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Terms & Conditions Hirer’s Responsibilities. 
The Hirer must provide, in writing, a plan or ensure someone is present, to show where the equipment is to be positioned. If clear instructions are not supplied, Aurora wedding & event will make its best judgement as to where to position the equipment. 
Re-positioning will not be possible once set up. 
The equipment must also not be leaned on [pushed/pulled/force]. Aurora wedding & event will do a risk assessment, to determine safe positioning. 
The hirer- is responsible for any damages within the hire time [until collected] 
Clients must not tamper with equipment at any time. (Items cannot be added to our backdrops in any way, for example: balloons, neon signs, flowers etc. Anything to be added will have to be hired by Aurora wedding & event) If for any reason items have been added without our knowledge, we have the right to remove the item/s immediately. 
Balloon arrangements are for hire only and will be removed when equipment is being dismantled by Aurora wedding & event  only. *Helium bouquets are for you to keep.  
If the equipment stops performing then the hirer must let a member of our staff know, out of office contact 07359864780. If Aurora wedding & event finds the equipment has been tampered with, then we have the right to remove it, and the hirer will be liable for any damage caused. 
The hirer must be aware that it is their responsibility, prior to booking the equipment. That they ensure item/s booked will fit your venue. 
Our equipment varies in size, depending on the machines/equipment hired so please ask Aurora wedding & for sizes. It is the client’s responsibility to ensure they request a copy of Aurora wedding & event Public Liability and Health & Hygiene certificates. If the venue requires such documents prior to the event and delivery of the equipment. If the venue refuses the equipment for any reason regarding no evidence of public liability insurances, the fee contracted to the Client will still be payable to Aurora wedding &event .
Collection of equipment. Under no circumstances should any Client or Venue move or De-Rig any machines/equipment, without Company permission. If the equipment is moved for any given reason, and damage is caused. Then the hirer will be responsible as to the Venue/Persons to repair or fully refund the cost of the machine/s/equipment hired. All hirer’s have a responsibility to ensure you venue is aware of our terms. 
Damage, Loss or Theft. The company is not responsible for any damage or injury to persons or property caused by the items hired howsoever caused. All clients and suppliers are responsible for their own public liability insurance and PAT testing. All clients are responsible for the hire of equipment and the welfare of their clients and the guests. The client will be liable to pay for any damage to the machine/s/equipment and any financial loss due to theft/damage. 
The client will be responsible for informing the venue of their booking with The Company {Aurora wedding & event} the Client must ensure the venue has agreed to the machine/s/equipment to be at the venue. 
It is the responsibility of the client to inform us if there is any load restrictions at the venue, [high steps, steep hills, no lift access] 
Failure to do so may result in equipment not being able to access the venue if this occurs, full fee will remain applicable. 
Clients will be liable to pay for damage to the machine/s/equipment if they do not adhere to the above terms and conditions. 
The Client must be aware of the dangers of hot food [there will be notices up around machines] We take no responsibility if someone may burn themselves. Training will be given to each person that uses the equipment [by a trained member of staff] and we have the right to refuse usage to anyone we see unfit. 
Alcohol not provided by Aurora wedding & event should NOT be added to any machines. Non-alcoholic slush machine hire will be tested on the collection of the machines to check if any alcohol has been added. There will be a cleaning fee of £100 if alcohol traces are found whilst testing. 
In the following conditions of the contract, the hirer shall mean Aurora wedding & event. The client(s) shall be those names appear on the contract/invoice attached. If the client(s) arrange for a third party to meet the costs of this contract. The contract remains with the client. 
Deposit, Payment, and Cancellation: The due performance of the contract is subject to alteration or cancellation by the hirer, owing to any cause beyond their responsible control. (e.g., ill health/ injury / victim of crime) In the unlikely event of severe medical, natural, or other emergencies. It may be necessary to retain an alternative company. The hirer will make every effort to secure an alternative. 
a. A booking is confirmed on payment of the deposit which is non-refundable. 
b. Upon contract acceptance, the client(s) agree to pay full balance 30 days prior to the event date. 
c. If payment is not made on the due date. The hirer reserves the right to cancel the booking and retain the deposit fee. 
d. If the event is cancelled 30 days prior to the event full payment is non-refundable. 
e. If terms and conditions are not signed, dated and returned your event will not commence. 
Amendments: This contract has been freely negotiated and shall be recognized as the entirety of the agreement. Only those changes or modifications specifically placed in writing, attached, dated, and signed by the client(s) and the hirer at the time of acceptance of this contract shall be recognized as amendments to this contract. 
I have read and understood the terms above. I hereby agree to the terms of this Agreement, 
	Signed (on behalf of client):
Signed (on behalf of Aurora wedding & event):   A SALMOND
	Date:
Date: 24.11.24
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