.

« Notice any negative or limiting phrases and replace them with
empowering alternatives.



2. Voice Tone: The Hidden Music of Meaning
“It’s not what you say, but how you say it.” - Unknown

If words are the script, then voice tone is the emotion behind the script. You
can say “I’'mfine” in a way that means happy, angry, exhausted, or
sarcastic.

¢ Elements of Voice Tone That Influence Communication

Jd Pace: Fast speech conveys urgency or excitement, while slower speech
signals calmness or authority.

Jd Pitch: A higher pitch can sound friendly, while a lower pitch often conveys
confidence.

dd Volume: A loud voice demands attention, while a softer tone invites
intimacy.

Jdd Emphasis: Stressing certain words changes meaning (“/ didn’t say he
stole it” has different meanings depending on the emphasized word).

¢ NLP & The Power of Voice Tone: Key Concepts

Matching & Mirroring: Adapting your tone to match the other person’s
mood for better rapport.

Upward vs. Downward Inflection: Ending sentences on a higher pitch
sounds uncertain, while a downward pitch sounds confident.

Anchoring with Voice: Repeating key phrases with the same tone to
create emotional associations.

Exercise: Voice Awareness

« Record yourself reading a paragraph in different tones (excited,
serious, sarcastic, friendly).

« Notice how each tone changes the meaning of the words.

» Practice using varied tones in conversations to enhance engagement.



3. Body Language: The Silent Communicator
“Your body speaks louder than your words.” - Unknown

Studies show that over 70% of communication is nonverbal. Even before
you say a word, your posture, gestures, and facial expressions reveal your
confidence, emotions, and intentions.

¢ Key Elements of Body Language in NLP

Gestures: Open hands signal honesty, while crossed arms suggest
defensiveness.

ss Eye Contact: Direct eye contact builds trust, while avoiding it may
indicate discomfort.

Posture: An upright posture exudes confidence, while slouching signals
insecurity.

< Facial Expressions: A genuine smile creates warmth, while a tense jaw
can suggest stress.

¢ NLP & The Power of Body Language: Key Concepts

Mirroring: Subtly matching someone’s body language to build rapport.

Power Poses: Expanding posture to increase confidence (Amy Cuddy’s
research on "The Power Pose").

Microexpressions: Brief facial expressions that reveal true emotions
before words.

Exercise: Posture Check
- Before entering a meeting or conversation, check your posture.
« Stand tall, open your shoulders, and maintain a relaxed stance.

« Notice how a strong posture changes how you feel internally.



Bringing It All Together: The NLP Triad of Communication

Effective communication is a blend of spoken words, voice tone, and body
language. NLP helps us refine these elements to influence, connect, and
express ourselves with clarity.

¢ The 7-38-55 Rule by Albert Mehrabian

@ 7% of meaning comes from words
@ 38% comes from tone of voice
@ 55% comes from body language

If your words, tone, and body language don’t align, people trust nonverbal
cues more than words.

Final Exercise: The Full Package
« Recordyourself delivering a short speech.

o Watch the video and evaluate:
Are your words clear and engaging?
Does your tone match your message?
Does your body language reinforce your words?

o Adjust and try again!

Conclusion: Mastering the Power of Words

The power of words isn’t just in what we say, but in how we say it. Spoken
words shape reality, voice tone conveys emotions, and body language seals
the message.

By mastering these three elements, you can influence, inspire, and
communicate with impact.



